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[kaM 5 izca/k dk dk;kZRed {ks=

vkius [kaM ,d esa Hkkjrh; O;olk; dk vk/kkj ftlesa O;olk; dk ifjp;kRed igyw]
izkS|ksfxdh dh ubZ [kkst] lkekftd mÙkjnkf;Ro vkSj O;olk; dk mHkjrs gq, volj dk
v/;;u fd;k gSA O;kolkf;d m|e ftlesa O;olk; laxBu dk izk:i] lkoZtfud
m|e rFkk varjkZ"Vªh; O;olk; vkSj cgqjk"Vªh; fuxe 'kkfey gSa] dk v/;;u vkius [kaM
2 esa fd;k gSA [kaM 3 esa vkius izca/kdh; dk;Z ds fofHkUu igyqvksa tSls ;kstuk vkSj fu.kZ;
ysuk] laxBu] foHkkxhdj.k vkSj vf/kdkj laca/k dk izk:i] vf/kdkj dk izR;k;kstu vkSj
fodsUnzhdj.k rFkk fu;a=.k ds rduhd ds ckjs esa v/;;u fd;k gSA [kaM 4 esa vkius
laizs"k.k vkSj leUo;u] vfHkizsj.k] usr`Ro vkSj Vhe fuekZ.k dk v/;;u fd;k gSA

bl vafre [kaM 5 izca/k dk dk;kZRed {ks= esa vki izca/k ds egRoiw.kZ {ks= tSls foi.ku]
foÙk vkSj ekuo lalk/ku izca/ku ds ckjs esa v/;;u djsaxsA ;s izcU/k ds cgqr egRoiw.kZ {ks=
gSaA

bdkbZ 18 foi.ku izca/ku esa foi.ku dk vo/kkj.kk vkSj fodkl] foi.ku dk egRo vkSj
fodkl'khy ns'kksa esa foi.ku dk o.kZu fd;k x;k gSA foi.ku feJ] mRikn thou pØ dk
vo/kkj.kk vkSj ewY; dk ewyrRo ds ckjs esa Hkh foospu fd;k x;k gSA

bdkbZ 19 foÙkh; izca/ku esa foÙkh; izca/ku dh vo/kkj.kk vkSj mís';] foÙk ds Jksr ftlesa
va'k] _.ki=] m|e iwath rFkk iV~Vk foÙk 'kkfey gS dk o.kZu fd;k x;k gSA izfrHkwfr
cktkj vkSj SEBI dk Hkh o.kZu fd;k x;k gSA

bdkbZ 20 ekuo lalk/ku izca/ku esa ekuo lalk/ku izca/ku dh ifjHkk"kk vkSj dk;Z] ekuo
lalk/ku is'ksojksa ds dkS'ky] izfrLi/khZ pqukSfr;ka vkSj fu;ksDrk&deZpkjh laca/kksa dh xfr'khyrk
ds ckjs esa o.kZu fd;k x;k gSA deZpkjh l'kfDrdj.k vkSj deZpkjh layXurk dk Hkh o.kZu
fd;k x;k gSA
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18-0 mís';

bl bdkÃ dks i<+us ds i'pkr~] vki bl ;ksX; gks ldsaxs fd %

foi.ku ds vFkZ rFkk mudh fofHkUu voèkkj.kkvksa dh O;k[;k dj ldsaxs]

O;olk;] miHkksDrk rFkk lekt ds fy, foi.ku dh mi;ksfxrk dk o.kZu dj ldsaxs]

fodkl'khy vFkZO;oLFkk esa foi.ku dh Hkwfedk dk leqfpr fooj.k ns ldsaxs]

foi.ku feJ dh voèkkj.kk dh O;k[;k dj ldsaxs]

mRiknu thou&pØ dh vo/kkj.kk dk o.kZu dj ldsaxs] vkSj

ewY; fu/kkZj.k dh vk/kkjHkwr fof/k;ksa dk foospu dj ldsaxsA
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izca/k dk dk;kZRed {ks= 18-1 çLrkouk

tSlk vki tkurs gSa fd mRiknd oLrqvksa dk fuekZ.k djrk gS vkSj mldk foØ; djrk
gSA ;g izfØ;k fofue; O;oLFkk dks mHkjus esa enn fd;k gSA vc iz'u mBrk gS fd
foi.ku D;k gS\ D;k ;g oLrq dk foØ; gS\ D;k ;g oLrq dk foKkiu gS\ D;k ;g oLrq
dk lao/kZu gS\ okLro esa foi.ku ,d o`gn vo/kkj.kk gSA lk/kkj.k 'kCnksa esa] foi.ku
xzkgd ds vko';drkvksa dk irk yxkus vkSj mls larq"V djus dh izfØ;k gSA

bl ifjp;kRed bdkÃ esa ge foi.ku ,oa bldh fofHkUu voèkkj.kkvksa] foi.ku ds fodkl
rFkk egRo rFkk Hkkjr tSlh fodkl'khy vFkZO;oLFkk esa foi.ku dh Hkwfedk dk vè;;u
djsaxsA blds lkFk gh] foi.ku feJ dh voèkkj.kk rFkk blds fofHkUu igyqvksa dk foospu
Hkh fd;k x;k gSA vki mRikn thou&pØ dh vo/kkj.kk vkSj ewY; fu/kkZj.k dh vk/kkjHkwr
fof/k;ksa ds ckjs esa Hkh v/;;u djsaxsA

18-2 foi.ku dh ifjHkk"kk

vesfjdu foi.ku la?k ds vuqlkj Þfoi.ku ,d izfØ;k] O;oLFkk ra=] l`tu djus dh
izfØ;k] lEizs"k.k] forj.k vkSj izLrkouk dk fofue; gS ftlesa xzkgd ewY;] xzkgd]
lk>snkj vkSj lekt 'kkfey gksrk gSA ;g ifjHkk"kk laizs"k.k dk l`tu djus] forj.k vkSj
izLrko dk fofue; ij dsafnzr gSA foi.ku dk izeq[k dk;Z lHkh LVsdgksYMj (Stake-
holder) ds fy, ewY; l`tu djuk gSA**

;fn vki ,d u, m|eh gSa rks lcls igys vkidks ;g r; djuk gksxk fd dkSu&lk
mRikn cuk,¡ vkSj cspsaA ;g Li"V gS fd vki ,slh ekuoh; vko';drkvksa dk irk
yxkdj gh ;g r; dj ik,¡xs fd dkSu&lk mRikn cukuk Js;Ldj gksxk ftldh larqf"V
vko';d gSA ,d ckj ;g lqfuf'pr dj ysus ij fd fdl tu lewg dh dkSu&lh
vko';drk iwjh dh tkuh gS] rks vkidks vius mRikn&fo'ks"k dk Lo:i ,oa çdkj r;
djus esa lgk;rk feysxhA ;g fopkj vkèkqfud foi.ku&n'kZu ,oa foi.ku voèkkj.kk dk
ewy rRo gSA

foi.ku {ks= ds ç[;kr fo}ku fQfyi dksVyj ds vuqlkj Þfoi.ku ,d ekuoh; izfØ;k
gS tks fofue; fof/k }kjk vko';drkvksa ,oa vis{kkvksa dh larqf"V ds fy, lapkfyr gksrk
gSA** bl çdkj foi.ku dk vkèkkjHkwr rRo ekuoh; vko';drkvksa dk gksuk gSA foi.kudrkZ
vius mRikn ,oa lsok }kjk fdlh fof'k"V vko';drk dks iwjk djus dk ç;Ru djrk gS
vkSj miHkksDrk dks larqf"V çnku djrk gSA mldh vko';drk,¡ vlhfer gksrh gSaA
miHkksDrk vkÆFkd dkj.kksa ls viuh Ø;'kfDr lhfer gksus ds dkj.k bu mRiknksa esa ls
viuh vko';drk ,oa vfèkdrj larqf"V ds vkèkkj ij fdlh ,d dks [kjhn ysrs gSaA
leqfpr Ø;'kfDr ikl gksus ij miHkksDrk dh vko';drk ek¡x esa cny tkrh gSaA bl
ek¡x dh larqf"V ds fy, miHkksDrk mRikn dk tc Ø; djrk gS rks foi.ku dh 'kCnkoyh]
esa ¼mRiknd vkSj miHkksDrk ds chp½ ,d fofue; gksrk gSA blls dksVyj ds mijksDr
dFku dh iqf"V gksrh gSA

dksVyj] vkElZVªksax vkSj vfXugksf= ¼2018½ us vius iqLrd foi.ku ds fl)kar esa foi.ku
dks bl izdkj ifjHkkf"kr fd;k gSA ^^,d izfØ;k ftlds }kjk daiuh xzkgdksa ds lkFk
etcwr laca/k cukus esa layXu jgrk gS vkSj xzkgd ls ewY; ysus ds cnys esa xzkgd ewY;
l`tu djrk gSA**
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foi.ku izca/kumi;ZqDr ifjHkk"kk dk fo'ys"k.k iznf'kZr djrk gS fd %

foi.ku ,d lEiw.kZ izfØ;k gSA

bl izfØ;k esa laxBu xzkgdksa dks layXu djus dk iz;kl djrk gSA

laxBu etcwr xzkgd laca/k cukus dk iz;kl djrk gSA

xzkgd ewY; lt̀u fd;k tkrk gSA

mijksDr ppkZ ds vkèkkj ij ge foi.ku dh ,d çfØ;k dh mUeq[k ifjHkk"kk Hkh ns ldrs
gSa% ^^miHkksDrkvksa dh vko';drkvksa dk irk yxkus] mudh larqf"V ds fy, mUgsa
mRiknksa@lsokvksa esa ifjoÆrr djus vkSj mu mRiknksa@lsokvksa dks vkÆFkd ykHk ,oa
lalkèkuksa ds lqfuf'pr mi;ksx dks lqfuf'pr djrs gq, miHkksDrkvksa rd igq¡pkus dh
lexz çfØ;k dks foi.ku dgrs gSaA**

okLro esa mRiknu] foÙk vkSj foi.ku vkfn lHkh O;kolkf;d fØ;kdyki laxBu ds
vyx&vyx foHkkxksa }kjk fd, tkrs gSaA muds lkspus dk rjhdk Hkh vyx&vyx gksrk
gSA vc rd mRiknu dks foi.ku dh vis{kk vfèkd egRo fn;k tkrk jgk gSA èkhjs&èkhjs
;g èkkj.kk cnyrh tk jgh gSA vc vfèkdka'k yksx ;g ekuus yxs gSa fd ;fn ge fdlh
mRikn dks csp ugÈ ldrs] rks gesa bldk mRiknu djuk gh fQ+twy gSA mRikn&fuèkkZj.k
voèkkj.kk dk fodkl blhfy, gqvk fd çk;% mRiknksa dk fodkl ,oa mRiknu bl vk'kk
ls fd;k tkrk Fkk fd os fcd ldsaxhA rFkkfi] ;fn ;s mRikn miHkksDrk dh fdlh
vko';drk&fo'ks"k dh iwÆr ugÈ dj ikrs rks muds fcdus dh laHkkouk ux.; gh gSA vr%
fdlh O;olk; dh lQyrk ds fy, bls miHkksDrk mUeq[k gksuk vko';d gSA

18-3 foi.ku lacaèkh voèkkj.kk,¡

O;kolkf;d m|esa viuh foi.ku çfØ;kvksa ds fy, eq[; :i ls fuEufyf[kr ik¡p çdkj
dh foi.ku&voèkkj.kk,¡ viukrs gSa%

1½ mRiknu voèkkj.kk ¼Production Concept½

2½ mRikn voèkkj.kk ¼Product Concept½

3½ foØ; voèkkj.kk ¼Sales Concept½

4½ foi.ku voèkkj.kk ¼Marketing Concept½

5½ lkekftd foi.ku voèkkj.kk ¼Societal Marketing Concept½

18-3-1 mRiknu voèkkj.kk

;g foi.ku dh lokZfèkd iqjkuh voèkkj.kk gSA vke O;olk;h lksprs gSa fd miHkksDrk
dsoy de nke vkSj vklkuh ls fey tkus okyh oLrq,¡ gh [kjhnrs gSa] mudh xq.koÙkk
vkfn dh os vfèkd ijokg ugÈ djrsA vr% mRikndksa dks dsoy ;g djuk gS fd lqpk:
,oa de ykxr vkSj cM+s iSekus ij mRiknu gksrk jgs] rkfd mRiknksa dh dher mfpr cuh
jgs vkSj miHkksDrkvksa dks budh miyfCèk esa dksÃ dfBukÃ u gksA bl voèkkj.kk okys
O;olk;h viuk lkjk è;ku dq'ky çcaèk] vfèkd mRiknu vkSj csgrj miyCèkrk ij dsafær
djrs gSaA lkekU;r% fuEufyf[kr nks fLFkfr;ksa esa ;g voèkkj.kk viukÃ tkrh gSA

i½ tc fdlh mRikn dh ek¡x mldh vkiwÆr ls vfèkd gksrh gS] rks mRiknu c<+kdj
rFkk vfèkd fcØh }kjk miyfCèk dks lqèkkj ldrs gSaA çcaèkdksa dk è;ku bl fLFkfr
esa c<+h gqÃ ek¡x dks 'kh?kzkfr'kh?kz iwjk djus ij gksrk gSA
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izca/k dk dk;kZRed {ks= ii½ tc mRikn dk ewY; vfèkd gS rks mRiknu esa o`f) ls vkÆFkd iSekus ij dhersa fxjus
dh vk'kadk gksrh gSA bl voèkkj.kk okys laxBu ewyr% mRiknksUeq[k laxBu gksrs gSa
vkSj buesa buds bathfu;jh rFkk mRiknu foHkkxksa dk egRo vis{kk—r vfèkd gksrk
gSA fcØh foHkkx dk dk;Z dsoy mRiknu rFkk foÙkh; foHkkxksa }kjk dherksa ij
mRiknksa dks cspuk Hkj gksrk gSA

18-3-2 mRikn voèkkj.kk

dqN mRiknd ,sls Hkh gksrs gSa tks mRikn dh vfèkd ek=k o lLrs ewY; ds ctk; mldh
mR—"Vrk rFkk xq.koÙkk esa fo'okl j[krs gSaA muds vuqlkj miHkksDrk dsoy ,sls mRikn
ilan djrk vkSj [kjhnrk gS tks mÙke] fVdkÅ ,oa lqanj gksrs gSaA ;fn muds mRikn esa
;s lHkh xq.k gksaxs rks miHkksDrk vfèkd dher ij Hkh bUgs [kjhnus esa ladksp ugha djsxk
rFkk vfrfjDr xq.koÙkk vkSj lsok ds fy, FkksM+k lk vfèkd nsus esa mls ,rjkt u gksxkA
bl voèkkj.kk esa fo'okl j[kus okyh Qes± vius mRiknu dh mR—"Vrk rFkk bls fujarj
lqèkkjus ij vfèkd è;ku nsrh gSA ijUrq ,slk djrs le; os miHkksDrk dh fofHkUu
vko';drkvksa dh larqf"V ij 'kk;n mruk è;ku ugÈ nsrhA u, mRiknksa ds fu;kstu esa
Hkh mRiknd dk vfèkdka'k è;ku mRikn ij vfèkd vkSj bldh mi;ksfxrk ,oa miHkksDrk
dh vko';drkvksa ij de jgrk gSA mnkgj.k ds fy,] ,d fcLdqV fuekZrk fcuk
miHkksDrk dh #fp o ilan dk /;ku j[ks vPnh lkexzh jax] o iSÇdx esa u, fcLdqV cuk
ys] ij ;fn bu u, fcLdqVksa dk Lokn miHkksDrkvksa dks vPNk ugha yxsxk rks ckt+kj esa
;s fcd ugÈ ik,¡xsA

18-3-3  foØ; voèkkj.kk

dHkh&dHkh fdlh m|e dh eq[; leL;k vfèkd mRiknu u gksdj] mRiknksa dk foØ;u
gksrk gSA vr% ;g laHko gS fd mRikn xq.koÙkk esa cf<+;k gks] ijarq viuh Å¡ph dher ds
dkj.k vfèkd u fcdrk gksA blfy, foØ; Hkh cM+s egRo dh fØ;k gSA dqN mRikndksa
dk fo'okl gS fd vkØked foØ; ¼aggressive selling½ O;kolkf;d lQyrk dh dqath
gS vkSj blds fcuk rS;kj oLrqvksa o mRiknksa dks csp ikuk vkSj vius O;olk; esa cus jguk
laHko ugÈ gSA blhfy, foØ; dh uÃ&uÃ fofèk;ksa dks [kkstus ij fujarj tksj fn;k tkrk
gSA mudk ;g Hkh fopkj gS fd ;fn miHkksDrkvksa vFkok [kjhnkjksa dks muds foosd ij
NksM+k x;k rks os muds mRikn ,oa lsokvksa dks 'kk;n gh [kjhnsa blfy, vkØked foØ;
dks Js;Ldj le>k tkrk gSA foØ; voèkkj.kk dk vkèkkj mRikndksa dh bl ekuuk ls
lac) gS fd ;fn tksjnkj fcØh vfHk;ku ugÈ pyk;k x;k vkSj miHkksDrkvksa dks muds
foosd ij NksMk x;k rks os laHkor% ;Fks"V ek=k esa daiuh ds mRikn o lsokvksa dks ugÈ
[kjhnsaxsA chek ,tsaV] fctyh dk lkeku] midj.k fuekZrk rFkk LokLF;o)Zd is;ksa ds
cukus okys] lkekftd] èkkÆed] jktuhfrd dk;ks± ds fy, pank olwy djus okys yksx blh
dksfV esa vkrs gSaA

oLrqr% fcØh gh foi.ku ,oa mRiknu dh lQyrk dk lgh lwpd gSA ijarq dsoy fcØh
dks gh foi.ku dk vkfn&var ekuus okys yksx çk;% ;g Hkwy tkrs gSa fd miHkksDrk viuh
fdUgÈ vko';drkvksa dh iwÆr ds fy, gh oLrq,¡ [kjhnrs gSaA fcØh ds ckn D;k gksrk gS
;k miHkksDrk D;k lksprk gS] blds fo"k; esa os viuk dksÃ lacaèk ugÈ j[krsA çk;% mUgsa
;g vk'kk Hkh ugÈ gksrh fd miHkksDrk nksckjk mudk eky [kjhnsxkA os iqjkus miHkksDrkvksa
dks vius fu;fer xzkgd cukus dh ctk; u,&u, xzkgdksa dks <wa<uk T;knk ilan djrs
gSaA dqN O;kolkf;d laxBu ftUgsa vfèkd ek=k esa mRikfnr eky cspuk gksrk gS] foØ;
voèkkj.kk dk lgkjk ysrs gSa vkSj ,slk djus esa os mfpr vuqfpr lHkh çdkj ds lkèku Hkh
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foi.ku izca/kuviukrs gSaA ysfdu muds ç;kl ds ihNs dsoy ,d y{; gksrk gS&mRikn o eky dh
vfèkdkfèkd fcØhA foØ; voèkkj.kk esa foØ; vfèkdkjh ,oa foØ; foHkkx dks mRiknu
vkSj mRikn vo/kkj.kk dh vis{kk vf/kd egRo nh tkrh gSA

18-3-4  foi.ku voèkkj.kk

dÃ O;kolkf;d laxBu viuk y{; cnydj vius foi.ku ç;kl dks ,d foLr`r
ifjçs{; esa ns[kus yxs gSaA foi.ku voèkkj.kk ,d ,slk O;kolkf;d n'kZu gS ftldh
lhek,¡ foLrh.kZ gSaA bl voèkkj.kk esa O;kolkf;d Qes± miHkksDrkvksa dh vko';drkvksa ,oa
vis{kkvksa dks viuk ekxZn'kZd rRo ekurh gSa vkSj ,sls mRikn o lsokvksa dh çLrqfr dk
ç;kl djrh gSa ftuls vU; çfr;ksfx;ksa dh vis{kk vfèkd ek=k esa miHkksDrkvksa dks bu
vko';drkvksa ,oa vis{kkvksa dh larqf"V gksrh gksA ;g Hkh dgk tkrk gS fd foi.ku
voèkkj.kk nh?kZdkfyd vkÆFkd ykHk dekus ds mís'; ls viuk;k x;k miHkksDrk mUeq[khdj.k
gSA

;g p;u O;kolkf;d laòf) dk vkèkqfud foi.ku n'kZu gSA nwljs 'kCnksa esa bl voèkkj.kk
ds vuqlkj foi.ku&çfØ;k dk vkjaHk miHkksDrkvksa dh vko';drkvksa dk irk yxkus ls
gksrk gS vkSj ,sls mRikn lsok rS;kj djus ij lekIr gksrk gS] ftlls miHkksDrk dh bu
vko';drkvksa dh vfèkdre larqf"V gks ldsA dgus dk vfHkçk; ;g gS fd miHkksDrk gh
loksZifj gSA ogh O;olk; dk Lokeh vFkok jktk gS vkSj tks og pkgrk gS ogh djuk
iM+rk gSA

bl voèkkj.kk esa foi.ku çfØ;k dk dsaæ Çcnq miHkksDrk gSA mRiknd vFkok fuekZrk
mlds bnZ&fxnZ ?kwers jgrs gSaA

tc O;kolkf;d laxBu foi.ku voèkkj.kk dks dk;kZfUor djrk gS rks mlds lHkh
dk;Zdyki mRiknu foÙkh;u] 'kksèk ,oa fodkl] xq.koÙkk fu;a=.k] forj.k fcØ;] vkfn
¼dsoy ,d gh mís'; miHkksDrk larqf"V½ }kjk vfHkçsfjr gksrs gSaA miHkksDrk&larqf"V gh bu
laxBuksa dk ekxZn'kZd ,oa daiuh laL—fr dk ewy Çcnq cu tkrk gSA ;s daifu;k¡ ogh
mRikn rS;kj djrh gSa tks miHkksDrkvksa dks vko';drkvksa dh iwÆr djds mUgsa vfèkdkfèkd
yksdfç;rk vkSj ykHk çnku djrk gSA

os daifu;k¡ tks dkQh le; ls ckt+kj esa fo|eku gSa rFkk tks vYidkfyd ykHk ls Åij
mBdj lqnwj Hkfo"; dh vksj ns[krh gSa] cgqèkk blh voèkkj.kk dks viukrh gSaA dqN
daifu;k¡ fudV Hkfo"; esa vfèkdkfèkd ykHk vFkok gkfu ds Hk; ls vkSj nwjxkeh Hkfo"; esa
ykHk dh vfuf'prrk ds dkj.k bl voèkkj.kk dks viukus esa ?kcjkrh gSaA rqjar ykHk pkgus
okyh daifu;k¡ bl voèkkj.kk dks ilan ugÈ djrhA ;gk¡ rd fd daiuh ds vanj ds yksx
Hkh bl ekeys esa viuk iwjk lg;ksx ugÈ nsrs] D;ksafd os foi.ku voèkkj.kk ds ykHk ls
iw.kZr;k vk'oLr ugÈ gksrsA ijarq bu lc ckrksa ds ckotwn foi.ku voèkkj.kk yksdfç;
gks jgh gSA vkt os daifu;k¡] ftudh cktkj esa Å¡ph lk[k gS vkSj ftudk O;kikj cgqr
cM+k gS] vfèkdka'kr% bl voèkkj.kk dks viukdj vkxs c<+h gSaA mudk fo'okl gS fd ,d
larq"V miHkksDrk daiuh dk loksZR—"V ,oa lokZf/kd çHkkodkjh foKkiu dk dke djrk
gSA buds ykHk lhèks miHkksDrk dks larqf"V ,oa fo'okl dh gh nsu gSa] muds foØ; ç;klksa
ds ugÈA gkyk¡fd Hkkjr tSls ns'k esa] tgk¡ oLrqvksa dh deh gks ldrh gS vkSj miHkksDrk]
dk fojks/k l'kDr ugÈ gqvk gS] vU; voèkkj.kkvksa okyh daifu;k¡ vkt Hkh fo|eku gSaA
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izca/k dk dk;kZRed {ks= 18-3-5 lkekftd foi.ku voèkkj.kk

O;kikj ds lkekftd ifjçs{; dks –f"V esa j[krs gq, foi.ku dks lekt dY;k.k ,oa ykHk
ls lac) djus dk ç;kl Hkh fd;k tk jgk gSA ns[kk tk, rks foi.ku dsoy ,d
O;kolkf;d fØ;k gh ugÈ] cfYd lekt ¼miHkksDrk Hkh rks lekt ds gh vax gSa½ ds
vko';drkvksa dh iwÆr dk ekè;e Hkh gSA lalkèkuksa ds vR;kfèkd mi;ksx] i;kZoj.k çnw"k.k
¼environmental deterioration½ vkSj fo'ks"kr;k miHkksDrk&vkanksyuksa us foi.ku dks 'kq)
O;kolkf;d çfØ;k ls Åij mBkdj blds lkekftd nkf;Ro i{k dks rdZ ;qDr cuk
fn;k gSA vkt foi.ku lkekftd –f"V ls nkf;Roiw.kZ fØ;k dyki cudj mtkxj gks
jgk gSA la{ksi esa] lkekftd foi.ku voèkkj.kk dk vfHkçk; ;g gS fd ,d O;kolkf;d
laxBu dks vius miHkksDrkvksa dh vko';drkvksa&vis{kkvksa dks è;ku esa j[krs gq, ,sls
mRikn rS;kj djus pkfg,] ftuls miHkksDrkvksa dh larqf"V ds lkFk&lkFk mudk nh?kZdkfyu
fgr o lkFk esa lekt dY;k.k Hkh ç'kLr gksA vr% bl voèkkj.kk esa miHkksDrkvksa ds
vko';drkvksa dks le; lkekftd ifjçs{; esa ns[kk tkrk gSA

okLro esa lkekftd foi.ku voèkkj.kk dks viukus okyh QeksZa dks vkÆFkd ykHk] miHkksDrkvksa
dh vko';drkvksa dh larqf"V rFkk lkekftd nkf;Ro ds chp larqyu cSBkuk gksxkA ;g
leL;k ,d rjg ls O;olk; ds lkekftd nkf;Ro ds fuokZg dh leL;k gSA ijarq lexz
lekt ds fy, D;k ykHkdkjh gS] ;g r; djuk Hkh D;k de dfBu gSA nh?kZdkfyd ykHk
ds mís'; ls ,d futh laxBu dks gesa LosPNkiwoZd viukuk gh Js;Ldj gksxk D;ksafd
blls mldh lkekftd çfr"Bk c<+sxhA

bl voèkkj.kk okys laxBu dsoy mu mRiknksa dk gh fuekZ.k djsaxs tks lekt ds fy,
ykHknk;d] larqf"Vnk;d ,oa i;kZoj.k dh –f"V ls lqjf{kr gksaxsA

cksèk ç'u 1

1½ mRiknu voèkkj.kk rFkk mRikn voèkkj.kk esa varj Li"V dhft,A

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

2½ foØ; voèkkj.kk rFkk foi.ku voèkkj.kkvksa esa varHksZn crkb,A

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

3½ foi.ku voèkkj.kk] lkekftd foi.ku voèkkj.kk ls fdl çdkj fHkUu gS] crkb,A

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------
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foi.ku izca/ku4½ dkye I esa fn, x, laxBukRed mís';ksa dks dkye II esa nh xÃ foi.ku
voèkkj.kkvksa ls feyku dhft, &

laxBu ds mís'; voèkkj.kk
          I      II

i½ çHkkodkjh forj.k d½ mRikn voèkkj.kk

ii½ Hkkjh fcØh rFkk laoèkZu ç;kl [k½ lkekftd foi.ku voèkkj.kk

iii½ ogh mRikn cuk,¡] tks miHkksDrk pkgs x½ foØ; voèkkj.kk

iv½ mRikn&ifj"dj.k ?k½ mRiknu voèkkj.kk

v½ lekt dh le`f) c<+k,¡ ³½ foi.ku voèkkj.kk

5½ crkb, fd fuEufyf[kr dFku lR; gSa ;k vlR;\

i½ mRiknu voèkkj.kk vaxh—r djus okys O;kolkf;d laxBu esa foi.ku foHkkx
lokZfèkd egRoiw.kZ cu tkrk gSA

ii½ foi.ku dh mRikn voèkkj.kk esa lLrs mRikn cukuk mRiknu dk dsaæ fcUnq gSA

iii½ foi.ku dh foØ; voèkkj.kk esa ,slk lkspk tkrk gS fd ;fn miHkksDrkvksa dks
muds foosd ij NksM+k x;k rks os daiuh ds mRikn dks i;kZIr ek=k esa ugÈ
[kjhnsaxsA

iv½ foi.ku voèkkj.kk ds vuqlkj Þtks rqe csp ldrs gks mldk mRiknu djks] u
fd tks dqN Hkh cuk ldks] mls cspus dh dksf'k'k djksßA

18-4 foi.ku dk fodkl

foi.ku ewyr% fofue;&i)fr ls 'kq: gqvkA vkS|ksfxd Økafr] tula[;k esa o`f)]
;krk;kr ,oa lapkj ekè;eksa esa çxfr vkfn ds ifj.kkeLo:i foi.ku vkt ,d egRoiw.kZ
vkÆFkd çfØ;k cu x;k gSA fodkl ds çFke pj.k esa xk¡o ds dqEgkj o vU; f'kYih] yksxksa
ds vkns'k vFkok vkl&ikl ds yksxksa dh vko';drk ij gh eky rS;kj djrs FksA ijarq
vkS|ksfxd Økafr ds ckn cM+s iSekus ij mRiknu laHko gks tkus ds dkj.k cM+s m|ksxksa dh
LFkkiuk gqÃA vkS|ksfxd Økafr ds vkjafHkd pj.k esa fuekZrk tks Hkh cukrs Fks] og fcd
tkrk FkkA vfèkd mRiknu ,d Lor% lEer fu;e cu x;kA ijarq lHkh }kjk mRiknu
lapkfyr voèkkj.kk viuk ysus ls dkykarj esa lHkh ds fy, lkjk eky csp ikuk nq"dj
gks x;kA çfrLièkkZ esa o`f) ls mRikndksa dh dfBukb;k¡ c<+us yxÈA rHkh mRikn ifj"dj.k
dh vko';drk igyh ckj eglwl dh xÃA bl çdkj foi.ku mRikn rFkk foØ;
voèkkj.kk dk çknqHkkZo gqvkA çfr;ksfxrk c<+us ij mRikndksa us miHkksDrkvksa dh iwÆr ds
fy, fof'k"V mRikn cukus dh vksj è;ku nsuk 'kq: fd;k] u fd dsoy mRiknksa ds cspus
ijA blls foi.ku esa miHkksDrk vfHkLFkkiuk dh laL—fr us tUe fy;k] ftuls foi.ku
,oa lekt&lapkfyr voèkkj.kkvksa dk ekxZ ç'kLr gqvkA

fp= 18-1% foi.ku vo/kkj.kk dk fodkl% yxHkx le; vof/k

Production
Concept

Product
Concept

Selling
Concept

Marketing
Concept

Societal
Concept

Present1970195019201900Late
1880s
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izca/k dk dk;kZRed {ks= fp= 18-1 esa vesfjdk esa bu ik¡p voèkkj.kkvksa ds Øfed fodkl esa yxs le; ¼vuqekfur½
dks n'kkZ;k x;k gSA D;ksafd ifjorZu rks fujarj gksrs jgrs gSa] blfy, budh dkykofèk
ijLij vfHkO;kIr gksrh gSA fp= esa n'kkZ;k x;k dkykofèk og gS tc ,d fo'ks"k voèkkj.kk
eq[; :i ls çpfyr FkhA vU; fodflr ns'kksa esa Hkh ,slh gh çfØ;k 'kq: gqÃA ;|fi os
bl ekeys esa vesfjdk ls dqN o"kZ] ihNs gh jgsA

fodflr ns'kksa esa tgk¡ ckt+kj fodflr voLFkk esa gSa] vfèkdka'k mRiknd foi.ku
voèkkj.kk dks ekurs gSaA fodkl'khy ns'kksa esa cktkj dk Lo:i feyk&tqyk gS vkSj ogk¡
fofHkUu voèkkj.kkvksa dks lkFk&lkFk pyu esa ns[kk tk ldrk gSA dgus dk rkRi;Z ;g
gS fd foi.ku dh voèkkj.kk dk fodkl vkSj vkÆFkd fodkl dh çfØ;k nksuksa lgxkeh
jgh gSaA laL—fr dk fodkl] thou Lrj vkSj thou&;kiu ds cnyrs rsoj vkSj rduhdh
fodkl ds ifj.kkeLo:i ubZ&ubZ vko';drk,¡ tUe ys jgh gSaA mudh larqf"V dsoy
u,&u, mRiknksa ,oa lsokvksa }kjk gh laHko gS] ;k fQj orZeku mRiknksa o lsokvksa esa i;kZIr
lqèkkj fd;k x;k gksA ;g vkt dh lkekU; ço`fÙk gSA ijarq blesa dÃ viokn gSa] D;ksafd
bl voLFkk rd igq¡pus ds fy, lHkh mRiknksa@lsokvksa dks ,d fof'k"V Lrj çkIr djuk
gksrk gSA laHkor% cktkj esa miyCèk lHkh mRiknksa@lsokvksa ds ckjs esa ,slk dguk laHko
ugÈ gSA mnkgj.k ds fy,] Hkkjr dk xzkeh.k cktkj Lo:i dh –f"V ls ;gk¡ ds 'kgjh
ckt+kj ls fdruk fHkUu gSA ,d rjg ds miHkksDrk mRiknksa esa Hkh] tSls çlkèku lkexzh]
fofHkUu vk; oxks± dh vis{kk,¡ vyx&vyx gSa vkSj muesa miHkksDrk&lapyu vis{kk—r
vfèkd gSA blds vykok dqN mRiknksa esa fcØsrk ckt+kj dh fLFkfr gS rks dgÈ Øsrk ckt+kj
dh vFkkZr~ dgÈ foØsrk dk gkFk Åij gS rks dgÈ [kjhnkj dkA

bl fodkl çfØ;k dk nwljk i{k lsokvksa ds foi.ku dk gSA vktdy midj.kksa dh
lÆol ¼j[k&j[kko½ ds vuqcaèk dk dke c<+rk tk jgk gS vkSj ckt+kj esa fo'oluh; lÆol
dh cM+h ek¡x gSA vkius ns[kk gksxk fd daI;wVj fuekZ.k ds ckt+kj esa vkrs gh 20&30
daifu;k¡ lÆol vuqcaèk ds fy, lkeus vk tkrh gSa] tks f'kdk;r eqDr vkSj dke ds gtZ
ds fcuk lsok ¼lÆol½ nsus dk vuqjksèk djrh gSaA

foi.ku fodkl dk nwljk i{k bldk varjkZ"Vªh;dj.k gSA dÃ fuekZrk vktdy vius
mRikn fo'o ds ,d ls vfèkd ns'kksa esa csp jgs gSaA mRiknu rFkk çksRlkgu uhfr;ksa dk
fuèkkZj.k Hkh fofHkUu ns'kksa esa fLFkr fofHkUu ckt+kj o miHkksDrk vis{kkvksa }kjk gksrk gSA ,d
ckr vkSj] fu;kZr ckt+kj esa ços'k ds fy, cM+k O;olk;h gksuk vko';d ugÈ gSA
oLrqfLFkfr ;g gS fd vusd NksVs O;kikjh vkt lQyrkiwoZd fu;kZr ckt+kj esa dk;Zjr
gSaA

18-5 foØ; ,oa foi.ku esa varj ¼Difference between Selling
and Marketing½

cgqr ls yksx foØ; rFkk foi.ku dks ,d nwljs dk i;kZ; ekurs gSaA okLro esa ;s nksuksa
'kCn ,d nwljs ls fHkUu gSaA ;gk¡ bu nksuksa ds chp ds varj dks vPNh rjg ls le> ysuk
vko';d gSA

foØ; og fØ;k gS ftlds }kjk mRikn dks udnh ds :i esa ifjoÆrr fd;k tkrk gSA
ijarq foi.ku miHkksDrk dh vko';drkvksa ,oa vis{kkvksa dks lexz :i ls larq"V djus dh
çfØ;k gSA foi.ku mu lHkh çdkj dh fØ;kvksa ds lewg dks dgrs gSa tks fdlh Hkh oLrq
;k lsok ds mRikn fu;kstu] ewY; fuèkkZj.k] foØ;&laoèkZu rFkk forj.k ls lac) gSA
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foi.ku izca/kufoØ; esa dsoy foØsrk dh vko';drk gh leLr ç;kl dk dsaæ Çcnq cudj jg tkrh
gS] tcfd foi.ku esa leLr ç;kl miHkksDrk ij dsafær gksrk gSA okLro esa] foØ;u
iqjkuh oLrq&fofue; i)fr dk gh vkèkqfud :i gSA foØ; esa O;olk;h lksprk gS fd
mRiknu ds ckn vxyk egRoiw.kZ dke dsoy eky dks cspuk gSA ;g foØ; foHkkx dk
gh dk;Z gS fd mRiknu foHkkx tks Hkh mRikn rS;kj djs] og mlds foØ; dh O;oLFkk
djsA blesa vkØked foØ; ¼aggressive Selling½ Hkh Lohdk;Z gSA blds vfrfjDr]
miHkksDrk dh vko';drkvksa ,oa larqf"V dks dksÃ egRo ugÈ fn;k tkrkA

nwljh vksj] foi.ku ,d vfèkd foLr`r ,oa loZO;kid O;olkf;d fØ;k gSA foi.ku dk;Z
miHkksDrk dh vuqHkwr vko';drkvksa dk vuqeku yxkus esa vkjaHk gksrh gS vkSj miHkksDrk
dks larqf"Vnk;d mRikn dks cukus rFkk mldh larqf"V dh tkudkjh çkIr djus ij
lekIr gksrh gSA bl yach J̀a[kyk esa mRiknu] laos"Bu ¼iSÇdx½] laoèkZu ewY;&fuèkkZj.k]
forj.k vkSj rnqijkar foØ; ;s lHkh dk;Z lfEefyr gSaA bu leLr dk;Z&dykiksa dk
ekxZn'kZd rRo miHkksDrk dh vko';drk,¡ gSaA ;|fi vkÆFkd ykHk dks iw.kZr;k ut+jvankt
ugÈ fd;k tkrk rks Hkh bls ,d nh?kkZofèk y{; ekuk tkrk gSA foØ; rFkk foi.ku esa
laf{kIr varHksZn lkj.kh 18-1 esa fn;k x;k gSA

lkj.kh 18-1 % foØ; ,oa foi.ku esa varj

Jksr% LVSUV ,.M pkYlZ QqVjy] 1987] Q.MkesUVYl vkWQ eksZfVax] eSdxzkfgYl] ist 11&12

18-6 foi.ku dk egRo

vkèkqfud ;qx esa foi.ku O;kikj dk lokZfèkd egRoiw.kZ vax cu x;k gSA foi.ku ds vHkko
esa O;kikj fujFkZd gks tk,xkA çk;% fdlh O;kikj dh lQyrk mlds foi.ku&ç;kl dh
lQyrk dk i;kZ; cu xÃ gSA O;kikj ds fy, vfr egRoiw.kZ gksus ds vykok] foi.ku
miHkksDrk dk lgk;d ,oa ns'k rFkk lekt ds vkÆFkd fodkl esa mi;ksxh Hkwfedk fuHkkrk
gSA dqN le; ls O;kikj esa foi.ku ds egRo ,oa ;ksxnku dks Lohdkjk x;k gS vkSj
vktdy nksuksa dks lexz :i esa ns[kk tkrk gSA blfy, vc miHkksDrk oLrqvksa ,oa lsokvksa

foØ;

1- dsoy vfèkd mRiknu ij cy
fn;k tkrk gSA

2- daiuh igys mRikn cukrh gS vkSj
rc ;g r; djrh gS fd mUgsa
dSls cspk tk,A

3- çcaèk vfèkd fcØh ek=k dh vksj
mUeq[k gksrk gSA

4 fu;kstu y?kqdkyhu rFkk
rkRdkfyd mRikn ckt+kjksa ds
vuq:i gksrk gSA

5- foØsrk ds fgrksa dks çkFkfedrk
nh tkrh gSA

foi.ku

1- miHkksDrk dh vko';drkvksa dh iwÆr ij
cy fn;k tkrk gSA

2- daiuh igys xzkgd dh vko';drkvksa
dk irk yxkrh gSA rc mudh iwÆr gsrq
mRikn ds fuekZ.k forj.k dh ;kstuk
cukrh gSA

3- çcaèk ykHkksUeq[k gksrk gSA

4- fu;kstu nh?kZdkyhu vkSj u, mRikn]
dy ds ckt+kj rFkk Hkkoh fodkl dh
vksj vxz.kh gksrk gSA

5- ;gk¡ Øsrkvks a dh vko';drkvksa dks
çkFkfedrk nh tkrh gSA
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izca/k dk dk;kZRed {ks= rFkk vkS|ksfxd lkt&lkeku vkSj blds j[k&j[kko vkfn u, {ks=ksa esa foi.ku dk fodkl
gqvk gS ftudh viuh fo'ks"krk,¡ vkSj laHkkouk,¡ gSaA

foi.ku dh voèkkj.kk u dsoy oLrqvksa cfYd lsokvksa] tSls & LokLF; lsokvksa] fuos'k
lykg] cSad tek] _.k vkfn ij Hkh ykxw gksrh gSA foi.ku miHkksDrk ,oa lekt ds fy,
mi;ksxh gS vkSj O;kikfjd laxBuksa dks Hkh ;g vkÆFkd ykHk igq¡pkrk gSA miHkksDrk ds
fy, u, mRikn] mi;ksxh oLrq,¡ o lsok,¡ lqyHk djrk gS vkSj lekt ds fy, ;g vk;
ds iquÆorj.k vkSj jkst+xkj o m|e ds u,&u, volj iSnk djrk gS rFkk varrksxRok
yksxksa ds thou&Lrj dks Å¡pk mBkus esa lgk;d Hkwfedk vnk djrk gSA la{ksi esa] foi.ku
ds eq[; egRo fuEufyf[kr gSaA

1½ O;kikfjd laxBu ds fy, foi.ku blfy, egRoiw.kZ gS fd blls mRiknksa dh fcØh
vkSj daiuh dks vk; çkIr gksrh gSA ;g daiuh dh vkÆFkd lq–<+rk vkSj lQyrk dk
Hkh lwpd gSA mRikn ds lQy foi.ku ds vHkko esa] 'kksèk ,oa fodkl rFkk mRiknu
fujFkZd gks tkrs gSaA i;kZoj.k dk foospu] foi.ku ds volj <w¡<uk] mRikn uhfr
fuèkkZj.k] mRiknksa dk ewY;&fuèkkZj.k o forj.k ,slh fØ;k,¡ gSa tks O;olk; ds fy,
pqukSrh çnku djrh gSaA foi.ku bu lHkh pqukSfr;ksa dk leqfpr lekèkku gSA

2½ foi.ku miHkksDrk dks viuh ialn o t:jr dh csgrj mRikn@lsok pquus dk
volj nsrk gS vkSj oLrqvksa ds miHkksx esa o`f) djrk gSA blhfy, dgk x;k gS fd
;g thou&Lrj dk çnkrk gSA Lrjh; mRiknksa dk lqxe vkSj mfpr ewY; ij
miyfCèk lqpk: foi.ku O;oLFkk ds dkj.k gksrh gSA

3½ foi.ku mRiknksa dk le;] LFkku vkSj LokfeRo dh mi;ksfxrk iSnk djrk gS] D;ksafd
mRikn rHkh lkFkZd gS tc og mfpr le; ij] mfpr LFkku ij vkSj mfpr
miHkksDrkvksa ¼ftUgsa mudh vko';drk gS½ dks miyCèk gksA foi.ku bu mi;ksfxrkvksa
dk l`tu djrk gSA

4½ foi.ku ls ns'k ds vkÆFkd fodkl dks enn feyrh gS vkSj ;g ns'k ds vkÆFkd
fodkl dh fLFkfr dk Hkh |ksrd gSA ,slk blfy, gS fd ,d vksj foi.ku dk;ks± ds
ifj.kkeLo:i jkst+xkj rFkk vk; ds volj iSnk gksrs gSa vkSj nwljh vksj vkÆFkd
fodkl mRikfnr oLrqvksa ,oa lsokvksa dh ek=k rFkk budh [kir esa ifjyf{kr gksrk
gSA vko';d oLrqvksa dh çfr O;fDr miyfCèk o çkI;rk ns'k ds yksxksa dh xjhch
vFkok vehjh dk lwpd Hkh gksrk gSA

5½ foi.ku vusd yksxksa ds fy, jkst+xkj ds u, volj iSnk djrk gSA ns'k ds dqy
jkst+xkj voljksa dk dkQh cM+k Hkkx foi.ku }kjk çnku fd;k x;k gSA

18-7 fodkl'khy vFkZO;oLFkk esa foi.ku

,d fodkl'khy vFkZO;oLFkk esa foi.ku dk Lo:i fodflr vFkZO;oLFkk ls fHkUu gksrk
gSA fodflr vFkZO;oLFkk esa leqUur foi.ku ç.kkyh ds tks xq.k gksrs gSa os fodkl'khy
vFkZO;oLFkk esa ugÈ gksrsA fodkl'khy vFkZO;oLFkk esa foi.ku ds dqN egRoiw.kZ y{k.k bl
çdkj gSa%

1½ vfèkdka'k ckt+kj ewyr% foØsrk vkfèkiR; ckt+kj ¼sellers market½ gSaA foØsrk
loksZifj fLFkfr esa gksrk gS vkSj miHkksx dk Lo:i foØ; nj] oLrqvksa ,oa lsokvksa dh
xq.koÙkk ¼quality½ dks vius fgr esa çHkkfor djus esa l{ke gksrk gSA vfèkdka'k
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foi.ku izca/kufuekZrk lksprs gSa fd ,slh voLFkk esa foØ; voèkkj.kk gh mi;qDr gSA blfy, os
miHkksDrk larqf"V dh ijokg ugÈ djrs gSaA

2½ çkI; eky ,oa lsokvksa dh fofHkUurk Hkh lhfer gS vkSj ;gk¡ rd dh mudh xq.koÙkk
esa lqèkkj gksuk pkfg,A çHkkoh çfr;ksfxrk dh deh ds dkj.k fuekZrk tks eky cukrs
gSa mls gh ckt+kj esa csprs gSaA miHkksDrk ckt+kj esa miyCèk lkekuksa dks [kjhn dj
larq"V gksrk gSA

3½ fodkl'khy vFkZO;oLFkk esa çfr O;fDr vk; de gksus ds dkj.k vfèkdka'k yksxksa ds
ikl viuh nSfud vko';drkvksa dh iwÆr ds i'pkr~ vU; oLrqvksa dh [kjhnkjh ds
fy, i;kZIr èku ugÈ cprk gSA lhfer lkèkuksa ds dkj.k yksx vfèkd oLrq,¡ [kjhnus
esa vleFkZ gksrs gSa] D;ksafd [kir miyCèk lkèkuksa }kjk lhfer gksrh gSA vr% foi.ku
dk Lo:i ,oa fo"k;&{ks= vk; rFkk lkèkuksa }kjk fuèkkZfjr gksrk gSA

4½ foi.ku çfØ;k dh lhfer tkudkjh ds dkj.k miHkksDrkvksa dks vius vfèkdkjksa dh
Hkh vfèkd tkudkjh ugÈ gksrh vkSj tc Lo;a fdlh dks budk Kku o vuqHko u gks
rks csgrj Lrj] csgrj lsok vkSj foLr`r pquko vkfn ckrsa egRoghu yxrh gSA
okLrfodrk ;g gS fd fodkl'khy vFkZO;oLFkk esa miHkksDrk dks çk;% tks dqN Hkh
vkSj tSlk Hkh fey tkrk gS] mlh ls og larq"V gks tkrk gSA

5½ fodkl'khy ns'kksa esa foHkkxh; LVksjksa] _.k lqfoèkkvksa] iSÇdx vkSj forj.k ç.kkfy;ksa]
fcØh&mijkar lsok] mRikn xkjaVh] ewY; okfilh dh xkjaVh vkfn lgk;d lqfoèkkvksa
dk vHkko gSA lHkh fodkl'khy ns'k vHkh Øfed fodkl ds nkSj ls xqtj jgs gSaA
le; ikdj mudh vFkZO;oLFkk Hkh fodflr vFkZO;oLFkk esa cny tk,xhA

18-8 foi.ku feJ ¼Marketing Mix½ dh voèkkj.kk

foi.ku esa dÃ fØ;k,¡ lfEefyr gksrh gSaA çkjaHk esa ,d daiuh ckt+kj ds ,d ;k ,d ls
vfèkd ckt+kj [kaMksa dks viuk dk;Z{ks= cukrh gS] D;ksafd ,d ckj lkjk {ks= l¡Hkkyuk
muds fy, laHko ugÈ gksrkA mnkgj.k] ds :i esa ,d ugkus ds lkcqu dk fuekZrk 'kq:
esa de vk; ,oa Jfed oxZ dks è;ku esa j[kdj oLrq dk fuekZ.k djsxkA ckn esa mRikn
esa xq.koÙkk c<+kdj] bls ifj"—r djds ifjoÆèkr miHkksDrk lewgksa ds fy, çLrqr fd;k
tkrk gS vkSj ewY;] foKkiu ,oa forj.k vkfn fØ;kdyki gkFk esa fy, tkrs gSaA ;s rFkk
vU; foi.ku dk;Z ,d çHkkodkjh vuqikr esa] ,d fuf'pr ,oa lqfu;ksftr foi.ku
dk;ZØe esa fijks, tkrs gSa] rkfd foi.ku mís';ksa o y{;ksa dh çkfIr gks ldsA bl çfØ;k
dks le>us ds fy, foi.ku dk;ZØe dks mu pkj ewy rRoksa esa ck¡Vuk gksxk ftUgsa la;qDr
:i ls Þfoi.ku feJ** ¼Marketing Mix½ dgrs gSaA ;s pkj rRo gSa& 1- mRikn
¼Product½] 2- ewY; ¼Price½] 3- lao/kZu vkSj 4- forj.k ¼Distribution½] vFkkZr~ miHkksDrkvksa
rd igqapuk D;ksafd bu lHkh rRoksa dk igyk v{kj ¼vaxzst+h esa½ ÞPÞ gS] blhfy, bUgsa vke
Hkk"kk esa Þpkj ihß ¼Four Ps½ dgk tkrk gSA

bl çdkj foi.ku feJ dks ge foi.ku dkjdksa dk ,d lqfu;ksftr leqPp; dg ldrs
gSa ftldk mi;ksx mRikn ds foØ;] miHkksDrk dh larqf"V ds lkFk&lkFk miHkksDrk&çR;qÙkj
¼consumer feedback½ çkIr djus ds ç;kl esa lgk;d fl) gksrk gSA vkb,] vc bu
pkj ewy rRoksa ds ckjs esa foLrkj ls ppkZ djsa %

1½ mRikn ¼Product½ % mRikn fdlh O;kolkf;d laxBu }kjk rS;kj dh tkus okyh
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izca/k dk dk;kZRed {ks= oLrqvksa o lsokvksa dk uke gSA fu;ksftr mRiknu Js"B gS ijarq rc Hkh fujarj
pkSdlh ,oa 'kksèk dh çklafxdrk ls badkj ugÈ fd;k tk ldrk] rkfd miHkksDrk&#fp;ksa
esa ifjorZu ds lkFk gh lkFk mRikn esa Hkh vko';d ifjorZu fd, tk ldsa rkfd
miHkksDrkvksa dk fo'okl fujarj cuk jgsA

2½ ewY; ¼Price½% ;g og èku gS ftls miHkksDrk] mRikn vFkok lsok çkIr djus ds fy,
vnk djrk gSA ewY; ,slk gks tks miHkksDrk dks eky dh xq.koÙkk ds vuq:i o mfpr
yxsA fuekZrk dks ykxr] ykHkka'k] fofHkUu ewY;ksa ij equkQs dh xqatkb'k vkSj mfpr
ewY; dh voèkkj.kk] bu lHkh dks è;ku esa j[kuk iM+rk gSA

3½ lao/kZu ¼Promotion½% foØh] foKkiu vkSj mRikn@lsok ds ckjs esa miHkksDrkvksa dks
crkuk rkfd os bUgsa [kjhnsaA bl çfØ;k esa foKkiu rFkk foØsrk&nyksa }kjk nksuksa
çdkj dh fcØh 'kkfey gSA dqN ek=k esa fcØh laoèkZu dk;Z R;ksgkj ds voljksa ij
fo'ks"k NwV }kjk] foØ; çfr;ksfxrk,¡ ¼sales contest½ vk;ksftr dj vkSj fo'ks"k
fj;k;rsa nsdj Hkh dh tkrh gSaA

4½ forj.k ¼Distribution½% ml çfØ;k dks dgrs gSa] ftlesa ls gksdj mRikn miHkksDrk
rd igq¡prk gSA blesa ifjogu i{k tSl& Hk.Mkj.k] rFkk ns'k ds fofHkUu Hkkxksa rd
mRiknksa dks ig¡qpkuk 'kkfey gSA forj.k ç.kkfy;ksa ds p;u dks Hkh ge blh esa j[k
ldrs gSaA laxBu dks ;g Hkh r; djuk gksrk gS fd fcØh Fkksd O;kikfj;ksa] fQj
QqVdj foØsrkvksa }kjk gksxh ;k fQj lhèks ¼'kks:eksa }kjk½ miHkksDrkvksa dks mRikn dks
igq¡pkus ds fy, ,d ls vfèkd lkèku gSaA ijarq loZJs"B lkèku og gS tks miHkksDrk
dh larqf"V rFkk laxBu dks vkÆFkd ykHk] bu nks dlkSfV;ksa ij iwjk mrjrk gks vkSj
laxBu ds lalkèkuksa dk mPpre mi;ksx djrk gksA

vfèkdre vkÆFkd ykHk ,oa larks"k ds fy, fuekZrk dks mijksDr pkjksa rRoksa ds mi;ksx dh
,d lefUor uhfr rS;kj djuh gksrh gSA blds lkFk gh blds lgh dk;kZUo;u ij Hkh
utj j[kuk vko';d gSA ijarq ;gk¡ ;g dguk vuqfpr ugÈ gksxk fd foi.ku feJ dh
voèkkj.kk ,oa fu;kstu gj daiuh esa vyx&vyx rjg ls fd;k tkrk gSA u gh ;g
ÞfeJß fdlh fLFkj ifjikVh ds vuq:i pyrh gS vkSj u çHkkodkjh gksrh gSA blds fofHkUu
rRo tks ijLij&çHkkoh gSa] mudk leUo; çR;sd daiuh viuh foi.ku&çkFkfedrkvksa ds
vuq:i gh djsxhA fp= 18-2 ns[ksaA blesa foi.ku feJ ds fofHkUu rRoksa dks la{ksi esa
n'kkZ;k x;k gSaA

fp= 18-2% foi.ku feJ

Product Planning
Introduction of New Product
Improvement of Existing
products
Elimination of Marginal or
non-profitable products
Packaging
Branding

Physical Distribution
Selection of Distribution Channels
Logistics of Distribution
(Warehousing, Insurance, Transportation)
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foi.ku izca/kucksèk ç'u 2

1½ foi.ku ds pkj ewy rRoksa ¼four Ps½ ds uke crkb,A

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

2½ foØ; ,oa foi.ku esa varj Li"V dhft,A

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

3½ crkb, fd fuEufyf[kr dFku lR; gSa ;k vlR;\

i½ lkekftd –f"V ls foi.ku fujFkZd fØ;k gSA

ii½ vfodflr vFkZO;oLFkk esa fLFkfr ewyr% Øsrk çèkku ckt+kj gksrh gSA

iii½ foi.ku] mRiknksa@lsokvksa dk le;] LFkku rFkk ek¡x ¼ek=k½ lacaèkh mi;ksfxrk
mRiUu djrh gSA

iv½ foØ; ewyr% fofue; fØ;k gSA

v½ foi.ku mRikn cukus ds lkFk gh 'kq: gks tkrk gSA

vi½ fodkl'khy ns'kksa esa foi.ku dk Lo:i fodflr ns'kksa esa blds Lo:i ls fHkUu
gksrk gSA

vii½ fodkl'khy ns'kksa esa ckt+kj vfèkdrj foØsrk çèkku gksrs gSaA

18-9 mRikn thou&pØ ¼Product Life Cycle½ dh vo/kkj.kk

ekuo tkfr dh rjg mRiknksa dk Hkh thou&pØ gksrk gSA lkèkkj.kr;k fuekZ.k ls ysdj
var rd mRikn fodkl ds pkj voLFkkvksa ls xqtjrk gSA ;s gSa& ¼i½ mRikn dk
çLrqrhdj.k ¼introduction½] ¼ii½ fodkl ¼growth½] ¼iii½ ifjiDork ¼maturity½] vkSj
¼iv½ gzkl vFkok vçpyu ¼decline or obsolescence½A bl çdkj mRikn thou&pØ ls
vk'k; fdlh mRikn dh cktkj esa çLrqfr ls ysdj blds fodkl vkSj çkS<+rk ls gksrs gq,
blds ºzkl rFkk varr% eR̀;q ¼;kuh ckt+kj ls okfil ys fy, tkus½ rd dh ;k=k ls gksrk
gSA

daiuh u;k mRikn ykHk dekus dh –f"V ls çLrqr djrh gS vkSj vk'kk djrh gS fd yacs
le; rd ;g miHkksDrkvksa dks ilan vkrh jgsxhA ijUrq okLro esa lnk ,slk ugÈ gksrk
gSA O;olk; laxBu fu;fer :i ls] irk yxkrk jgrk gS fd mudk mRikn ykHkçn jgk
gS ;k ugÈ vkSj mldh fcØh dh D;k fLFkfr gSA çR;sd mRikn dh fcØh dh ek=k vkSj
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izca/k dk dk;kZRed {ks= ykHk ls lacafèkr oØ ¼profit curves½ vyx&vyx gksrs gSaA ijarq mRikn ls lac) bu nks
ewy rRoksa dk lacaèk çk;% oSlk gh cuk jgrk gSA tSlkfd ge igys dg pqds gSa fd fdlh
O;olk; laxBu dks vkÆFkd –f"V ls lq–< ,oa laiq"V j[kus ds fy, u, mRiknksa dk
fodflr gksrs jguk vko';d gS vkSj blds fy, fcØh rFkk ykHk dk vuqdwy larqyu
cuk, j[kuk Hkh vko';d gSA fcØh vkSj ykHk ds oØ dk ÅèoZxkeh gksuk çxfr ,oa le`f)
dk |ksrd gS] bls lnk è;ku esa j[kuk pkfg,A vr% mRikn ds thou&pØ dh lHkh
voLFkkvksa ds nkSjku pkSdlh cjr dj gh daiuh ykHkktZu djrh jg ldrh gS vkSj
O;kolkf;d –f"V ls lQy dgyk ldrh gSA çR;sd mRikn ds thou&pØ dh vk;q
vyx&vyx gksrh gSA ;g dqN lIrkg ¼QS'ku ;k 'kksd dh oLrq ds lanHkZ esa½ ls ysdj
dÃ&dÃ o"kZ ¼eksVj lkbdy ;k fÝt ds lanHkZ esa½ rd Hkh gks ldrh gSaA

;gk¡ ;g crkuk çklafxd gS fd çR;sd mRikn ds thou&pØ dh çR;sd voLFkk dh vk;q
,d&lh ugÈ gksrh oLrqr% ;g çR;sd mRikn ds ekeys esa vyx&vyx gksrh gSA dÃ
mRikn ,sls gksrs gSa fd ftudk çLrqrhdj.k voLFkk o"kks± rd pyrh jgrh gSA tcfd ,sls
dÃ mRikn Hkh gSa tks cktkj esa vkrs gh ns[krs&ns[krs vfr yksdfç; gks tkrs gSa vkSj
thou&pØ dh vxyh voLFkk esa igq¡p tkrs gSaA

blh çdkj lHkh mRikn thou&pØ dh lHkh voLFkk,¡ iwjh djsa] ,slk Hkh ugÈ gS] laHko
gS fd dksÃ mRikn vius çLrqrhdj.k dh voLFkk esa gh vlQy gks tk,A ,slk Hkh gks
ldrk gS fd dksÃ daiuh ckt+kj esa ços'k u djs tc rd fd fdlh vU; daiuh dk
mRikn ckt+kj esa Loh—r gks tk, rFkk og fodkl vkSj ifjiDork dh voLFkk rd igq¡p
tk,A

fQj Hkh] ;g fuf'pr gS fd lHkh mRikn ºzkl vkSj var dh voLFkk rd vo'; tkrs gSaA
,slk fuEufyf[kr rhu esa fdlh Hkh dkj.k ls gks ldrk gS% ¼i½ mRikn dh t:jr u jgs]
¼ii½ csgrj vkSj de dher okyk mRikn ckt+kj esa vk tk,] vkSj ¼iii½ dksÃ çfr;ksxh
viuh csgrj foi.ku ç;kl ds }kjk igys mRikn dks cktkj ls [knsM+ nsus esa lQy gks
tk,A

fp= 18-3% mRikn thou&pØ
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foi.ku izca/kufp= 18-3 dks è;ku ls ns[ksaA blesa mRikn ds thou&pØ dh fofHkUu voLFkkvksa esa fcØh
vkSj ykHk nksuksa dh ek=k ds chp lacaèk dks fn[kk;k x;k gSA

çLrqrhdj.k voLFkk ¼Introduction Stage½

bl voLFkk esa cM+s iSekus ij mRiknu dk çcaèk fd;k tkrk gS] foi.ku dk;ZØe dks vafre
:i fn;k tkrk gS vkSj mRikn dks cktkj esa çLrqr fd;k tkrk gSA fp= 18-3 esa vki ns[k
ldrs gSa fd fcØh okyk js[kkfp= rks Åij dks tk jgk gS] ;|fi bldh xfr dkQh èkheh
gSA bl voLFkk esa mRikn ds u;k gksus ds dkj.k vkSj cktkj esa viuh fdLe dk vdsyk
mRikn gksus ds dkj.k] blds lkFk LièkkZ uke ek= dh gh gksrh gSA

daiuh dks vius y{; miHkksDrkvksa ds lkFk laokn LFkkfir djus ds fy, rFkk mRikn dh
cktkj esa çLrqfr dh lwpuk nsus ds fy, cM+s iSekus ij rS;kjh djuh iM+rh gS ftlesa
foKkiu rFkk laoèkZu dk;ZØeksa ij dkQh èkujkf'k yxkuh iM+rh gSA bl vfHk;ku dk
mís'; Hkkoh Øsrkvksa dks mRikn [kjhnus vkSj ,d ckj bldk mi;ksx djus ds fy, çsfjr
djuk Hkh gksrk gSA nwljk mís'; QqVdj O;kikfj;ksa }kjk mRikn ds lqpk: forj.k dk
ekxZ ç'kLr djuk Hkh gksrk gSA u, mRikn ds fy, forjdksa dks LFkkfir djus ds fy,
dkQ+h fuos'k dh Hkh vko';drk gksrh gSA mRikn ds laoèkZu ij vR;fèkd O;; vkSj fcØh
vis{kk—r de gksus ds dkj.k çLrqrhdj.k voLFkk esa daiuh dk ykHk de vkSj dÃ ckj
rks udkjkRed ¼gkfu½ gh gksrk gSA

bl voLFkk esa cktkj esa mRikn ds çfr;ksxh cgqr de gksrs gSa] ;k gksrs gh ugÈA bl
voLFkk esa foØ;&ç;kl dsoy mUgÈ miHkksDrkvksa ij dsafær jgrs gSa tks mRikn ds Hkkoh
xzkgd le>s tkrs gSa vkSj ftUgsa mRikn [kjhnus ds fy, çsfjr fd;k tk ldrk gSA bl
voLFkk esa mRikn dk ewY; vfèkd gksrk gSA D;ksafd mRiknu de gksrk gS vkSj tksjnkj
laoèkZu vfHk;ku ,oa forj.k ij cgqr vfèkd O;; djuk gksrk gSA

fodkl voLFkk ¼Growth Stage½

tc dksÃ mRikn cktkj esa Loh—fr çkIr dj ysrk gS ;kfu miHkksDrk rFkk O;kikjh nksuksa
mls viuk ysrs gSa rks bls fodkl dh voLFkk dgk tkrk gSA bl voLFkk esa mRikn dh
ek¡x rsth ls c<+rh gS vkSj lkekU;r% iwÆr dh rqyuk esa vfèkd gks tkrh gSA fcØh esa òf)
ds dkj.k daiuh dk ykHk Hkh c<+ tkrk gSA dkjxj forj.k vkSj laoèkZu vfHk;ku bl
voLFkk esa egRoiw.kZ gS ftlls c<+h gqÃ ek¡x ls Qk;nk mBk;k tk ldsA bl voLFkk esa
vfèkd mRiknu daiuh dh çkFkfedrk gksrh gSA mRiknu dh c<+rh gqÃ ek¡x dks ns[kdj
dÃ çfr;ksxh cktkj esa vkus yxrs gSaA os vius mRikn dks uÃ fo'ks"krkvksa ds lkFk cktkjksa
esa çLrqr djrs gSaA LièkkZ òf) ds lkFk&lkFk forjdksa dh la[;k esa Hkh o`f) gksrh tkrh
gS D;ksafd c<+h gqÃ ek¡x dks iwjk djus ds fy, ;g vko';d gks tkrk gSA

ewY; yxHkx ogh jgrk gS vFkok FkksM+k de gks ldrk gSA bl voLFkk esa laoèkZu ç;kl
iwoZor~ tkjh jgrs gSa ;k çfr;ksfx;ksa ls fuiVus ds fy, c<+k Hkh fn, tkrs gSaA

ifjiDo voLFkk ¼Maturity Stage½

fdlh mRikn dh fcØh ges'kk c<+rh gh tk,xh] ,slk gksuk vlaHko gh gSA mRikn dh bl
voLFkk esa LièkhZ çk;% la[;k esa vfèkd vkSj vfèkd lfØ; gks tkrs gSaA ;fn vkidk mRikn
,dne u;k gS rks laHko gS fd vc rd dksÃ LièkhZ vkids mRikn ls feyrk&tqyrk
mRikn cukdj cktkj esa vk tk,A mèkj] vkidk ç;kl gksxk fd laoèkZu ,oa foKkiu
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izca/k dk dk;kZRed {ks= vkfn ds }kjk fcØh ds Lrj dks cuk, j[kk tk,A fcØh ,d çdkj ls mPpre fLFkfr esa
igq¡p tkrh gSA bls ifjiDork dh voLFkk dgrs gSa] vFkkZr~ ;g v?kk tkus dh fLFkfr gSA
bl Çcnq ij fcØh dks vkSj vfèkd c<+k ikuk laHko ugÈ gksrkA bl le; ykHk Hkh ,d
LFkk;h fLFkfr esa gksrk gS ;k vfèkd laoèkZu O;; ds dkj.k ;g de Hkh gksus yxrk gSA gk¡]
;fn vkids mRikn cktkj esa vfèkdre ek=k esa igys ls gh fcdrs gSa vkSj mUgsa fdlh
vfrfjDr foi.ku lgk;rk dh vko';drk u gks rc ykHk esa deh ugÈ vkrhA

gzkl vFkok vçpyu dh voLFkk ¼Decline or Obsolescence Stage½

blds ckn mRikn dh fcØh de gksus yxrh gS vkSj mRikn vçpyu dh voLFkk esa vk
ldrk gSA bl fxjkoV dks jksdus ds fy, mik; djuk vko';d gSA ;g fxjkoV dÃ
dkj.kksa ls gks ldrh gS tSls miHkksDrk dh #fp esa ifjorZu] çkS|ksfxdh esa fodkl] csgrj
oSdfYid mRikn dk miyCèk gksuk] vkfnA ;g og voLFkk gS tc ykHk esa rst+h ls deh
vkrh gSA ;g mRiknu dh vafre voLFkk ds vkxeu dh iwoZ lwpuk gSA vr% bl voLFkk
ds ckn mRikn dks cuk, j[kuk fo'ks"k ykHknk;d ugÈ gksrkA bl le; rks daiuh dks
mRikn dk fuekZ.k can dj nsus vFkok dqN fof'k"V rFkk pqus gq, cktkj [kaMksa vFkok
miHkksDrk lewgksa ds fy, bls cukrs jgus esa ls ,d ds i{k esa fu.kZ; ysuk gksrk gSA çR;{k
gS] ;k fu.kZ; ykHk dh laHkkoukvksa vkSj çcaèk eaMy dh ;ksX;rk ,oa {kerk ij fuHkZj djsxkA

18-10   ewY; fuèkkZj.k dh vkèkkjHkwr fofèk;k¡

lqn`<+ O;kolkf;d fl)karksa dh –f"V ls ykxr] ek¡x] çfr;ksfxrk] foi.ku feJk ds rRo
rFkk fofèkd çfrcaèk vkfn dks è;ku esa j[krs gq, ewY;ksa dk fuèkkZj.k djuk pkfg,A Çdrq
O;ogkj esa] çk;% foi.kudrkZ ykxr] ek¡x vkSj çfr;ksfxrk uked rhu çeq[k ewY;
fuèkkZjdksa esa ls dsoy ,d dks gh è;ku esa j[krs gSaA bu ?kVdksa ij lkis{k :i ls tksj fn,
tkus ds dkj.k rhu O;kogkfjd fopkjèkkjk,¡ gSa] tks fdlh mRikn ;k lsok ds ewY;
fuèkkZj.k ds fy, mi;ksx esa yk;h tkrh gSA ;s gSa%

1½ ykxr ij vkèkkfjr ewY; fuèkkZj.k

2½ ek¡x ij vkèkkfjr ewY; fuèkkZj.k

3½ çfr;ksfxrk ij vkèkkfjr ewY; fuèkkZj.k

fp= 18-4 dks lkoèkkuh ls ns[ksa ftlesa ewY; fuèkkZj.k dh fofHkUu fofèk;ksa dk fdl çdkj
oxÊdj.k fd;k x;k gSA vc ge bu fofèk;ksa dk foLrkj ls vè;;u djsaxsA

fp= 18-5% ewY; fu/kkZj.k dh vk/kkjHkwr fof/k;k¡
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foi.ku izca/ku18-10-1   ykxr ij vkèkkfjr ewY; fuèkkZj.k

tc foØ; ewY; ds fuèkkZj.k dk vkèkkj mRikn dh dqy ykxr rFkk ykHk dk fof'k"V va'k
gksrk gS] rks ewY; fuèkkZj.k dh bl fofèk dks ykxr vkèkkfjr ewY; fuèkkZj.k dgk tkrk gSA

ykxr ij vkèkkfjr ewY; fuèkkZj.k dh nks fofèk;k¡ gSa% ¼1½ ykxrksifj ewY; fuèkkZj.k ¼cost
plus pricing½ rFkk ¼2½ y{;&ykHk ewY; fuèkkZj.k vFkok le foPNsn fo'ys"k.k ¼break
even analysis½A vc ge bu nks fofèk;ksa ds ckjs esa foLrkj ls vè;;u djsaxsA

ykxrksifj ewY; fuèkkZj.k % dqN Qes± vius mRiknksa dh foØ; dher dks fuf'pr djus ds
fy, mRikn dh dqy ykxrksa dks tksM+ ysrh gSaA ftlesa fofuekZ.k forj.k rFkk foi.ku
ykxrsa 'kkfey gksrh gSa vkSj fQj blesa os iwoZ fuèkkZfjr ykHk dk va'k Hkh tksM+ nsrh gSaA
ykxrksifj ewY; fuèkkZj.k fofèk dks uhps fn, x, mnkgj.k esa le>k;k x;k gSA

#i;s çfr bdkÃ

dqy fofuekZ.k ykxr 30-00

foØ; rFkk laoèkZu ykxr 4-00

forj.k rFkk ç'kklfud ykxr 6-00

dqy ykxr 40-00

ykHk dh jkf'k ¼25%½ 10-00

fcØh dher 50-00

bl fofèk esa mRikn ykxrksa esa ifjorÊ ykxrsa ¼variable costs½ vkSj vifjorÊ mifjykxrsa
¼fixed overhead costs½ vk xÃ gSA bl fofèk dks ljyrk ls bl çdkj crk;k tk
ldrk gS% fcØh dher &ifjorÊ ykxrsa $ fu;r ykxrsa $ ykHk dh jkf'kA ykxrksifj
ewY; fuèkkZj.k fofèk dks vfèkd O;kogkfjd cukus ds fy, daiuh dks ykxr esa gksus okys
mu ifjorZuksa ij Hkh fopkj djuk pkfg,] tks mRiknu ds ifjek.k esa ifjorZu ds dkj.k
gksrs gSaA

;g ewY; fuèkkZj.k fofèk QeZ dks ,slh {kerk çnku djrh gS fd og vRikn ij vkÃ dqy
ykxrksa dks olwy dj ysa vkSj blds lkFk mls visf{kr ykHk jkf'k Hkh fey tk,A ;fn ge
foØsrkvksa rFkk Øsrkvksa ds çfr U;k; dh –f"V ls ns[ksa rks bl vkèkkj ij ;g fofèk
U;k;ksfpr gSA bl fofèk dks le>uk vkSj dk;kZfUor djuk Hkh vklku gS] D;ksafd mRikn
dh ek¡x ds ckjs esa ftruh vfuf'prrk gksrh gS] mldh rqyuk esa ykxr ds ckjs esa de
gksrh gSA ykxr esa ykHk dh fdruh jkf'k tksM+h tk,xh] bldk fuèkkZj.k daiuh djsxhA
ykHk dh ;g jkf'k ,d fLFkfr ls nwljh fLFkfr esa rFkk ,d m|ksx ls nwljs m|ksx esa cny
ldrh gSA tks QqVdj&foØsrk bl fofèk ls dke ysrs gSa] muds fy, ;g t:jh ugÈ gS
fd os fcØh ds çR;sd en esa ykHk dh jkf'k tksM+us ds fy;s leku nj dk mi;ksx djsaA

tc cktkj&vfuf'pr gks] rc ;g fofèk fujkin fofèk gks ldrh gSA ljdkjh Bsdksa dh
fLFkfr esa ;g fofèk T;knk mi;qDr lkfcr gks ldrh gS] D;ksafd igys ls dqN Hkh vkdyu
ugÈ fd;k tk ldrkA lsokvksa ds fy, ewY; fuf'pr djus esa çk;% ykxrksifj ewY;
fuèkkZj.k fofèk viukÃ tkrh gSA
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izca/k dk dk;kZRed {ks= le foPNsn fo'ys"k.k rFkk y{; ykHk ewY; fuèkkZj.k

;g ewY; fuèkkZj.k rFkk ykxrksifj ewY; fuèkkZj.k fofèk ls FkksM+h fHkUu gSA blesa QeZ ,slk
ewY; fuèkkZfjr djuk pkgrh gS] tks mls visf{kr ykHk vtZu djus dh {kerk çnku dj
ldsA bl mís'; ls QeZ }kjk le foPNsn fo'ys"k.k dk mi;ksx fd;k tkrk gS rFkk le
foPNsn Çcnq fuèkkZfjr fd;k tkrk gSA

le foPNsn fo'ys"k.k dqy ykxrksa dks dqy vk; ls lac) djrk gSA le foPNsn Çcnq
mRiknu ds Lrj dk og Çcnq gS tgk¡ dqy foØ; vk; ¼T.R.½ dqy ykxr ¼T.C.½ ds
cjkcj gksrh gSA nwljs 'kCnksa esa le foPNsn Çcnq mRiknu vFkok iwÆr dk og Lrj gS] tgk¡
QeZ dks u rks ykHk gksrk gS vkSj u gh gkfu mBkuh iM+rh gSA

18-10-2   ek¡x ij vkèkkfjr ewY; fuèkkZj.k

ek¡x mUeq[k ewY; fuèkkZj.k bl vkdyu ij vkèkkfjr gksrk gS fd fofHkUu dherksa ij ftUgsa
fHkUu&fHkUu çdkj ds xzkgd nsus dks rS;kj gSa] fdrus foØ; dh mEehn dh tk ldrh gSA
ykxrksa ij ;k çfr;ksfx;ksa }kjk fuf'pr dherksa ds vkèkkj ij vius mRiknksa ds ewY;ksa dks
fuèkkZfjr djus ds ctk;] dqN Qes± vius mRiknksa ds foØ; ewY; ek¡x ds vkèkkj ij gh
fuèkkZfjr djrh gSaA nwljs 'kCnksa esa] ykxr dk è;ku j[ks fcuk ;k bl ckr dh Hkh vuns[kh
djds fd çfr;ksxh vius mRiknksa dh D;k dher ys jgs gSa] ;fn fdlh mRikn ;k lsok
dh ek¡x vfèkd gS rks Å¡ph dher yh tkrh gS vkSj ;fn ek¡x de gS rks de dher yh
tk,xhA gkyk¡fd nksuksa gh fLFkfr;ksa esa mRikn dh ykxr ogh gSA

bl –f"V ls ewY; fuèkkZj.k dh nks fofèk;k¡ gS%

1½ foHksnd ewY; fuèkkZj.k ¼defferential pricing½

2½ vuqHkwr mi;ksfxrk ewY; fuèkkZj.k ¼perceived value pricing½

foHksnd ewY; fuèkkZj.k

lkekU;r% fofHkUu lewgksa ds Øsrkvksa dh vyx&vyx vko';drk,¡ rFkk bPNk,¡ gksrh gSaA
Qyr% fdlh mRikn ds fy, mudh ek¡x dh rhozrk vyx&vyx gksrh gSA bu fLFkfr;ksa
esa foØsrkvksa dh ;g bPNk gksrh gS fd os mu xzkgdksa ls vius mRikn ds fy, vfèkd
dher ysa ftudh ek¡x de ykspnkj gS] vkSj mu xzkgdksa ls de dher ysa ftudh ek¡x
vfèkd ykspnkj gSA foHksnd ewY; fuèkkZj.k vke rkSj ij bu pkj ?kVdksa esa ls fdlh ,d
?kVd ij vkèkkfjr gksrk gSA xzkgd] LFkku ¼xzkgd dk fuokl LFkku½] [kjhn dk le;
rFkk mRikn dk :i ¼product version½ ds :i esa fufgr xq.krk vkfnA

fofHkUu xzkgdksa] O;fDr;ksa rFkk O;fDrlewgksa ds fy, fofHkUu çdkj dh dhersa fuf'pr dh
tk ldrh gSaA bl rjg dh dhersa ysuk blfy, laHko gS fd fofHkUu çdkj ds xzkgdksa
dh lkSnk djus dh {kerk vyx&vyx gksrh gS rFkk muds }kjk dher pqdkus dh {kerk
Hkh vyx&vyx gksrh gSA mRikn ds ckjs esa mudh tkudkjh dk Lrj Hkh fofHkUu çdkj
dk gksrk gS rFkk mRikn dh miyCèkrk Hkh dgÈ T;knk rks dgÈ de gksrh gSA mnkgj.k
ds fy,] flusek ?kj esa fHkUu&fHkUu oxZ ds n'kZdksa ds fy, fVdV dh njsa vyx&vyx
gksrh gSa] tc fd lHkh oxZ ds n'kZd ,d gh –'; ns[krs gSaA

;fn fHkUu&fHkUu txgksa ds fy, ,d mRikn rFkk leku mRikn dh dhersa vyx&vyx
gksa rks ;g LFkku ;k vofLFkfr lacaèkh foHksnd ewY; dk ekeyk gSA ;fn ge le; dh
–f"V ls ns[ksa rks ik,¡xs fd fdlh mRikn dh ek¡x ekSle] fnu vkSj ;gk¡ rd fd fnu dh
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foi.ku izca/kuvyx&vyx ?kfM+;ksa esa cnyrh jgrh gSA veqd ekSle vFkok le; Çcnq dk ykHk mBkrs
gq, dher fuf'pr dh tk ldrh gS] ftlesa vkèkkj ek¡x dh rhozrk gksrh gSA mnkgj.k
ds fy,] VsyhQksu dh njsa dk;Z ds fnuksa rFkk vodk'k ds fnuksa ds fy, vyx&vyx gksrh
gSaA fQj fnu&jkr rFkk 'kke&lqcg esa Hkh VsyhQksu mi;ksx dh njsa fHkUu&fHkUu gksrh gSaA
blh çdkj fHkUu&fHkUu ekSleksa ds fy, gksVy çk;% vfrfFk;ksa ls vkfrF; ds fy,
vyx&vyx njksa ls vkokl 'kqYd ysrs gSaA

mRikn vkèkkfjr foHksnd ewY; fuèkkZj.k ds varxZr foØsrk mlh mRikn ds fy, FkksM+k
vfèkd fo'ks"krk ds vkèkkj ij xzkgdksa ls vfèkd ewY; ysrk gSA dherksa dk ;g varj vU;
mRikn esa dfFkr fo'ks"krkvksa dks ns[krs gq,] vuqikr ls vfèkd gksrk gS] ysfdu Øsrk mldh
ijokg ugÈ djrsA fofy;e ts- LVSuVu dh lftYn] iqLrd *QaMkesUVYl v‚Q ekdsZÇVx*
ds vesfjdh laLdj.k dk ewY; 900 #i;s gS tcfd iqLrd ds varjkZ"Vªh; Nk= laLdj.k
dh dher 150 #i;s gh gSA bu nks laLdj.kksa esa varj dsoy dkxt dh xq.koÙkk rFkk
lftYn iqLrd esa jaxhu fp=ksa rFkk js[kk fp=ksa ds lacaèk esa gSA nksuksa laLdj.kksa esa okLrfod
ykxrksa esa ftruk varj gS] ewY; varj mlls dgÈ vfèkd gSA

foHksnd ewY; ds dkj.k laHkor% xzkgdksa ds chp nqHkkZouk QSyus rFkk dkuwuh dk;Zokgh ds
fy, xqatkb'k curh gSA vr% foØsrk dks bl lacaèk esa fu.kZ; ysus ls igys blds ifj.kkeksa
ij vPNh rjg fopkj dj ysuk pkfg,A

vuqHkwr mi;ksfxrk ewY; fuèkkZj.k

fHkUu&fHkUu çdkj ds xzkgdksa dks ,d gh çdkj ds mRikn ds ckjs esa çk;% vyx&vyx
vuqHkwfr gksrh gS] ftldk vkèkkj muds fy,] mldh mi;ksfxrk gksrh gSA fofHkUu çdkj
ds gksVy ;k jsL=ka }kjk ,d I;kyh pk; dh dher vyx&vyx nj ls yh tkrh gS]
D;ksafd Øsrk mlh ,d I;kyh pk; ds fy, vyx&vyx rjg ls mi;ksfxrk dk vkdyu
djsxkA tc vki bl vuqHkwr mi;ksfxrk ewY; fuèkkZj.k fofèk dk vuqlj.k djrs gSa] rks
vkidks ;g lqfuf'pr djuk gksxk fd fHkUu&fHkUu çdkj ds xzkgd xq.koÙkk] fo'ks"krk rFkk
xq.k ¼tSls jax] vkdkj fVdkÅiu] eqyk;fe;r½ vkfn dh –f"V ls mRikn ds ckjs esa D;k
lksprs gSa rFkk bu fHkUurkvksa dh –f"V ls muds fy, mRikn dh D;k mi;ksfxrk gSA

18-10-3    çfr;ksfxrk ij vkèkkfjr ewY; fuèkkZj.k

tc fdlh mRikn dh dher ds fuèkkZj.k dk vkèkkj çfr;ksxh }kjk mlh çdkj ds mRikn
ds fy, yh tkus okyh dher gksrh gS u fd mRikn dh ykxr vFkok fofHkUu xzkgdksa }kjk
mRikn ds fy, fofHkUu vuqHkwfr rc bl ewY; fuèkkZj.k fofèk dks izfr;ksfxrk ij vk/kkfjr
ewY; fuèkkZj.k dgk tk,xkA

pkyw nj ewY; fuèkkZj.k fofèk ¼Going Rate Pricing½

çfr;ksfxrk mUeq[k ewY; fuèkkZj.k i)fr ds varxZr ;g ,d egRoiw.kZ fofèk gSA blds
varxZr QeZ vius fofHkUu mRiknksa dk fjdkMZ foLrkj iwoZd ugÈ j[krhA QeZ ek¡x dh
rhozrk dks Hkh tkuus dk ç;kl ugÈ djrh vkSj u gh og ;g tkuus dh ps"Vk djrh gS
fd xzkgdksa ds eu esa mlds mRikn ds çfr D;k èkkj.kk gSA QeZ cktkj esa çpfyr pkyw
nj ds vuqlkj vius mRikn dk ewY; fuèkkZj.k djrh gSA ;g Hkh vko';d ugÈ gS fd QeZ
vius mRikn dh ogh dher fLFkj djs] tks mlds çfr;ksxh ys jgs gSa] vFkok m|ksx vxz.kh
ys jgk gSA mlds }kjk fuf'pr dh xÃ dher blls vfèkd ;k de gks ldrh gSA gk¡]
tc O;kikj la?k ;k m|ksx vxz.kh dher dks c<+krk ;k de djrk gS rks QeZ bl ifjorZu
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izca/k dk dk;kZRed {ks= dk vuqlj.k djrh gSA cktkj nj ;k pkyw nj ij ewY; fuèkkZj.k djus dk pyu
O;kikfj;ksa ds chp vkSj fo'ks"kr;k QqVdj foØsrkvksa ds chp cgqr vfèkd yksdfç; gSA

tks yksx pkyw nj ls ewY; fuèkkZj.k dh fofèk dks viukrs gSa] mudk dguk gS fd çpfyr
njsa m|ksx dh lkewfgd cqf)eÙkk dk çfrfufèkRo djrh gSaA ;g Hkh lgh gS fd xzkgdksa dh
çfrfØ;k foHksnd ewY; fuèkkZj.k ds çfr D;k gksxh] bldks lqfuf'pr djuk dfBu gSA
xzkgdksa ds eu esa mRikn ds çfr D;k vuqHkwfr gS] bls Hkh ugÈ tkuk tk ldrk gSA blds
vfrfjDr bl fofèk dks dk;kZfUor djuk ljy gS] D;ksafd blds fy, ek¡x dh dher yksp
vFkok mRikn dh vusd ykxrksa dks tkuus dh t:jr ugÈ gksrhA bl lanHkZ esa ,slk Hkh
eglwl fd;k tkrk gS fd pkyw nj ds ewY; fuèkkZj.k ls çfr;ksfx;ksa ds chp ewY; dks
ysdj ;q) ugÈ gksrsA bl fofèk dk vuqlj.k eq[;r% ltkrh; ¼homogenous½ oLrqvksa
ds lacaèk esa vkSj 'kq) çfr;ksfxrk rFkk vYikfèkdkj ¼pure competition and oligopoly½
dh fLFkfr esa fd;k tkrk gSA QeZ tc vius fcuk fdlh fof'k"V igpku okys mRikn dh
fcØh 'kq) çfr;ksxh cktkj esa dj jgh gks rc mlds fy, viuh dher fuèkkZfjr djuk
dfBu dk;Z gSA

cksèk ç'u 3

1½ mRikn thoupØ ls vkidk D;k vfHkizk; gSA

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

2½ ykxr mUeq[k&ewY; fu/kkZj.k vkSj ekax&mUeq[k ewY; fu/kkZj.k ds chp varj crkb,A

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

18-11   lkjka'k

foi.ku dh fofHkUu ifjHkk"kk,¡ nh xÃ gSaA ,slk blfy, fd;k x;k gS fd çR;sd ys[kd
o fo}ku bls vfHkçk; fo'ks"k ls ifjHkkf"kr djrk gSA foi.ku miHkksDrk dh vko';drkvksa
dk iwokZuqeku yxkus] mUgsa mRiknksa@lsokvksa dk :i nsus vkSj miHkksDrkvksa rd igq¡pkus
dh çfØ;k gS] ftlesa fuekZrk dk vkÆFkd ykHk vkSj laxBu ds lalkèkuksa dk mPpre
mi;ksx lqfuf'pr fd;k tkrk gSA

vkS|ksfxd Økafr ds ckn foi.ku fopkjèkkjk esa ifjorZu vk;k] ;g pkj pj.kksa esa ls xqtj
pqdh gS vkSj ik¡pok pj.k vc 'kq: gks jgk gSA fodkl ds bu ik¡p pj.kksa ds nkSjku
foi.ku dh ik¡p voèkkj.kkvksa dk fodkl gqvk gSA ;s gSa ¼1½ mRiknu voèkkj.kk] ¼2½ mRikn
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foi.ku izca/kuvoèkkj.kk] ¼3½ foØ; voèkkj.kk] ¼4½ foi.ku voèkkj.kk] vkSj ¼5½ lkekftd foi.ku
voèkkj.kkA vkt Hkh vusd daifu;k¡ ,slh gSa tks iqjkruiaFkh dk;Z ç.kkyh ls dke pyk jgh
gSaA

dÃ yksx foØ; rFkk foi.ku dks ,d gh le>rs gSaA oLrqr% ;s nksuksa dk;Z&dyki
vyx&vyx gSaA foØ; esa mRikn èku o vkÆFkd ykHk esa cnyrk gS] tcfd foi.ku
miHkksDrk dh vko';drkvksa dk irk yxkus] mudks iwjk djus vkSj daiuh ds lalkèkuksa ds
laiw.kZ mi;ksx dks lqfuf'pr djrs gq, bldh çfr"Bk LFkkfir djus vkSj mRiknksa dh ek¡x
mÙkjksÙkj cuk, j[kus dh dqy çfØ;k dks dgrs gSaA

foi.ku O;kikj dk lokZfèkd egRoiw.kZ dk;Z&dyki gSA vfèkdrj O;kikj dh lQyrk
blds foi.ku&O;oLFkk o ç;klksa dh lQyrk dk gh nwljk uke gSA blds vykok]
foi.ku us miHkksDrk vkSj vFkZO;oLFkk ds fodkl esa Hkh dkQh ;ksxnku fd;k gSA ijarq
fodkl'khy ns'kksa dh foi.ku O;oLFkk fodflr ns'kksa dh foi.ku O;oLFkk ls fHkUu gS]
D;ksafd ogk¡ fodflr ns'kksa okyh ifjiDork ,oa ç.kkyh ifj"dkj vHkh rd çkIr ugÈ
fd;k tk ldk gSA

foi.ku çfØ;k ds pkj ewy rRo gSa] ftUgsa la;qDr ,oa lqfu;ksftr <ax ls miHkksDrk ls
vfèkdre lQyrk dh xkjaVh ekuk tkrk gSA bUgÈ rRoksa ds lkewfgd :i dks foi.ku
feJ dgrs gSaA ;s rRo gSa 1½ mRikn] 2½ ewY;] 3½ lao/kZu] vkSj 4½ forj.kA foi.ku dh
'kCnkoyh esa bu rRoksa dks çk;% foi.ku dk ^pkj ih* ¼four Ps½ dgk tkrk gSA

mRikn thou&pØ ls vk'k; fdlh mRikn dh cktkj esa izLrqfr ls ysdj blds fodkl
vkSj izkS<+rk ls gksrs gq, blds g~kl rFkk varr% eR̀;q ¼;kuh cktkj ls okfil ys fy, tkus½
rd dh ;k=k ls gksrk gSA

ewY; dk eq[; fu/kkZjd gS% ykxr] ekax vkSj izfr;ksfxrkA bu fu/kkZjdksa ds vk/kkj ij ewY;
fu/kkZj.k ds fofHkUu fof/k;k¡ gSa % ykxr ij vk/kkfjr ewY;] ekax ij vk/kkfjr ewY; vkSj
izfr;ksfxrk ij vk/kkfjr ewY;A

18-12  'kCnkoyh

foi.ku ¼Marketing½ % miHkksDrk&vko';drkvksa dks irk yxkdj mUgsa
mRikn@lsokvksa dk Lo:i nsuk rFkk miHkksDrk larqf"V
ds fy, miHkk sDrk vFkok xz kgd rd daiuh
lalk/kuksa ds mPpre mi;ksx dh dqy çfØ;k dks
foi.ku dgrs gSaA

foi.ku voèkkj.kk % ,d foi.ku n'kZu tks ;g ekurk gS fd laxBu dh
¼Marketing Concept½ lQyrk mlds yf{kr miHkksDrkvksa dh vko';drkvksa dh

larqf"V esa gh fufgr gSA

foi.ku feJ % pkj rRo & mRikn] ewY;] lao/kZu vkSj forj.k dks
¼Marketing Mix½ feydj yf{kr miHkksDrk dks larqf"V ,oa daiuh dks

mldh miHkksDrk ds çfriqf"V dk irk nsrs gSaA

mRikn voèkkj.kk % og voèkkj.kk ftls miHkksDrk xq.koÙkk] mi;ksfxrk vkSj
¼Product Concept½ lqanj iSÇdx ds vkèkkj ij mRiknksa dks ilan djsaxs vkSj
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izca/k dk dk;kZRed {ks= blfy, mRikndksa dks yxkrkj mRikn ifj"dj.k dh
vksj è;ku nsrs jguk pkfg,A

mRiknu voèkkj.kk % og voèkkj.kk ftlds vuqlkj miHkksDrk mUgÈ mRiknksa
¼Production Concept½ dks pkgsxk tks cktkj esa vklkuh ls miyCèk gks vkSj

ftudk ewY; de vkSj mfpr yxsA blh dkj.k fuekZrkvksa
dks dsoy mRiknksa dk vfèkdkfèkd mRiknu ,oa csgrj
forj.k O;oLFkk ij gh è;ku dsafær djuk pkfg,A

foØ; voèkkj.kk % og voèkkj.kk ftlds vuqlkj fdlh mRikn dks cspus
¼Selling Concept½ ds fy, dfBu fcØh ç;kl dh vko';drk gksrh gS

mRikn pkgs dSlk Hkh gksA

lkekftd foi.ku voèkkj.kk % og voèkkj.kk ftlds vuqlkj laxBu dks miHkksDrk
¼Societal Marketing dh vko';drkvksa dh iwÆr larqf"V ds lkFk&lkFk muds
Concept½ nh?kZdkyhu fgr o lekt ds lekfgrksa dk èkku j[kuk

pkfg,A

18-13   cksèk ç'uksa ds mÙkj

1- 4 i½ ?k ii½ x iii½ M iv½ d v½ [k

5 i½ vlR; ii½ vlR; iii½ lR; iv½ lR;

2- 3 i½ vlR; ii½ vlR; iii½ lR; iv½ lR; v½ vlR; vi½ lR; vii½ lR;

18-14   Loij[k ç'u

1½ foi.ku dh ifjHkk"kk rFkk blds egRo dh O;k[;k dhft,A ;g Hkh crkb, fd
foi.ku foØ; ls fdl çdkj fHkUu gSA

2½ fofHkUu foi.ku voèkkj.kk,¡ crkb,\ buds fodkl dk C;kSjk nhft,A

3½ ,d ,slh daiuh dk Lo:i crkb, ftlesa foi.ku voèkkj.kk dk pyu gSA

4½ vkèkqfud foi.ku esa miHkksDrk ds LFkku ,oa egRo dh ppkZ djsaA

5½ fodkl'khy vFkZO;oLFkk esa foi.ku ds ewy rRoksa dk foospu djsaA

6½ Þfoi.ku feJ* fdls dgrs gSa % blds ewy rRo dkSu&dkSu gSaA

7½ mRikn thou&pØ dh vo/kkj.kk dk foospu dhft,A mRikn thou&pØ ds
fofHkUu voLFkkvksa dk o.kZu dhft,A

8½ fdlh mRikn ds ewY; fu/kkZj.k ds fof/k;ksa dk o.kZu dhft,A

uksV% ;s ç'u vkids vH;kl ds fy, gSaA buds mÙkj fy[kus dk vH;kl djsa Çdrq
mÙkjksa dks fo'ofo|ky; esa ewY;kadu ds fy, u HkstsaA ç'uksa ds mÙkj fy[kdj
vki Lo;a viuh çxfr dh tk¡p dj ldrs gSaA
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foi.ku izca/kubdkbZ 19 foÙkh; çcaèku

bdkbZ dh :ijs[kk

19-0 mís';

19-1 izLrkouk

19-2 foÙkh; çcaèku dh ifjHkk"kk ,oa dk;Z

19-3 foÙkh; çcaèku dk mís';

19-3-1 ykHk vfèkdredj.k nf̀"Vdks.k

19-3-2 lEink vfèkdredj.k nf̀"Vdks.k

19-3-3 ykHk vfèkdredj.k cuke lEink vfèkdredj.k

19-4 foÙk ds lzksr

19-4-1 va'k

19-4-2 _.ki=

19-4-3 m|e iwath

19-4-4 iêk foÙk

19-5 çfrHkwfr cktkj

19-5-1 çkFkfed cktkj

19-5-2 f}rh;d ckt+kj

19-5-3 çkFkfed vkSj f}rh;d cktkj ds chp varj

19-6 Hkkjrh; çfrHkwfr ,oa fofue; cksMZ dh Hkwfedk

19-7 lkjka'k

19-8 'kCnkoyh

19-9 cks/k iz'uksa ds mÙkj

19-10 Loij[k iz'u

19-0 mís';

bl bdkÃ dk vè;;u djus ds ckn] vki bl ;ksX; gks ldssaxs fd %

foÙkh; çcaèku dh voèkkj.kk vkSj blds dk;ks± dk foospu dj ldsa(

foÙkh; çcaèku ds mís';ksa dk o.kZu dj ldsa(

foÙk ds fofHkUu lzksrksa dh O;k[;k dj ldsa(

lerk va'kksa vkSj iwokZfèkdkj va'kksa ds xq.kksa ,oa voxq.kksa dk o.kZu dj ldsa(

_.ki=ksa ds fofHkUu çdkj] xq.kksa ,oa voxq.kksa dk O;k[;k dj ldsa(

m|e iwath dh fo'ks"krk,a] ykHk ,oa gkfu dk foospu dj ldsa(

iêk foÙk dh fo'ks"krk,a] ykHk ,oa gkfu dk o.kZu dj ldsa(

çfrHkwfr cktkj & çkFkfed vkSj f}rh;d cktkj dk foospu dj ldsa(

Hkkjrh; izfrHkwfr ,oa fofue; cksMZ dh Hkwfedk dk mYys[k dj ldsaA
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izca/k dk dk;kZRed {ks= 19-1 izLrkouk

vkidks ;g Kkr gksxk fd fofuekZ.k djus okys laxBuksa esa dPps eky dh [kjhn] Je] ,oa
e'khuksa }kjk ml eky dk ijØe.k] vafre mRikn dk fuekZ.k vkSj vafre mRikn dk
foi.ku djuk vkfn çeq[k xfrfofèk;k¡ 'kkfey gksrh gSaA blh çdkj] foÙk] mRiknu vkSj
foi.ku O;olk; ds egRoiw.kZ igyw gSaA foÙk O;olk; esa cgqr egRoiw.kZ Hkwfedk fuHkkrk
gSA mRiknu vkSj foi.ku xfrfofèk;ksa ds fy, foÙk dh vko';drk gksrh gSA foÙkh; fu.kZ;
lgh le; ij vkSj lcls rdZlaxr <ax ls ysuk vko';d gSA O;olk; dh lQyrk lgh
foÙkh; fu.kZ; ysus ij fuHkZj djrh gSA bl çdkj] foÙk dks O;olk; dk thou&jDr ekuk
tkrk gSA bl bdkÃ esa] vki foÙkh; çcaèku dh voèkkj.kk ,oa dk;ks± vkSj mís';ksa dk
v/;;u djsxsaA blds vfrfjDr bl vè;k; esa vki foÙk ds lzksrksa vFkkZr lerk va'kksa]
_.ki=ksa] m|e iwath vkSj iêk foÙkh;u vkfn ds fo"k; esa Hkh v/;;u djsxsaA vki
çfrHkwfr cktkj vFkkZr çkFkfed vkSj f}rh;d cktkj vkSj Hkkjrh; çfrHkwfr ,oa fofue;
cksMZ dh Hkwfedk ls Hkh ifjfpr gksaxsA

19-2 foÙkh; çcaèku dh ifjHkk"kk ,oa dk;Z

foÙkh; çcaèku Qeks± ds lalkèkuksa ds fu;kstu ,oa fu;a=.k ls lacafèkr gSA i‚y th- gÇlXl
ds vuqlkj ÞfoÙk fdlh daiuh ds ekSfæd ekeyksa dk çcaèku gSA blesa ;g fuèkkZfjr djuk
'kkfey gS fd loZJs"B 'krks± ij èku tqVkus ds fy, D;k Hkqxrku fd;k tkuk gS ,oa
miyCèk lalkèkuksa dks loZJs"B mi;ksx ds fy, dSls leÆir djuk gS**A

dsusFk feMxyh vkSj jksukYM cUlZ ds vuqlkj ÞfoÙkh;u èku ds çokg dks O;ofLFkr djus
dh çfØ;k gS rkfd ,d O;olk; vius mís';ksa dks lcls dq'ky rjhds ls iwjk dj lds
vkSj vius mu nkf;Roksa dks mRiUu gksrs gh iwjk dj lds**A

foÙk dh mi;qZDr ifjHkk"kkvksa ls ;g fu"d"kZ fudkyk tk ldrk gS fd O;kikj foÙk 'kCn
esa eq[; :i ls fuEu fo"k; 'kkfey gSa% O;olk; ds lexz mís';ksa dks è;ku esa j[krs gq,
èku tqVkuk vkSj mudk çHkkoh mi;ksx djukA foÙkh;u ds lcls çHkkoh vkSj dq'ky <ax
ls çcaèku ds fy, fofHkUu foÙkh; rduhdksa ,oa midj.kksa dk mi;ksx djuk vkfnA vkb,
vc ge foÙkh; çcaèku ds fofHkUu dk;ks± vkSj mís';ksa dk ppkZ djsaA

foÙkh; çcaèku ds dk;Z

foÙkh; çcaèku ds dk;Z fuEukuqlkj gSa%

1½ iwath vko';drkvksa dk vuqeku% daiuh dh iwath vko';drkvksa ds lacaèk esa ,d
vuqeku lcls mi;qDr rjhds ls yxk;k tkuk pkfg,A iwath dh vko';drk
vuqekfur ykxr ,oa ykHk ds lkFk&lkFk Hkfo"; ds dk;ZØeksa vkSj laxBu dh
uhfr;ksa ij fuHkZj djrh gSA laxBu dh dekÃ {kerk dks lqfoèkktud cukus ds fy,
foÙk dh vko';drkvksa dk vuqeku Bhd <ax ls yxk, tkus pkfg,A

2½ iwath lajpuk dk fuèkkZj.k%  iwath <k¡ps dk fu.kZ; iwath dk vkadyu djus ds ckn
fd;k tkrk gSA blds fy, vYidkfyd vkSj nh?kZdkfyd _.k ,oa lerk va'kksa ds
lacaèk esa fo'ys"k.k fd;k tk ldrk gSA ;g lerk va'kksa dh iwath ,oa vfrfjDr fy,
tkus okys _.k ds vuqikr ij fuHkZj djrk gSA
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foÙkh; izca/ku3½ èku ds lzksrksa dh ilan% QaM tqVkus ds fy, daiuh ds ikl dÃ lzksr gSaA ;s lzksr
gSa%

v½ va'k ,oa _.ki= tkjh djuk

c½ cSadksa vkSj foÙkh; laLFkkuksa ls _.k

l½ ckaM tkjh dj turk ls tek Lohdkj djukA

4½ dks"kksa dk fuos'k% foÙk çcaèkd dks dks"kksa dks ykHknk;d m|eksa esa vkcafVr djus dk
fu.kZ; ysuk gksrk gSA blls fuos'k dh lqj{kk Hkh cuh jgrh gS vkSj fu;fer C;kt
vkfn Hkh çkIr gksrk gSA

5½ vfèk'ks"k dk fuiVku% foÙk çcaèkd dks vfèk'ks"k ds fuiVku ds ckjs esa fu.kZ; ysuk
gksrk gSA vfèk'ks"k dk fuiVku fuEufyf[kr rjhdksa ls r; fd;k tk ldrk gS%

v½ ykHkka'k dh ?kks"k.kk & çcaèkd ykHkka'k dh nj vkSj cksul tSls vU; ykHk ds
ckjs esa fu.kZ; ys ldrk gSA

c½ çfrèkkfjr miktZu vFkok ykHk ¼Retained Earning½& ykHk dk tks Hkkx
va'kèkkfj;ksa esa forfjr ugÈ fd;k tkrk mls çfrèkkfjr ykHk dgrs gSaA çfrèkkfjr
ykHk dh jkf'k çcUèkd }kjk r; dh tk ldrh gSA ;g fu.kZ; daiuh ds
foLrkj] uokpkj] fofoèkhdj.k vkfn dh ;kstukvksa ij fuHkZj gks ldrk gSA

6½ udnh çcaèku% udnh çcaèku dk fu.kZ; foÙk çcaèkd }kjk fd;k tk ldrk gSA osru
vkSj osru ds Hkqxrku] fctyh vkSj ikuh ds fcy ds Hkqxrku] ysunkjksa dks Hkqxrku]
orZeku nsunkfj;ksa dks iwjk djus] LVkWQ dh i;kZIr ek=k dks cukdj j[kus] dPps
eky dh [kjhn vkfn ds fy, udnh dh vko';drk gksrh gSA

7½ foÙkh; fu;a=.k% dks"kksa dh ;kstuk] çkfIr vkSj mi;ksx ds vfrfjDr] foÙk çcaèkd dks
foÙk ij fu;a=.k j[kuk Hkh vko';d gksrk gSA foÙkh; fu;a=.k] vuqikr fo'ys"k.k]
foÙkh; iwokZuqeku] ykxr vkSj ykHk fu;a=.k vkfn ds ekè;e ls fd;k tk ldrk gSA

19-3 foÙkh; çcaèku dk mís';

tSlk fd vkius lh[kk gS fd foÙkh; çcaèku iwath ds dq'kyrkiwoZd mi;ksx ls lacfUèkr gSA
;g bl ckr dk ewY;kadu djrk gS fd èku dh çkfIr vkSj mi;ksx dSls fd;k tkrk gSA
foÙkh; çcaèku esa rhu ijLij lacafèkr {ks=ksa esa fu.kZ; ysuk 'kkfey gSA ;s {ks= gSa% fuos'k]
foÙkh; ,oa ykHkka'k uhfrA foÙk çcaèkd }kjk QeZ ds mís';ksa dks /;ku esa j[krs gq, ;s fu.kZ;
fy, tkrs gSaA foÙkh; çcaèku dk mís'; çcUèkd dks b"Vre foÙkh; fu.kZ; ysus ds fy,
,d :ijs[kk çnku djrs gSaA foÙkh; çcaèku ds mís';ksa dks fuèkkZfjr djus ds nks n`f"Vdks.k
gSa%

i) ykHk vfèkdredj.k n`f"Vdks.k

ii) èku vfèkdredj.k n`f"Vdks.kA

vkb, ge mUgsa foLrkj ls tkusaA

19-3-1 ykHk vfèkdredj.k n`f"Vdks.k

bl n`f"Vdks.k ds vuqlkj] ykHk esa o`f) djus okys dk;ks± dks fd;k tkuk pkfg, vkSj ykHk
esa deh ykus okys dk;ks± ls cpk tkuk pkfg,A ;g n`f"Vdks.k daiuh ds ykHk ,oa vk; dks
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izca/k dk dk;kZRed {ks= vfèkdre djus ij dsfUær gSA daiuh dks dsoy mu ifj;kstukvksa dk fu.kZ; ysuk pkfg,]
tks ykHknk;d gSaA tks ifj;kstuk,¡ ykHknk;d ugÈ gSa] mUgsa vLohdkj dj nsuk pkfg,A
vkÆFkd fl)kar esa ,d daiuh ds O;ogkj dk fo'ys"k.k ykHk vfèkdredj.k ds lanHkZ esa
fd;k tkrk gSA ykHk vfèkdredj.k esa] QeZ ;k rks U;wure lkèkuksa ¼Input½ dks yxkdj
vfèkdre ifj.kke izkIr djrh gSA ;k fn, x, ifj.kke ds Lrj ds fy, U;wure lkèkuksa
¼Input½ dk mi;ksx djrh gSA blfy,] n{krk daiuh ds fy, lcls egRoiw.kZ igyw gSA
ykHk vkÆFkd n{krk dh ,d ijh{kk gS tks vkÆFkd fu"iknu dk ewY;kadu djus ds fy,
,d iwokZuqeku çnku djrk gSA

ykHk vfèkdredj.k n`f"Vdks.k dh dÃ vkykspuk,a gSa ftues ls dqN eq[; vkykspuk,¡ gSa%
vLi"Vrk] ykHk dk le; vkSj ykHk dh xq.koÙkk gSA

1½ vLi"Vrk% ykHk dh voèkkj.kk esa vLi"Vrk gksrk gSA fofHkUu fo}kuksa us bl
vLi"Vrk dh vyx&vyx O;k[;k dh gSA dqy ykHk dj ls igys ;k dj ds ckn
;k ykHkçnrk nj ds ckn dk gks ldrk gSA bl lacaèk esa ykHkçnrk dh nj va'k
iwath]  Lokeh dk dks"k] dqy iwath ij ;k fcØh dh jkf'k ds laca/k esa fu/kkZfjr fd;k
tk ldrk gSA ykHk vfèkdredj.k dh voèkkj.kk vYidkfyd vkSj nh?kZdkfyd
ykHk ds ckjs esa ladsr ugÈ djrh gSA vYidkfyd ykHk nh?kkZofèk ykHk ds leku ugÈ
gks ldrk gSA mnkgj.k ds fy,] ,d QeZ e'khu ds j[kj[kko ij orZeku O;; ls
cpdj vius vYidkfyd ykHk dks vfèkdre dj ldrh gS ijarq j[kj[kko ds
vHkko esa] e'khu dh mRiknu {kerk nh?kZdky esa mRiknu ,oa ykHk dks udkjkRed
:i ls çHkkfor dj ldrh gSA vFkok e'khu dks cnyus ds fy, QeZ dks Hkkjh fuos'k
djuk iM+ ldrk gSA bl rjg] vYidkfyd ykHk ds vfèkdredj.k dk çHkko
nh?kZdkyhu ykHk ij iM+rk gSA

2½ ykHk dk le;% ykHk vfèkdredj.k çkIr ykHk ds le; ds Lo:i esa varj dh
vuns[kh djrk gSA ;g fofHkUu le; vofèk esa çkIr ykHk ds chp ds varj ij fopkj
ugÈ djrk gSA ;g vyx vyx le; ij çkIr ykHk dks leku egRo nsrk gSA
okLro esa ykHk ds ewY;kadu dk ;g lgh <ax ugÈ gSA 'kq#vkrh o"kks± esa çkIr ykHk
dk egÙo ckn ds o"kks± esa çkIr ykHk ls vfèkd gksuk pkfg,A

3½ ykHk dh xq.koÙkk% ;g n`f"Vdks.k daiuh dk foÙkh;dk;Z ds nkSjku ykHk dh xq.koÙkk
ds igyw dh vuns[kh djrk gSA xq.koÙkk fuf'prrk ds Lrj dks lanÆHkr djrh gS
ftlds lkFk Hkfo"; esa ykHk dh laHkkouk dks tksM+k tk ldrk gSA iwokZuqekfur ykHk
dh fuf'prrk ftruh vfèkd gksxh ykHk dh xq.koÙkk Hkh mruh gh vfèkd gksxhA
vfuf'pr vkSj mrkj&p<+ko okys ykHk ls fgrèkkjdksa ds fy, mPp tksf[ke gks
ldrk gSA

mijksDr vkykspukvksa ls irk pyrk gS fd dsoy ykHk vfèkdredj.k n`f"Vdks.k daiuh
ds foÙkh;u fuos'k vkSj ykHkka'k fu.kZ; ds fy, fu.kkZ;d ugÈ gks ldrk gSA ;g eqnzk ds
tksf[ke vkSj le; ds ewY; ij fopkj ugÈ djrk gSA

18-3-2 lEink vfèkdredj.k n`f"Vdks.k

bl n`f"Vdks.k dks ̂ ewY; vfèkdredj.k* ;k ̂ *'kq) orZeku lEink vfèkdredj.k* ds :i
esa Hkh tkuk tkrk gSA ;g n`f"Vdks.k ^ykHk vfèkdredj.k n`f"Vdks.k* dh rduhdh
lhekvksa dks nwj djus dh dksf'k'k djrk gSA
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foÙkh; izca/kulEink vfèkdredj.k dk vFkZ gS] fdlh Hkh fØ;k ds 'kq) orZeku ewY; ¼;k èku½ dks
vfèkdre djukA fdlh Hkh fØ;k dk 'kq) orZeku ewY; blds ykHk ds orZeku ewY; vkSj
bldh ykxrksa ds orZeku ewY; ds chp dk varj gSA ,d foÙkh; fØ;k tks ldkjkRed
'kq) orZeku ewY; dh rjQ ys tkrk gS] og èku vFkok laink iSnk dj ldrh gS] daiuh
}kjk ,slh fØ;k dks Lohdkj fd;k tkuk pkfg,A ,d foÙkh; fØ;k tks udkjkRed 'kq)
orZeku ewY; dh vksj ys tkrh gS vkSj èku iSnk ugÈ djrh gS] daiuh }kjk mls vLohdkj
fd;k tkuk pkfg,A bl çdkj] ftl ifj;kstuk esa mPpre 'kq) orZeku ewY; dh {kerk
gS] mldk p;u fd;k tkuk pkfg,A

lEink vfèkdredj.k dk mís'; visf{kr ykHk ds le; vkSj tksf[ke dks è;ku esa j[kuk
gSA Hkfo"; ds ykHk ds visf{kr ykHk ds fy, NwV dk ,d mfpr nj dk p;u djds bu
leL;kvksa dk lekèkku fd;k tkrk gSA ykHk dks udnh çokg ds lanHkZ esa ekik tkrk gSA
udnh dk çokg fuos'k vkSj foÙkh; fu.kZ;ksa esa egRoiw.kZ gS] u fd ys[kkadu ykHk ds :i
esaA daiuh }kjk vius O;kikj ,oa vU; fØ;kvksa ds ekè;e ls  dekÃ xÃ laifÙk daiuh
ds va'kksa ds cktkj ewY; ds :i esa ifjyf{kr gksrh gSA daiuh dh lEink dk ewY; daiuh
ds va'kksa ds cktkj ewY; }kjk n'kkZ;k tkrk gSA daiuh ds va'kksa dk cktkj ewY; daiuh
}kjk fy, x, lq–<+ foÙkh; fu.kZ;ksa  dks n'kkZrk gSA ;g daiuh dh fu"iknu {kerk dk
Hkh ladsr gSA

foÙkh; fØ;kvksa ds mi;qDr ifjpkyu ds mís'; dh rhu vko';drk,a gSa% lVhdrk] ykHk
dh xq.koÙkk vkSj eqnzk dk le; ewY;A vkb, ge mUgsa foLrkj ls tkusaA

1½ lVhdrk% fdlh laifÙk dk ewY; mlds }kjk Hkfo"; esa çkIr gksus okys ykHk ds
varokZg ds lanHkZ esa fuèkkZfjr fd;k tkuk pkfg,A fdlh Hkh dk;Z ds ewY; dh x.kuk
ml dk;Z ls feyus okys dqy ykHk ds varokZg ls ml dk;Z dks djus ij yxus okyh
ykxr ds ewY; ds varj ds lanHkZ esa djuh pkfg,A fdlh Hkh foÙkh; fØ;k ds ewY;
dh x.kuk djrs le; lcls egÙoiw.kZ rRo ml fØ;k ls tqM+s gq, ykHk dh lVhd
x.kuk djuk gSA ;g n`f"Vdks.k ykHk dh vis{kk udnh ds çokg ij dsfUær gSA
la{ksi esa ;g dgk tk ldrk gS fd udnh varokZg vkSj udnh cfgokZg dh x.kuk
lVhd gksuh pkfg,A

2½ ykHk dh xq.koÙkk ,oa le; ewY;% èku vfèkdredj.k ykHk dh xq.koÙkk vkSj ek=k
nksuksa vk;keksa ij fopkj djrk gSA ;g èku ds le; ewY; dk Hkh è;ku j[krk gSA
ge bl fo"k; esa igys gh ppkZ dj pqds gSa fd ykHk dh xq.koÙkk Hkfo"; esa ykHk
çkfIr dh fuf'prrk ls gSA

udnh çokg ftruk vfèkd fuf'pr gksxk] ykHk dh xq.koÙkk mruh gh csgrj ,oa bldk
ewY; vf/kd gksxkA ;fn çokg dh fuf'prrk de gksxh rks] ykHk dh xq.koÙkk Hkh de gksxh
vkSj ykHk dk ewY; Hkh de gksxkA vkidks ;g Hkh le>uk pkfg, fd èku dk le; ewY;
gksrk gSA blfy,] igys ds o"kks± esa çkIr ykHk dk ewY; ckn ds o"kks± esa çkIr ykHk dh rqyuk
esa vfèkd gksrk gSA

foÙkh; fu.kZ; ds ykHk dh vfuf'prrk vkSj ykHk ds le; ewY;ksa ds vk;keksa ls fuiVus
ds fy,] udnh çokg Lo:i esa lek;kstu dh vko';drk gksrh gSA udnh çokg Lo:i
esa tksf[ke dk lekos'k gksuk pkfg, vkSj ykHk ds le; esa varj ds fy, ,d lek;kstu
gksuk pkfg,A bl çdkj] 'kq) orZeku ewY; vfèkdredj.k ykHk vfèkdredj.k n`f"Vdks.k
ls csgrj çrhr gksrk gSA
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izca/k dk dk;kZRed {ks= bl n`f"Vdks.k esa ykxr ewY; dh rqyuk 'kkfey gSA vkb, ,d ,slh foÙkh; fØ;k ij
fopkj djsa ftlesa ,d NwV ewY; gks tks le; vkSj tksf[ke nksuksa dks n'kkZrk gksA ;fn ;g
fØ;k ykxr ls vfèkd gks tkrh gS] rks bls ewY; l`ftr djuk dgrs gSaA ,slh fØ;kvksa
dk p;u fd;k tkuk pkfg,A blds foijhr] ykxr ls de ewY; l`ftr djus okyh
vFkok lEink ?kVkus okys fØ;kvksa dks vLohdkj dj fn;k tkuk pkfg,A blfy,] 'kq)
orZeku ewY; ykHk vfèkdredj.k ls csgrj çrhr gksrk gSA

18-3-3 ykHk vfèkdredj.k cuke lEink vfèkdredj.k

foÙkh; çcaèku dk eq[; mís'; ykHk vfèkdredj.k vFkok lEink vfèkdredj.k gSA
ykHk vfèkdredj.k ykHkçnrk esa lqèkkj] fLFkjrk cuk, j[kus vkSj uqdlku vkSj v{kerkvksa
dks de djus ij dsafær gSA

1½ ykHk dks nks vFkks± esa ekuk tk ldrk gS%

1½ Lokeh ds fy, vfèkdre ykHk( rFkk

2½ nwljs fgrèkkjdksa ds fy, vfèkdre ykHkA

vke rkSj ij ykHk dks n{krk ds lkFk tksM+k tkrk gS] blfy,] ;g n{krk dh ijh{kk
gSA bl voèkkj.kk dh lcls cM+h lhek vLi"Vrk gks ldrh gSa blfy, vyx vyx
yksx ykHk dh foospuk vyx vyx rjg ls djrs gSaA

2½ ykHk dh xq.koÙkk & vkerkSj ij] ykHk dh x.kuk #i;s esa dh tkrh gSA vÆtr jkf'k
dks ykHk ds :i esa tkuk tkrk gSA ;g viO;;] n{krk] deZpkjh ds dkS'ky] deZpkjh
ds dkjksckj] mRikn feJ.k] fofuekZ.k çfØ;k] ç'kklfud lsV&vi vkfn dh mis{kk
djrk gS] tks ykHk dks çHkkfor dj ldrk gSA

3½ ykHk dk le; & eqækLQhfr dh fLFkfr esa] ykHk dk ewY; ?kV ldrk gSA blfy,]
ykHk yach vofèk esa rqyuh; ugÈ gks ldrk gSA

4½ dqN vFkZ'kkfL=;ksa dk rdZ gS fd ykHk vfèkdre gksus ls O;olk; esa vuSfrd #>ku
gks ldrk gSA ;g ço`fÙk lekt ds fy, gkfudkjd gks ldrh gSA ;g 'kks"k.k]
vLoLFk çfrLièkkZ vkSj daifu;ksa }kjk viuh fLFkfr dk vuqfpr ykHk mBkus dks
c<+kok ns ldrk gSA

cks/k iz'u 1

1½ foÙkh; çcaèku dks ifjHkkf"kr djsa\

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------
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foÙkh; izca/ku2½ ykHk vfèkdredj.k n`f"Vdks.k ls vkidk D;k vfHkçk; gS\

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

3½ lEink vfèkdredj.k n`f"Vdks.k D;k gS\

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

19-4 foÙk ds lzksr

vHkh rd vkius foÙkh; çcaèku ds dk;ks± vkSj mís';ksa dks lh[kk gSA foÙk O;olk; dh jh<+
gSA O;olk; ds lapkyu ds fy, foÙk dh vko';drk gksrh gSA tc daiuh ds :i esa
O;kikj fd;k tkrk gS] rks daiuh ds fy, foÙk ds fofHkUu lzksr gksrs gSaA daiuh dks foÙkh;
vko';drk vkSj _.k dh fLFkfr ds vkèkkj ij foÙk ds lzksrksa dk QSlyk djuk iM+rk gSA

foÙk dks lerk va'kksa] _.ki=ksa] m|e iwath ,oa iêk foÙkh;u vkfn lzksrksa ls çkIr fd;k
tk ldrk gSA vkb, ge budk foLrkj ls vè;;u djrs gSaA

19-4-1 va'k
daiuh vfèkfu;e 1956 dh èkkjk 2 ¼46½ ds vuqlkj Þva'k ,d daiuh dh va'k iwath dk
fgLlk gksrk gSß] vkSj tgk¡ va'k ,oa LVkd esa varj dks O;Dr ;k fufgr ugÈ fd;k tkrk
ogk¡ LVkd dks 'kkfey fd;k tkrk gS va'k nks çdkj ds gksrs gSa & lerk va'k ,oa
iwokZfèkdkj va'kA vkb, ge nksuksa çdkj ds va'kksa ds ckjs esa tkusaA

1½ lerk va'k % lerk va'k fdlh daiuh }kjk nh?kZdkfyd iwath tqVkus dk lcls
egRoiw.kZ lzksr gSA ;s va'k ,d daiuh ds LokfeRo dk çfrfufèkRo djrs gSaA lerk
va'k tkjh djds tqVkÃ xÃ iwath dks LokfeRo iwath ;k Lokfe;ksa dh iwath ds :i esa
tkuk tkrk gSA lerk va'k iwath ,d daiuh ds fuekZ.k ds fy, vko';d gSA lerk
va'k èkkjdksa dks ,d fuf'pr ykHkka'k ugÈ feyrk gS vfirq mUgsa daiuh }kjk dekÃ
ds vkèkkj ij Hkqxrku fd;k tkrk gSA mUgsa *vof'k"V Lokfe;ksa* ¼Residual Owners½
dh rjg Hkh lanÆHkr fd;k tkrk gSA daiuh dh vk; vkSj ifjlaifÙk;ksa ij vU; lHkh
nkoksa ds fuiVku ds ckn lerk va'k /kkjd viuk nkok çkIr djrs gSaA os vfèkd
lEink dk vkuan ysrs gSa vkSj os ;g tksf[ke Hkh mBkrs gSa fd tc lHkh fgrèkkjdksa
dks mudh èkujkf'k okil djus ds ckn lerk va'kèkkjdksa ds fy, gks ldrk gS fd
dqN Hkh u cpsA lerk va'k èkkjd dh ns;rk daiuh esa muds }kjk ;ksxnku dh xÃ
iwath dh lhek rd lhfer gSA mUgsa vius er ds vfèkdkj ds ekè;e ls daiuh ds
çcaèku esa Hkkx ysus dk Hkh vfèkdkj gSA
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izca/k dk dk;kZRed {ks= xq.k

lerk va'k tkjh djus ds ekè;e ls èku tqVkus ds egRoiw.kZ xq.k bl çdkj gSa%

i) lerk va'k mu fuos'kdksa ds fy, mi;qDr gSa tks mPp ykHk çkIr djus ds mís';
ls tksf[ke ysus ds fy, rS;kj gSa(

ii) lerk va'k èkkjdksa dks ykHkka'k dk Hkqxrku vfuok;Z ugÈ gSA blfy, mUgsa ykHkka'k
dk Hkqxrku djus ds fy, daiuh ij dksÃ cks> ugÈ gS(

iii) lerkva'k iwath ,d LFkk;h iwath gSA ;g fdlh daiuh ds lekiu ds le; gh pqdkÃ
tkrh gSA lerkva'kèkkfj;ksa ds nkoksa dk Hkqxrku lHkh fgrèkkjdksa ds Hkqxrku ds ckn
fd;k tkrk gSA blfy,] ;g daiuh ds lekiu ds ekeys esa ysunkjksa ds fy, cpko
dk dke djrk gS(

iv) ;g daiuh dks _.k ;ksX;rk çnku djrk gSA ;g laHkkfor _.k çnkrkvksa dks Hkh
vkRefo'okl çnku djrk gS(

v) daiuh dh laifÙk ij dksÃ 'kqYd cuk, fcuk lerkva'k tkjh djds iwath tqVkÃ tk
ldrh gSA ,d daiuh dh laifÙk dks mèkkj ds mís'; ls fxjoh j[kus dh vko';drk
ugÈ gksrh(

vi) lerk va'k èkkjdksa ds ikl erkfèkdkj gksrk gS blls daiuh ds çcaèku ij yksdrkaf=d
fu;a=.k dh lqfoèkk çkIr gksrh gSaA

voxq.k

lerk va'kksa ds voxq.k bl çdkj gSa%

v½ va'k èkkjdksa ds fy,

1½ ykHkka'k ds Hkqxrku ds ckjs esa vfuf'prrk% lerk va'k èkkjdksa dks ykHkka'k rHkh
feyrk gS tc daiuh i;kZIr ykHk dek jgh gks vkSj funs'kd eaMy ykHkka'k ?kksf"kr
djrk gksA ftl daiuh esa iwokZfèkdkj va'k gksrs gSa ogk¡ lerk va'k èkkjdksa dks
iwokZfèkdkj va'k èkkjdksa dks ykHkka'k ds Hkqxrku ds ckn gh ykHkka'k feyrk gSA

2½ lêk% lerk va'kksa dh dherksa ij vVdysa gks ldrh gSaA ;s dhersa cgqr Åaph gks
ldrh gSa tc daiuh mPp ykHkka'k dk Hkqxrku djrh gSA

3½ vfriwathdj.k dk [krjk% ;fn çcaèku nh?kZdkfyd foÙkh; vko';drkvksa dh Hkfo";ok.kh
djus esa l{ke ugÈ gS] rks ;g va'k tkjh djds vko';drk ls vfèkd èku tqVk
ldrk gSA blls vfr&iwathdj.k gks ldrk gSA ftlds ifj.kkeLo:i va'k cktkj
esa va'kksa dk ewY; de gksrk gSA

4½ dsoy uke esa LokfeRo% lerk va'kksa dk èkkjd daiuh dk Lokeh cu tkrk gSA mUgsa
ernku dk vfèkdkj feyk gSA os daiuh dk çcaèku vkSj fu;a=.k djrs gSaA ijarq ;g
dsoy lS)kafrd :i ls lgh gksrk gSA okLro esa] dqN yksx ernku ds vfèkdkj dks
fu;af=r dj ldrs gSa vkSj bl çdkj] os daiuh dk çcaèku dj ldrs gSaA daiuh esa
dsoy funs'kd e.My gh ykHkka'k ?kksf"kr djus dk fu.kZ; ysrk gSA

5½ mPp tksf[ke% lerk va'k èkkjd mPp tksf[ke ysrs gSaA uqdlku ds ekeys esa] mUgsa
ykHkka'k ugÈ feyrk gSA fdlh daiuh ds lekiu ds le; os vafre O;fDr gSa] tks
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foÙkh; izca/kuviuk èku okil çkIr djrs gSa tks mUgksaus fuos'k fd;k gSA lerk va'k okLro esa
daiuh ds lkFk rSjrs vkSj Mwcrs gSaA

c½ çcaèku ds fy,

1½ lerk ij dksÃ [kjhn Qjks[r ugÈ%  ;g fdlh daiuh dh iwokZfèkdkj va'kksa] _.ki=ksa
,oa cSad _.k vkfn ds ekè;e ls èku tqVkus dh {kerk dks lanÆHkr djrk gSA daiuh
dks QaM ij ,d fuf'pr nj ls Hkqxrku djuk iM+rk gSA tc equkQk vfèkd gksrk
gS] rks lerk va'k èkkjdksa dks vfèkd çfrykHk feyrk gSA vÆtr ykHk dk cM+k fgLlk
lerk va'k èkkjdksa dks Hkqxrku fd;k tkrk gSA ,slk blfy, fd;k tkrk gS D;ksafd
mèkkj yh xÃ èkujkf'k ij dsoy ,d fuf'pr C;kt nj gksrh gSA daiuh dks lerk
va'k ij [kjhn Qjks[r dk ykHk fey ldrk gS ;fn fdlh daiuh ds ikl dsoy
lerk va'k gSa vkSj mlds ikl iwokZfèkdkj va'k] _.ki= ,oa cSad _.k ugÈ gSaA

2½ fgrksa dk Vdjko% vki tkurs gSa fd lerk va'k èkkjd ernku dk vfèkdkj j[krs
gSaA blfy, erksa dk èkzqohdj.k djus ds fy, lewg cuk, tkrs gSaA ,sls lewg daiuh
ds fu;a=.k dks gM+i ysrs gSaA ftlls fgrksa dk Vdjko fodflr gks ldrk gS tks
fdlh daiuh ds lqpk: lapkyu ds fy, gkfudkjd gks ldrk gSA

II) iwokZfèkdkj va'k

iwokZfèkdkj va'k mu va'kksa dks lanÆHkr djrs gSa ftuds dqN fo'ks"k vfèkdkj gSaA lerk
va'kksa ls igys bu va'kksa ij ykHkka'k ns; gSA daiuh ds lekiu ds le; lerk iwath
dh okilh ls igys iwokZfèkdkj va'k èkkjdksa dks iwath ikus dk vfèkdkj gksrk gSA
iwokZfèkdkj çkIr va'k èkkjdksa ds ikl ernku ds vfèkdkj ugÈ gSaA ykHkka'k dk
Hkqxrku u djus dh fLFkfr esa] iwokZfèkdkj okys va'k èkkjd ernku ds vfèkdkjksa dk
nkok dj ldrs gSaA ;fn lap;h iwokZfèkdkj okys va'k èkkjdksa dks nks lky ;k mlls
vfèkd ds fy, vkSj xSj&lap;h iwokZfèkdkj va'kksa esa rhu lky ;k mlls vfèkd ds
fy, ykHkka'k dk Hkqxrku ugÈ fd;k tkrk rks muds }kjk ernku ds vfèkdkj dk
nkok fd;k tk ldrk gSA

xq.k

iwokZfèkdkj va'kksa ds xq.k fuEukuqlkj gSa%

1½ lrdZ fuos'kdksa ds fy, ykHknk;d% ,sls fuos'kd gSa tks viuh iwath dh lqj{kk pkgrs
gSa ,oa fuf'pr vkSj fu;fer ykHk pkgrs gSaA ,sls fuos'kdksa dks iwokZfèkdkj va'k csps
tk ldrs gSaA

2½ dksÃ ckè;rk ugÈ% tc daiuh dk equkQk i;kZIr ugÈ gksrk gS] rks daiuh iwokZfèkdkj
va'kksaij ykHkka'k dk Hkqxrku ugÈ dj ldrh gSA lap;h iwokZfèkdkj va'kksa ds ekeys
esa] ykHkka'k dks LFkfxr fd;k tk ldrk gSA

3½ dksÃ gLr{ksi ugÈ% iwokZfèkdkj va'kèkkjdksa dks erkfèkdkj çkIr ugÈ gksrkA blfy,]
os daiuh ds çcaèku esa gLr{ksi djus esa l{ke ugÈ gSaA

4½ lerk ij Ø;&foØ;% tSlk fd vki tkurs gSa fd iwokZfèkdkj va'kksa ij ykHkka'k dh
nj r; dh xÃ gSA daiuh dk ykHk vfèkd gksus ij lerk va'k èkkjdksa dks lerk
ij Ø;&foØ; dk ykHk çnku fd;k tk ldrk gSA
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izca/k dk dk;kZRed {ks= 5½ vkfLr;ksa ij dksÃ 'kqYd ugÈ% tSlk fd vki tkurs gSa fd iwokZfèkdkj va'k daiuh dh
laifÙk ij dksÃ caèkd ;k 'kqYd ugÈ cukrs gSaA daiuh dh vpy laifÙk dk mi;ksx
Hkfo"; esa èku tqVkus ds fy, fd;k tk ldrk gSA

6½ yphykiu% ,d fuf'pr vofèk ds fy, daiuh }kjk fjMhescy fçQjsal va'k tkjh
fd, tk ldrs gSaA tc O;olk; ds fy, iwath dh vko';drk ugÈ gksrh gS] rks mls
pqdk;k tk ldrk gSA iwath lajpuk ykspnkj gks tkrh gSA daiuh dks vfèkd
iwathdj.k dh leL;k dk lkeuk ugÈ djuk iM+rk gSA

voxq.k

iwokZfèkdkj va'kksa ds voxq.k bl çdkj gSa%

1½ fuf'pr nkf;Ro% daiuh ,d fuf'pr nj ij iwokZfèkdkj va'kksa ij ykHkka'k dk Hkqxrku
djus ds fy, ckè; gS ,oa buds ykHkka'k dk Hkqxrku lerk va'kksa ij ykHkka'k ds
Hkqxrku ls igys fd;k tkrk gSA

2½ lhfer vihy% tksf[ke ysus okys fuos'kd iwokZfèkdkj va'kksa esa fuos'k ugÈ dj ldrs
gSaA tks fuos'kd tksf[ke ugÈ mBkuk pkgrs gSa] os _.ki= ,oa ljdkjh çfrHkwfr;ksa
esa fuos'k djuk ilan dj ldrs gSaA blfy, fuos'kdksa dks vkdÆ"kr djus ds fy,
daiuh dks ykHkka'k dh mPp nj çnku djuh iM+rh gSA

3½ de ykHk% iwokZfèkdkj va'kksa ij ykHkka'k dh fuf'pr nj cgqr vkd"kZd ugÈ gksrh]
pkgs daiuh dk ykHk fdruk Hkh vfèkd gksA

4½ erkfèkdkj ugÈ% iwokZfèkdkj va'k èkkjdksa dks dksÃ erkfèkdkj ugÈ gksrkA ifj.kkeLo:i]
os daiuh ds çcaèku esa gLr{ksi ugÈ dj ldrsA

lerk va'k vkSj iwokZfèkdkj va'k ds chp varj

vkius lerk va'kksa vkSj iwokZfèkdkj va'kksa ds xq.k vkSj voxq.k lh[ks gSaA vkb, vc lerk
va'kksa vkSj iwokZfèkdkj va'kksads chp dk varj tkusa%

lerk va'k vkSj iwokZfèkdkj va'k ds chp varj

varj dk vkèkkj

iw¡th dh okilh

ykHkka'k dk
Hkqxrku

ykHkka'k dh nj

lerk va'k

lerk va'k iw¡th dk Hkqxrku
daiuh dh lekiu ds ekeys esa
iwokZfèkdkj va'k iw¡th ds Hkqxrku
ds ckn fd;k tkrk gSA

lerk va'kksa ij ykHkka'k dk
Hkqxrku iwokZfèkdkj va'kksa ij
ykHkka'k ds Hkqxrku ds ckn fd;k
tkrk gSA

bu ij ykHkka'k dh dksÃ nj
fuf'pr ugÈ gksrhA funs'kd
eaMy }kjk gj lky ykHkka'k

iwokZfèkdkj va'k

iwokZfèkdkj va'k iwath dk Hkqxrku
daiuh ds lekiu dh fLFkfr esa
lerk va'k iwath ds Hkqxrku ls
igys fd;k tkrk gSA

iwokZfèkdkj va'kksa ij ykHkka'k dk
Hkqxrku lerk va'kksa ij ykHkka'k
ds Hkqxrku ls igys fd;k tkrk
gSA

bu ij ykHkka'k dh ,d fuf'pr
nj gksrh gSA ykHkka'k fuèkkZfjr nj
iwokZfèkdkj va'kksa ij vafdr gksrh
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foÙkh; izca/ku

19-4-2 _.ki=

daiuh vius lkekU; eqgj ds rgr _.ki= tkjh djrh gSA _.ki= daiuh ds fy, _.k
gSA Hkqxrku dh 'krks± ds lkFk&lkFk C;kt dk mYys[k _.ki= ij fd;k tkrk gSA daiuh
vfèkfu;e] 2013 dh èkkjk 2¼30½ esa _.ki= dks bl çdkj ifjHkkf"kr fd;k x;k gS &
Þ_.ki= esa _.ki= LV‚d] c‚UM ;k fdlh vU; daiuh dk _.k 'kkfey gS ftlls fdlh
Hkh çdkj ds _.k dk çek.k feyrk gks fQj pkgs mlds fy, daiuh dh laifÙk ca/kd gks
;k ugÈA

_.ki= vke rkSj ij Lora= :i ls gLrkarj.kh; gSaA _.ki= èkkjdksa dks daiuh dh
lkekU; cSBdksa esa er nsus dk vfèkdkj ugÈ gSA _.ki=ksa ij yxus okyk C;kt daiuh ds
ykHk ls fn;k tkrk gSA

_.ki= ds çdkj

ifjorZuh;rk] lqj{kk vkSj ekspu ds vkèkkj ij rhu çdkj ds _.ki= gSaA vkb, ge mUgsa
foLrkj ls tkusaA

erkfèkdkj

foekspu

r; fd;k tkrk g S vk Sj
le;&le; ij vyx&vyx
gksrk gSA

lerk va'k èkkjd dks erkfèkdkj
çnku fd;k x;k gSA

lerk va'k foekspuh; ugÈ gksrsA
gkykafd daiuh vfèkfu;e] 2013
¼èkkjk 68½ ds vuqlkj] daiuh
vius lerk va'kksa dks Lo;a
[kjhn ldrh gSA

gSA mnkgj.k ds fy,] 9%
iwokZfèkdkj va'k dk eryc gS
ykHkka'k dh nj 9% gSA

lkekU; ekeys es a iwokZfèkdkj
va'kèkkjdksa dks ernku dk vfèkdkj
çnku ugÈ fd;k x;k gSA dsoy
fo'ks"k fLFkfr esa mUgsa ernku dk
vfèkdkj çnku fd;k tk ldrk
gSA

iwokZfèkdkj va'k ges'kk foekspuh;
gk sr s gS aA daiuh foek spuh;
iwokZfèkdkj va'k tkjh ugÈ dj
ldrhA

 प�रवत�नीय

ता  

सरु�ा   मोचन 

प�रवत�नीयता  
आ�ंशक रूप से प�रवत�नीय  
पणू�त: प�रवत�नीय  

अप�रवत�नीय  

सरु��त 

असरु��त  

मोचनीय  

अमोचनीय  

fp= 19-1% _.ki= ds çdkj

ifjorZuh;rk
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izca/k dk dk;kZRed {ks= i) ifjorZuh;rk% ifjorZuh;rk ds vkèkkj ij] _.ki=ksa dks fuEu nks izdkjksa esa
oxÊ—r fd;k tk ldrk gS%

ifjorZuh; _.ki=% bu _.ki=ksa dks ,d fuf'pr ,oa iwoZfuèkkZfjr le;kofèk ds
ckn lerk va'kksa esa ifjoÆrr fd;k tk ldrk gSA ifjorZuh; _.ki= vkaf'kd :i
ls ifjorZuh; ,oa iwjh rjg ls ifjorZuh; _.ki= gks ldrs gSaA

vkaf'kd :i ls ifjorZuh; _.ki= % bu _.ki=ksa dk ,d fgLlk Hkfo"; esa lerk
va'kksa esa ifjoÆrr fd;k tk ldrk gSA tkjhdrkZ daiuh :ikUrj.k dk uksfVl tkjh
djrh gS ,oa :ikarj.k ds fy, vuqikr dk QSlyk djrh gSA ;g vke rkSj ij
_.ki=ksa ds fy, vuqnku djrs le; gh r; fd;k tkrk gSA

iwjh rjg ls ifjorZuh; _.ki= % ;s _.ki= tkjhdrkZ daiuh ds uksfVl ij lerk
va'kksa esa iwjh rjg ls ifjorZuh; gSaA tkjhdrkZ daiuh :ikarj.k ds vuqikr dk
QSlyk djrh gSA tc bu _.ki= dks lkèkkj.k va'kksa esa cny fn;k tkrk gS] rks
fuos'kdksa dks daiuh ds lkèkkj.k va'k èkkjdksa dk ntkZ fey tkrk gSA

xSj&ifjorZuh; _.ki=% ;s fu;fer _.ki= gSa ftUgsa lerk va'kksa esa ifjoÆrr ugÈ
fd;k tk ldrk gSA pwafd bu _.ki= esa ifjorZuh;rk fo'ks"krk,a ugÈ gSa] blfy,
mudh C;kt njsa ifjorZuh; _.ki= dh rqyuk esa vfèkd gSaA

ii) lqj{kk% lqj{kk ds vkèkkj ij] _.ki= dks fuEu izdkjksa esa oxÊ—r fd;k tkrk gS%

lqjf{kr _.ki=% ;s _.ki= tkjhdrkZ daiuh dh vpy laifÙk;ksa ij ,d 'kqYd
}kjk lqjf{kr fd;k tkrk gSA ;fn tkjhdrkZ daiuh ewyèku ;k C;kt dk Hkqxrku
djus esa foQy jgrh gS] rks lqjf{kr _.ki= èkkjdksa dks Hkqxrku djus ds fy,
tkjhdrkZ daiuh dh laifÙk dks cspk tk ldrk gSA

vlqjf{kr _.ki=% ;s _.ki= vlqjf{kr gSaA ;fn tkjhdrkZ daiuh ewyèku ;k C;kt
dk Hkqxrku djus esa l{ke ugÈ gksrh gS] rks fuos'kdksa dks daiuh ds vlqjf{kr
ysunkjksa ds rjg ekuk tkrk gSA

iii) ekspu% ekspu ds vkèkkj ij] _.ki= dks fuEu çdkj ls oxÊ—r fd;k tk ldrk
gS%

ekspuh; _.ki=% ;s os _.ki= gSa ftUgsa fuf'pr vofèk dh lekfIr ds ckn Hkquk;k
;k pqdk;k tkrk gSA jkf'k esa ewy jkf'k vkSj orZeku o"kZ dk C;kt 'kkfey gSA daiuh
fuÆn"V frfFk ij lHkh _.ki=ksa dks Hkquk ldrh gSA daiuh çfro"kZ fof'k"V la[;k
esa _.ki= Hkh Hkquk ldrh gSA

xSj ekspuh; _.ki=% ;s os _.ki= gksrs gSa ftudh dksÃ fuf'pr rkjh[k ugÈ gksrh
gSA daiuh ds lekiu dh fLFkfr esa ;k buds tkjh gksus ds cgqr yacs le; ds ckn
mUgsa Hkquk;k tkrk gSA ,sls _.ki= èkkjd daiuh dks vius _.ki= dks Hkqukus ds
fy, foo'k ugÈ dj ldrs gSaA

xq.k

daiuh ij fu;a=.k dh vuqefr ds fcuk èku tqVkuk%  _.ki= èkkjdksa ds ikl
erkfèkdkj ugÈ gksrk gSA bl çdkj] os daiuh ds çcaèku esa gLr{ksi ugÈ dj ldrs
gSaA daiuh _.ki= èkkjdksa ds fu;a=.k ds fcuk èku tqVk ldrh gSA
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foÙkh; izca/kunh?kZdkfyd foÙk dk fo'oluh; lzksr% _.ki= fuf'pr le; ds fy, tkjh fd,
tkrs gSaA daiuh _.ki= tkjh djds tqVkÃ xÃ èkujkf'k dk mi;ksx yacs le; rd
dj ldrh gSA ;g daiuh dh nh?kZdkfyd ;kstuk dks lqfoèkktud cukrk gSA

dj ykHk% _.ki= ij fn, x, C;kt dks ,d O;; ds :i esa ekuk tkrk gSA C;kt
daiuh ds ykHk ls ?kVk;k tkrk gS ,oa blds ckn cps gq, ykHk ij dj yxrk gSA
vr% _.ki= tkjh djus ij daiuh dks dj dk ykHk feyrk gSA

fuos'kdksa dh lqj{kk% vkerkSj ij _.ki= lqjf{kr gksrs gSaA tc daiuh lekiu esa
tkrh gS rks va'k èkkjdksa dks dksÃ Hkh Hkqxrku djus ls igys _.ki= èkkjdksa dks
Hkqxrku fd;k tkrk gSA _.ki= ij C;kt dk Hkqxrku djuk gh iM+rk gS pkgs
daiuh ykHk esa gks ;k gkfu esaA

voxq.k

1½ tSlk fd vki le> pqds gSa fd _.ki= ij C;kt gj o"kZ pqdkuk iM+rk gS] pkgs
daiuh dks ykHk gks ;k gkfuA vr% gkfu ds ekeys esa] C;kt dk Hkqxrku daiuh ds
fy, cks> cu tkrk gSA

2½ vke rkSj ij _.ki= lqjf{kr gksrs gSaA daiuh _.ki= èkkjdksa ds i{k esa viuh laifÙk
lqj{kk ds :i esa j[krh gSA ;fn daiuh ds ikl i;kZIr ek=k esa laifÙk ugÈ gS] rks
daiuh _.ki= tkjh djus dh fLFkfr esa ugÈ gks ldrh gSA ;fn daiuh dh laifÙk
fxjoh j[kh tkrh gS] rks mu ifjlaifÙk;ksa dks vkxs mèkkj ysus ds fy, tkjh ugÈ
fd;k tk ldrk gSA

3½ _.ki=ksa ls iwath çkIr djuk daiuh dks O;kikj djus esa l{ke cukrk gSA ;fn
daiuh cgqr cM+h la[;k esa _.ki= tkjh djrh gS] rks bldk va'k èkkjdksa ij
çfrdwy çHkko iM+ ldrk gSA va'k èkkjd fujk'k gks ldrs gSaA ifj.kkeLo:i] va'kksa
ds ewY; esa fxjkoV vk ldrh gSA

4½ eanh ds le;] daiuh dk ykHk ?kV ldrk gSA ,sls ekeyksa esa] _.ki= ij C;kt dk
Hkqxrku djuk eqf'dy gks ldrk gSA C;kt tek gksdj c<+rk jgrk gSA cgqr cM+h
ek=k esa C;kt tek gksus ls daiuh can gks ldrh gSA

19-4-3 m|e iwath

bu fnuksa] m|e iwath foÙk ds ,d egRoiw.kZ lzksr ds :i esa mHkjk gSA fuos'kd yach vofèk
ds fodkl ds nf̀"Vdks.k ds lkFk uÃ 'kq: gqÃ daifu;ksa] lw{e] y?kq vkSj eè;e vkdkj ds
m|eksa esa fuos'k djrs gSaA fuos'k fo'ks"k :i ls yach vofèk ds fodkl dh laHkkoukvksa dks
ns[krs gq, O;olk; 'kq: djus vkSj foLrkj ds fy, fd;k tkrk gSA ,slh ifj;kstuk esa
fuos'k dh xÃ iwath dks m|e iwath ds :i esa tkuk tkrk gSA ,slh ifj;kstuk esa iwath dk
;ksxnku djus okys O;fDr dks m|e iwathifr ds :i esa tkuk tkrk gSA ;g nh?kZdkfyd
fodkl laHkkfor m|eksa ds fy, lerk va'k foÙkh;u ¼Equity Financing½ dk ,d
egRoiw.kZ rjhdk gSA m|e iwathifr bl {ks= esa is'ksoj Hkh gks ldrs gSaA os mPp ykHk
vÆtr djus ds fy, èku çnku djrs gSaA os m|eksa ds çcaèku esa lfØ; Hkkx ysrs gSaA os
laxBu dks is'ksoj fo'ks"kKrk çnku djrs gSaA SIDBI ¼Le‚y baMLVªht MsoyiesaV cSad
v‚Q bafM;k½ ds vuqlkj] Þm|e iwath foÙkh;u Hkkjr esa lwpuk çkS|ksfxdh ds vykok]
LoPN ÅtkZ] LokLF; ns[kHkky] QekZL;wfVdy] [kqnjk O;kikj] ,oa ehfM;k] vkfn {ks=ksa esa
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izca/k dk dk;kZRed {ks= #fp ys jgh gSA m|e O;kikj foÙkh; laLFkkuksa dks de ykxr ij QaM tek djus] tksf[ke
lk>k djus vkSj m|e dks çcaèku vkSj çkS|ksfxdh mUu;u esa lgk;rk çnku djus dks
c<+kok fn;k x;k gSA**

m|e iwath fuos'k dh fo'ks"krk,a

fuos'k esa vfèkd ek=k esa tksf[ke gksrk gSA

yach vofèk ds fy, jkf'k dk fuos'k fd;k tkrk gSA

udnh dh deh gksrh gSA

fuos'kd va'k iwath esa Hkkx ysrs gSa vkSj iwathxr ykHk dk ykHk çkIr djrs gSaA

QaM dks uohu ifj;kstukvksa esa fuos'k fd;k tkrk gSA

fuos'kd daiuh ds çcaèku esa Hkkx ysrs gSaA

m|e iwath foÙkh;u ds çdkj

m|e iwathxr foÙkh;u ds çdkj bl çdkj gks ldrs gSa%

i) çkjafHkd pj.k dk foÙkh;u% çkjafHkd pj.k dk foÙkh;u] cht foÙkh;u ¼Seed
Financing½] LVkVZ&vi foÙkh;u vkSj çFke pj.k ds foÙkh;u ds :i esa gks ldrk
gSA

ii) foLrkj foÙkh;u% foLrkj foÙkh;u nwljs pj.k ds foÙkh;u] iqy foÙkh;u ¼Bridge
Financing½ vkSj rhljs pj.k ds foÙkh;u ds :i esa gks ldrk gSA

iii) vfèkxzg.k ;k ck;vkmV foÙkh;u% vfèkxzg.k ;k ck;vkmV foÙkh;u vfèkxzg.k
foÙkh;u vkSj çcaèk ;k mÙkksyu ck;vkmV foÙkh;u ds :i esa gks ldrk gSA

m|e iwath ds ykHk

m|e iwath daiuh dks QaM nsus ds lkFk&lkFk fo'ks"kKrk Hkh çnku djrk gSA

m|e cM+h ek=k esa va'k iwath foÙk çkIr dj ldrk gSA

m|e QaM dks pqdkus ds fy, ckè; ugÈ gSA

m|e iwath m|eksa ds fy, egRoiw.kZ tkudkjh] lalkèku vkSj rduhdh lgk;rk
çnku djrh gSA

m|e iwath dk uqdlku

laLFkkid dks fu;a=.k ,oa Lok;Ùkrk ls le>kSrk djuk iM+ ldrk gS D;ksafd
fuos'kd ekfydksa dk fgLlk cu tkrs gSaA

m|e iwath ds ekè;e ls foÙk tfVy vkSj yack gks ldrk gSA

foÙkh;u dh ;g fofèk vfuf'pr gks ldrh gSA

foÙkh;u dh ;g fofèk vYidky ds fy, mi;qDr ugÈ gks ldrh gSA

19-4-4 iêk foÙkh;u

iêk ,d lafonkRed vuqcaèk gS ftlds rgr ,d ny ;kfu] ,d ifjlaifÙk dk Lokeh
nwljs ny dks vkofèkd Hkqxrku ds cnys esa laifÙk dk mi;ksx djus dk vfèkdkj nsrk gSA
iês ds foÙkh;u esa ifjlaifÙk fuÆn"V vofèk ds fy, fdjk, ij nh tkrh gSA laifÙk ds
Lokeh dks _.knkrk ds :i esa tkuk tkrk gSA ftl ikVÊ dks laifÙk nh tkrh gS] mls
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foÙkh; izca/kuiêsnkj dgk tkrk gSA fuèkkZfjr jkf'k dk Hkqxrku iêsnkj }kjk iêknkrk dks ml laifÙk
ds mi;ksx ds fy, fd;k tkrk gS ftls iêk fdjk;k ds :i esa tkuk tkrk gSA iêk
vuqcaèk ij gLrk{kj fd, tkrs gSa] tks iês dh O;oLFkk ds fu;eu ds fy, fu;e vkSj 'krks±
dks fuèkkZfjr djrk gSA iêk vofèk lekIr gksus ds ckn laifÙk okil nh tkrh gSA bl foÙk
dk mi;ksx laxBu ds vkèkqfudhdj.k vkSj fofoèkhdj.k ds fy, fd;k tk ldrk gSA iêk
foÙkh;u rsth ls cnyrs rduhdh fodkl ls lacafèkr O;olk; ds fy, mi;qDr gksrk gSA
iêsnkj ifjlaifÙk [kjhnus dh ykxr vkSj iêk foÙkh;u esa ços'k djus ds fy, ifjlaifÙk
dks iês ij ysus dh ykxr dh rqyuk djds ;g fu.kZ; ysrk gSA

iês ds çdkj

iêk foÙkh;u nks çdkj dk gks ldrk gS & ;s gSa foÙk iêk ,oa ifjpkyu iêkA vkb, ge
mUgsa foLrkj ls tkusa%

v½ foÙk iêk

blesa iêknkrk fdjk, ds cnys ifjlaifÙk;ksa ds LokfeRo ds lHkh tksf[keksa vkSj ykHk dks
vfèkdre lhek rd iêsnkj dks LFkkukarfjr dj nsrk gSA iêsnkj dks yxHkx ml fLFkfr
esa yk;k tkrk gS tSls mlh us laifÙk [kjhnh gksA foÙk iês ds nks pj.k gSa & igys pj.k
dks çkFkfed pj.k ds :i esa tkuk tkrk gSA çkFkfed pj.k xSj&jí djus ;ksX; vofèk
gSA iêknkrk vius fuos'k dks iês ds fdjk, ds ekè;e ls olwy djrk gSA çkFkfed vofèk
vfuf'pr dky ds fy, jg ldrh gSA ekè;fed vofèk ds fy, iêk fdjk;k çkFkfed
vofèk dh rqyuk esa de gksrk gSA

foÙk iês dh fo'ks"krk,a

1½ iêk foÙkh;u esa] iêsnkj dks laifÙk dk mi;ksx djus dk vfèkdkj feyrk gSA

2½ _.knkrk iês dh çkFkfed vofèk ds nkSjku fdjk;k ysrk gS] iêk fdjk;k dh jkf'k
ls fuos'k dh jkf'k olwy gks ldrh gSA

3½ ekè;fed vofèk ds fy, iêk fdjk;k dh jkf'k de gksrh gSA

4½ ifjlaifÙk dk j[kj[kko iêknkrk }kjk fd;k tkrk gSA

5½ iêknkrk laifÙk ls lacafèkr tksf[ke vkSj ykHk ugÈ ysrkA

6½ iêknkrk dk fuos'k lqfuf'pr fd;k tkrk gS D;ksafd iês dks jí ugÈ fd;k tk
ldrkA

c½ ifjpkyu iêk

tks iêk foÙk iêk ugÈ gS mls ifjpkyu iêk dgrs gSaA ifjpkyu iês ds ekeys esa] laifÙk
ds LokfeRo ds fy, vkdfLed tksf[ke vkSj ykHk iêknkrk }kjk iêsnkj dks gLrkarfjr
ugÈ fd, tkrs gSaA bl rjg ds iês dh vofèk laifÙk ds vkÆFkd thou dh rqyuk esa cgqr
de gSA iêsnkj iês dh çkFkfed vofèk ds nkSjku iês ds fdjk;s ds ekè;e ls dqy fuos'k
dh olwyh ugÈ dj ldrk gSA iêknkrk vkerkSj ij ejEer] j[kj[kko vkSj rduhdh
tkudkjh ds fy, iêsnkj dks lykg nsrk gSA bl çdkj] ifjpkyu iês dks lsok iês ds
:i esa Hkh lanÆHkr fd;k tkrk gSA
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izca/k dk dk;kZRed {ks= ifjpkyu iês dh fo'ks"krk,a

1½ iês dh vofèk laifÙk ds vkÆFkd thou ls de gksrh gSA

2½ iêsnkj ,d vYi lwpuk ij iês dks lekIr dj ldrk gSA lekfIr ds fy, tqekZuk
ugÈ yxk;k tkrk gSA

3½ rduhdh Kku iêknkrk }kjk iêsnkj dks çnku fd;k tkrk gSA

4½ iêknkrk tksf[keksa vkSj ykHk dks lgu djrk gSA

iêk foÙkh;u ds ykHk ,oa gkfu;k¡

iês ds foÙkh;u ds fuEu ykHk ,oa gkfu;k¡ gSa%

v½ iêknkrk dks

1½ fu;fer vk;% iês dh fdjk;s dh vk; iêk vofèk ds fy, iêknkrk }kjk çkIr dh
tkrh gSA bl çdkj] iêknkrk fu;fer vkSj lqfuf'pr vk; çkIr djrk gSA

2½ LokfeRo% ifjlaifÙk dk LokfeRo iêsnkj dks gLrkarfjr ugÈ fd;k tkrk gSA iêsnkj
laifÙk ls lacafèkr ykHk ,oa tksf[keksa dks lgu djrk gSA

3½ dj esa ykHk% iêknkrk dks iês ij nh xÃ laifÙk ds ewY;º~kl ij dj dk ykHk feyrk
gSA

4½ ykHkçnrk% iêk fdjk;k ij okilh dh nj ifjlaifÙk ds foÙkh;u ij ns; C;kt ls
vfèkd gksrh gSA bl çdkj] laifÙk dk iêk vR;fèkd ykHknk;d gSA

5½ lao`f) dk lkeF;Z% de ykxr esa foÙkh;u gksus ds dkj.k iês dk O;olk; c<+ jgk
gSA ;g eanh dh vofèk ds nkSjku O;olk; dks lqfoèkktud cuk ldrk gSA blfy,
iV~Vk foÙkh;u esa ykHk dh nj vU; O;olk; ls vfèkd gks ldrh gSA

6½ fuos'k olwyh% _.knkrk iês ds fdjk;s ds ekè;e ls fuos'k dh olwyh dj ldrk
gSA

c½ iêsnkj dks ykHk

1½ ifjlaifÙk dk mi;ksx% iêsnkj fuèkkZfjr fdjk;s dk Hkqxrku djds laifÙk dk mi;ksx
dj ldrk gSA mls ifjlaifÙk dh [kjhn ij cM+h jkf'k [kpZ djus dh vko';drk
ugÈ gSA

2½ dj ykHk% iês ds [kpZ ykHk esa ls [kpsZ dh rjg ?kVk;k tk ldrk gS] blfy,] m|e
dks dj ykHk feyrk gSA

3½ lLrk% foÙk ds vU; lzksrksa dh rqyuk esa iêk foÙkh;u lLrk gSA

4½ lgk;rk% iêkèkkjd dks iêknkrk }kjk iês ij nh xÃ laifÙk ds fy, rduhdh
lgk;rk çnku dh tk ldrh gSA

5½ eqækLQhfr ds vuqdwy% iêsnkj fdjk, ds :i esa fuf'pr Hkqxrku djrk gSA
ifjlaifÙk dh ykxr c<+us ij mlh fuf'pr jkf'k dk Hkqxrku fd;k tkrk gSA bl
çdkj] iês dks eqækLQhfr ds vuqdwy ekuk tkrk gSA

6½ LokfeRo% _.knkrk çkFkfed vofèk lekIr gksus ij de jkf'k dk Hkqxrku djds
iêsnkj dks ifjlaifÙk [kjhnus dk fodYi Hkh çnku djrk gSA
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foÙkh; izca/kuiêk foÙkh;u dh gkfu;k¡

1½ eqækLQhfr ds ekeys esa ykHkghu% pwafd iês dk fdjk;k ,d ckj r; gks tkrk gS]
blfy, laifÙk dh ykxr c<+us ij Hkh _.knkrk dks mruh gh jkf'k feyrh gSA

2½ nksgjk djkèkku% iêknkrk ij dj dk cks> nksxquk gks tkrk gS ,d rks laifÙk [kjhnus
ds le; vkSj nwljk laifÙk dks iês ij nsrs le;A

3½ ifjlaifÙk ds uqdlku dh vfèkd laHkkouk% laifÙk dk mi;ksx iêsnkj }kjk ykijokgh
ls fd;k tk ldrk gS D;ksafd laifÙk dk LokfeRo gLrkarfjr ugÈ gksrkA bl çdkj]
,slk gks ldrk gS fd çkFkfed vofèk dh lekfIr ds ckn laifÙk mi;ksxh gh u jgsA

c½ iêsnkj ds fy, gkfu;k¡

1½ vko';d% iêk fuf'pr dh xÃ vofèk rd jí ugÈ fd;k tk ldrkA iêsnkj fdjk,
ds Hkqxrku ds fy, ckè; gS pkgs og ml le; esa laiafÙk dk mi;ksx ugÈ dj jgk
gksA

2½ LokfeRo% iêsnkj dks laifÙk dk LokfeRo feyuk vko';d ugÈ gSa iêsnkj dks rc
rd laifÙk dk LokfeRo ugÈ feyrk tc rd og laifÙk dks [kjhn ugÈ ysrkA

3½ eg¡xk% iêsnkj iês ds fdjk;s ds lkFk&lkFk ifjlaifÙk ls lacafèkr vkdfLed [kpks±
dk Hkqxrku djrk gSA blfy,] iêk foÙkh;u vU; foÙkh;uksa dh rqyuk esa eg¡xk gks
ldrk gSA

4½ ifjlaifÙk dks de djuk% iêk ifjlaifÙk dks cSysaUl 'khV esa ugÈ fn[kk;k tkrk
D;ksafd iêsnkj ifjlaifÙk dk Lokeh ugÈ gksrkA blls iêsnkj ds fy, laifÙk dk
cksèk Hkh ugÈ gksrkA

cks/k iz'u 2

1½ lerk va'kksa vkSj _.ki= esa D;k varj gS\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

2½ lerk va'kksa ds nks xq.kksa ,oa nks voxq.kksa dks fy[ksaA

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------
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izca/k dk dk;kZRed {ks= 3½ _.ki= ds nks xq.kksa ,oa nks voxq.kksa dks fy[ksaA

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

4½ m|e iwath ls vkidk D;k rkRi;Z gS\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

5½ iêk foÙkh;u D;k gS\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

19-5 çfrHkwfr cktkj

vkius lerk va'k] _.ki=] m|e iwath vkSj iêk foÙkh;u ds ekè;e ls foÙk ds fofHkUu
lzksrksa dk vè;;u fd;k gSaA çfrHkwfr cktkj foÙk tqVkus dk ,d vU; egRoiw.kZ lzksr gSA
çfrHkwfr cktkj esa çkFkfed cktkj vkSj f}rh;d cktkj 'kkfey gSaA vkb, ge mUgsa
foLrkj ls tkusaA çfrHkwfr cktkj esa] çfrHkwfr;ksa dh ek¡x vkSj vkiwÆr ds vkèkkj ij
çfrHkwfr;ksa dks [kjhnk vkSj cspk tkrk gSA blesa lerk va'k cktkj] c‚UM cktkj vkSj
MsfjosfVo cktkj 'kkfey gSaA ;g vFkZO;oLFkk esa ,d egRoiw.kZ Hkwfedk fuHkkrk gSA çfrHkwfr
cktkj ds ekè;e ls cprdrkZ fuos'k djrs gSaA çfrHkwfr cktkj èkujkf'k ds mi;ksxdrkZvksa
dks èku dk lgh forj.k ekxks± ds ekè;e ls vkoaVu djus dh lqfoèkk çnku djrk gSA

19-5-1 çkFkfed cktkj

çkFkfed cktkj esa uÃ çfrHkwfr;ka tkjh dh tkrh gSaA bls u, fuxZeksa dk cktkj ds uke
ls Hkh tkuk tkrk gSA ljdkj vkSj lkewfgd txr çkFkfed cktkj esa çfrHkwfr;k¡ tkjh
djrs gSaA ;g lalkèkuksa dks c<+kus esa enn djrk gS vkSj fuos'k dh vko';drk dks iwjk
djrk gSA çfrHkwfr;ksa dks vafdr ewY; ;k NwV @ çhfe;e ewY; ij tkjh fd;k tk ldrk
gSA çfrHkwfr;ka lerk] _.k] vkfn ds :i esa gks ldrh gSaA cktkj lgHkkxh ?kjsyw cktkj
ds lkFk&lkFk varjkZ"Vªh; cktkj esa Hkh çfrHkwfr tkjh dj ldrs gSaA
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foÙkh; izca/kuçkFkfed cktkj esa] çfrHkwfr;ksa dks lkoZtfud :i ls tkjh fd;k tk ldrk gS vFkok
mudk futh LFkkiu Hkh fd;k tk ldrk gSA lkoZtfud :i ls çfrHkwfr;k¡ tkjh djus
ij fuos'k esa dksÃ ckèkk ugÈ gksrh futh LFkkiu esa] çfrHkwfr;k¡ pqÇunk yksxksa dks tkjh dh
tkrh gSaA daiuh vfèkfu;e] 1956 ds lanHkZ esa ;fn çfrHkwfr;k¡ 5 ls vfèkd yksxksa dks tkjh
dh tkrh gS rks os lkoZtfud gks tkrh gSaA bldk vFkZ ;g gS fd 50 ls de O;fDr;ksa
dks çfrHkwfr;k¡ tkjh djuk futh LFkkiu ds rgr vkrk gSA çfrHkwfr tkjhdrkZ nks çdkj
ds gksrs gSaA (i) lkewfgd txr dh bdkb;ka] tks eq[; :i ls va'k] _.ki= vkfn tkjh
djrh gSa vkSj (ii) ljdkj] tks eq[; :i ls _.k çfrHkwfr;k¡ tSls c‚UM] Vªstjh fcy vkfn
tkjh djrh gSaA

çfrHkwfr dk ewY; tkjhdrkZ vkSj mlds O;olk; ds ckjs esa tkudkjh dks çfrÇcfcr dj
ldrk gSA f}rh;d cktkj esa 'kkfey tksf[ke çkFkfed cktkj esa fuos'kdksa dks vkdÆ"kr
dj ldrk gSA

çkFkfed cktkj esa iwath ;k lerk iwath foÙkh;u ds fofHkUu fuEu rjhds gSa%

1- lkoZtfud :i ls lEifÙk;ksa dks tkjh djuk% blds varxZr çfrHkwfr;ksa dks u,
fuxZeksa ds cktkj esa tkjh fd;k tkrk gSA

2- vfèkdkj va'k ¼Rights Issue½ bl çdkj va'kksa dks tkjh djrs le; ekStwnk
va'kèkkjdksa dks va'k vkuqikfrd vkèkkj ij çLrqr fd, tkrs gSa] ;g iwjd iwath tqVkus
dh lqfoèkk nsrk gSA

3- futh LFkkiu ¼Private Placement½% çfrHkwfr mPp lEink okys fuos'kdksa dks csph
tkrh gSA ;s m|e iwathifr] E;wpqvy Q+aM ;k cSad vkfn gks ldrs gSaA

4- vfèkeku vkcaVu% p;fur fuos'kdksa dks lerk va'k tkjh fd, tkrs gSaA ,d lwphc)
daiuh lerk va'k tkjh djrh gS ftudk ewY; cktkj ewY; ds vuqlkj Hkh gks ldrk
gS vkSj ugÈ HkhA

19-5-2 f}rh;d ckt+kj

;g og cktkj gS tgka mu çfrHkwfr;ksa dk dkjksckj fd;k tkrk gS ftUgs igys çkFkfed
cktkj esa turk ds fy, is'k fd;k x;k Fkk vkSj @ ;k çfrHkwfr cktkj esa lwphc) fd;k
x;k FkkA çfrHkwfr cktkj dks f}rh;d cktkj ds :i esa tkuk tkrk gSA vfèkdka'k O;kikj
f}rh;d cktkj esa iwoZfuÆer gSaA f}rh;d cktkj esa lerk cktkj vkSj _.k cktkj
'kkfey gSaA

fuos'kd ;k Hkkxhnkj igys ls j[kh xÃ çfrHkwfr;ksa dk O;kikj djrs gSaA ;g tksf[ke vkSj
ykHk dks ns[krs gq, fd;k tkrk gSA f}rh;d cktkj ds nks ?kVd gSa% (i) vksoj&n&dkmaVj
¼OTC½ cktkj vkSj (ii) fofue;&O;kikj cktkjA vksoj n dkmaVj ,Dlpsat v‚Q bafM;k
fyfeVsM us vksVhlh cktkj çnku fd;k gSA vksVhlh cktkj vukSipkfjd cktkj gSa tgka
lkSnksa ij ckrphr dh tkrh gSA ljdkjh çfrHkwfr;ksa esa vfèkdka'k Ø;&foØ; vksVhlh
cktkj esa fd, tkrs gSaA blesa Li‚V Ø; foØ; çnku ugÈ fd, tkrs gSaA udn cktkj
Hkh dqN gn rd Li‚V cktkj dh rjg gSA udn cktkj esa] fuiVku dqN le; ckn gksrk
gSA O;kikj ,d O;kikj pØ ds rgr gksrk gSA Ø; foØ; ds lkSnksa dks Ø; foØ; okys
fnu ds vykok nks dk;Z fnolksa rd fuiVk;k tkrk gSA Dyh;Çjx d‚iksZjs'ku us'kuy
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izca/k dk dk;kZRed {ks= LV‚d ,Dlpsat v‚Q+ bafM;k fyfeVsM ¼NSE½ ij fd, x, lkSnksa dk lek'kksèku djrk gSA
bl rjg] ladsru vkSj fuiVku dh xkjaVh çnku dh tkrh gSA yxHkx lHkh lkSns
DEMAT ¼MheSVfj;ykbts'ku½ [kkrs ls gksrs gSaA uS'kuy LV‚d ,DLpsat _.k çfrHkwfr;ksa
dh ,d foLr`r J`a[kyk ds O;kikj ds fy, Hkh eap çnku djrk gS blesa ljdkjh
çfrHkwfr;ksa dk Hkh dkjksckj gksrk gSA

f}rh;d cktkj esa] O;kikj Hkfo"; dh rkjh[k ds fy, Hkh gks ldrk gS] bls ok;nk cktkj
ds :i esa tkuk tkrk gSA bl cktkj esa] Hkfo"; esa lqiqnZxh ,oa Hkqxrku ds fy, çfrHkwfr;ksa
dk dkjksckj fd;k tkrk gSA ok;nk cktkj nks rjg ds gSa & ¶;wplZ vkSj v‚I'kalA ok;nk
cktkj esa dsoy ok;nk cktkj ds fy, ekudh—r çfrHkwfr;ksa dk gh dkjksckj fd;k tkrk
gSA

ok;nk cktkj ds lkSns tSls ¶;wplZ ,d varÆufgr ifjlaifÙk ij gSaA ;g ifjlaifÙk dksÃ
lwpdkad] çfrHkwfr ;k oLrq gks ldrh gSA v‚I'ku esa] çfrHkwfr;ksa dk dkjksckj l'krZ Hkfo";
dh lqiqnZxh ds fy, fd;k tkrk gSA v‚I'ku nks çdkj ds gksrs gSa & iqV v‚I'ku vkSj d‚y
v‚I'kuA d‚y v‚I'ku Lokeh dks ,d iwoZ fuèkkZfjr ewY; ij v‚I'ku ds ys[kd ls çfrHkwfr
[kjhnus dh vuqefr nsrk gSA ,d iqV v‚I'ku Lokeh dks iwoZ fuèkkZfjr dher ij v‚I'ku
ds ys[kd dks ,d çfrHkwfr cspus dh vuqefr nsrk gSA ;s v‚I'ku varÆufgr çfrHkwfr ls
mudk ewY; Hkh çkIr djrs gSaA uS'kuy LV‚d ,DLpsat vkSj c‚Ecs LV‚d ,Dlpsat
¼ch,lÃ½ çfrHkwfr;ksa ds MsfjosfVo dk O;kikj çnku djrs gSaA

vkius çkFkfed vkSj f}rh;d cktkj ds ckjs esa lh[kk gSA vkb, çkFkfed cktkj vkSj
f}rh;d cktkj ds chp varj lh[ksa%

19-5-3  çkFkfed vkSj f}rh;d cktkj ds chp varj

vkèkkj

vFkZ

[kjhnus dk çdkj

foÙkh;u

,d çfrH k w fr
fdruh ckj csph
tk ldrh gS

[ kj hnu s  vk S j
cspus okys ny

çkFkfed cktkj

;g u, fuxZeuksa dk cktkj
gSA çfrHkwfr;ksa dk igyk lkSnk
blh cktkj esa gksrk gSA

;gk¡ çR;{k [kjhn gksrh gSA

;gk¡ ls O;kolk; ds foLrkj
vkSj fofoèkhdj.k ds fy, èku
çkIr fd;k tkrk gSA

çfrHkwfr;ksa dks dsoy ,d ckj
cspk tkrk gSA

daiuh vkSj fuos'kdksa ds chp
[kjhn vkSj fcØh gksrh gSA

f}rh;d cktkj

ftu çfrHkwfr;ksa dks igys gh tkjh
fd;k tk pqdk gS] mUgsa f}rh;d
cktkj esa [kjhnk vkSj cspk tkrk
gSA

;gk¡ vçR;{k [kjhn gksrh gSA

;gk¡ igys ls tkjh fd, va'kksa dk
O;kikj gksrk gSA blesa foÙkh;u
ugÈ gksrkA

ftu çfrHkwfr;ksa dks igys gh tkjh
fd;k x;k gS] mudk Ø;&foØ;
fdruh Hkh ckj gks ldrk gSA

çfrHk w fr;k s a dk Ø;&foØ;
fuos'kdksa ds chp gksrh jgrh gSA
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foÙkh; izca/ku

19-6  Hkkjrh; izfrHkwfr ,oa fofue; cksMZ dh Hkwfedk

o"kZ nj o"kZ va'k cktkj esa òf) gqÃ gSA ewY; esa gsjkQsjh] uÃ çfrHkwfr;k¡ tkjh djus ij
vukSipkfjd çhfe;e] va'kksa dh lqiqnZxh esa nsjh] va'k cktkj esa fu;eksa vkSj fofu;eksa dk
mYya?ku tSlh vU; dÃ vfuferrk,a lkeus vkÃ gSaA blfy,] Hkkjr ljdkj us ,d
fu;ked laLFkk lsch ¼Hkkjrh; çfrHkwfr fofue; cksMZ½ dh LFkkiuk dk fu.kZ; fy;kA

lsch Hkkjr esa çfrHkwfr cktkj dk fu;ked gSA bls Hkkjrh; çfrHkwfr fofue; cksMZ ds uke
ls tkuk tkrk gSA ;g çfrHkwfr cktkj ds lqpk: lapkyu dks lqxe cukrk gSA lsch dh
oSèkkfud 'kfDr;ka bl çdkj gSa%

;g çfrHkwfr;ksa esa fuos'kdksa ds fgrksa dh j{kk djrk gSA

;g çfrHkwfr cktkj ds fodkl dks c<+kok nsrk gSA

;g çfrHkwfr cktkj dks fu;af=r djrk gSA

lsch iwNrkN] vads{k.k vkSj fujh{k.k ds lkFk&lkFk vijkèkksa ij fu.kZ; Hkh ys ldrk gSA
;g cktkj eè;LFkksa dks iath—r vkSj fofu;fer dj ldrk gSA ;g vfèkfu;e ds
mYya?ku ds ekeys esa nafMr Hkh dj ldrk gSA lsch dk mís'; ,d vuq'kkflr çfrHkwfr
cktkj dk fodkl djuk gSA

lsch dk mís'; vkSj Hkwfedk

SEBI dk xBu vfuferrkvksa dks jksdus vkSj fuos'kdksa ds fgrksa dh j{kk ds fy, fd;k
x;k gSA ;g] fuos'kdksa vkSj fcpkSfy;ksa ds fgrksa dh j{kk ij è;ku dsafær djrk gS] bldh
ppkZ uhps dh xÃ gS%

1½ tkjhdrkZ% lsch tkjhdrkZvksa ds fy, fu"i{k :i ls ,oa vklkuh ls foÙkh;u ds fy,
lqjf{kr cktkj miyCèk djokrk gSA

2½ fuos'kd% lsch dk mís'; fuos'kdksa dh lqj{kk djuk vkSj mUgsa lVhd tkudkjh
çnku djuk gSA

3½ fcpkSfy;s% fcpkSfy;ksa dks lsch }kjk O;kolkf;d :i ls çfrLièkÊ cktkj çnku fd;k
tkrk gSA

lsch ds mís';

lsch ds mís'; gSa%

1½ çfrHkwfr cktkj dh xfrfofèk;ksa dks fofu;fer djukA

2½ fuos'kdksa ds vfèkdkj lqjf{kr djuk ,oa muds fuos'k dh lqj{kk lqfuf'pr djukA

dkSu èku çkIr
djrk gS

eè;LFk

ewY;

daiuh

vfHkys[kd

uÃ çfrHkwfr;ksa dks tkjh djrs
le; ,d fuf'pr ewY; gksrk
gS

fuos'kd

nyky

ewY; esa mrkj p<+ko gksrk jgrk
gSA ;g cktkj esa ekax vkSj iwÆr
ij fuHkZj djrk gSA
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izca/k dk dk;kZRed {ks= 3½ Lo&fu;eu vkSj oSèkkfud fu;eksa ds chp larqyu LFkkfir djrk gSA

4½ nykyksa] gkehnkjksa vkSj vU; yksxksa ds fy, vkpkj lafgrk dk fodkl vkSj fofu;euA

lsch ds dk;Z

lsch ds dk;Z fuEufyf[kr gSa%

1½ lqj{kkRed dk;Z% lsch dk mís'; fuos'kdksa ds fgr dh j{kk djuk gSA ;g fuos'k dks
lqj{kk çnku djrk gSA nqHkkZoukvksa] diViw.kZ xfrfofèk;ksa vkSj vuqfpr O;kikj
çFkkvksa ij vadq'k yxk;k tkrk gSA ;g fu"i{k çFkkvksa dks c<+kok nsrk gS vkSj fu"i{k
lapkyu ds fy, vkpkj lafgrk çnku djrk gSA

2½ fodklkRed dk;Z% lsch çfrHkwfr cktkj eè;LFkksa ds fy, çf'k{k.k dks c<+kok nsrk
gSA lsch çfrHkwfr ckt+kjksa dks FkksM+k yphyk vkSj viukus ;ksX; nf̀"Vdks.k viukus ds
fy, çksRlkfgr djrk gSA

3½ fofu;ked dk;Z% lsch çfrHkwfr cktkj esa dkjksckj dks fu;af=r djrk gSA fcpkSfy;ksa
ds lapkyu dks fofu;fer djus ds fy, fu;e vkSj vkpkj lafgrk rS;kj dh xÃ
gSA ;g çfrHkwfr nykyksa] E;wpqvy QaM] daifu;ksa ds vfèkxzg.k vkfn ds dke dks
fu;af=r djrk gSA ;g çfrHkwfr ckt+kjksa dk vads{k.k Hkh djrk gSA

cks/k iz'u 3

1½ çkFkfed cktkj D;k gS\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

2½ ekè;fed@f}rh;d cktkj ls vki D;k le>rs gS\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

3½ lsch D;k gS\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------
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foÙkh; izca/ku4½ lsch ds nks dk;ks± dks fyf[k,\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

5½ fuEufyf[kr dFkuksa esa dkSu lk lgh gS vkSj dkSu lk xyr gS\

i) f}rh;d cktkj esa uÃ çfrHkwfr;k¡ tkjh dh tkrh gSaA

ii) f}rh;d cktkj og cktkj gS tgka lHkh lwphc) daifu;ka O;kikj djrh gSaA

iii) daiuh vius lkekU; eqgj ds rgr _.ki= tkjh ugh djrh gSA

iv) lerk va'k foekspuh; ugha gksrs gSaA

v) lsch E;wpqvy QaM ds dkedkt dks iath—r vkSj fofu;fer ugÈ djrk gSA

19-7 lkjka'k

foÙkh; çcaèku dk vFkZ m|e ds fy, QaM dh [kjhn vkSj mi;ksx tSlh foÙkh; xfrfofèk;ksa
dh ;kstuk] funsZ'ku ,oa fu;a=.k djuk gSA foÙkh; çcaèku dk mís'; èku dh fu;fer vkSj
i;kZIr vkiwÆr lqfuf'pr djuk gS( QaM dk b"Vre mi;ksx vkSj fuos'k ij mfpr ykHk
dekuk gSA foÙkh; çcaèku dk eq[; mís'; ds lanHkZ esa ;g vHkh Hkh ,d cgl dk fo"k;
gS fd QeZ dks ykHk vfèkdredj.k ;k lEink vfèkdredj.k] fdl ij è;ku dsafær
djuk pkfg,A gj QeZ dk ,d iwoZfuèkkZfjr y{; ;k mís'; gksrk gSA blfy,] ,d foÙkh;
çcaèkd dk lcls egRoiw.kZ dk;Z Lokeh ds vkÆFkd dY;k.k dks c<+kuk gSA ;gka vkÆFkd
dY;k.k ykHk ds vfèkdredj.k ;k va'k èkkjdksa dh lEink ds vfèkdredj.k dk mYys[k
dj ldrk gSA blfy,] tgka rd fdlh QeZ ds foÙkh; y{;ksa dk lacaèk gS] va'k èkkjdksa
dh vfèkdre èkujkf'k cgqr egRoiw.kZ Hkwfedk fuHkkrh gSA

fuos'k ij ykHk dekus ds fy,] QeZ dks iSls dk fuos'k djuk iM+rk gS vkSj iSls dk fuos'k
djus ds fy, QeZ dks èku ds mi;qDr lzksrksa dh ryk'k djuh gksrh gSA èku ds lzksr gSa%
lerk va'k] _.ki=] m|e iwath vkSj iêk foÙkh;uA va'ki¡wth daiuh ds LokfeRo ds çrhd
gSa vkSj turk ls foÙk tqVkus esa enn djrs gSaA bls iwath dk LFkk;h lzksr ekuk tkrk gS]
gkykafd ykHk esa va'kèkkjd dh fgLlsnkjh gksrh gSA _.ki= ,d çdkj dk _.k gSA nwljs
'kCnksa esa] yach vofèk ds fy, mèkkj fy;k x;k QaM _.k ds :i esa tkuk tkrk gSA
_.ki=ksa ij C;kt ,d fuf'pr nj ls nsuk iM+rk gSA

m|e iwathfoÙkh;u ls vfHkçk; ,slh NksVh ,oa uÃ daifu;ksa@O;kolkf;d bdkb;ksa esa
fuos'k djus ls gS ftuds ckjs esa ekuk tkrk gS fd muesa nh?kZdkfyd fodkl {kerk gSA
iêk foÙkh;u fcuk iwath ds laifÙk ds mi;ksx dk volj çnku djrk gSA ;g çHkkoh :i
ls ,d fdjk;k le>kSrk gSA çfrHkwfr cktkj esa] çfrHkwfr;ksa dks [kjhnk vkSj cspk tkrk gSA
çfrHkwfr cktkj nks çdkj ds gksrs gSa & çkFkfed cktkj vkSj f}rh;d cktkjA çkFkfed
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izca/k dk dk;kZRed {ks= cktkj og cktkj gS tgka igyh ckj çfrHkwfr;ksa dk dkjksckj gksrk gSA ;g ,d çkjafHkd
lkoZtfud is'kd'k ds ekè;e ls fd;k tkrk gSA f}rh;d cktkj ,d ,slh txg gS tgka
fuos'kdksa vFkok va'kèkkjdksa ds chp çfrHkwfr;ksa @ va'kksa dh [kjhn vkSj fcØh gksrh gSA
nwljs 'kCnksa esa] f}rh;d cktkj esa okLro esa va'kksa dk O;kikj gksrk gSA çkFkfed cktkj
çfrHkwfr;ksa dks tkjh djus dh vuqefr nsdj daifu;ksa ds fy, èku tqVkus esa lgk;rk
djrk gSA tcfd f}rh;d cktkj mUgsa mu çfrHkwfr;ksa esa O;kikj djus ds fy, eap çnku
djrk gSA lsch Hkkjrh; çfrHkwfr fofue; cksMZ gS tks çfrHkwfr cktkj dk çcaèku vkSj
fuxjkuh djrk gSA bldk mís'; çfrHkwfr;ksa esa fuos'kdksa ds fgrksa dh j{kk djuk] çfrHkwfr
cktkj ds fodkl dks c<+kok nsuk vkSj çfrHkwfr cktkj dks fofu;fer djuk gSA

19-8 'kCnkoyh

vfèk—r iwath % fdlh daiuh }kjk tkjh dh tkus okyh vfèkdre iwathA

iwath % ykHk vÆtr djus ds mís'; ls O;olk; esa fuos'k dh xÃ
jkf'kA

ekaxh xÃ iwath % va'kksa ds vafdr ewY; dh og jkf'k ftls daiuh }kjk vius
¼Called up capital½ va'kèkkjdksa ls Hkqxrku ds fy, ekaxk x;k gSA

iwath dks'k % ykHk dk og Hkkx tks va'kèkkjdksa esa ykHkka'k ds :i esa
forj.k ds fy, miyCèk ugÈ gksrkA ;g jkf'k cSysUl'khV
esa dks'k ,oa vfèk'ks"k ¼reserve and surplus½ ds varxZr
n'kkZÃ tkrh gSA

_.ki= % _.ki= yach vofèk dh çfrHkwfr gS ftl ij daiuh }kjk
,d iwoZ fuèkkZfjr ,oa fuf'pr nj ls C;kt fn;k tkrk gSA
_.ki=ksa dh jkf'k daiuh dh lEifÙk;ksa ls lqjf{kr jgrh
gSA

lerk va'k % lerk va'k fdlh daiuh ds LokfeRo dk çfrfufèkRo djrs
gSa vkSj bl çdkj ,sls va'kksa ds fuxZe }kjk tqVkÃ xÃ
iwath dks LokfeRo iwath ;k Lokeh ds foÙkdks'k ds :i esa
tkuk tkrk gSA

foÙkh; çcaèku % foÙkh; çcaèku og çcaèkdh; xfrfofèk gS tks QeZ ds
foÙkh; lalkèkuksa ds fu;kstu vkSj fu;a=.k ls lacafèkr gSA

tkjh dh xÃ iwath % vfèk—r iwath dk ,d fgLlk tks iwath çkfIr ds fy,
turk dks is'k fd;k tkrk gS mls tkjh dh xÃ iwath
dgrs gSaA ;g vfèk—r iwath ls vfèkd ugÈ gks ldrhA

iêk foÙkh;u % tgka fdlh laifÙk dk Lokeh fdlh vU; O;fDr vkofèkd
Hkqxrku ds cnys esa laifÙk dks mi;ksx djus dk vfèkdkj
nsrk gS rks mls iêk foÙkh;u ds :i esa tkuk tkrk gSA
ifjlaifÙk ds Lokeh dks iêknkrk ,oa mi;ksx djus okys
dks iêknkj dgk tkrk gSA

foojf.kdk % va'kksa ;k _.ki=ksa dh lnL;rk ds fy, turk dks vkeaf=r
djus ds fy, tkjh fd, x, vkys[k dks foojf.kdk dgrs
gSaA
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foÙkh; izca/kuçnku dh xÃ iwath % daiuh ds va'kèkkjd ftl iwath dk Hkqxrku dj nsrs gSa
mls çnku dh xÃ iwath dgrs gSaA

ykHk vfèkdredj.k % ykHk vfèkdredj.k n`f"Vdks.k dk rkRi;Z gS fd foÙkh;
çcaèkdksa }kjk fy, x, foÙkh; çcaèku@fu.kZ;ksa ds dk;Z
QeZ ds ykHk ;k vk; dks vfèkdre djus dh fn'kk esa
mUeq[k gksus pkfg,A

va'k iwath % va'kksa dks tkjh djus ls çkIr gqÃ iwath dks va'k iwath dgrs
gSaA

lsch % SEBI ¼Securities and Exchange Board of India½
Hkkjrh; çfrHkwfr fofue; cksMZ Hkkjr esa çfrHkwfr cktkj ds
fy, fu;ked gSA

mn~;e foÙkh;u % ,slk foÙkh;u tks fuos'kd 'kq#vkr dj jgh daifu;ksa vkSj
NksVs O;olk;ksa dks çnku djrs gSa ftuds ckjs esa ekuk
tkrk gS fd muesa nh?kZdkfyd fodkl {kerk gSA

laink vfèkdredj.k % lEink vfèkdredj.k dk vFkZ gS] fdlh Hkh dk;Z ds 'kq)
orZeku ewY; dks ¼;k osYFk½ vfèkdre djukA

19-9 cks/k iz'uksa ds mÙkj

3½ i) xyr

ii) lgh

iii) xyr

iv) lgh

v) xyr

19-10  Loij[k ç'u

1½ foÙkh; çcaèku ls D;k vfHkçk; gS\ foÙkh; çcaèku ds dk;ks± vkSj mís';ksa dk o.kZu
djsaA

2½ lEink vfèkdredj.k dks ykHk vfèkdredj.k ls vfèkd D;ksa ilan fd;k tkrk gSA
ijh{k.k djsaA

3½ lerk va'kksa vkSj _.ki= ds ekè;e ls foÙk tqVkus ds lzksrksa ij ppkZ djsa\ muds
lkis{k xq.kksa vkSj voxq.kksa dh rqyuk djsaA

4½ çkFkfed cktkj vkSj f}rh;d cktkj ds chp D;k varj gS\ Li"V djsa\

5½ lerk va'k iwokZfèkdkj va'kksa vkSj _.ki=ksa ls dSls fHkUu gksrs gSa\

6½ m|e iwath ds ykHk vkSj lhekvksa dks le>krs gq, blds ekè;e ls foÙkh;u dk o.kZu
djsaA

7½ iêk foÙkh;u dk D;k vFkZ gS\ blds ykHk ,oa lhek,¡ Li"V dhft,A

8½ lsch dh Hkwfedk vkSj dk;Z crkb,\

uksV% ;s ç'u vkids vH;kl ds fy, gSaA buds mÙkj fy[kus dk vH;kl djsa Çdrq
mÙkjksa dks fo'ofo|ky; esa ewY;kadu ds fy, u HkstsaA ç'uksa ds mÙkj fy[kdj
vki Lo;a viuh çxfr dh tk¡p dj ldrs gSaA
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izca/k dk dk;kZRed {ks= bdkbZ 20 ekuo lalkèku çcaèku

bdkbZ dh :ijs[kk

20-0 mís';

20-1 izLrkouk

20-2 ekuo lalkèku çcaèku dh ifjHkk"kk

20-3 ekuo lalkèku çcaèku ds dk;Z
20-3-1 çcaèkdh; dk;Z

20-3-2 lapkyu dk;Z

20-3-3 lykg lacaèkh dk;Z

20-4 ekuo lalkèku is'ksojksa ds dkS'ky

20-5 ekuo lalkèku çcaèk dks çHkkfor djus okyh çfrLièkÊ pqukSfr;ka

20-6 fu;ksDrk&deZpkjh lacaèkksa dh xfr'khyrk

20-7 deZpkjh l'kfDrdj.k

20-8 deZpkjh layXurk

20-9 lkjka'k

20-10 'kCnkoyh

20-11 cks/k iz'uksa ds mÙkj

20-12 Loij[k iz'u

20-0 mís';

bl bdkÃ dk vè;;u djus ds ckn] vki bl ;ksX; gks ldsaxs fd %

ekuo lalkèku çcaèku ds vFkZ dh O;k[;k dj ldsa

ekuo lalkèku çcaèku ds dk;ks± ij ppkZ dj ldsa

ekuo lalk/ku is'ksojksa ds dkS'ky dk o.kZu dj ldsa

fu;ksDrk&deZpkjh lacaèkksa dh xfr'khyrk dh O;k[;k dj ldsa

deZpkjh l'kfDrdj.k vkSj deZpkjh layXurk dh voèkkj.kk dk o.kZu dj ldsaA

20-1 izLrkouk

ekuo lalkèku çcaèku ,d ,slh çfØ;k gS tks laxBu esa dke djus okys yksxksa dh HkrÊ]
çcaèku ,oa funsZ'ku ij dsafær gSA ;g ikfjJfed] dk;Z fu"iknu çcaèku] laxBu fodkl]
lqj{kk] dY;k.k] ykHk] deZpkjh vfHkçsj.k] çf'k{k.k bR;kfn ls lacafèkr fo"k;ksa dks lekfgr
djrk gSA ekuo lalkèku çcaèk yksxksa vkSj dk;ZLFky laL—fr vkSj okrkoj.k ds çcaèku esa
egRoiw.kZ Hkwfedk fuHkkrk gSA çHkkoh ekuo lalkèku çcaèk laxBu ds y{;ksa vkSj mís';ksa dks
iwjk djus esa lgk;rk djrk gSA
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ekuo lalk/ku izca/kufdlh Hkh laxBu esa ekuo lalkèku çcaèk ds varxZr fd, tkus okys dk;Z ml laxBu ds
fy, cgqr gh egRoiw.kZ Hkwfedk vnk djrs gSaA tc laxBu vius yksxksa vkSj mudh
ftEesnkfj;ksa ds egÙo dks eglwl djrk gS] rks blls ;g irk pyrk gS fd ekuo lalkèku
foHkkx lHkh çcaèkdksa ds fy, ,d lPps leFkZd ds :i esa mHkjk gSA le; ds lkFk-lkFk
ekuo lalkèku viuh ikjaifjd Hkwfedk ftlesa jkstxkj] d+kuwuksa dk vuqikyu] ,oa
deZpkfj;ksa dh vko';drk iwÆr cuk, j[kus ¼lsfooxÊ; çcaèk½ ls foLr`r gksdj ,d
laxBu ds j.kuhfrd fodkl ,oa lao`f) dk çHkkoh lk>snkj cu x;k gSA

ekuo lalkèku çcaèku ij bl bdkÃ esa] vki ekuo lalkèku çcaèk dh voèkkj.kk] ekuo
lalkèku ds dk;ks± dks djus vkSj çfrLièkÊ okrkoj.k dk lkeuk djus ds fy, ekuo
lalkèku is'ksojksa ds vko';d dkS'ky lh[ksaxsA vki fu;ksDrk&deZpkjh lacaèk] deZpkjh
l'kfDrdj.k vkSj deZpkjh layXurk dh voèkkj.kk dk Hkh vè;;u djsaxsA

20-2 ekuo lalkèku çcaèku dh ifjHkk"kk

f¶yiks ¼1980½ ds vuqlkj] ̂ ^ekuo lalkèku çcaèku O;fDrxr] laxBukRed vkSj lkekftd
y{;ksa dks iwjk djus ds fy, ekuo lalkèkuksa dh çkfIr] fodkl] ikfjfJfed] ,dhdj.k]
j[kj[kko ,oa ekuo lalk/kuksa dks iqu% rS;kj djus laca/kh dk;ks± dk fu;kstu] funsZ'ku vkSj
fu;a=.k gSßA

us'kuy baLVhVîwV v‚Q ilZusy eSustesaV ¼2014½ ds vuqlkj] Þekuo lalkèku izca/ku dk
og fgLlk gS tks çcaèku dke djus okys yksxksa vkSj laxBu ds Hkhrj muds lacaèkksa ls
lacafèkr gSA ;g mu iq#"kksa vkSj efgykvksa ¼deZpkfj;ksa½ dks ,d lkFk ykus dh dksf'k'k
djrk gS] tks laxBu dk fuekZ.k djrs gSa ,oa mUgsa ;g bl ;ksX; cukrk gS rkfd os
O;fDrxr ,oa lkewfgd nksuksa :iksa esa laxBu dh lQyrk ds fy, viuk loZJs"B ;ksxnku
ns ldsaA

MsLyj ¼2005½] us ekuo lalkèku çcaèk dks ifjHkkf"kr djrs gq, dgk fd ;g Þvfèkxzg.k]
çf'k{k.k] ewY;kadu] vkSj ikfjJfed dh çfØ;k gS ,oa deZpkfj;ksa ds Je lacaèkksa] LokLF;
vkSj lqj{kk] ,oa fu"i{krk dk è;ku j[kus dks lekfgr djrh gSß

mi;qZDr ifjHkk"kkvksa ds fo'ys"k.k ds vkèkkj ij ;g dgk tk ldrk gS fd ekuo lalkèku
çcaèku] vfèkxzg.k] mi;ksx vkSj fodkl] ikfjfJfed ,oa iqjLdkj] ,dhdj.k] j[kj[kko]
vkSj laxBu ds ekuo lalkèkuksa dks vyx ¼egRo ds n`f"V ls½ djus dh çfØ;k gSA ;g
ifjHkk"kk gesa ekuo lalkèku çcaèku ds fofHkUu dk;ks± ds vxys fo"k; dks le>us dk vkèkkj
iznku djrh gSA

20-3 ekuo lalkèku çcaèku ds dk;Z

ekuo lalkèku çcaèk  ds dk;ks± dks O;kid :i ls rhu eq[; Jsf.k;ksa esa oxÊ—r fd;k tk
ldrk gS%

1½ çcaèkdh; dk;Z

2½ lapkyu dk;Z

3½ lykg laca/kh dk;Z
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izca/k dk dk;kZRed {ks= vkb, bUgsa foLrkj ls lh[ksaA

20-3-1  çcaèkdh; dk;Z

ekuo lalkèku çcaèkd ^yksxksa ds çcaèku* dk egÙoiw.kZ dk;Z djrs gSaA vU; çcaèkdksa ds
lkFk lkeatL; j[krs gq,] ,d ekuo lalkèku çcaèkd fu;kstu] laxBu] funsZ'ku vkSj
fu;a=.k ds dk;Z dks djrk gSA çcaèk ds çkFkfed dk;Z fu;kstu] laxBu] fu;qfDr] usr`Ro
vkSj fu;a=.k gSaA bu dk;ks± dh O;k[;k fuEufyf[kr gS%

fu;kstu% fu;kstu esa ekuo lalkèku y{;ksa dk fu.kZ; ysuk] ekuo lalkèku uhfr;ka rS;kj
djuk vkSj ekuo lalkèku ctV rS;kj djuk 'kkfey gksrk gSA

laxBu% blesa laxBu ds mís';ksa dks çkIr djus ds fy, laxBu lajpuk dks fodflr
djuk] lalkèku vkoafVr djuk] laxBuksa esa fofHkUu Lrjksa ds deZpkfj;ksa ds eè; lEcUèkksa]
dks LFkkfir djuk vkfn 'kkfey fd;k tkrk gSA

funsZ'ku% funsZ'ku laxBu esa çHkkoh O;fDrxr vkSj ekuoh; lacaèk cukus esa enn djrk gSA

fu;a=.k% ekuo lalkèkuksa ds çcaèku dks fu;af=r djus esa 'kkfey gS% vads{k.k] çf'k{k.k]
deZpkjh çfrèkkj.k losZ{k.kksa dk funsZ'ku] ukSdjh NksM+rs le; lk{kkRdkj vk;ksftr djuk]
,oa vU; ,sls lkèkuksa dk fo'ys"k.k djukA

bu pkj {ks=ksa vkSj muds lacafèkr dk;ks± dk ,d gh mís'; gSA  laxBukRed y{;ksa dh
çkfIr ds fy, dkS'ky] {kerkvksa] Kku vkSj vuqHko iznku djukA çR;sd çcaèkdh; ekuo
lalkèku dk;Z mijksDr pkjksa esa ls fdlh Hkh {ks= dks lkSaik tk ldrk gSA blds vfrfjDr
dqN ,sls ekuo lalkèku dk;Z Hkh gksrs gSa tks dÃ mís';ksa dks iwjk dj ldrs gSaA mnkgj.k
ds fy,] dk;Z fu"iknu ewY;kadu osru fuèkkZfjr djus dks lkFk lkFk deZpkfj;ksa dks
çksRlkfgr djus dk dk;Z Hkh djrk gSA ikfjJfed dk dk;Z ekStwnk çfrHkk'kkyh deZpkfj;ksa
ds çfrèkkj.k ds lkFk-lkFk laHkkfor deZpkfj;ksa dks laxBu ds çfr vkdÆ"kr djus dk
dk;Z Hkh djrk gSA

lapkyu ¼operative½ lacaèkh ekuo lalkèku dk;ks± dk ,d laf{kIr fooj.k uhps fn;k x;k
gS%

20-3-2 lapkyu dk;Z

ekuo lalkèku çcaèku dk lapkyu dk;Z dq'ky Jfedksa dk vf/kxzg.k] fodkl] {kfriwÆr
vkSj mUgsa laxBu esa yxk, j[kus dh fof'k"V xfrfofèk;ksa ls lacafèkr gSaA vkb, mUgsa lh[ksaA

1½ ekuo lalkèkuksa dk vfèkxzg.k ¼procurement½

;g dk;Z laxBukRed y{;ksa dks iwjk djus ds fy, vko';d deZpkfj;ksa dh lgh
la[;k ds vfèkxzg.k ls lacafèkr gSA blds varxZr fuEufyf[kr dk;Z vkrs gSa%

ekuo lalkèku ;kstuk% ekuo lalkèku ;kstuk laxBu ds fy, ekuo lalkèku
vko';drkvksa dk iwokZuqeku djus ls lacfUèkr gSA blesa laxBu ds mís';ksa dks iwjk
djus ds fy, vko';d ra= dh ;kstuk cukuk Hkh 'kkfey gSA çHkkoh ekuo lalkèku
çcaèku ds fy, le; le; ij ekuo lalkèkuksa dk fu;kstu vko';d gSA mfpr
;kstuk çcaèkdksa dks laxBukRed y{; çkIr djus esa lgk;rk çnku djrh gSA
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ekuo lalk/ku izca/kudk;Z fo'ys"k.k% ;g mu dk;ks± dks fuèkkZfjr djus okyh çfØ;k gS tks fdlh laxBu
dk lEiw.kZ dk;Z gSaA ;g dk;Z dh ç—fr] dkS'ky] {kerkvksa vkSj ftEesnkfj;ksa dks
igpku djus ls lacafèkr gS ftudh vko';drk fdlh Hkh O;fDr dks ml dk;Z dks
iwjk djus ds fy, gksrh gSA

dk;Z lajpuk% dk;Z lajpuk dke ds çdkj ds ckjs esa lexz lkjka'k dk ,d fyf[kr
:i gS tSls dk;Z dSls dh tkuh pkfg, vkSj bls dgk¡ fd;k tkuk pkfg,\ ;g dk;Z
dh lkexzh vkSj fu"iknu ds rjhdksa dk o.kZu djrk gSA ;g dk;Z dk fo"k; oLrq
vkSj mls fuLiknu ds fof/k;ksa dk o.kZu djrk gSA

HkrÊ% ;g fjDr inksa dh igpku djus vkSj ,sls inksa ds fy, mEehnokjksa dks çkIr
djus ds fy, dne mBkus dh çfØ;k gSA ;g fjDr ;k u, inksa ds fy, i;kZIr
la[;k esa mEehnokjksa dks çkIr djus dk ,d ldkjkRed dk;Z gSA tgka HkrÊ dh
çfØ;k lekIr gksrh gS] ogk¡ ls p;u çfØ;k 'kq: gksrh gSA

lk{kkRdkj% fu;ksDrk vkSj mEehnokjksa ds chp ;g vkSipkfjd ckrphr gSA ;g
laxBu esa ukSdjh çkIr djus ds fy, vkus okys mEehnokj ls mlds fo"k; esa vfèkd
ls vfèkd tkudkjh izkIr djus dk volj çnku djrk gSA

p;u% p;u vkosndksa ds lewg ls loZJs"B mEehnokj pquus dh çfØ;k gSA p;u ds
fy, mEehnokj ds vanj i;kZIr ;ksX;rk vkSj dkS'ky gksuk pkfg, tks in dh
vko';drkvksa ls lgh esy [kkrk gksA ;g mEehnokjksa dks vLohdkj djus ;k mUgsa
p;u laHkkfor lwph ls gVkus ds fy, ,d udkjkRed dk;Z gSA

HkrÊ vkSj lkekftdj.k% HkrÊ daiuh esa lcls mi;qDr mEehnokj dks <wa<us vkSj
lacafèkr drZO; dks lkSaius dk dk;Z gSA lkekftdj.k esa p;fur mEehnokj dks
laxBu esa dke djus okys okrkoj.k vkSj yksxksa ls ifjfpr djk;k tkrk gSA bl
çfØ;k dks lkekU;r% lkekftdj.k ds :i esa tkuk tkrk gSA vPNh xq.koÙkk ds
lkFk deZpkfj;ksa dh mRikndrk c<+kus ds fy, ;g lkekftdj.k egRoiw.kZ gSA

2½ fodkl lacaèkh dk;Z

ekuo lalkèku çcaèku dk ,d vkSj cqfu;knh dk;Z laxBu esa dke djus okys yksxksa
dk csgrj fu"iknu ds fy, fodkl djuk gSA ekuo lalkèku çcaèk ds fodkl lacaèkh
dk;ks± esa 'kkfey gSa% çf'k{k.k ,oa fodkl] dk;Z fu"iknu çcaèku] vkSj dfj;j fodkl
vkfnA

çf'k{k.k vkSj fodkl% çf'k{k.k dk mís'; deZpkfj;ksa dks csgrj dkS'ky çnku dj
orZeku dk;Z esa mudh lgk;rk djuk gSA deZpkjh fodkl dk mís'; ;g lqfuf'pr
djuk gS fd Hkfo"; esa ekuo lalkèku vko';drkvksa dks iwjk djus ds fy, laxBu
ds ikl vkarfjd :i ls vko';d çfrHkk,¡ miyCèk jgsaA deZpkjh çf'k{k.k ifjorZu
ls fuiVus ds fy, dkS'ky fodkl ij dsafær djrk gSA

dfj;j fodkl% ;g ekuo lalkèkuksa ds lexz fodkl ls lacafèkr gSA fdlh Hkh
laxBu esa ;g  deZpkfj;ksa ds dk;Z dk çcaèku djus dh lrr ,oa thou i;k±r
pyus okyh çfØ;k gSA ;g gj O;fDr dk mÙkjnkf;Ro Hkh gS fd og vius dfj;j
dk fodkl djsA fdlh Hkh laxBu esa dfj;j fodkl dk;ZØeksa dh lajpuk
deZpkfj;ksa ds dk;Z thou esa lqèkkj djus ds fy, dh tkrh gSA dfj;j fodkl esa
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izca/k dk dk;kZRed {ks= nh?kZdkfyd O;fDrxr vkSj laxBukRed mís';ksa esa lkeatL; LFkkfir djrs gq,
deZpkfj;ksa ds dfj;j iFk dk fodkl 'kkfey gksrk gSA

çcaèk fodkl% ;g deZpkfj;ksa ds çf'k{k.k vkSj fodkl dh ,d O;ofLFkr çfØ;k gSA
;g çfØ;k deZpkfj;ksa dks laxBu ds çcaèku ds fy, Kku] dkS'ky] var–Zf"V vkSj
fo'ks"k n`f"Vdks.k çkIr djus ,oa mldk fu"iknu djus dh lqfoèkk çnku djrh gSA
blesa çcaèkdksa ds Kku] dkS'ky vkSj nf̀"Vdks.k dks O;ofLFkr <ax ls fodflr fd;k
tkrk gSA

dk;Z fu"iknu ewY;kadu vkSj dk;Z fu"iknu çcaèku%  ekuo lalkèku çcaèk deZpkfj;ksa
ds fu"iknu dk ewY;kadu djrk gSA ;g deZpkjh ds dk;Z ,oa Hkfo"; esa muds
fodkl dh laHkkouk ds vkèkkj ij mudk  ewY;kadu djrk gSA dk;Z fu"iknu çcaèku
çfØ;k esa] çcaèkd vkSj deZpkjh dk;Z ds mís';ksa ,oa laxBu esa deZpkjh dk lexz
;ksxnku dk fu;kstu] i;Zos{k.k ,oa ewY;kadu fd;k tkrk gSA

3½ ikfjJfed lacaèkh dk;Z

;g og xfrfofèk gS ftlds }kjk ekuo lalkèku çcaèku laxBu dh Hkqxrku djus dh
{kerk ds vkèkkj ij çR;{k vkSj vçR;{k] ekSfæd vkSj xSj ekSfæd iqjLdkj ¼ikfjJfed
,oa çksRlkgu½ forfjr djus ds fy, deZpkjh ds ;ksxnku dk ewY;kadu djrk gSA
blesa laxBu dks çnku dh tkus okyh lsokvksa ds fy, deZpkfj;ksa dks fn, tkus
okys foÙkh; vkSj xSj&foÙkh; iqjLdkj 'kkfey gSA ;g eq[;r% fuEufyf[kr xfrfofèk;ksa
dks lekfgr djrk gS%

dk;Z ewY;kadu ¼Job Evaluation½ % ;g ukSdjh ds lkis{k dk;Z dk ewY; fuèkkZfjr
djus dh çfØ;k gSA

etnwjh vkSj osru ç'kklu% bldk vFkZ gS mi;qDr etnwjh vkSj osru o;oLFkk dk
fodkl ,oa lapkyuA

cksul vkSj çksRlkgu% blesa cksul ds Hkqxrku ds lkFk&lkFk deZpkfj;ksa dks fn,
tkus okys vU; çksRlkgu Hkh 'kkfey gSaA

4½ ,dhdj.k dk dk;Z

,dhdj.k ,d ,slh çfØ;k gS ftlesa laxBu ds y{;ksa dks vius lnL;ksa ds lkFk
feydj lqy>k;k tkrk gSA ,dhdj.k dk dk;Z laLFkku ds dk;Z okrkoj.k ds vanj
vPNs ekuoh; lEcUèkksa dh LFkkiuk djrs gq, deZpkfj;ksa dks ,dh—r djuk gSA
,dhdj.k deZpkfj;ksa dks vfèkd mRikndrk ,oa lg;ksx] vkSj vkÆFkd] ekufld ,oa
lkekftd larqf"V ds lkFk feydj dk;Z djus ds fy, çksRlkfgr djrk gSA
,dhdj.k dk dk;Z esa fuEufyf[kr 'kkfey gksrk gSA

i) deZpkfj;ksa dks vfHkçsfjr djuk

ii) deZpkjh ds eukscy dks c<+kok nsuk

iii) lkewfgd lkSnsckth

iv) çcaèku esa Jfedksa dh Hkkxhnkjh

v) deZpkjh ds f'kdk;rksa dks Bhd ls gy djuk
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ekuo lalk/ku izca/kuvi) lq–<+ f'kdk;r fuokj.k çfØ;kvksa dk fodkl djuk

vii) ,d LFkk;h vuq'kklukRed çfØ;k ds ekè;e ls vuq'kklu ekeyksa dks gy
djukA

viii) deZpkfj;ksa dh O;fDrxr] ikfjokfjd ,oa dk;Z lacaèkh leL;kvksa dks gy djus
ds fy, mUgs ijke'kZ çnku djukA

ix) Hkkxhnkjh vkSj vU; ekè;eksa ls deZpkfj;ksa ds dk;Z thou dh xq.koÙkk esa
lqèkkjA

5½ j[kj[kko dk dk;Z

;g deZpkfj;ksa ds 'kkjhfjd vkSj ekufld LokLF; dh lqj{kk ,oa çksRlkgu djus ls
lacafèkr gSA l{ke vkSj çfrc) deZpkjh fdlh Hkh daiuh ds fy, vewY; laifÙk gSaA
bl dk;Z ds varxZr ekuo lalkèku çcaèk  ftu dk;ks± ij è;ku nsrk gS mUgs la{ksi
esa uhps oÆ.kr fd;k x;k gS%

dk;ZLFky ij vPNk okrkoj.k% dk;ZLFky ij vPNk okrkoj.k deZpkfj;ksa ds
'kkjhfjd vkSj ekufld dY;k.k ds fy, vko';d gSA ;fn dk;ZLFky dk okrkoj.k
vPNk ugÈ gksxk rks deZpkfj;ksa dks laxBu ds fy, ;ksxnku djuk dfBu gks
tk,xkA

deZpkjh dY;k.k dh xfrfofèk;k¡% blesa deZpkfj;ksa dks fofHkUu lhekar ykHk dh
lqfoèkk çnku djuk 'kkfey gSA blds varxZr deZpkfj;ksa ds vojksèku ds fy, mUgsa
okgu] LokLF; chek] lsokfuòfÙk vkfn tSls çksRlkgu çnku fd, tkrs gSaA

6½ fudkl dk dk;Z ¼separation function½

dksÃ Hkh deZpkjh fdlh Hkh laxBu ls R;kxi= nsdj] lsokfuòfÙk }kjk] NaVuh }kjk]
laxBu }kjk deZpkfj;ksa dh la[;k esa deh] LoSfPNd lsokfuòfÙk] e`R;q ;k fdlh
vU; dkj.k ls vyx gks ldrk gSA fudkl ds dk;Z ls çHkkoiw.kZ <ax ls fuiVus ds
fy, deZpkfj;ksa ds çfr lgkuqHkwfr ,oa vU; ;kstuk,a cukuk ,d egÙoiw.kZ dk;Z gSA
NksM+us okys deZpkjh ls fuiVus ds fy, laxBuksa ds ikl O;kid fudkl uhfr;ka
vkSj çfØ;k,a gksuh pkfg,A bu lHkh uhfr;ksa dk U;k;ksfpr ikyu fd;k tkuk
pkfg, rkfd laxBu esa fudkldk;Z dks ckèkk jfgr cuk;k tk ldsA muesa ls dqN
çfØ;k,¡ fuEufyf[kr gSa%

i) fudkl ds le; dh çfØ;k% deZpkjh dks fdlh laxBu dks NksMrs le;
laxBu dh laifÙk okil djuh gksrh gSA blesa laxBu }kjk nh gqÃ onÊ] Qksu]
pkfc;ka] ySiV‚i] igpku i= bR;kfn 'kkfey gks ldrs gSaA ;fn os laxBu dh
dqN oLrq,¡ okil djus esa foQy jgrs gSa] rks blds ifj.kkeLo:i muds
vafre Hkqxrku ls dVkSrh gks ldrh gSA

ii) fudkl lk{kkRdkj% deZpkjh vyxko ds le; egRoiw.kZ tkudkjh çnku dj
ldrs gSaA laxBu ds fofHkUu igyqvksa ds ckjs esa laxBu NksM+dj tkus okys
deZpkfj;ksa ekuo lalkèku uhfr;ksa dh çHkkodkfjrk ds lacaèk esa fopkjksa dk irk
yxkus ds fy, ekuo lalkèku foHkkx }kjk fudkl lk{kkRdkj vk;ksftr fd;k
tk ldrk gSA
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izca/k dk dk;kZRed {ks= iii) lsokfuo`fÙk ykHk% ekuo lalkèku çcUèkd ;g lqfuf'pr djrk gS fd lsokfuo`Ùk
dÆe;ksa dks lsokfuo`fÙk ij feyus okys lHkh ykHk mUgsa lgh le; ij çkIr gksaA
laxBu ls fudkl ds vU; ekeyksa esa] lHkh çdkj dk cdk;k ns; jkf'k laxBu
NksMdj tkus okys deZpkfj;ksa dks lgh le; ij feyuh pkfg,A

iv) iquÆu;qfDr% laxBu }kjk Hkfo"; esa HkrÊ ds fy, daiuh NksM+us okys deZpkfj;ksa dh
fu;qfDr ij iqu% fopkj fd;k tk ldrk gSA ;g rc fd;k tkrk gS tc og
deZpkjh igys vPNk çn'kZu fd;k gksA ,sls ekeyksa esa] iwoZ deZpkjh dks ekuo
lalkèku foHkkx esa vkosnu djuk gksrk gS ,oa dk;Z ds mís'; ds vkèkkj ij U;wure
;ksX;rk ,oa vko';drkvksa dks iwjk djuk gksrk gSA

20-3-3 lykg laca/kh dk;Z
ekuo lalkèku çcaèkd ds ikl ekuo lalkèkuksa ds çcaèku esa fo'ks"k f'k{kk vkSj çf'k{k.k
gksrk gSA og vius {ks= esa ,d fo'ks"kK gSA og laxBu ds ekuo lalkèku ls lacafèkr
ekeyksa esa fuEufyf[kr fo"k;ksa ij lykg nsrk gS%

'kh"kZ çcaèku% ekuo lalkèku çcaèkd 'kh"kZ çcaèku dks dÆe;ksa dh uhfr;ksa ,oa çfØ;kvksa ds
fuekZ.k vkSj ewY;kadu esa lykg nsrk gSA og ekuo lacaèkksa] deZpkjh vfHkçsj.k] ,oa deZpkjh
eukscy ls lacafèkr eqíksa ij Hkh lykg nsrk gSA

foHkkxh; çeq[k% ekuo lalkèku çcaèkd fofHkUu foHkkxksa ds çeq[kksa dks lykg çnku djrk
gSA bl lykg esa deZpkjh ;kstuk ¼Manpower Planning½] dk;Z fo'ys"k.k] dk;Z
fMtkbu] HkrÊ] p;u] fu;qfDr] çf'k{k.k] çn'kZu ewY;kadu vkfn ds fo"k; esa tkudkjh gks
ldrh gSA fp= 20-1 ns[ksa tks ekuo lalk/ku izca/k ds dk;ks± dks n'kkZrk gSA

fp= 20-1% ekuo lalkèku çcaèku ds dk;Z

ekuo lalk/ku izca/k ds dk;Z

lapkyu laca/kh dk;Zizca/kdh;
dk;Z

lykgdkj ds :i esa dk;Z
'kh"kZ izca/ku
foHkkxk/;{k

fu;kstu
laxBu
funs'ku
fu;a=.k

vf/kxzg.k fodkl ikfjJfed ,dhdj.k j[k-j[kko

ekuo
lalk/ku
fu;kstu

vfHkizsj.k
,oa
eukscy

dfj;j
fodkl

dk;Z
ewY;kadu

okrkoj.k

deZpkjh
dY;k.k

lewfgd
lkSnsckth

etnwjh
,oa osru

izf'k{k.k ,oa
fodkl

izca/k esa deZpkfj;ksa
dh izfrHkkfxrk

HkrhZ

cksul
,oa ykHk

izca/k
fodkl

lk{kkRdkj

p;u
dk;Z fu"iknu

izca/k
eu&eqVko@>xM+ksa
dk fuiVkjk

vuq'kklu
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ekuo lalk/ku izca/ku20-4 ekuo lalkèku is'ksojksa ds dkS'ky

vkius ekuo lalkèku çcaèk  ds çcaèkdh;] lapkyu lacaèkh vkSj lykgdkj ds :i esa dkeksa
dks lh[kk gSA vkb, vc ekuo lalkèku is'ksojksa ds fy, vko';d fofHkUu dkS'kyksa dk
vè;;u djsaA

ekuo lalkèku is'ksoj laxBu esa ,d egRoiw.kZ Hkwfedk fuHkkrs gSaA blfy,] ;g vko';d
gS fd os lHkh ekuo lalkèku dk;ks± dks vPNh rjg ls djus ds fy, vko';d dkS'ky
çkIr djsaA dqN egRoiw.kZ dq'kyrkvksa dh ppkZ uhps dh xÃ gSa%

cgq&dk;Z dkS'ky ¼multi tasking skills½% ekuo lalkèku is'ksojksa dk O;olk; ds vusd
igyqvksa ls lkeuk gksrk gSA O;kikj rsth ls pyrk gS ,oa çkFkfedrk,a le;&le; ij
cnyrh jgrh gSaA blfy, ekuo lalkèku çcUèkdksa dk çeq[k dkS'ky mudh ,d lkFk
vusd dkeksa dks djus dh dq'kyrk gSA mnkgj.k ds fy,] fdlh egRoiw.kZ in esa HkrÊ ds
fy, usr`Ro dh vko';drk dh le>] laxBu laL—fr] mfpr mEehnokjksa dks <wa<us dh
le>] ,oa dk;Z ds lkFk mi;qDr mEehnokj dks esy djus dh le> 'kkfey gSA

ikjLifjd O;ogkj dkS'ky% ,d çHkkoh çcUèkd ds ikl etcwr ikjLifjd O;ogkj
dkS'ky ds lkFk&lkFk fu.kZ; ysus dk dkS'ky Hkh gksuk pkfg,A pwafd mUgsa lk{kkRdkj
çfØ;k ls fuiVuk gS] blfy, mUgsa çHkkoh <ax ls laokn djus esa l{ke gksuk pkfg,] mUgsa
daiuh dks mfpr rjhds ls is'k djuk vkuk pkfg,A

lapkj dkS'ky% ekuo lalkèku çcaèkdksa dks Li"V vkSj çHkkoh <ax ls laokn djus esa l{ke
gksuk pkfg,A Kkiu Hkstus] uhfr;ksa dh iqfLrdk cukus gsrq vko';d tkudkjh nsus ds
fy, vPNs lapkj dkS'ky dh vko';drk gSA ekuo lalkèku çcaèkdksa esa deZpkfj;ksa dks
lgkuqHkwfr ls lquus ,oa le>us dh {kerk gksus dh vko';drk gSA ekuo lalkèku çcaèkdksa
ds ikl deZpkfj;ksa dh leL;kvksa dks Li"V :i ls le>us dh Hkh {kerk gksuh pkfg,A
mnkgj.k ds fy,] deZpkfj;ksa dh f'kdk;rksa dk çcaèkuA blds vykok] ekuo lalkèku
is'ksojksa dks ekSf[kd ,oa xSj&ekSf[kd lapkj le>us esa l{ke gksuk pkfg,A

le>kSrk okrkZ ¼Negotiation½ djus dh dq'kyrk% ekuo lalkèku is'ksojksa ds ikl
le>kSrk okrkZ djus dh dq'kyrk gksuh pkfg,A mnkgj.k ds fy,] u, deZpkjh ds fy,
jkstxkj ds fy, çLrko cukrs le; ekuo lalkèku çcaèkd vDlj mls feyus okys osru
vkSj ykHk dk fu.kZ; djrs gSaA m|ksx ekunaMksa ds vuqlkj mls feyus okys dqy
ikfjJfed dk vkadyu djus ds fy, çcaèkd ds ikl le>kSrk okrkZ djus] fo'ys"k.kkRed
vkSj leL;k fuokj.k vkfn dk dkS'ky gksuk pkfg,A

leL;k ,oa }U} lekèkku çcaèku% ekuo lalkèku çcUèkdksa ds ikl leL;k ds  lekèkku
,oa }U} dk fuokj.k dk dkS'ky gksuk vko';d gSA fdlh laxBu esa lHkh deZpkjh vius
lgdÆe;ksa ds lkFk lHkh leUo; LFkkfir ugÈ dj ikrsA vr% çcaèkdksa dks }U}ksa dk çcaèku
djus vkSj leL;kvksa dks gy djus dh vko';drk gksrh gSA

ewY;kadu dk dkS'ky% ekuo lalkèku çcaèku ds dÃ dk;ks± dks djus esa ewY;kadu dkS'ky
dh vko';drk gksrh gSA mnkgj.k ds fy,] dk;Z ewY;kadu çcaèku dks ykxw djus dh
çfØ;k esa] deZpkfj;ksa ds dk;Z fu"iknu ewY;kadu ds fy, ewY;kadu dkS'ky dh vko';drk
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izca/k dk dk;kZRed {ks= gksrh gSA ;s dkS'ky dk;Z fu"iknu ewY;kadu vkSj çf'k{k.k dk çk:i rS;kj djus ls igys
dkS'ky ds ewY;kadu djus ds fy, mi;ksxh gks ldrk gSA

funsZ'k çk:i dk dkS'ky% ekuo lalkèku çcaèkdksa dks laxBu ds fy, çf'k{k.k çk:i
fodflr djus dh {kerk gksuh pkfg,A laxBuksa ds ykHk ds fy, loksZÙke çf'k{k.k
dk;ZØe vk;ksftr djus ds fy, muds ikl çHkkoiw.kZ lEçs"k.k {kerk ,oa funsZ'kijd
çk:i cukus dk dkS'ky gksuk vfuok;Z gSA

laxBukRed dkS'ky% ekuo lalkèku çcaèku dks mi;qDr laxBukRed dkS'ky dh vko';drk
gksrh gSA buesa le; çcaèku dkS'ky] Qkbyksa dk laxBu] vkSj O;fDrxr n{krk vkfn
'kkfey gks ldrs gSaA ekuo lalkèku is'ksoj dÃ yksxksa ds dfj;j vkSj cgqr ls yksxksa ds
thou 'kSyh ls egÙoiw.kZ lacaèk j[krs gSaA ;fn ekuo lalkèku is'ksoj dks deZpkjh ds
fudkl vFkok eqvkots ds ckjs esa fooj.k ds fy, vuqjksèk çkIr gksrk gS] rks mls okafNr
tkudkjh çnku djuh pkfg,A

uSfrdrk vkSj Lofu.kZ;xzr dkS'ky%  ekuo lalkèku is'ksoj laxBu dh xksiuh; tkudkjh
dks xqIr j[kus dk dk;Z djrs gSaA ekuo lalkèku foHkkx çcaèku ds 'kh"kZ Lrj ls lacafèkr
gSA foHkkx dks ;g lqfuf'pr djuk pkfg, fd fu;eksa vkSj uhfr;ksa dk lgh rjhds ls
ikyu fd;k tk,A

j.kuhfrd dkS'ky% ekuo lalkèku esa mís';ksa] y{;ksa] ctV] vkSj yksxksa dks çcafèkr djuk
'kkfey gksrk gSA viuh j.kuhfrd ;kstukvksa ds lkFk ekuo lalkèku is'ksojksa dks laxBu
dh dk;Zç.kkyh dks vPNh rjg ls le>uk pkfg,A os j.kuhfrd rjhds ls çcaèku dh
lgk;rk djrs gSa] mnkgj.k ds fy,] O;olk; fodkl ds fy, laxBu esa uÃ dkS'ky ykuk
,oa O;kikj j.kuhfr ds varxZr ikfjJfed dk la'kksèku djuk vkfnA

fu"i{krk% ekuo lalkèku is'ksojksa dks lHkh deZpkfj;ksa ds çfr fu"i{k gksuk pkfg,A
lEçs"k.k esa Li"Vrk ,oa ikjnÆ'krk jguh pkfg,A yksxksa dh ckrsa lquuh pkfg, vkSj lHkh
uhfr;ksa dk mfpr rjhds ls ikyu fd;k tkuk pkfg,A ekuo lalkèku is'ksojksa dks ;g Hkh
lqfuf'pr djuk pkfg, fd deZpkfj;ksa ds lEeku ,oa muls lacfUèkr eqíksa dh vko';d
xksiuh;rk ls dksÃ le>kSrk u gksA

fodkl dkS'ky% ekuo lalkèku is'ksojksa dks deZpkfj;ksa dh lgk;rk] dksp vkSj fodflr
djus dh vko';drk gSA ekuo lalkèku is'ksojksa dk eq[; mís'; deZpkfj;ksa ds fodkl
ds fy, laxBu esa fujarj lqèkkj vkSj uokpkj gksuk pkfg,A

ny vfHkfoU;kl ¼Team orientation½% lHkh laxBuksa ds inkuqØe gksrs gSa ftuds eqf[k;k
i;Zos{kd gksrs gSaA ekuo lalkèku is'ksojksa dks vyx&vyx O;fDr;ksa dks ,d lkFk ykus
vkSj ny ds dke dks fodflr djus ds fy, nyksa dh xfr'khyrk vkSj dke dks le>us
esa l{ke gksuk pkfg,A

çkS|ksfxdh dkS'ky% ekuo lalkèku çcaèku esa dÃ l‚¶Vos;j vkSj midj.k dk mi;ksx
fd, tkrs gSaA bu midj.kksa ds vuqç;ksxksa esa ekuo lalkèku is'ksojksa dks dq'ky gksuk
pkfg,A muds ikl vkosnd VªSÇdx l‚¶Vos;j] ekuo lalkèku lwpuk ç.kkyh] vkadM+ksa dk
fo'ys"k.k] ,oa vU; u, midj.k vkSj rduhdksa dh n{krk,a gksuh pkfg,A
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ekuo lalk/ku izca/kucks/k iz'u 1

1½ ekuo lalkèku çcaèk ds dksÃ rhu dk;ks± dks fyf[k,A

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

2½ ekuo lalkèku çcaèk ds dksÃ rhu lapkyu lacaèkh dk;ks± dks fyf[k,A

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

3½ ekuo lalkèku çcaèk ds dksÃ rhu lygdkj lacaèkh dk;ks± dks fyf[k,A

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

4½ d‚ye ̂v*  esa fn, x, fuEufyf[kr dFkuksa dks d‚ye ̂c* esa fn, x, mfpr dkS'ky
ds lkFk esy djsa

dFku dkS'ky

i) deZpkfj;ksa ds çf'k{k.k vkSj d½ vkdyu dkS'ky
fodkl dks fMtkbu djuk

ii) dk;Z fu"iknu ewY;kadu [k½ ikjLifjd O;ogkj dkS'ky

iii) ekuo lalkèku lwpuk ç.kkyh x½ funsZ'kd dh :ijs[kk lacaèkh dkS'ky
dk çcaèku

iv) egRoiw.kZ tkudkjh xksiuh; ?k½ çkS|ksfxdh dkS'ky
j[kuk vkSj fu;eksa ,oa
vfèkfu;eksa dk ikyu djuk

v) ,d uÃ ukSdjh ds fy, ³½ uSfrd vkSj foosdiw.kZ dkS'ky
vH;ÆFk;ksa dh lk{kkRdkj

5½ mi;qDr 'kCn ds lkFk fuEufyf[kr fjDr LFkku Hkjsa%

i) ukSdfj;ksa] dÆe;ksa vkSj HkkSfrd dkjdksa ds chp lacaèkksa dh fodkl'khy lajpuk
tSls xfrfofèk;ksa dks O;ofLFkr djuk ekuo lalkèku çcaèku dk ----------------------
--------------------------------------------------------------dk;Z gSA
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izca/k dk dk;kZRed {ks= ii) -------------------------------------------------- laxBu esa fjDr inksa dks Hkjus ds fy, vkosnu
vkeaf=r djus dh çfØ;k gSA

iii) mi;qDr etnwjh vkSj osru dk;ZØe dk fodkl vkSj lapkyu ekuo lalkèku
çcaèku ds -------------------------------------------------- dk;Z ls lacafèkr gSA

iv) ekuo lalkèku ls lacafèkr uhfr;ksa dks rS;kj djus vkSj ewY;kadu djus esa 'kh"kZ
çcaèku esa lgk;rk djuk  ekuo lalkèku çcaèk dk ---------------------------------------------
dk;Z gSA

v) çcaèku esa lkewfgd lkSnsckth vkSj çcaèk esa Jfed Hkkxhnkjh ------------------------------
dk;Z dk fgLlk gSA

19-5 ekuo lalkèku çcaèk dks çHkkfor djus okyh çfrLièkÊ pqukSfr;ka

laxBuksa dks ekuo lalkèku çcaèku dks çHkkfor djus okyh ledkyhu pqukSfr;ksa vkSj
çokgksa ds lkFk rkyesy j[kuk iM+rk gSA buesa ls dqN pqukSfr;ksa dk fooj.k uhps fn;k
x;k gS%

ckt+kj esa gks jgs ifjorZu dks j.kuhfrd :i ls çfrfØ;k nsuk%  vkt ds vR;fèkd
çfrLièkÊ okrkoj.k esa] çfrLièkkZ oSf'od gks xÃ gS vkSj uokpkj ,d fujarj çfØ;k ds
:i esa mHkjk gSA ifj.kke Lo:i] uokpkj vkSj vuqdwyu u, voljksa dks gkfly djus
,oa vusd ckèkkvksa dks nwj djus dh dqath cu x;k gSA uÃ çFkkvksa dks viukuk] laxBu
dh lQyrk ds ekxZ dks ljy cukrk gSA mnkgj.k ds fy,] tujy eksVlZ] fØlyj vkSj
QksMZ tSlh cM+h v‚Vks fuekZ.k daifu;ka tc fnokfy;kiu ds dxkj ij FkÈ ml le;
muds vfèkdka'k vkiwÆrdrkZ eq[; :i ls dsoy mUgsa gh eky dh vkiwÆr djrs FksA
ifj.kkeLo:i] bu vkiwÆrdrkZvksa dks rqjar vU; cktkjksa dks <wa<uk iM+k vkSj ,slk djus
ds fy, mUgs cgqr gh egRoiw.kZ ekuo lalkèku ifjorZu vkSj pqukSfr;ksa dk lkeuk djus
dh vko';drk iM+hA

oSf'od Lrj ij çfrLièkkZ] HkrÊ ,oa fu;qfDr%  fo'o vFkZO;oLFkkvksa vkSj cktkjksa ds
,dhdj.k us voljksa dh ryk'k djus ds lkFk&lkFk ?kjsyw çfrLièkkZ ls fuiVus ds fy,
O;olk; dks fons'kksa esa Hkstk gSA nqfu;k Hkj ds miHkksDrk ÞdqN Hkh] dHkh Hkh vkSj dgÈ HkhÞ
[kjhnuk pkgrs gSaA daifu;ka Hkh muds fy, ;g laHko cuk jgh gSaA mnkgj.k ds fy,]
ch,eMCY;w ijaijkxr :i ls ,d teZu czkaM jgk gS] ysfdu vc ;g daiuh la;qDr jkT;
vesfjdk] phu vkSj vU; txgksa ij Hkh dkjsa cukrk gSA oS'ohdj.k esa] çcaèkdksa dks fofHkUu
laL—fr;ksa] jkstxkj dkuwuksa] O;olk; çFkkvksa vkSj fons'kksa esa deZpkfj;ksa vkSj lqfoèkkvksa dh
lqj{kk lfgr fofHkUu HkkSxksfyd {ks=ksa ls lacafèkr eqíksa ds tfVy lewg esa larqyu LFkkfir
djuk iM+rk gSA

daifu;ksa dh lkekftd ftEesnkjh vkSj LFkkf;Ro y{;ksa dks LFkkfir djuk vkSj çkIr
djuk% daifu;ka ;g eglwl dj jgh gSa fd ?kjsyw vkSj fons'k nksuksa esa lkekftd :i ls
ftEesnkj gksus ls] u dsoy mUgsa eqdneksa ls cpus esa enn feyrh gS cfYd mudk ykHk
Hkh c<+rk gSA fLFkjrk lkekftd ftEesnkjh ls fudVrk ls lacafèkr gSA lkekftd
ftEesnkjh LFkkf;Ro i;kZoj.k dks uqdlku igqapkus ;k lalkèkuksa dk vuqfpr nksgu fd,
fcuk mRiknu djus dh daiuh dh {kerk ls lacfUèkr gSA mnkgj.k ds fy,] chih v‚;y
ds bfrgkl esa dÃ nq?kZVukvksa ftUgksus yksxksa vkSj i;kZoj.k nksuksa dks uqdlku igqapk;k gS
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ekuo lalk/ku izca/kuesa ls ,d] esfDldks ds [kkM+h esa 2010 ds rsy QSykus ds ckn] dÃ yksxksa us ekax dh fd
chih dks ,d O;kolkf;d laxBu ds :i esa lkekftd ftEesnkjh ds çfr viuk n`f"Vdks.k
cnyuk pkfg,A daifu;ksa dh lkekftd ftEesnkjh vc laHkkfor xzkgdksa ds lkFk&lkFk
deZpkfj;ksa ds fy, vfèkd egRoiw.kZ gks xÃ gSA

çkS|ksfxdh ds ekè;e ls ekuo lalkèku çcaèk dks vkxs c<+kuk%  mUur rduhd mu
ukSdfj;ksa dh la[;k dks de djus ds fy, gksrh gS ftuds fy, de dkS'ky dh
vko';drk gksrh gS vkSj mu ukSdfj;ksa dh la[;k esa o`f) djrh gS ftuds fy, i;kZIr
dkS'ky dh vko';drk gksrh gSA vke rkSj ij] bl ifjorZu dks ÞLi'kZ JfedksaÞ ls ÞKku
JfedksaÞ esa ,d foLFkkiu ds :i esa tkuk tkrk gSA bl çfØ;k esa] deZpkjh dh
ftEesnkfj;ksa esa fu;kstu] fu.kZ; ysus vkSj leL;k fuokj.k tSlh xfrfofèk;k¡ Hkh 'kkfey gks
tkrh gSa ,oa mudh ftEesnkfj;ksa dh lwph vkSj vfèkd le`) ,oa foLrr̀ gks tkrh gSA

ekuo lalkèku çcaèk esa çkS|ksfxdh dk lcls çeq[k mi;ksxh ,d laxBu dh ekuo lalkèku
lwpuk ç.kkyh gSA ;g ,d dEI;wVjh—r ç.kkyh gS tks fu;a=.k vkSj fu.kZ; ysus ds
ç;kstuksa ds fy, orZeku vkSj lVhd vk¡dM+s ,oa lwpuk,¡ çnku djrh gSA lwpuk
çkS|ksfxdh ekuo lalkèku çcaèku dks lacaèkijd <ax ls çHkkfor dj jgh gSA ;g yksxksa dks
,d nwljs ds lkFk ,oa ekuo lalkèku ds vkadM+ksa@lwpukvksa ds lkFk tksM+rk gSA mnkgj.k
ds fy,] daifu;ka deZpkfj;ksa dks dke ij j[kus ls igys baVjusV }kjk HkrÊ] vkosnuksa dh
NaVuh ,oa çkjfEHkd tk¡p ds fy, l‚¶+Vos;j dk mi;ksx dj jgh gSa] lkFk gh deZpkfj;ksa
dks çf'kf{kr djus] mudk fujarj voyksdu djus vkSj inksUufr djus ds fy, Hkh lwpuk
rduhd dk ç;ksx dj jgÈ gSaA bu fØ;kvksa ij baVjusV vkSj lks'ky ehfM;k dk Hkh vlj
iM+ jgk gSA lks'ky ehfM;k usVoÉdx deZpkfj;ksa dks [kkstus vkSj Lohdk;Z mEehnokjksa dks
[kkstus dk u;k rjhdk cu x;k gSA

'kh"kZ çfrHkk ,oa mRikndrk ds vfèkdre Lrj dks cuk, j[krs gq, ykxr dk çcaèku
djuk% o"kks± ls] vfèkdka'k ekuo lalkèku çcUèkd dks Je ykxr esa dVkSrh djus ds ncko
esa gSaA laxBu blds fy, vusd çdkj ds jkLrs viukrs gSa tSls & deZpkjh ykHk dk
lkoèkkuh ls çcaèku] deZpkfj;ksa dh la[;k esa dVkSrh] ckgjh lzksrksa ls dke djokuk
mRikndrk c<+kus ds fy, iês ij deZpkfj;ksa dks ysuk bR;kfnA

dqN ukSdfj;ka vkthou xkjaVh vkSj ykHk ds lkFk vkrh gSa] tks dHkh ugÈ cnysxhA fQj
Hkh] deZpkjh ml fu;ksDrk ds fy, dke djuk pkgrs gSa tks mUgsa dqN fuf'pr vkÆFkd
lqj{kk çnku dj ldsaA dqN daifu;ka] tSls dh xwxy] çfrHkk'kkyh deZpkfj;ksa dks ukSdjh
dh lqj{kk vkSj cM+s&cM+s ykHk çnku djds mUgsa vkdÆ"kr djus ,oa HkrÊ djus esa l{ke
gks tkrh gSaA gkykafd] vfèkdka'k daifu;ksa] fo'ks"k :i ls NksVh daifu;ksa ds fy, cM+h
daifu;ksa }kjk fn, tkus okys cM+s&cM+s ykHk ds lkFk çfrLièkkZ djuk dfBu gks tkrk gSA
ekuo lalkèku çcaèkdksa dks daiuh dh Je ykxr ds çcaèku ds lkFk&lkFk 'kh"kZ çfrHkk dks
cuk, j[kus dh pqukSrh dk lkeuk djuk iM+rk gSA

tulkaf[;dh; fo'ks"krkvksa vkSj dk;Zcy fofoèkrk dk lkeuk% deZpkfj;ksa dh tulkaf[;dh;
lajpuk esa ifjorZu] tSls fd mudh vk;q] f'k{kk Lrj] tkfr] iaFk] Çyx vkSj vU;
tulkaf[kdh; fo'ks"krk,¡ dk;Zcy fofoèkrk ds çcaèku esa lcls cM+h pqukSrh gSaA ,sls
ifj–'; esa] ;g cgqr egÙoiw.kZ gS dh fofoèk i`"BHkwfe ds deZpkfj;ksa ds HkrÊ] çf'k{k.k vkSj
çcaèku ds fy, vkSj vfèkd ç;kl fd, tk,¡A deZpkfj;ksa dh fofoèkrk ekuo lalkèku
çcaèku dk;ks± ds fu"iknu ds rjhds dks çHkkfor djrh gS D;ksafd fofoèkrk okys deZpkfj;ksa
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izca/k dk dk;kZRed {ks= dh laxBu esa vko';drk,¡ Hkh fHkUu gksrh gSaA mnkgj.k ds fy,] ih<+h okÃ] ftls
lglzkCnh ih<+h ds fo"k; esa ;g ekuk tkrk gS fd ;g ih<+h vPNs Lrj ij rduhdh
tkudkjh j[krh gS] fo'ks"kr% tc ;g viuk [kqn dk O;olk; 'kq: djus dh ckr vkrh
gS rks ;g ih<+h igy Hkh djrh gS ¼Qslcqd laLFkkid ekdZ tqdjcxZ bldk mYys[kuh;
mnkgj.k gS½A blds vykok] çfrHkk'kkyh efgykvksa dks vkdÆ"kr djus ds bPNqd
fu;ksDrkvksa dks ;g lqfuf'pr djuk vko';d gS fd efgykvksa dks Hkh dk;ZLFky esa iq#"kksa
ds leku mUufr ds volj ,oa ikfjJfed çkIr gksaA

20-6 fu;ksDrk&deZpkjh lacaèkksa dh xfr'khyrk

vHkh rd vkius ekuo lalkèku çcaèk ds dk;ks±] ekuo lalkèku is'ksojksa ds fy, vko';d
dq'kyrkvksa ,oa ekuo lalkèku çcaèk dks çHkkfor djus okyh çfrLièkÊ pqukSfr;ksa dks lh[kk
gSA vkb, vc fu;ksDrk&deZpkjh lacaèkksa dh xfr'khyrk dk vè;;u djsaA

fu;ksDrk&deZpkjh lacaèk vkt vkS|ksfxd lekt dh lcls uktqd vkSj tfVy leL;kvksa
esa ls ,d gSA tc dksÃ fu;ksDrk ,d u;k deZpkjh j[krk gS] rks mls laxBu ds dsoy
u, lnL; ds :i esa ugÈ ekuk tkuk pkfg,A mls laxBu esa u, lacaèk cukus dh igy
djuh pkfg,A laxBu dh lQyrk ds fy, bu lacaèkksa dk çcaèku djuk gh lcls
egRoiw.kZ dk;Z gSA Je çcaèku lg;ksx vkSj vkS|ksfxd ln~Hkko ds fcuk vkS|ksfxd çxfr
ckfèkr gks ldrh gS blfy,] laxBu ds lqpk# dkedkt ds fy, fu;ksDrk vkSj
deZpkfj;ksa ds chp vPNs lacaèkksa dk fuekZ.k vko';d gks tkrk gSA

Msy ;ksMj ds vuqlkj] Þfu;ksDrk&deZpkjh lacaèkß yksxksa ds chp lacaèkksa ,oa mu ekuoh;
lEcUèkksa ds iwjs {ks= dk lanHkZ nsrk gS tks vkèkqfud m|ksxksa esa efgykvksa ,oa iq#"kksa dh
vko';d lgdk;Zrk ds dkj.k fo|eku gSaßA Hkwfedkvksa dh Li"V O;k[;k fu;ksDrk ,oa
deZpkfj;ksa ds chp vPNs lEcUèkksa dk fuekZ.k djrh gSA

fu;ksDrk&deZpkjh lacaèk dk vkèkkj jkstxkj gSA jkstxkj lacaèk rc ekStwn gksrk gS tc
dksÃ O;fDr ikfjJfed ds cnys esa dqN 'krks± ds varxZr dke ;k lsok,a djrk gSA bldk
ekè;e jkstxkj ls mRiUu lacaèk gSa] gkykafd ;g Hkh ifjHkkf"kr fd;k x;k gS fd deZpkjh
vkSj fu;ksDrk ds chp ikjLifjd vfèkdkj vkSj nkf;Ro mRiUu fd, tkrs gSaA

jkstxkj lacaèk dk vfLrRo og fLFkfr gS tks fu;ksDrk ds crk, x, Je vkSj lkekftd
lqj{kk dkuwu çkoèkkuksa ds ykxw gksus dks fuèkkZfjr djrh gSA fu;ksDrk ds vfèkdkjksa vkSj
muds deZpkfj;ksa ds çfr nkf;Roksa dh ç—fr vkSj lhek fuèkkZfjr djus ds fy, ;g
jkstxkj lacaèk eq[; Çcnq gSA varjkZ"Vªh; Je laxBu ds vuqlkj] ;g eqík mu fuHkZj
Jfedksa dh c<+rh la[;k ds dkj.k vfèkd egRoiw.kZ gks x;k gS] tks fuEu esa ls fdlh ,d
;k ,d ls vfèkd dkj.kksa ls vlqj{kk dh fLFkfr esa gksrs gSa%

Je dkuwu dk nk;jk cgqr ladh.kZ gS ;k bldh O;k[;k cgqr gh ladh.kZ :i ls dh
xÃ gSA

Je dkuwu [kjkc ;k vLi"V :i ls rS;kj fd;k x;k gS] rkfd bldk nk;jk
vLi"V j[kk tk ldsA

jkstxkj lacaèk dk vFkZ fNik gqvk gSA
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ekuo lalk/ku izca/kulacaèk iw.kZr% lafnXèk gSA bl dFku dk vFkZ gS fd] ;g ckr Li"V ugÈ gS fd okLro
esa jkstxkj lacaèk ekStwn gS Hkh ;k ugÈA

jkstxkj lacaèk Li"V :i ls ekStwn gS] ysfdu ;g Li"V ugÈ gS fd fu;ksDrk dkSu
gS] dk;ZdrkZ ds vfèkdkj D;k gSa] vkSj muds fy, dkSu ftEesnkj gS( ,oa

vuqikyu vkSj çorZu dh deh

fu;ksDrk&deZpkjh laca/k esa fuEu dks 'kkfey fd;k tk ldrk gS% (i) fofHkUu la?kksa ds chp
esa lacaèk (ii) jkT; vkSj la?kksa ds chp lacaèk vkSj (iii) fu;ksDrk vkSj ljdkj ds chp lacaèkA

varjkZ"Vªh; Je laxBu ds vuqlkj] fu;ksDrk&deZpkjh lacaèk esa ,d rjQ ljdkj ds ,oa
fu;ksDrk ds chp ds fj'rs ,oa deZpkfj;ksa ,oa fu;ksDrkvksa ds chp ds fj'rs rFkk nwljh
rjQ deZpkfj;ksa ds laxBuksa ,oa O;kolkf;d laxBuksa ds chp ds lacaèk 'kkfey gSaA
varjkZ"Vªh; Je laxBu Þlacaèkß 'kCn dks bl rjg ls ifjHkkf"kr djrh gS fd ftlesa
laxBuksa dh LorU=rk ,oa lkewfgd lkSnsckth dk vfèkdkj] lkewfgd le>kSrksa] lekèkku
,oa eè;LFkrk dk vfèkdkj vkSj vFkZO;oLFkk ds fofHkUu Lrjksa ij vfèkdkfj;ksa vkSj
O;kolkf;d laxBuksa ds chp lg;ksx ds fy, vfèkdkjksa dh lqj{kk ds fy, fofèkor <k¡pk
miyCèk gksA

fu;ksDrk&deZpkjh lacaèkksa dh çeq[k fo'ks"krk,a

mi;qZDr ppkZ ds vkèkkj ij] fu;ksDrk&deZpkjh lacaèkksa dh çeq[k fo'ks"krk,a uhps la{ksi esa
nh xÃ gSa%

1- jkstxkj lacaèkksa dk urhtk% fu;ksDrk&deZpkjh lacaèk m|ksx esa jkstxkj lacaèkksa dk
ifj.kke gSA ;s lacaèk nks nyksa & fu;ksDrk vkSj deZpkfj;ksa ds dkj.k vfLrRo esa gSaA
;g og m|ksx gS tks fu;ksDrk&deZpkjh lacaèkksa dh LFkkiuk çnku djrk gSA

2- O;fDrxr lacaèkksa ds lkFk&lkFk lkewfgd lacaèkksa dk 'kkfey gksuk% fu;ksDrk&deZpkjh
lacaèkksa esa O;fDrxr lacaèkksa ds lkFk&lkFk lkewfgd lacaèk Hkh 'kkfey gSaA O;fDrxr
lacaèk fu;ksDrk vkSj deZpkfj;ksa ds chp lacaèkksa dks n'kkZrs gSaA lkewfgd lacaèk u
dsoy fu;ksDrkvksa ds laxBuksa vkSj Jfed la?kksa ds lEcUèkksa dks n'kkZrs gSa vfirq bu
lEcUèkksa dks fofu;fer djus esa jkT; dh Hkwfedk dk mYys[k Hkh djrs gSaA

3- tfVy vkSj cgq&vk;keh% fu;ksDrk deZpkjh lacaèk dh voèkkj.kk deZpkjh laxBuksa
,oa fu;ksDrk ds chp lacaèkksa rd gh lhfer ugÈ gSA bldk QSyko fu;ksDrk]
deZpkfj;ksa vkSj ljdkj ds chp lacaèkksa rd gSA blesa fofu;fer vkSj vfu;fer]
laLFkkxr vkSj O;fDrxr] lHkh rjg ds lacaèk 'kkfey gSaA ;g laxfBr {ks=ksa ds lkFk-
lkFk vlaxfBr {ks= esa Hkh gks ldrk gSA

4- xfr'khy vkSj fodkl'khy% fu;ksDrk&deZpkjh lacaèk O;olk; ds cnyrs okrkoj.k
ds lkFk cnyrs jgrs gSaA ;g lekt ds vkÆFkd vkSj lkekftd laLFkkuksa ds lkFk
cnyrk gSA vkÆFkd dkjdksa esa 'kkfey gSa% vkÆFkd laxBu ¼iwathoknh] lektoknh]
O;fDrxr LokfeRo] daiuh LokfeRo] vkSj ljdkjh LokfeRo½] iwath lajpuk vkSj
çkS|ksfxdh] Je cy dh ç—fr vkSj lajpuk] Je dh ekax vkSj vkiwÆrA laLFkkxr
dkjd fuEu gSa% jkT; uhfr] Je dkuwu] fu;ksDrk laxBu] Je la?k] lkekftd
laLFkku ¼leqnk;] tkfr] la;qDr ifjokj vkSj èkeZ½] dke ds çfr n`f"Vdks.k] 'kfDr
vkSj lkekftd Lrj] vfHkçsj.k ,oa çHkko bR;kfnA
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izca/k dk dk;kZRed {ks= 5- fu;ksDrk&deZpkjh lacaèk ç.kkyh esa dÃ nyksa dh Hkkxhnkjh%  tSlk fd vki voxr
gSa dh eq[; ny fu;ksDrk vkSj muds laxBu] deZpkjh vkSj muds la?k ,oa ljdkj
gSaA ;s rhu lewg lacaèkksa dks vkdkj nsus ds fy, ijLij ea=.kk djrs gSaA

fuEufyf[kr rhu eq[; lewg oLrqvksa ,oa lsokvksa ds mRiknu ds mís'; ls fu;ksDrk&deZpkjh
lEcUèkksa dks vkdkj nsus esa lfEefyr gksrs gSa%

d½ fu;ksDrk% fu;ksDrk deZpkfj;ksa dks dke ij j[krs gSa mUgs dke ls fudkyrs Hkh gSa
laxBu dkj[kkus dks LFkkukarfjr dj ldrk gS] mls can ;k mldk foy; dj
ldrk gS vkSj rduhdh ifjorZuksa dks ykxw dj ldrk gS tks deZpkfj;ksa dks
çfrdwy :i ls çHkkfor dj ldrk gSA dÃ fu;ksDrk Jfed la?kksa dks detksj
djus ds fy, fofHkUu j.kuhfr;ksa dk mi;ksx djrs gSaA os Je dh çfrc)rk vkSj
n{krk ij è;ku dsafær dj ldrs gSaA fu;ksDrk la?kksa ,oa deZpkfj;ksa ls vyx&vyx
ckrphr dj ldrs gSaA os jkstxkj ds fu;eksa vkSj 'krks± dks lqy>kus ds fy, la?kksa
ds ekè;e ls Hkh ckrphr dj ldrs gSaA

[k½ deZpkjh% Jfed fujarj vius jkstxkj ds fu;eksa vkSj 'krks± esa lqèkkj djuk pkgrs
gSaA blds fy, os çcaèku dk è;ku vkdÆ"kr djokrs gSa vkSj mu ij ppkZ dj ldrs
gSa vkSj viuh f'kdk;rksa dks mBk ldrs gSaA Jfedksa dks Jfed la?kksa ds lkFk&lkFk
Je dkuwu ls Hkh leFkZu fey ldrk gSA Jfed la?k QeZ ds Lrj vkSj m|ksx Lrj
nksuksa ij çHkko Mky ldrs gSaA

x½ ljdkj% fu;ksDrk vkSj deZpkfj;ksa nksuksa ds fgrksa dh j{kk ds fy, fu;ksDrk&deZpkjh
lacaèkksa esa ljdkj us ,d egRoiw.kZ Hkwfedk fuHkkÃ gSA dsaæ vkSj jkT; ljdkj dkuwuksa]
fu;eksa] le>kSrksa] vnkyrksa ds fu.kZ;ksa ds lkFk&lkFk dk;Zdkjh vkSj foÙkh; e'khujh
ds ekè;e ls fu;ksDrk&deZpkjh lacaèkksa dks fodflr] çHkkfor vkSj fofu;fer djrh
gSA

20-7 deZpkjh l'kfDrdj.k

deZpkjh l'kfDrdj.k dk vFkZ gS deZpkfj;ksa dks çcaèk ds lHkh Lrjksa ij vfèkdkj ,oa
mÙkjnkf;Ro çnku djuk ftlls fd og vius fu.kZ; Lo;a ys ldsaA ,slk rc gksrk gS tc
'kfDr;k¡ deZpkfj;ksa dks tkrh gS ,oa os dke ij LokfeRo vkSj fu;a=.k dh Hkkouk dk
vuqHko djrs gSaA U;wLVª‚e vkSj Msfol ¼1986½ ds vuqlkj] Þl'kfDrdj.k ,slh çfØ;k gS
tks çklafxd tkudkjh dks lk>k djus ds ekè;e ls dk;Z dks çHkkfor djus okys dkjdksa
dk çkoèkku djrs gq, deZpkjh dks vfèkd vfèkdkj çnku djrh gSA

deZpkjh l'kfDrdj.k fuEufyf[kr dkj.kksa ls vko';d gks x;k gS%

1- fdlh Hkh dk;Z ç.kkyh esa çrR;qÙkj dk le; dkQh de gks x;k gSA mnkgj.k ds
fy,] fuèkkZfjr le; ds vanj xzkgdksa dh f'kdk;rksa dk lekèkku djukA

2- ;g vk'kk dh tkrh gS fd çFke iafDr ds deZpkjh mfpr fu.kZ; ysaA

3- deZpkfj;ksa dks vfèkdkj blfy, fn;k tkrk gS rkfd os Rofjr fu.kZ; ys ldrk gSA

4- l'kfDrdj.k deZpkfj;ksa dh vçR;kf'kr {kerk dks c<+kus esa enn dj ldrk gSA
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ekuo lalk/ku izca/kudeZpkjh l'kfDrdj.k ds ykHk

1- mÙkjnkf;Ro dh Hkkouk esa lqèkkj gksrk gS%  çcaèku deZpkfj;ksa dks l'kDr cukdj
muesa viuk fo'okl fodflr djrk gSA ifj.kkeLo:i] deZpkjh vfèkd mÙkjnk;h
cu tkrs gSaA ftlls mudk vius ofj"Bksa esa fo'okl c<+rk gS fd muds ofj"B
vfèkdkjh mudh {kerkvksa dks igpku jgs gSaA

2- leL;kvksa dk rhozrk ls lekèkku% ;fn fdlh O;fDr dks dk;Z djus ds fy, lalkèku
,oa vfèkdkj fn, tk,¡ rks ukSdjh rsth ls dh tk ldrh gSA

3 xzkgd lsok dh mPp xq.koÙkk% ;fn deZpkfj;ksa dks fu.kZ; ysus dk vfèkdkj gS] rks
mUgsa xzkgdksa dks csgrj xq.koÙkk okyh lsok çnku djus ds fy, çsfjr fd;k tk
ldrk gSA mls vius ofj"B vfèkdkfj;ksa ls gj ckj ijke'kZ djus dh t+:jr ugÈ
iM+rhA og Lo;a xzkgd dks csgrj lsok nsus esa xoZ eglwl djrk gSA

4- ukSdjh ls larqf"V% l'kDr deZpkjh Lo;a dks ewY;oku vkSj Hkjkslsean eglwl djrs
gSaA vxj og xzkgd dh leL;k gy djrk gS] rks og çlUu ,oa larq"V eglwl
djrk gSA mls miyfCèk dh Hkkouk feyrh gSA blds vfrfjDr] xzkgdksa dh
leL;kvksa dks gy djus esa mldk vkRefo'okl c<+ tkrk gSA

5- csgrj çfØ;k,a vkSj dk;Z i)fr;k¡% l'kDr deZpkjh ukSdjh ds gj igyw ds lkFk
vius futh ifjçs{; ls tqM+s gksrs gSaA ,d l'kDr deZpkjh ukSdjh djus ds csgrj
rjhds ds fy, <w¡<rk jgrk gSA vfèkdkj çkIr deZpkjh le>rs gSa fd çcaèkd u,
fopkjksa dk lEeku djrs gSa vkSj ;s u, fopkj csgrj dk;Z fu"iknu dks laHko cuk
ldrs gSaA

l'kfDrdj.k ds n`f"Vdks.k

çcaèkdksa }kjk vius deZpkfj;ksa dks l'kDr cukus ds fy, fuEufyf[kr n`f"Vdks.kksa dk
mi;ksx fd;k tk ldrk gS%

1- çf'k{k.k] dksÇpx] ,oa vuqHkoh deZpkfj;ksa ds ekè;e ls deZpkfj;ksa dk fodklA

2- deZpkfj;ksa esa dk;Z fu"iknu ds fy, muds foosd ds vkèkkj ij fu.kZ; ysus ds
LorU=rk çnku djuk ,oa ifj.kkeksa ds fy, mUgsa mÙkjnk;h cukukA

3- ,sls deZpkfj;ksa ds mnkgj.k çLrqr djuk ftUgs os viuk ekxZn'kZd eku ldsaA

4- deZpkfj;ksa dks okns] çksRlkgu vkSj çfrfØ;k nsdj mUgs 'kfDr çnku djukA

5- deZpkfj;ksa dh Hkwfedk dh Li"Vrk] lg;ksx] O;fDrxr ns[kHkky vkSj fujarj leFkZu
ds ekè;e ls HkkoukRed leFkZu çnku djukA

20-8 deZpkjh layXurk

dku ¼1990½ us ÞdeZpkjh layXurk dk vfHkçk; deZpkfj;ksa ds eu dks muds dke esa bl
rjg ls yxkuk gS fd os vius 'kkjhfjd] ckSf)d] ,oa HkkoukRed lalkèkuksa dk vius dke
dh Hkwfedk esa iwjh rjg ls fuos'k dj nsaA mUgksus layXurk ds fy, lkFkZdrk] lqj{kk vkSj
miyCèkrk dks ,d vko';d 'krZ ,oa egRoiw.kZ ladsr ds :i esa fo|eku gksus dk lq>ko
fn;kÞA

deZpkjh layXurk dk eryc gS fd deZpkjh euksoSKkfud :i ls dk;Z esa layXu gS]
mlls tqM+k gqvk gS] vkSj dk;Z fu"iknu ds fy, çfrc) gSA deZpkjh layXurk blfy,
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izca/k dk dk;kZRed {ks= egRoiw.kZ gS D;ksafd deZpkfj;ksa ds cgqr ls O;ogkj] ukSdjh NksMuk bR;kfn deZpkjh
layXurk dks çfrÇcfcr djrs gSaA

xSyqi laxBu ds losZ{k.kksa ds vkèkkj ij ;g ik;k x;k gS fd deZpkjh layXurk ds
mPpre Lrj okyh O;kolkf;d bdkb;ksa esa mPp mRikndrk] fcØh vkSj ykHkçnrk dh
csgrj laHkkouk,a ns[kh xÃ gSa ¼d‚Æcu] 2017½A blh çdkj] lykgdkj okVlu O;kV
oYMZokbM }kjk fd, x, ,d losZ{k.k esa] ;g ik;k x;k fd vR;fèkd O;Lr ¼layXu½
deZpkfj;ksa okyh daifu;ksa ds ikl çfr deZpkjh ykHkçnrk vfèkd gS ¼fo'oO;kih] 2008½A

lhtsV~l ,aM fØe ¼2006½ us deZpkjh layXurk ds fy, nl ^lh* çnku fd, gSaA ;s gSa%
ÞtqM+ko ¼connect½] dfj;j ¼career½] Li"Vrk ¼clarity½] O;Dr ¼convey½] cèkkÃ ¼con-
gratulate½] ;ksxnku ¼contribution½] fu;a=.k ¼control½] lg;ksx ¼collaborate½]
fo'oluh;rk ¼credibility½] vkSj fo'okl ¼confidence½ÞA vkb, bUgs lh[krs gSa%

1- tqM+ko djsa% çcaèkdksa dks pkfg, fd os deZpkfj;ksa dks tqM+ko dk egÙo le>dj
muds lkFk tqM+ko fodflr djsaA

2- dfj;j% deZpkfj;ksa dks muds dfj;j ds fodkl ds fy, volj çnku fd, tkus
pkfg,A

3- Li"Vrk% deZpkfj;ksa dks laxBu ds y{;ksa dks le>us ds fy, Li"V –f"V çnku dh
tkuh pkfg,A deZpkfj;ksa ds ;ksxnku dks js[kkafdr fd;k tkuk pkfg,A

4- O;Dr djsa% deZpkfj;ksa ls laxBu dh vis{kkvksa ds ckjs esa Li"Vrk gksuh pkfg,A
muds çn'kZu ij mUgsa çfrfØ;k çnku dh tkuh pkfg,A

5- cèkkÃ% deZpkfj;ksa dh muds dk;Z çn'kZu ds fy, ljkguk dh tkuh pkfg,A

6- ;ksxnku% tc deZpkfj;ksa dks ;g vglkl gksrk gS fd mudk ;ksxnku laxBu dh
lQyrk dh vksj tk jgk gS] rks os çlUu ,oa vkRefo'okl ls Hkjs gq, eglwl djrs
gSaA

7- fu;a=.k% laxBu ds dk;Z esa Hkkx ysus ds fy, deZpkfj;ksa dks çksRlkfgr fd;k tkuk
pkfg,A dk;Z ds ekud ,oa okLrfod fu"iknu esa gksus okys fopyu dks çHkkoh dk;Z
fu"iknu ds }kjk fu;af=r fd;k tkuk pkfg,A

8- lg;ksx djsa% deZpkfj;ksa dks nyksa ds :i esa dke djuk pkfg,A mUgsa vius ny ds
lnL;ksa ds lkFk fo'okl vkSj lg;ksx dks fodflr djuk pkfg,A

9- fo'oluh;rk% çcaèkdksa dks laxBu dh çfr"Bk vkSj fo'oluh;rk c<+kus ds fy,
ç;kl djuk pkfg,A deZpkfj;ksa dks vius dk;Z] çn'kZu ,oa laxBu ij xoZ gksuk
pkfg,A

10- fo'okl% çcaèkdksa dks deZpkfj;ksa ds chp fo'okl c<+kus ds fy, ç;kl djuk
pkfg,A vkRefo'okl ls Hkjs deZpkfj;ksa dks laxBu dk fgLlk cuus esa xoZ eglwl
gksrk gSA

dqekj vkSj Çlg ¼2013½ us Hkkjrh; lanHkZ esa dqN laxBukRed ifj.kkeksa ij deZpkjh
tqM+ko vkSj blds lapkyd dkjdksa dk fo'ys"k.k fd;k gSA mUgksaus vkè;kfRed :ijs[kk ls
deZpkjh layXurk dk iSekuk rS;kj fd;k] ftlesa vè;kRe] lkFkZdrk vkSj lajs[k.k xgu
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ekuo lalk/ku izca/kuvk;ke gSaA fdlh O;fDr dh vkRe&voèkkj.kk ,oa mls lkSais x, dke dk lgh esy mls
dk;Z dk lgh egRo çnku djrk gS vkSj vkè;kfRedrk dks ,d volj ds :i esa c<+us
vkSj lekt esa ;ksxnku nsus ds fy, bafxr djrk gSA dqekj vkSj Çlg us deZpkjh layXurk
ds egRoiw.kZ pkydksa ds :i esa ÞukSdjh] dk;Z&Hkwfedk ] lgdeÊ lacaèk] euksoSKkfud
lqj{kk] lgk;d i;Zos{kh lacaèk] lewg ekunaM] vkRe&ewY;kadu vkSj dk;Z& Hkwfedk dh
lqj{kk tSls dkjdksa ij çdk'k Mkyk gSÞA

deZpkjh layXurk dks c<+kok nsuk% mijksDr dkjdksa ds vfrfjDr] deZpkjh layXurk esa
fuEu çdkj ls lqèkkj fd;k tk ldrk gS%

1½ deZpkfj;ksa dks vius laxBu dh lQyrk ds fy, vius foHkkx ds ;ksxnku ds ckjs
esa eglwl djuk pkfg,A

2½ deZpkjh ds ç;klksa dks daiuh ds y{;ksa ls tksM+k tkuk pkfg,] vkSj

3½ laxBu esa dke djus ls ,d miyfCèk dh Hkkouk eglwl gksuh pkfg,A

cks/k iz'u 2

1½ ekuo lalkèku çcaèk dks çHkkfor djus okyh fdlh Hkh rhu çeq[k çfrLièkÊ pqukSfr;ksa
dk la{ksi esa mYys[k djsa

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

2½ fu;ksDrk&deZpkjh lacaèkksa dh xfr'khyrk ls vki D;k le>rs gS\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

3½ deZpkjh l'kfDrdj.k D;k gS\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

5½ crk,a fd fuEufyf[kr dFku lgh gSa ;k xyr %

i) fu;ksDrk vkSj deZpkjh lacaèkksa ds çcaèku esa jkT; ljdkj dh dksÃ Hkwfedk ugÈ
gSA
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izca/k dk dk;kZRed {ks= ii) fu;ksDrk vkSj deZpkjh lacaèk jkst+xkj vuqcaèk ls mHkjrs gSaA

iii) deZpkjh l'kfDrdj.k deZpkjh dks dsoy vfèkdkj dk HkjkiZ.k gSA

iv) foHkkxh; y{;ksa vkSj laxBukRed y{;ksa ds lkFk O;fDr ds y{;ksa dks lajsf[kr
djds deZpkjh layXurk esa lqèkkj fd;k tk ldrk gSA

v) deZpkjh l'kfDrdj.k deZpkfj;ksa ds O;ogkj vkSj dk;ks± ij vfèkd fu;a=.k
dh vksj ys tkrk gS

20-9 lkjka'k

vfèkdka'k ys[kdksa us ekuo lalkèku çcaèk dks ekuo lalkèku çcUèkdksa }kjk fd, tkus okys
fofHkUu dk;ks± ds lanHkZ esa ifjHkkf"kr fd;k gSA ekuo lalkèku çcaèku ,d laxBu esa ekuo
lalkèku ds vfèkxzg.k] mi;ksx] j[kj[kko vkSj fodkl ds fy, çcaèkdksa }kjk dh tkus
okyh lHkh xfrfofèk;ksa dks 'kkfey fd;k x;k gSA blesa çcaèkdh;] lapkyu lacaèkh ,oa
lykgdkj lacaèkh dk;Z 'kkfey gSaA ;kstuk] vk;kstu] funsZ'ku vkSj fu;a=.k çcaèkdh;
dk;Z gSaA lapkyu dk;Z ekuo lalkèkuksa dh HkrÊ] fodkl] j[kj[kko] ,dhdj.k] eqvkotk]
,oa fudkl vkfn gSaA blesa j.kuhfrd ekuo lalkèkuksa ls lacafèkr 'kh"kZ çcaèku vkSj
foHkkxh; çeq[k dks lykg nsuk Hkh 'kkfey gSA

ekuo lalkèku is'ksojksa dks vko';d ekuo lalkèku dk;ks± dks vPNh rjg ls djus ds fy,
vko';d dkS'ky j[kus dh vko';drk gSA dqN egRoiw.kZ dkS'ky & cgq&dk;Z dkS'ky]
ikjLifjd lacaèk dkS'ky] lapkj dkS'ky] ckrphr dkS'ky] leL;k fuokj.k] vkSj la?k"kZ
çcaèku] ewY;kadu dkS'ky] funsZ'k çk:i dkS'ky] lgh laxBu dkS'ky] uSfrd vkSj foosdiw.kZ
dkS'ky] lkefjd dkS'ky] fu"i{krk] fodkl dkS'ky] Vhe vfHkfoU;kl] vkSj çkS|ksfxdh
dkS'ky vkfn 'kkfey gSaA

laxBuksa dks ekuo lalkèku çcaèku dks çHkkfor djus okyh py jgh pqukSfr;ksa vkSj #>kuksa
ds lkFk rkyesy j[kuk gksrk gSA buesa ls dqN pqukSfr;ka gSa% cktkj esa cnykoksa ds fy,
j.kuhfrd :i ls çfrfØ;k] oSf'od Lrj ij ekuo lalkèku çcaèku] daifu;ksa dh
lkekftd ftEesnkjh vkSj LFkkf;Ro y{;ksa dks LFkkfir djuk vkSj çkIr djuk] çkS|ksfxdh
ds ekè;e ls ekuo lalkèku çcaèk dks vkxs c<+kus] 'kh"kZ çfrHkk dks cuk, j[kus vkSj
mRikndrk dks vfèkdre djus ds nkSjku ykxr çcaèku djuk] deZpkfj;ksa dh tulkaf[;dh;
vkSj fofoèkrk lacaèkh pqukSfr;ksa dk lkeuk djukA

fu;ksDrk&deZpkjh lacaèk vkèkqfud vkS|ksfxd lekt dh lcls uktqd vkSj tfVy
leL;kvksa esa ls ,d cu x, gSaA Je çcaèku lg;ksx vkSj vkS|ksfxd ln~Hkko ds fcuk
vkS|ksfxd çxfr vlaHko gSA fu;ksDrk&deZpkjh lacaèk fu;ksDrk] deZpkfj;ksa] la?kksa vkSj
ljdkj ds chp ekStwn lacaèkksa dk tfVy lewg gSaA

bl vè;k; ds var esa deZpkjh l'kfDrdj.k vkSj deZpkjh tqM+ko ds fo"k; esa deZpkjh
l'kfDrdj.k dk vFkZ gS deZpkfj;ksa dks çcaèk ds lHkh Lrjksa ij vfèkdkj ,oa mÙkjnkf;Ro
çnku djuk ftlls fd og vius fu.kZ; Lo;a ys ldsaA ;g çklafxd tkudkjh lk>k
djus ds ekè;e ls deZpkfj;ksa dks vfèkd vfèkdkj ,oa dk;Z fu"iknu ds dkjdksa ij
vfèkd fu;a=.k çnku djrk gSA nwljh vksj ;g deZpkjh layXurk] deZpkjh dks euksoSKkfud
:i ls 'kkfey djuk] deZpkjh tqM+ko] vkSj ukSdjh ds fy, çfrc) gksus dk lanHkZ Hkh nsrk
gSA
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ekuo lalk/ku izca/ku20-10 'kCnkoyh

ekuo lalkèku çcaèku % O;fDrxr] laxBukRed vkSj lkekftd y{;ksa dks çkIr
djus ds fy, ekuo lalkèkuksa dk vfèkxzg.k] fodkl]
ikfjJfed] ,dhdj.k] j[kj[kko vkSj iquÆu;qfDr dh ;kstuk]
vk;kstu] funsZ'ku vkSj fu;a=.k dk dk;Z fd;k tkrk gSA

ekuo lalkèku ;kstuk % laxBu ds fy, ekuo lalkèku dh vko';drk dk iwokZuqeku
vkSj vko';drkvksa dks iwjk djus ds fy, vko';d dneksa
dh ;kstuk cukukA

dk;Z fo'ys"k.k % dk;Z cukus okyh fØ;kvksa dks fuèkkZfjr djus dh çfØ;kA

HkrÊ % fjDr inksa dh igpku djus vkSj ,sls inksa ds fy,
mEehnokjksa dks çkIr djus ds fy, dne mBkus dh
çfØ;kA fjDr ;k u, inksa ds fy, mEehnokjksa dh i;kZIr
la[;k çkIr djus ds fy, fd;k tkus okyk ;g ldkjkRed
dk;Z gSA

p;u % vkosndksa ds lewg ls loZJs"B mEehnokj pquus dh çfØ;kA

dk;Z fu"iknu ewY;kadu % dk;Z fu"iknu ds ekudksa ds lkFk dk;Z fu"iknu dk
ewY;kadu djus dh le;kofèk vkèkkfjr çfØ;kA

fudkl lk{kkRdkj % deZpkjh }kjk laxBu NksM+rs le; vk;ksftr lk{kkRdkjA

funsZ'k çk:i % ,d ,slh O;ofLFkr çfØ;k ftlds }kjk funsZ'kd lkexzh
dk çk:i cuk;k tkrk gS] mls fodflr vkSj forfjr
fd;k tkrk gSA bldk mi;ksx çf'k{k.k vkSj fodkl
xfrfofèk;ksa ds lanHkZ esa fd;k tkrk gSA

fu;ksDrk&deZpkjh lacaèk % fu;ksDrk&deZpkjh lacaèk fu;ksDrk] deZpkfj;ksa] la?kksa vkSj
ljdkj ds chp ekStwn lacaèkksa dk tfVy fLFkfr gSaA

deZpkjh l'kfDrdj.k % deZpkfj;ksa dks çcaèk ds lHkh Lrjksa ij vfèkdkj ,oa
mÙkjnkf;Ro çnku djuk ftlls fd og vius fu.kZ;
Lo;a ys ldsaA

deZpkjh layXurk % deZpkjh layXurk deZpkjh dks euksoSKkfud :i ls 'kkfey
djus] deZpkjh tqM+ko ,oa ukSdjh ds fy, çfrc)rk ls
lacfUèkr gSA

20-11 cks/k iz'uksa ds mÙkj

1½ 4- i) lh ii) , iii) Mh iv) Ã v) chA

5- i) çcaèkdh; ii) HkrÊ iii) ikfjJfed@lapkyu iv) lykgdkj v) ,dhdj.k

2½ 5- i) >wB ii) lp iii) >wB iv) lp v) >wB
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izca/k dk dk;kZRed {ks= 20-12   Loij[k iz'u

1½ ekuo lalkèku çcaèku dh O;k[;k djsaA

2½ fdlh laxBu ds ekuo lalkèkuksa ds çcaèku esa 'kkfey çcaèkdksa }kjk fd, x, dk;ks±
vkSj mi&dk;ks± dh O;k[;k djsa\

3½ ekuo lalkèku is'ksojksa ds ikl dkSu lh vko';d dq'kyrk,¡ gksus pkfg,¡\ ppkZ djsaA

4½ fu;ksDrk vkSj deZpkjh lacaèkksa dh xfr'khyrk dks la{ksi esa le>k,aA

5½ deZpkjh l'kfDrdj.k D;k gS\ laxBu esa deZpkfj;ksa dks l'kDr cukus ds fy,
vyx&vyx n`f"Vdks.k D;k gSa\

6½ deZpkjh tqM+ko D;k gS\ vkt ds laxBuksa ds fy, bldh çklafxdrk ij ppkZ djsa\

7½ eku yhft, fd vkidks mRiknd laxBu ds foØ; foHkkx ds dÆe;ksa dh t:jrksa
dks fuèkkZfjr djus dk dk;Z Hkkj fn;k tk,A vki bl dk;Z dks iwjk djus ds fy,
fdu ekuo lalkèku dk;ks± ds varxZr 'kkfey gksaxs\

8½ Þ,d vPNk ekuo lalkèku çcaèkd vc dsoy deZpkfj;ksa dk vfèkxzg.k djus ,oa
mUgs fudkyus ls lacfUèkr ugÈ gSAÞ bl dFku dk xaHkhj ewY;kadu djsaA blds
vykok] ekuo lalkèku çcaèkd dh n{krkvksa dh O;k[;k djsaA

9½ Þçcaèku ds lHkh dk;ks± esa] ekuo ?kVdksa dk çcaèku djuk dsaæh; vkSj lcls egRoiw.kZ
dk;Z gS D;ksafd vU; lHkh dk;Z fdrus vPNs gksaxs ;g blh ckr ij fuHkZj djrk gSÞ
ppkZ djsaA

10½ ÞoS'ohdj.k] çkS|ksfxdh] tulkaf[;dh esa ifjorZu] dke dh ç—fr vkSj tulkaf[;dh;
#>ku vkt ekuo lalkèku çcaèkdksa ds dke djus ds rjhds dks çHkkfor dj jgs gSaÞA
i;kZIr mnkgj.k lfgr bl dFku ij ppkZ dhft,A

uksV% ;s ç'u vkids vH;kl ds fy, gSaA buds mÙkj fy[kus dk vH;kl djsa Çdrq
mÙkjksa dks fo'ofo|ky; esa ewY;kadu ds fy, u HkstsaA ç'uksa ds mÙkj fy[kdj
vki Lo;a viuh çxfr dh tk¡p dj ldrs gSaA




