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;g ikBîØe ÞO;kolkf;d laxBu vkSj çcaèkÞ ij igyk [kaM gSA ;g [kaM vkidks O;kikj
ds fofHkUu vk;keksa ls ifjfpr djk,xk] ftlesa çkS|ksfxdh] uSfrd vk;ke vkSj O;kolkf;d
voljksa ij mHkjrh gqÃ lsok 'kkfey gSA ;g [kaM vkidks O;olk; ds ifjp;kRed igyw]
rduhdh uoizorZu] dkS'ky fodkl] lkekftd mÙkjnkf;Ro] uSfrdrk] vkSj O;olk; esa
mHkjrs voljksa ds ckjs esa Hkh crk,xkA ÞHkkjrh; O;olk; dk vk/kkjÞ fo"k; ij bl [kaM
esa pkj bdkb;ksa dk fooj.k 'kkfey gS ftudk fooj.k uhps fn;k x;k gS%

 bl fo'ks"k [kaM dh igyh bdkÃ bl ckr ij tksj nsrh gS fd mRiknksa ¼tSls eky
vkSj lsokvksa½ dk mRiknu ;k [kjhn vkSj fcØh djds jktLo mRiUu djus esa O;olk;
fdl izdkj lgk;d gksrk gSA ;g bdkÃ fo'ks"krk,¡ vkSj vkSfpR; lfgr O;kikj ds
cqfu;knh igyqvksa ij Hkh è;ku dsafær djrh gSA ;g Hkh crkrk gS fd O;olk; is'ks ls dSls
vyx gSA

 ;g bdkÃ uoizorZu dh voèkkj.kk] blds e‚My vkSj fofHkUu çdkjksa ds ckjs esa
crkrh gSA ;g dkS'ky fodkl ds egRo vkSj Hkkjr ljdkj }kjk viuh vyx j.kuhfr;ksa
vkSj –f"Vdks.kksa lfgr dkS'ky fodkl dh fn'kk esa dh xÃ igyqvksa ij fopkj&foe'kZ
djrh gSA

 çR;sd O;olk; dh ftEesnkjh gS fd og vius vyx&vyx fgr/kkjdksa ds lkFk
uSfrd :i ls dk;Z djsA ;g fo'ks"k bdkÃ mu uSfrdrk vkSj ftEesnkfj;ksa ij è;ku
dsafær djrh gS ftudk O;kolkf;d xfrfofèk;ksa dks lEiUu djrs le; ikyu djus dh
vko';drk gksrh gSA

 dÃ mHkjrh gqÃ ço`fÙk;k¡ gSa tks O;kikj dh orZeku fLFkfr esa Hkfo"; dh fn'kkvksa
dks çHkkfor djsaxhA ;g bdkÃ fo'ks"k :i ls orZeku le; esa O;kikj esa mHkjrs #>kuksa
ls lacafèkr gSA
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Hkkjrh; O;olk; dk vk/kkj 1-1 izLrkouk

ge vius nSfud thou esa O;olk;] okf.kT;] O;kikj] m|ksx vkfn 'kCnksa dk cgqr ckj
iz;ksx djrs gSaA ^O;kolkf;d laxBu* esa bu 'kCnksa dk ,d fuf'pr vFkZ gksrk gSA bl
ifjp;kRed bdkbZ ds v/;;u ls vki bu 'kCnksa ds lgh vFkZ le> ldsaxsA bl bdkbZ
eas vki vkfFkZd ,oa xSj-vkfFkZd dk;Zdyki ds varj] O;olk; ds mís';ksa] O;kolkf;d
dk;Zdyki ds oxhZdj.k] laxBu ds egRo rFkk O;olk; esa m|edÙkkZ dh Hkwfedk ds ckjs
esa Hkh tkudkjh izkIr djsaxsA

1-2 ekuoh; fØ;k,¡

lqcg fcLrj ls mBus ls ysdj jkr ds lksus ds le; rd ge dbZ izdkj ds dk;Z djrs
gSA lqcg ge fcLrj ls mBrs gSa] nk¡r lkQ djrs gSa] Luku djrs gSa vkSj uk'rk djrs gSaA
mlds ckn cPps i<+us ds fy, Ldwy ;k dkWyst tkrs gSa] cM+s yksx dke djus ds fy,
dk;kZy;] dkj[kkuk] nqdku ;k [ksr esa tkrs gSa rFkk xf̀gf.k;k¡ ?kj ij dke djrh gSaA 'kke
dks ge yksx ?kj okil vkrs gSa] Hkkstu djrs gSa vkSj lks tkrs gSaA bl izdkj ge lqcg
ls 'kke rd ftu dk;ks±a esa yxs jgrs gSa] os lc ekuoh; dk;Zdyki dgykrs gSaA

;fn vki bu ekuoh; dk;Zdyki dk /;ku ls v/;;u djsa rks ik;saxs fd buesa ls dqN
dk;Z ,sls gSa ftUgsa djus ls gesa vkfFkZd ykHk gksrk gSA tSls dkj[kkus] dk;kZy; ;k [ksr
esa fd, x, dkeA dqN vU; dk;Z djus ls gesa dksbZ izR;{k vkfFkZd ykHk ugha gksrk]
tSls & nk¡r lkQ djuk] uk'rk djuk] Ldwy tkuk] [ksyuk] xf̀g.kh }kjk Hkkstu idk;k
tkuk vkfnA bl izdkj ge ekuoh; dk;Zdyki dks nks oxksZa esa foHkkftr dj ldrs gSa -
¼1½ xSj-vkfFkZd dk;Zdyki rFkk ¼2½ vkfFkZd dk;ZdykiA

1-2-1 xSj-vkfFkZd fØ;k,¡ (Non-economic Activities)

;s os dk;Z gSa tks euq";ksa }kjk Lusg] izse] lkekftd dÙkZO;] /kkfeZd dÙkZO;] 'kkjhfjd
vko';drk] ns'kHkfDr vkfn Hkkoukvksa ls izsfjr gksdj fd, tkrs gSa] u fd /kuksiktZu ds
fy,A xf̀g.kh }kjk ifjokj ds fy, Hkkstu cuk;k tkuk] cPpksa dk Ldwy tkuk] ;k fofHkUu
[ksy [ksyuk] yksxksa dk eafnj ;k efLtn esa izkFkZuk ds fy, tkuk] ,d lekt lsod }kjk
xjhcksa ds mRFkku ds fy, dk;Z djuk vkfn xSj-vkfFkZd dk;ks±a ds dqN mnkgj.k gSaA bu
dk;ks±a esa Hkkx ysus okys O;fDr;ksa dks dksbZ izR;{k vkfFkZd ykHk izkIr ugha gksrkA

xSj&vkÆFkd xfrfofèk;ksa dks xSj&ekSfæd mís'; ds lkFk nwljksa dks lsok,a çnku djus ds
mís'; ls fd;k tkrk gSA bldk ,d mnkgj.k xSj&ljdkjh laxBuksa ¼,uthvks½ dk dk;Z

ekuoh; fØ;k,¡

vkfFkZd dk;Zdyki xSj-vkfFkZd dk;Zdyki

jkst+xkjO;olk;is'kk

fp= 1-1 % ekuoh; fØ;kvksa dk oxhZdj.k



7

O;olk; dk ifjp;gSA ;s xfrfofèk;k¡ ekuo dh O;fäxr] lkekftd] èkkÆed] lkaL—frd vkSj Hkkoqd
vko';drkvksa dh larqf"V ds fy, lcls igys vkSj lcls egRoiw.kZ gSaA xSj&vkÆFkd
xfrfofèk;ksa dk o.kZu ,d foÙkh; lk>snkj dh vuqifLFkfr }kjk fd;k tk ldrk gSA ;k
tgka miHkksäk }kjk Hkqxrku dh xÃ ykxr dks mRikn ;k lsok ds [kpZ ds vuq:i ugÈ
fd;k tkrk gSA blds dqN e‚My gSa%

èkekZFkZ xfrfofèk;k¡% Je lkekftd :i ls ,dtqVrk vkSj ekSfæd ykHkksa ds fcuk
fo'kq) :i ls ykHk ds fy, [kkst djukA mnkgj.k ds fy, ljdkjh foÙk iksf"kr
f'k{kk laLFkku] lkeqnkf;d dk;Z ;k lkekftd lgk;rkA

?kjsyw xfrfofèk% tSls fd diM+s èkksuk] crZu èkksuk] cPps dh ns[kHkky] diM+ksa dh
flykÃ ;k ?kj dk vFkZ'kkL=A

Lora=rk% lekt ds oafpr oxZ dks thfodksiktZu ds fy, mRFkku o Lora=rk ds fy,
ekxZ funsZ'ku djukA

LosPNkiwoZd dq'kyrk% os yksx tks dkS'ky çf'k{k.k }kjk oafpr oxZ dks jkstxkj çkIr
djus esa lqfoèkk çnku djrs gSaA

1-2-2 vkfFkZd fØ;k,¡ (Economic Activities)
;s os dk;Z gSa tks euq";ksa }kjk thfodk ;k /ku dekus ds fy, fd, tkrs gSaA ;s vkfFkZd
dk;Zdyki oLrqvksa vkSj lsokvksa ds mRiknu] fofue; ,oa forj.k ls lacaf/kr gksrs gSaA
mnkgj.k ds fy,] ,d MkDVj dk vLirky esa dke djuk] ,d v/;kid dk Ldwy esa
dke djuk] ,d deZpkjh dk dk;kZy; tkuk] ,d fdlku dk [ksr esa dke djuk] vkfn
dk;ZA ;s lc yksx thfodksiktZu ds fy, ;k /ku izkIr djus ds fy, gh ;s dk;Z djrs
gSaA

varj ds
vk/kkj

vFkZ

çLrko

ifj.kke

eki

ewY;

vkÆFkd fØ;kdyki

;s os xfrfofèk;k¡ gSa tks foÙkh;
ykHk ds fy, dh tkrh gSaA ;s
xfrfofèk;k¡ vkxe mRiUu djrh
gSa tks laxBu dks foÙkh; fLFkjrk
çnku dj ldrh gSa] tSls dkj[kkus
dk;kZy; esa dke djukA

;s xfrfofèk;ka ,d foÙkh; mn~ns';
ds lkFk dh tkrh gSaA

bu xfrfofèk;ksa ds ifj.kkeLo:i
oLrqvksa vkSj lsokvksa dk mRiknu
vkSj çlkj gksrk gSA

bUgsa foÙkh; –f"V ls ekik tk
ldrk gSA

;s fØ;k,a jk"Vªh; vk; esa ewY;
tksM+rh gSaA

xSj&vkÆFkd fØ;kdyki

;s ,slh xfrfofèk;k¡ gSa tks lkekftd]
euk s o SK k fud vk S j eku fld
vko';drkvksa dks iwjk djus ds fy,
dh tkrh gSaA mnkgj.k ds fy,]
xSj&ljdkjh laxBuksa dh dk;Zç.kkyh]
tSls gsYi ,t] lso n fpyMªsu] ØkbZ
bR;kfnA

;s xfrfofèk;k¡ lkekftd vkSj ekufld
vko';drkvksa ds lkFk dh tkrh gSaA

bu xfrfofèk;ksa ds ifj.kkeLo:i
O;fäxr larks"k gksrk gSA

bUgsa O;fäxr iwÆr 'krks± esa ekik tkrk
gSA

;s xfrfofèk;k¡ jk"Vªh; vk; esa ewY;
ugÈ tksM+rh gSaA

rkfydk 1-1% vkfFkZd vkSj xSj&vkfFkZd xfrfof/k;ksa ds chp varj
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vkÆFkd xfrfofèk;k¡ oLrqvksa ;k lsokvksa dk mRiknu djds vkÆFkd ;k foÙkh; miyfCèk iSnk
djrh gSaA fdlh Hkh ns'k dh vkÆFkd xfrfofèk dks fuEufyf[kr [k.Mksa esa O;ofLFkr fd;k
tk ldrk gS( çkFkfed {ks=] f}rh;d {ks= vkSj r`rh;d {ks=A vkÆFkd xfrfofèk;ka ykxr
çHkkoh bjkns ls 'kq: dh tkrh gSaA ogha nwljh vksj xSj&vkÆFkd xfrfofèk;ksa] dk dksbZ
jktdks"kh; dkj.k ugÈ gSA ;s xfrfofèk;ka I;kj] xeZtks'kh] lkekftd lef̀) ;k vkè;kfRed
dkj.kksa ds dkj.k dh tkrh gSaA

fp= 1-2 ls ;g vPNh rjg ls le>k tk ldrk gS fd mRiknu dh vkÆFkd J`a[kyk cukus
ds fy, lHkh {ks= ,d lkFk dke djrs gSaA çkFkfed {ks= dPps eky dks bdëk djrk gS]
f}rh;d {ks= mi;ksx djus ds fy, dPps eky dks ykrk gS] r`rh;d {ks= csprk gS ,oa
vU; nks {ks=ksa dh xfrfofèk;ksa dk leFkZu djrk gSA

&  çkFkfed {ks= ,d ,slk {ks= gS tks eky ds mRiknu ds fy,
vko';d lkexzh dks ysus ls lacafèkr gSA ;s ,slh xfrfofèk;k¡ gSa tks ç—fr ij fuHkZj
gSaA bl {ks= ds mnkgj.k gSa% —f"k] çtuu] okfudh] eRL;] f'kdkj vkSj [kuuA

&  f}rh;d {ks= çkFkfed {ks= ds dPps eky }kjk mRikfnr
oLrqvksa ls lacafèkr gSA blds mnkgj.k esa 'kkfey gSa% dikl] twV vkfn ds dPps eky
ls cus diM+s] Hkkjrh; [kknh m|ksx] ?kjksa dk fuekZ.k vkfnA

&  r`rh;d {ks= ls rkRi;Z lsok çnku djus okyh xfrfofèk;ksa ls
gS tks fof'k"V {ks= esa ns[kh tk ldrh gSaA blds mnkgj.k gSa% ifjogu dk;Z] f'k{kk

mnkgj.k ,d f'k{kkfon] ,d dq'ky O;fä]
,d M‚DVj] odhy] pkV ZM Z
,dkmaVsaV vkfnA

vius gh csVs dks i<+kus okyh ,d
f'k{kd] fcuk fdlh 'kqYd ds xjhc
ejhtksa dk bykt djus okys M‚DVj]
,d l‚¶Vos;j ¼osclkbV ;k ,si½
fodflr djus okyk ,d yM+dk tks
vius firk dks muds O;olk; dh
lqfoèkk esa enn djrk gS vkfnA
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O;olk; dk ifjp;dk çlkj] fpfdRlk lsok,a vkfnA vU; mnkgj.kksa esa 'kkfey gSa% [kqnjk O;kikj] vpy
laifÙk] ljdkjh vkSj U;kf;d xfrfofèk;k¡] chek vkSj foÙkh; lsok,¡] LokLF; lsok,¡]
ehfM;k] ifjogu vkSj HkaMkj.k] 'kSf{kd lsok,a] gksVy] jsLrjka] nwjlapkj] vkfnA

1-3 O;olk;] is'kk vkSj jkst+xkj

bu vkfFkZd dk;Zdykiksa dks ge vkxs rhu oxks± esa foHkkftr dj ldrs gSa& ¼v½ O;olk;]

¼c½ is'kk rFkk ¼l½ jkst+xkjA

1-3-1 O;olk; (Business)
,slk dksbZ Hkh dk;Z tks eq[; :Ik ls ykHk dekus ds mís'; ls fd;k tkrk gS] O;kolkf;d
dk;Z dgykrk gSA ykHk vftZr djus ds bl mís'; dh iwfrZ vko';drkvksa dks iwjk djus
okyh oLrqvksa vkSj lsokvksa ds mRiknu }kjk dh tkrh gSA vr% ge O;olk; dks bl izdkj
ifjHkkf"kr dj ldrs gSa & ,slk dksbZ Hkh dk;Z ftldk laca/k ykHk dekus ds mís'; ls
vko';drkvksa dks iwjk djus okyh oLrqvksa vkSj lsokvksa ds mRiknu vFkok fofue; ls
gksrk gSA lkcqu dk mRiknu] vaMksa dk foØ;] Vsyhfotu lsVksa dk mRiknu] ifjogu vkfn
O;olk; ds mnkgj.k gSaA tks O;fDr O;olk; esa yxk gksrk gS og O;kolk;h vFkok
m|edÙkkZ ds uke ls tkuk tkrk gSA blh izdkj fdlh O;kolkf;d dk;Z dks djus ds
fy, laxfBr dh xbZ QeZ O;kolkf;d m|e ;k O;kolkf;d QeZ dgykrh gSA O;olk;
ds ckjs esa vkSj vf/kd tkudkjh vki bl bdkbZ esa vkxs izkIr djsaxsA

1-3-2 is'kk (Profession)
is'kk Kku] f'k{k.k ,oa izf'k{k.k ij vk/kkfjr fo'ks"k izdkj dh O;fDrxr lsok,a iznku djus
okyk dksbZ Hkh dk;Z djuk òfÙk ;k is'kk dgykrk gSA MkWDVjksa] odhyksa rFkk pkVZMZ
,dkmaVsaVksa }kjk iznku dh xbZ lsok,a blh oxZ ds varxZr vkrh gSaA lk/kkj.kr;k izR;sd
is'kk oxZ ds fy, ,d is'kk fudk; gksrh gSA mnkgj.k ds fy,] ckj dkSafly vkQ bafM;k
odhyksa dh ,d ,slh gh is'kk laLFkk gS tks Hkkjr esa odkyr dh is'kk dk ekxZn'kZu rFkk
fu;eu djrh gSA ,slh is'kk laLFkk lacaf/kr is'kk dks viukus ds fy, vko';d f'k{k.k o
izf'k{k.k ds Lo:Ik rFkk izdkj fu/kkZfjr djrh gSA izR;sd is'kk dk lacaf/kr is'kk laLFkk dk
lnL; cuuk vko';d gS rFkk mls bl izdkj dh laLFkk }kjk fu/kkZfjr vkpkj-lafgrk dk
ikyu djuk pkfg,A is'kk iznku dh xbZ lsokvksa ds fy, dqN 'kqYd olwy djrs gSaA

1-3-3 jkstxkj (Employment)
fu;ksDrk }kjk fdlh le>kSrs ;k lsok-fu;eksa ds v/khu fdlh O;fDr dks lkSaik x;k dk;Z
^^jkstxkj** oxZ ds varxZr vkrk gSA og O;fDr tks bl izdkj ds dk;Z dk nkf;Ro xzg.k
djrk gS deZpkjh dgykrk gSA bl izdkj lkSais x, dk;Z dks iwjk djus ds cnys esa
deZpkjh  fu;ksDrk ls etnwjh vFkok osru-HkÙkk] ykHkka'k vkfn ds :Ik esa ikfjJfed izkIr
djrk gSA ^^jkstxkj** dks ukSdjh Hkh dgrs gSaA dkj[kkus esa dke djuk] dk;kZy; esa dke
djuk] gksVy esa dke djuk dkWyst esa dke djuk ̂ ^jkstxkj** ds dqN mnkgj.k gSaA o`fÙk
dh n`f"V ls ;ksX; O;fDr Hkh fofHkUu O;kolkf;d laxBuksa ds deZpkfj;ksa dh rjg dke
dj ldrs gSaA mnkgj.k ds fy,] ljdkjh@futh vLirkyksa esa dke djus okys MkWDVj]
dkj[kkus esa dke djus okys bathfu;j vkfnA

jkstxkj nks i{kksa ds chp ,d xBcaèku gS] tks vDlj ,d le>kSrs ij fuHkZj djrk gS tgka
dke ds fy, eqvkotk fn;k tkrk gSA ,d i{k] tks ,d daiuh gks ldrh gS] ykHk]
xSj&ykHk] O;fä;ksa ds laxBu] lgdkjh ;k dksbZ vU; laLFkk] fu;ksDrk gS vkSj nwljk
deZpkjh gSA jkstxkj dk rkRi;Z nks i{kksa vFkkZr~ fu;ksDrk vkSj deZpkjh ds chp lafonkRed
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Hkkjrh; O;olk; dk vk/kkj lEcU/k ls gSA deZpkjh Hkqxrku ds cnys esa dke djrs gSa] tks fd çfr ?kaVk osru ds :i
esa] ,deq'r Hkqxrku ;k vuqcaèk ds vkèkkj ij okÆ"kd osru ds :i esa gks ldrk gSA ;g
ml deZpkjh ds dk;Z ij fuHkZj djrk gS tks og djrk gS ;k ftl {ks= esa og dke djrk
gSA dqN çdkj ds jkstxkj ds rgr] deZpkjh vius fu;fer Hkqxrku ls ijs vuqykHk çkIr
dj ldrs gSaA buesa vuqrksf"kd ¼xzsP;qVh½] cksul Hkqxrku ;k deZpkjh LV‚d fodYi
;kstuk ¼Ã,lvksih½] LokLF; chek] vkokl] fodykaxrk chek ;k dk;kZy; le; esa
euksjatd lsok rd igqap 'kkfey gSaA jkstxkj vkerkSj ij jkstxkj dkuwuksa ;k fofu;eksa
;k dkuwuh vuqcaèkksa }kjk 'kkflr gksrk gSA

jkstxkj ds çdkj

deZpkfj;ksa dks dÃ çdkj ds jkstxkj ds rgr HkrÊ fd;k tk ldrk gSA jkstxkj dk
çdkj ftlds rgr ,d O;fä dks fu;ksftr fd;k tkrk gS] jkstxkj vuqcaèk esa mfYyf[kr
gksrk gSA fu;ksftr O;fä vuqcaèk esa oÆ.kr funsZ'kksa] dke ds ?kaVs] dke ds LFkku vkfn ds
ckjs esa funsZ'kksa ls ckè; gSA jkstxkj ds çdkj fuEukuqlkj gSa%

iw.kZdkfyd jkst+xkj% og jkst+xkj ftlesa dksÃ O;fä fu;ksäk }kjk r; fd, x,
vk/kkj ?kaVksa rd dke djrk gS] iw.kZdkfyd jkstxkj ds :i esa tkuk tkrk gSA ;g
vkerkSj ij mu ykHkksa ds lkFk gksrk gS tks lkekU;r;k va'kdkfyd deZpkfj;ksa dks
is'k ugÈ fd, tkrs gSaA

va'kdkfyd jkstxkj% ;g jkstxkj dk ,d ,slk :i gS tgka deZpkjh iw.kZdkfyd
deZpkfj;ksa dh rqyuk esa çfr lIrkg de ?kaVs dke djrs gSaA ,sls deZpkjh mu lHkh
ykHkksa ds gdnkj ugÈ gSa tks iw.kZdkfyd deZpkfj;ksa dks fn, tkrs gSaA

vkdfLed jkstxkj% vkdfLed deZpkfj;ksa dh HkrÊ vfu;fer vkèkkj ij dh tkrh
gSA mudh lafyIrrk O;olk; dh vko';drk ij fuHkZj djrh gSA

vuqcaèk jkstxkj% fuf'pr vofèk ds fy, ;k fdlh fof'k"V dk;Z dh vofèk ds fy,
fd;k x;k jkstxkj vuqcaèk jkstxkj dgykrk gSA le>kSrk [kRe gksrs gh jkstxkj
[kRe gks tkrk gSA

izf'k{kqrk% izf'k{kqrk fdlh fo'ks"k O;kikj ;k is'ks esa O;fä;ksa ds fy, çf'k{k.k dk
vH;kl gSA f'k{kqrk ls xqtjus okys O;fä dks çf'k{kq dgk tkrk gSA çf'k{kqvksa dks iw.kZ
chek lqj{kk ¼chekjh] nq?kZVuk] csjkstxkjh vkSj isa'ku chek½ dk ykHk gS vkSj dk;kZy;
ls gVkus ds f[kykQ fo'ks"k lqj{kk gSA

ekSleh jkstxkj% ekSleh dk;ZdrkZ ekSleh vkèkkj ij viuh lsok,a çnku djrs gSaA
mnkgj.k ds fy,] gksVy vkSj [kkuiku O;kikj esa] ekSleh Jfed dks muds dke ds
le; ds lkFk&lkFk iw.kZ chek lqj{kk ds lacaèk esa fo'ks"k lgdkjh fuiVku çkoèkkuksa
ds vèkhu gSaA

1-3-4 O;olk;] is'kk ,oa jkstxkj ds chp rqyuk

rkfydk 1-2 nsf[k, tks O;olk;] is'kk vkSj jkst+xkj ds chp rqyuk dks n'kkZrh gSA

;|fi O;olk;] is'kk ,oa jkstxkj esa varj gS fQj Hkh ;s ijLij fuHkZj gSA O;kolkf;d
m|e ns'k esa ,d cgqr cM+h la[;k esa yksxksa dks jkstxkj iznku djrs gSaA blh izdkj is'kk
tSls bathfu;j] pkVZMZ ,dkmaVsaV] ykxr ys[kkdkj] izca/k ijke'khZ] dkuwuh fo'ks"kK] MkWDVj
vkfn tfVy rduhdh leL;kvksa ds lek/kku ds fy, O;kolkf;d QeksZa esa dke djrs gSaA
bl izdkj O;kolkf;d m|e òfÙkdksa rFkk lk/kkj.k turk dks jkstxkj ds volj iznku
djrs gSaA lkFk gh O;olk; dh lQyrk Hkh O;olk; esa dke djus okys o`fÙkdksa rFkk
deZpkfj;ksa ij fuHkZj djrh gSA
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O;olk; dk ifjp;;s rhuksa vkÆFkd xfrfofèk;ksa dk ,d fgLlk fufeZr djrh gSa] ftUgsa rkfydk 1-2 esa
foHkkftr fd;k x;k gSA bl vuqHkkx dk mís'; O;olk;] is'ks vkSj jkstxkj ds chp varj
djuk vkSj mlh ds ckjs esa ,d fogaxe n`f"V çnku djuk gSA

rkfydk 1-2% O;olk;] is'kk ,oa jkstxkj ds chp rqyuk

1-4 O;olk;

vHkh rd vkius i<+k fd euq";ksa ds vkfFkZd dk;Zdyki dks O;olk;] is'kk vkSj jkstxkj
esa oxhZÑr fd;k tk ldrk gSA bu rhu oxksZa esa is'kk vkSj jkstxkj bl ikB~;Øe ds
dk;Z{ks= ds ckgj gSa] ;|fi os Hkh dkQh egRoiw.kZ gSaA ;gk¡ eq[; :Ik ls gekjk laca/k
O;olk; ls gSA vr% vkb,] ge O;olk; ds ckjs esa vf/kd foLrkj ls ppkZ djsaA

vUrj dk
vk/kkj

1- LFkkiuk
dh fof/k

2- dk;Z dh
izÑfr

3- ;ksX;rk

4- ikfjrks
f"kd ;k
izfrQy

5- iw¡th
fofu;ksx

6- tksf[ke

7- fgr
gLrkarj.k

8- vkpkj
lafgrk

O;olk;

m|eh dk fu.kZ; ,oa
vU; dkuwuh
vkSipkfjdrk,a] ;fn
vko';d gks

turk dks oLrqvksa
,oa lsokvksa dks iznku
djuk

dksbZ U;wure ;ksX;rk
vko';d ugha

vftZr ykHk

O;olk; ds vkdkj
,oa izÑfr ds
vuqlkj iw¡th
fofu;ksx dh
vko';drk

vfuf'pr ,oa
vfu;fer ykHk]
tksf[ke mifLFkr

dqN vkiSpkfjdrkvksa
ds lkFk gLrkarj.k
laHko

dksbZ vkpkj lafgrk
fu/kkZfjr ugha gksrh

jkst+xkj

fu;qfDr i= ,oa lsok
vuqcU/k

lsok vuqcU/k ;k lsok
fu;eksa ds vuqlkj dk;Z
lEikfnr djuk

fu;ksDrk }kjk fu/kkZfjr
;ksX;rk ,oa izf'k{k.k

osru ;k etnwjh

fdlh iw¡th dh
vko';drk ugha

fu;fer ,oa r; osru]
dksbZ tksf[ke ugha

laHko ugha

fu;ksDrk }kjk r; fd,
x, O;ogkj izekiksa dk
ikyu djuk iM+rk gSA

is'kk

is'ksoj fudk; dh
lnL;rk ,oa vH;kl
dk izek.ki=

:fp ds vuqlkj
fo'ks"kK lsok,a iznku
djuk

fof'k"V {ks= esa
fo'ks"kKrk ,oa
izf'k{k.k vfuok;Z gS

is'ksoj 'kqYd

LFkkiuk gsrq lhfer
iw¡ath dh vko';drk

lkekU;rk] fu;fer
,oa fuf'pr 'kqYd
FkksM+k tksf[ke

laHko ugha

is'ksoj vkpkj lafgrk
dk ikyu djuk
iM+rk gSA



12

vki i<+ pqds gSa fd O;olk; dk laca/k ykHk vftZr djus dh bPNk ls vko';drkvksa dh
iwfrZ djus okyh oLrqvksa ds mRiknu rFkk@vFkok fofue; vkSj lsokvksa esa fd, x,
ekuoh; dk;Zdyki ls gSA vkb,] vc ge O;olk; dh eq[; fo'ks"krkvksa dk v/;;u djsaA

O;olk; ds fuEufyf[kr ik¡p eq[; y{k.k gksrs gSaA

 O;olk; esa oLrqvksa vkSj lsokvksa dk dkjksckj
gksrk gS ;s oLrq,¡ miHkksDrk oLrq,¡ gks ldrh gSa tSls feBkbZ] McyjksVh] diM+s] twrs
vkfnA ;s oLrq,¡ mRiknd oLrq,¡ Hkh gks ldrh gSa ftudk iz;ksx miHkksx ds fy,
vU; oLrqvksa ds mRiknu esa fd;k tkrk gS tSls e'khujh] miLdj] vkfnA O;olk;
esa lsokvksa dk Hkh dkjksckj gksrk gSA tSls ifjogu] HkaMkj.k] cSad] lsok] chek vkfn tks
vewrZ rFkk vn`'; gksrh gSaA

 vki fdlh vkfFkZd dk;Z dks O;olk; rHkh dg
ldrs gSa tc mldk laca/k ewY; ds cnys oLrqvksa vkSj lsokvksa ds mRiknu
gLrkarj.k] fofue; vFkok foØ; ls gksA ;fn oLrqvksa dk mRiknu Lo;a ds miHkksx
ds fy, ;k fdlh dks migkj esa nsus ds fy, fd;k tkrk gS] rks bu dk;Zdykiksa dks
O;olk; ugha ekuk tkrkA fdlh Hkh O;kolkf;d dk;Zdyki esa nks i{kksa dk gksuk
vko';d gS & ,d Øsrk rFkk nwljk foØsrkA bl izdkj ds dk;Zdyki dk laca/k
Øsrk vkSj foØsrk ds chp oLrqvksa ds gLrkarj.k ;k oLrqvksa ds fofue; ls gksuk
pkfg,A oLrqvksa dk fofue; oLrqvksa ds cnys esa ;k eqnzk ds cnys esa fd;k tk ldrk gSA

 fdlh ,d ysunsu dks O;olk; ugha ekuk tk
ldrkA fdlh dk;Z dks O;olk; rHkh ekuk tk ldrk gS tc mldk fu"iknu
yxkrkj ;k ckj-ckj fd;k x;k gksA mnkgj.k ds fy,] ;fn dksbZ O;fDr vius jgus
dk edku csp nsrk gS rks mls O;olk; ugha ekuk tk,xkA ysfdu ;fn og ckj-ckj
edku [kjhnrk gS vkSj nwljksa dks csprk gS rks bl izdkj dk dk;Z O;olk; ds
varxZr vkrk gSA dksbZ ysunsu fdruh TkYnh-tYnh gksuk pkfg, ;g dk;Z dh izÑfr
ij fuHkZj djrk gSA mnkgj.k ds fy,] ,d tgkt cukus okyh daiuh dks ,d tgkt
dk fuekZ.k djus vkSj cspus esa dkQh le; yxrk gSA ysfdu ,d lCth cspus okyk
lqcg cktkj ls lCth [kjhnrk gS vkSj 'kke rd vius xzkgdksa dks csp nsrk gSA ;s
nksuksa gh izdkj ds dk;Z O;olk; ekus tk,¡xsA

 ykHk vftZr djuk O;olk; dk izeq[k iz;kstu gSA
ysfdu bldk ;g vFkZ dnkfi ugha gksuk pkfg, fd O;kolkf;d dk;Zdyki esa lsok
dk de egRo gSA okLro esa dksbZ Hkh O;olk; dsoy rHkh izxfr dj ldrk gS tc
og vius xzkgdksa dks larq"V djus esa leFkZ gksA O;olk; dks cuk, j[kus ds fy,]
mlds fodkl foLrkj rFkk lekt ls mlds fy, ekU;rk izkIr djus ds fy, ykHk
vftZr djuk vR;ar vko';d gSA

 IkzR;sd O;olk; esa gkfu gksus dh laHkkouk cuh jgrh gSA gkfu gksus
dh bl laHkkouk dks gh tksf[ke dgk tkrk gSA O;olk; esa tksf[ke dk RkRo ,sls
vusd dkj.kksa ls fo|eku jgrk gS ftu ij m|e dk o'k ugha gksrkA tksf[ke nks
izdkj dh gksrh gS & ¼1½ ,slh tksf[ke ftldh laHkkouk dk vuqeku yxk;k tk
ldrk gS rFkk ftldk chek djk;k tk ldrk gSA vkx] ck<+] pksjh vkfn ls gksus
okyh gkfu;k¡ ,slh tksf[ke ds mnkgj.k gSaA ¼2½ ,slh tksf[ke ftldh laHkkouk dk
vuqeku ugha yxk;k tk ldrk vkSj u gh ftldk chek djk;k tk ldrk gSa tSls
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O;olk; dk ifjp;& cnyrh gqbZ rduhd] ek¡x esa deh] QS'ku dk cnyrk jguk] dPps eky dh iwfrZ
esa deh vkfnA bl izdkj dh lHkh tksf[ke iw.kZ :Ik ls m|e dks gh ogu djuh
iM+rh gSA

1-4-2 O;olk; ds mís';

TkSlk fd vki tkurs gSa O;olk; dk izeq[k mís'; ykHk vftZr djuk gSA ;|fi O;olk;
dh lQyrk esa ykHk dh ,d egRoiw.kZ Hkwfedk gksrh gS fQj Hkh ykHk vftZr djus ds fy,
,dek= mís'; dks ysdj O;olk; vf/kd yEcs le; rd ugha py ldrkA tSlk fd
gsujh QksMZ us dgk gS] ^^ O;olk; dk vFkZ dsoy /ku ds ihNs Hkkxuk ugha cfYd bldk
mís';  lekt dh lsok djuk gksuk pkfg,A ** mfoZd ds vuqlkj] ^^ftl izdkj Hkkstu
djuk gh thou dk ,dek= mís'; ugha gks ldrkA mlh izdkj ykHk vftZr djuk Hkh
O;olk; dk ,dek= mís'; ugha gks ldrkA** vr% lekt dh lsok O;olk; dk ,d vU;
egRoiw.kZ mís'; ekuk tkrk gSA okLro esa dqN ys[kd rks lekt dh lsok dks O;olk;
dk ,d izeq[k mís'; ekurs gSa vkSj dgrs gSa fd ;gh mís'; O;olk; ds ,d egRoiw.kZ
ekuoh; dk;Zdyki ds :Ik esa cus jgus dk vkSfpR; fl) jgrk gSA blfy, tgk¡
O;olk;h ds fy, O;olk; esa cus jgus ds fy, ykHk vftZr djuk vko';d gS] ogha
O;olk; dks cuk, j[kus ds fy, rFkk mlds fodkl ds fy, mldk y{; blls dgha
vf/kd Åij gksuk pkfg,A

O;olk; ds mís';ksa dk o.kZu rhu O;kid 'kh"kZdksa ds varxZr fd;k tk ldrk gS %

(i) vkfFkZd mís';  (ii) lkekftd mís';  (iii) ekuoh; mís';A

1½ vkfFkZd mís'; % ewyr% ,d vkfFkZd dk;Z gksus ds dkj.k O;olk; ds izeq[k mís';
vkfFkZd gSaA dqN vkfFkZd mís'; fuEu gSa %

larks"kizn ykHk vftZr djuk

u, cktkjksa dk irk yxkuk rFkk vkSj vf/kd xzkgd cukuk

QeZ dh O;kolkf;d fØ;kvksa dk fodkl ,oa foLrkj

uo-izorZu djuk rFkk oLrqvksa vkSj lsokvksa esa lq/kkj djuk rkfd xzkgd de
ewY; ij vkSj vf/kd mUur oLrq,¡ vkSj lsok,¡ izkIr dj ldsaA

2½ Lkkekftd mís'; % p¡wfd O;olk; lekt dk gh ,d vax gS blhfy, lekt ds izfr
Hkh blds dqN dÙkZO; gSaA O;olk; ds dqN izeq[k lkekftd mís'; bl izdkj gSa %

ns'k ds yksxksa dks vf/kd ls vf/kd jkstxkj ds volj iznku djukA

lekt dks vPNh fdLe dh oLrq,¡ iznku djukA

mfpr ewY; ij oLrq,¡ miyC/k djkukA

fuos'kdÙkkZvksa ds fy, mfpr ykHk lqfuf'pr djukA

equkQk[k+ksjh rFkk vU; vuqfpr O;ogkj ls lekt dks cpkukA

jk"Vªh; fgrksa rFkk jk"Vªh; izkFkfedrkvksa dks /;ku esa j[krs gq, oLrqvksa dk
mRiknu djukA

3½ ekuoh; mís';% O;kolkf;d xfrfofèk] vke rkSj ij] O;kikj ds ekuoh; mís';ksa ds
ekè;e ls fd;k tkrk gS vkSj bl çdkj vkÆFkd dY;k.k vkSj deZpkfj;ksa] deZpkfj;ksa
dh lkekftd vkSj euksoSKkfud larqf"V ds lkFk&lkFk ekuo lalkèkuksa ds fodkl
dks Hkh è;ku esa j[k ldrk gSA
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Hkkjrh; O;olk; dk vk/kkj vki cl ;kn dfj, fd geus O;olk; ds ckjs esa D;k dgk gSA geus dgk fd O;olk;
ykHk dekus ds bjkns ls oLrqvksa vkSj lsokvksa ds mRiknu vkSj @ ;k fofue; ls lacafèkr
gSA ;g crkrk gS fd O;olk; nks igyqvksa ls lacafèkr gS ;kuh mRiknu vkSj fofue;A
blds vkèkkj ij] ge O;kolkf;d xfrfofèk;ksa dks nks Jsf.k;ksa esa oxÊ—r dj ldrs gSaA
igyh Js.kh esa ge mRiknu ls lacafèkr lHkh O;kolkf;d xfrfofèk;ksa dks lewgh—r dj
ldrs gSaA blh rjg] fofue; ls lacafèkr lHkh xfrfofèk;ksa dks nwljh Js.kh ds rgr
oxÊ—r fd;k tk ldrk gSA

igyh Js.kh dks m|ksx ds :i esa tkuk tkrk gS] tcfd nwljh Js.kh dks *okf.kT;* dgk
tkrk gS] ftlds ckjs esa vyx ls vkSj foLr`r ppkZ dh tk,xhA

bl çdkj] O;kolkf;d laxBu dk vFkZ gS ykHkktZu ds mís'; dh iwfrZ gsrq O;olk; ds
fofHkUu ?kVdksa tSls dk;Zcy] dPps eky] e'khu] iwath] ÅtkZ vkfn dks O;ofLFkr :i ls
dke ij ykuk vkSj mudh xfrfofèk;ksa dks çHkkoh <ax ls leUof;r vkSj fu;af=r djukA
O;olk; dk LokfeRo vkSj çcaèku ,dy O;fä ;k lk>snkjh lewg cukus okys O;fä;ksa ds
lewg ;k la;qä LdU/k daiuh ds :i esa ;k lgdkjh lfefr ds :i esa Hkh fd;k tk ldrk
gSA bl çdkj] LokfeRo vkSj çcaèku ds vkèkkj ij] ge O;kolkf;d laxBu dks nks Jsf.k;ksa
esa oxÊ—r dj ldrs gSa ¼,dy LokfeRo vkSj lk>snkjh QeZ½ laxBuksa ds xSj&fuxeh; :i
dgs tk ldrs gSaA 'ks"k nks Jsf.k;ksa ¼daiuh çi= vkSj lgdkjh lfefr½ dks laxBu dk
fuxeh; :i dgk tk ldrk gSA

;fn vki ,d O;olk; 'kq: djus dh ;kstuk cuk jgs gSa] rks vkidks çR;sd vyx&vyx
O;kolkf;d lajpuk dh [kwfc;ksa vkSj voxq.kksa dk ewY;kadu djuk pkfg, vkSj ;g irk
yxkuk pkfg, fd dkSu lh lajpuk vkidh vko';drk ds vuq:i gSA ,d O;olk;
lajpuk laxBu dk ,d lewg gS ftls fdlh fn, x, vfèkdkj {ks= esa dkuwuh :i ls
ekU;rk çkIr gS vkSj ml fo'ks"k çdkj dh dkuwuh ifjHkk"kk ds varxZr gSA LokfeRo vkSj
çcaèku ds vkèkkj ij O;olk; dks fuEufyf[kr Js.kh esa oxÊ—r fd;k tk ldrk gSA

1- ,dy LokfeRo

2- lk>snkjh

3- daiuh

4- lgdkfjrk

vki bdkbZ 5 esa foLrkj ls tkusaxsA

  Ckks/k iz'u 1

 1½ vkfFkZd dk;Z rFkk xSj-vkfFkZd dk;Z ds chp eq[; varj D;k gS\

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

 2½ O;olk; fdls dgrs gSa \

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------
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O;olk; dk ifjp;
 3½ ^^is'ks** ls vki D;k le>rs gSa\

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

 4½ ^^jkstxkj** ls vki D;k le>rs gSa\

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

 5½ fuEufyf[kr dk;Zdyki dk O;olk;] is'kk rFkk jkstxkj esa oxhZdj.k dhft, %

dk;Zdyki oxhZdj.k

i) lfCt;k¡ cspuk -----------------------------------------------------

ii) fdlh O;fDr dk vkS"kf/k;ksa dh nqdku ij -----------------------------------------------------
foØhdrkZ ds :Ik esa dk;Z djuk

iii) ,d MkWDVj dk fdlh ljdkjh vLirky -----------------------------------------------------
esa dk;Z djuk

iv) ,d pkVZMZ ,dkmaVsaV }kjk futh izSfDVl -----------------------------------------------------
izkjaHk djuk

v) fcLdqV dk mRiknu -----------------------------------------------------

vi) ,d odhy dk futh izSfDVl izkjaHk djuk -----------------------------------------------------

vii) oLrqvksa dk ifjogu -----------------------------------------------------

 6½ crk,¡ fd fuEufyf[kr dFku lgh gSa vFkok xyrA

i) O;olk; dk ,dek= mís'; ykHk vftZr djuk gSA --------------------------------------

ii) is'kk xSj vkfFkZd dk;Z gSA --------------------------------------

iii) jkstxkj vkfFkZd dk;Z gSA --------------------------------------

iv) O;olk; esa tksf[ke dk rRo ugha gksrkA --------------------------------------

v) O;olk; dk laca/k dsoy oLrqvksa vkSj lsokvksa --------------------------------------
ds fofue; ls gksrk gSA --------------------------------------

vi) m|ksx O;kolkf;d fØ;k dk ,d vax gSA --------------------------------------
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Hkkjrh; O;olk; dk vk/kkj vii) m|ksx vkSj okf.kT; nksuksa feydj O;kolkf;d --------------------------------------
dk;Zdyki gksrs gSaA

viii) fdlh dk;Z dks O;olk; rHkh ekuk tkrk gS tcfd --------------------------------------
mldk fu"iknu yxkrkj ;k ckj-ckj fd;k tkrk gS

ix) is'kk dh fLFkfr esa LokfeRo-fgr dk gLrkarj.k nwljksa --------------------------------------
dks fd;k tk ldrk gSA

x) /ku ;k thfodk miktZu djus ds mís'; ls fd;s --------------------------------------
tkus okys dk;Z vkfFkZd dk;Zdyki dgykrs gSaA

xi) firk }kjk vius iq=h dk i<+k;k tkuk vkfFkZd --------------------------------------
dk;Z gSA

1-5 m|ksx

TkSlk fd vki i<+ pqds gSa] m|ksx ls vk'k; O;kolkf;d dk;Zdyki ds ml va'k ls gS
ftldk laca/k miyC/k HkkSfrd lalk/kuksa ds iz;ksx ls vko';drkvksa dh iwfrZ djus okyh
oLrqvksa ds mRiknu ls gksrk gSA m|ksx izkÑfrd lalk/kuksa dk iz;ksx djrs gSa vkSj mUgsa
vafre miHkksx ;k vkSj mi;ksx ds fy, gLrkarfjr djrs gSaA bldk vFkZ ;g gqvk fd
vkS|ksfxd dk;Zdyki dk mís'; oLrqvksa dks ml :Ik esa miyC/k djkuk gS ftl :Ik esa
os mu O;fDr;ksa dh lqfo/kkvksa] vko';drkvkas rFkk mís';ksa ds vuqdwy fl) gks ldssa tks
mu oLrqvksa dk mi;ksx djsaxsA bl izdkj m|ksx oLrqvksa ds :Ikewyd mi;ksfxrk (form
utility) dk l`tu djrs gSaA mnkgj.k ds fy,] [ksrksa] dkj[kkuksa] [kkuksa vkfn ls fofHkUu
izdkj dh oLrq,a miyC/k gksrh gSaA ;s oLrq,a turk dh lqfo/kkvksa rFkk vko';drkvksa dh
iwfrZ djrh gSaA la{ksi esa] mu euq";ksa ds dk;Zdyki m|ksx ds varxZr vkrs gSa tks oLrqvksa
ds fuLlkj.k] fuekZ.k] izfØ;u] mRiknu rFkk fojpu dk;ks±a (fabrication) esa yxs gq, gksrs
gSaA

m|ksx dk ,d nwljk vFkZ Hkh gksrk gSA bl nwljs vFkZ esa m|ksx ls vfHkizk; dkj[kkuksa ds
,sls lewg ls gksrk gS ftls izk;% fdlh fo'ks"k izdkj dh mRikn J`a[kyk esa fof'k"Vrk izkIr
gksA mnkgj.k ds fy,] os lc dkj[kkus tks moZjd dk mRiknu djrs gSa] lkewfgd :Ik
ls ^moZjd m|ksx* dgykrs gSaA blh izdkj eksVjksa ds lHkh dkj[kkus ^eksVj m|ksx* ds
varxZr vkrs gSa aysfdu orZeku lanHkZ esa ;g mikxe gekjs fy, laxr ugha gSA geus igyk
mikxe viuk;k gSA

1-5-1 m|ksxksa dk oxhZdj.k

m|ksxksa dk oxhZdj.k fofHkUu fof/k;ksa ls fd;k tkrk gSA bu fof/k;ksa dh lwph uhps nh xbZ
gSA

1½ dk;Z dh izÑfr ds vk/kkj ij

d½ fuLlkjd m|ksx

[k½ tufud m|ksx

x½ fofuekZ.k m|ksx

?k½ fuekZ.k m|ksx
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O;olk; dk ifjp;2½ mRikfnr oLrqvksa dh izÑfr ds vk/kkj ij

d½ miHkksDrk oLrq m|ksx

[k½ mRiknd oLrq m|ksx

3½ fuos'k ds Lrj ds vk/kkj ij

d½ Hkkjh m|ksx

[k½ gYds m|ksx

4½ dk;Z ds vkdkj ds vk/kkj ij

d½ y?kq Lrjh; m|ksx

[k½ o`gn~ Lrjh; m|ksx

5½ dk;Z {ks= ds vk/kkj ij

d½ {ks=h; m|ksx

[k½ jk"Vªh; m|ksx

x½ cgqjk"Vªh; m|ksx

pw¡fd bl bdkbZ esa foospu dk fo"k; ekuoh; dk;Z ij gh dsfUnzr gS] blfy, gekjs fy,
dk;Z dh izÑfr ij vk/kkfjr oxhZdj.k gh vf/kd mi;qDr gSA vr% vkb;s] ge yksx izFke
oxhZdj.k ds ckjs esa vf/kd foLrkj ls ppkZ djsaA

d½ fuLlkjd m|ksx  (Extractive Industries) % i`Foh dh lrg ls vFkok lrg ds
uhps  ls vFkok ok;q ls ;k ikuh ls [kfut inkFkZ] i'kq] ikS/ks] isM+ vkfn tSls izkÑfrd
lalk/kuksa dh [kkst ,oa fuLlkj.k ls lacaf/kr dk;Zdyki bl oxZ ds varxZr vkrs gSaA
fuLlkjd m|ksx lekfIrdj.k m|ksx Hkh dgykrs gSa D;ksafd izR;sd iz;Ru ds ckn
lalk/kuksa esa deh vk tkrh gS rFkk og lekIr gksrh jgrh gSA [kuu] [ksrh] mR[kuu]
f'kdkj] eNyh idM+uk vkfn lHkh dk;Z bl oxZ ds varxZr vkrs gSaA

[k½ tufud m|ksx (Genetic Industries) % bl oxZ ds varxZr os dk;Zdyki vkrs gSa
ftudk laca/k ykHk vftZr djus ds mís'; ls foØ; ds fy, iztuu }kjk Ik'kqvksa vkSj
ikS/kksa dh iztkfr esa o`f) djuk gksrk gSA tufud m|ksx ds mnkgj.k gSa&
IkkS/k'kkykk,¡] tks ikS/kksa dh iztkfr esa o`f) djds mudk foØ; djrh gSa] eqxhZ ikyu
QkeZ] i'kqikyu QkeZ] eRL; ikyu QkeZ bR;kfnA

fuLlkj.k m|ksx vkSj tufud m|ksx esa ,d egRoiw.kZ varj gksrk gSA fuLlkj.k
m|ksx esa eqUk"; ìFoh] leqnz ;k ok;q ls fudkyh xbZ lEifÙk esa òf) ugha dj ldrkA
ysfdu tufud m|ksx esa euq"; u dsoy izkÑfrd oLrqvksa ds fodkl esa o`f) dj
ldrk gS cfYd mudk iztuu Hkh dj ldrk gSA

x½ fofuekZ.k m|ksx  (Manufacturing Industries) % fofuekZ.k m|ksx os m|ksx gksrs
gSa tks dPps eky vkSj v/kZ-fufeZr eky dks rS;kj eky esa :ikarfjr djus esa laYkXu
gksrs gSaA lk/kkj.kr;k fuLlkjd m|ksxksa ds mRikn fofuekZ.k m|ksxksa ds fy, dPps
eky dk dk;Z djrs gSaA nwljs 'kCnksa esa fofuekZ.k m|ksx fuLlkjd m|ksx ds mRiknksa
dks :Ikewyd mi;ksfxrk iznku djrs gSaA lhesaV m|ksx] phuh m|ksx] lwrh oL=]
m|ksx] yksgk ,oa bLikr m|ksx moZjd m|ksx vkfn fofuekZ.k m|ksxksa ds dqN
mnkgj.k gSaA
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Hkkjrh; O;olk; dk vk/kkj ?k½ fuekZ.k m|ksx (Construction  Industries) % fuekZ.k m|ksx os m|ksx gksrs gSa
ftudk laca/k Hkou] iqy] ck¡/k] lM+d] ugj] jsy dh iVjh vkfn dk fuekZ.k djus ls
gksrk gSA ;s m|ksx fofuekZ.k m|ksxksa ds mRiknksa ¼TkSls bZaV] lhesaV] yksgk] ,oa bLikr½
rFkk fuLlkjd m|ksxksa ds mRiknksa ¼tSls iRFkj] ydM+h½ dk mi;ksx djrs gSaA fuekZ.k
m|ksxksa ds mRikn vf/kdrj vpy gksrs gSaA mldh LkaLFkkiuk] fuekZ.k vFkok lajpuk
izk;% ,d fuf'pr LFkku ij dh tkrh gSA

fp= 1-3 dks nsf[k, ftlesa m|ksxkasa dk oxhZdj.k mnkgj.k lfgr n'kkZ;k x;k gSA

fp= 1-3 % dk;Z dh izÑfr ds vk/kkj ij m|ksxksa dk oxhZdj.k

tc ge xfrfof/k dh izÑfr dh ckr djrs gSa rks ge lsok m|ksx dks Hkh 'kkfey dj
ldrs gSaA ;s ,sls m|ksx gS tks fdlh Hkh ewrZ mRikn dk mRiknu ugha djrs cfYd ,d
lsok iznku djrs gSa tSls& i;ZVu m|ksx] euksjatu m|ksx vkfnA

 Ckks/k iz'u 2

 1½ O;olk; ,oa m|ksx esa varj crkb,A

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

 2½ fuEufyf[kr dk;Zdyki m|ksx ds fdl oxZ ls lacaf/kr gSa %

dk;Zdyki m|ksx dk oxhZdj.k

i) leqanz esa ls eNyh idM+uk -------------------------------------------------------------------

ii) [kku ls dks;yk fudkyuk -------------------------------------------------------------------

iii) diM+k cquuk -------------------------------------------------------------------

iv) ck¡/k dk fuekZ.k -------------------------------------------------------------------

v) ydM+h dk QuhZpj cukuk -------------------------------------------------------------------

fuLlkjd m|ksx

tSls - [kuu]
[ksrh eNyh
idM+uk]
mR[kuuA

tufud m|ksx

tSls ikS/k'kkyk,a]
eRL; ikyu] Ik'kq
ikyu] eqxhZ ikyu

m|ksx

fofuekZ.k m|ksx

tSls yksgk ,oa
bLikr] lhesaV
moZjd]
bysDVªkWfud
ouLifr

fuekZ.k m|ksx

tSls bekjr
lM+d] ugj]
ck¡/k
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O;olk; dk ifjp;vi) i'kq-ikyu -------------------------------------------------------------------

vii) jsy-iFk dk fodkl -------------------------------------------------------------------

viii) jsy ds batu dk mRiknu -------------------------------------------------------------------

3½ la[;k okys [kkuksa esa mi;qDr 'kCn Hkfj,A

1-6 okf.kT;

vki i<+ pqds gSa fd O;kolkf;d dk;Zdyki dks nks oxksaZ esa oxhZÑr fd;k tk ldrk gS%
¼1½ m|ksx rFkk ¼2½ okf.kT;A vkius ;g Hkh i<+k fd vkS|ksfxd dk;Zdyki dk laca/k
vko';drkvksa dh iwfrZ djus okyh oLrqvksa vkSj lsokvksa ds mRiknu ls gksrk gSA tc rd
bu oLrqvksa vkSj lsokvksa dks mu yksxksa rd ugha igq¡pk;k tkrk ftu yksxksa dks mudh
vko';drk gS rc rd ;s ekuoh; vko';drkvksa dks iwjk djus ds vius mís'; dks iwjk
ugha djrhaA blhfy,] vko';d gksrk gS fd m|ksxksa }kjk mRikfnr oLrqvksa dks mfpr
LFkku ij] mfpRk le; ij] mfpr ek=k esa] mfpr ewY; ij rFkk mfpr <ax ls
miHkksDrkvksa rd igq¡pk;k tk,A bUgha vko';drkvksa dh iwfrZ ds fy, okf.kT; dk;Z dk
vkjaHk gqvkA ,sls lHkh dk;Zdyki tks bu oLrqvksa ds mRikndksa vkSj miHkksDrkvksa esa
laca/k LFkkfir djrs gSa rFkk mlds chp oLrqvksa dk fujarj vkSj fufoZ?u izokg cuk,
j[krs gSSa] ^^okf.kT;** ds varxZr vkrs gSaA

mRiknd ls ysdj miHkksDrk rd oLrqvksa vkSj lsokvksa ds fujarj vkSj fufoZ?u izokg esa dbZ
#dkoVsa vkSj ck/kk,¡ vkrh gSaA mnkgj.k ds fy,] fdlh ,d O;fDr }kjk mRikfnr oLrq
dk fdlh vU; O;fDr }kjk miHkksx fd;k tk ldrk gSA ,slh fLFkfr esa tc rd mRiknd
vkSj miHkksDrk ,d nwljs dks igpku ugha ysrs rc rd muds chp oLrqvksa ds fofue; dk
iz'u  gh ugha mBrkA blh dks O;fDr laca/kh ck/kk dgk tkrk gSA blh izdkj fdlh oLrq
dk Ø; djus ds fy, miHkksDrkvksa dks ml oLrq ds vfLrRo dk rFkk mldh fo'ks"krkvksa
dk Kku gksuk pkfg,A blh dkj.k miHkksDrkvksa dks bl izdkj dh lwpuk,¡ miyC/k djkus
dh vko';drk gksrh gSA blh dks Kku laca/kh ck/kk dgk tkrk gSA mRiknu ds le; vkSj
miHkksx ds le; esa vUrjky ds dkj.k mRiUu gksus okyh ck/kk le; laca/kh ck/kk
dgykrh gSA dbZ fLFkfr;ksa esa mRiknu fdlh ,d LFkku ij gksrk gS vkSj mudk miHkksx

1

2

4

5 6

3

Ekkuoh; dk;Zdyki

xSj-vkfFkZd dk;Zdyki

of̀Ùk

Okkf.kT;

fuekZ.kfuLlkj.k
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Hkkjrh; O;olk; dk vk/kkj fdlh nwljs LFkku ij gksrk gSA blhfy, oLrqvksa dks muds mRiknu ds LFkku ls muds
miHkksx ds LFkku rd ys tkuk vko';d gksrk gSA blh ls LFkku laca/kh ck/kk mRiUu gksrh
gSA okf.kT; bu lc ck/kkvksa dks nwj djrk gS vkSj mRikndksa rFkk miHkksDrkvksa ds chp
oLrqvksa ds fofue; dks lqxe cukrk gSA bl [kaM esa vkxs vki foLrr̀ tkudkjh izkIr
djsaxs fd bu ck/kkvksa dks mu fofHkUUk O;kolkf;d dk;Zdyki }kjk fdl izdkj nwj fd;k
tkrk gS tks okf.kT; dk gh ,d Hkkx gksrs gSaA

la{ksi esa okf.kT; dk laca/k eq[; :Ik ls oLrqvksa ds Ø; vkSj foØ; ls gksrk gS rFkk blds
varxZr os lHkh dk;Z Hkh vkrs gSa tks Øsrkvksa vkSj foØsrkvksa ds chp oLrqvksa ds fujarj vkSj
fufoZ?u izokg dks cuk, j[kus ds fy, vko';d gSaA bl izdkj okf.kT; ds nks eq[; igyw
gksrs gSa % ¼1½ oLrqvksa dk Ø; vkSj foØ; rFkk ¼2½ oLrqvksa ds fujarj vkSj fufoZ?u izokg
ds fy, vko';d dk;ZA vr% ge okf.kT; ls lacaf/kr laiw.kZ {ks= dks nks oxksZa esa foHkkftr
dj ldrs gSa %

1½ O;kikj&Ø; vkSj foØ; ls lacaf/kr dk;Z

2½ O;kikj esa lgk;d dk;Z & os dk;Zdyki tks oLrqvksa ds fujarj vkSj fufoZ?u izokg
dks lqxe cukrs gSaA

1-6-1 O;kikj (Trade)
vki i<+ pqds gSa fd oLrqvksa vkSj lsokvksa ds Ø; vkSj foØ; lss lacaf/kr ekuoh;
dk;Zdyki O;kikj ds varxZr vkrs gSaA vr% ykHk vftZr djus dh bPNk ls fd;s x;s
oLrqvksa vkSj lsokvksa ds foØ;] gLrkarj.k ;k fofue; dks O;kikj esa 'kkfey fd;k tkrk
gSaA O;kikj dk mís'; mu O;fDr;ksa dks oLrq,¡ miyC/k djkuk gS ftUgsa mudh vko';drk
gS rFkk tks muds fy, ewY; pqdkus ds fy, rS;kj gSaA bl izdkj O;kikj mRikndksa vkSj
miHkksDrkvksa ds chp laca/k LFkkfir djus esa egRoiw.kZ Hkwfedk fuHkkrk gS rFkk O;fDr-
laca/kh ck/kk dks nwj djrk gSA

O;kikj esa layXu O;fDr ̂ O;kikjh* ;k ̂ fcpkSfy;k* dgk tkrk gSA mRikndksa vkSj miHkksDrkvksa
ds chp dbZ O;kikjh dke djrs gSa rFkk O;fDr-laca/kh ck/kk dks nwj djrs gSaA O;kikj dks
ge nks LFkwy oxksZa esa foHkkftr dj ldrs gSa % 1½  vkarfjd O;kikj o 2½ okg~; O;kikjA

1½ vkarfjd O;kikj (Internal Trade) % tc fdlh ns'k dh lhekvksa ds vanj gh
O;kikj gksrk gS rks bls vkarfjd O;kikj dgk tkrk gSA bldk vFkZ ;g gS fd Ø;
vkSj foØ; nksuksa ns'k dh lhekvksa ds vanj gh gksus pkfg,A blds fy, Hkqxrku izk;%
jk"Vªh; pyu (Currency) esa gh fd;k tkrk gSA bl vkarfjd O;kikj dks varnsZ'kh;
O;kikj] jk"Vªh; O;kikj ;k ?kjsyw O;kikj ;k ns'kh; O;kikj Hkh dgk tkrk gSA

dk;Z dh ek=k ds vk/kkj ij ge vkarfjd O;kikj dks ¼d½ Fkksd O;kikj vkSj ¼[k½
QqVdj O;kikj esa oxhZÑr dj ldrs gSaA

d½ Fkksd O;kikj (Wholesale Trade) : vis{kkÑr cM+h ek=k esa oLrqvksa dk Ø;
vkSj foØ; dks Fkkssd O;kikj dgrs gSaA Fkksd O;kikj esa layXu O;fDr dks Fkksd
O;kikjh dgrs gSaA

[k½ QqVdj O;kikj (Retail Trade) : vis{kkÑr NksVh ek=k esa oLrqvksa ds Ø; vkSj
foØ; dks QqVdj O;kikj dgrs gSaA QqVdj O;kikj esa laYkXu O;fDr QqVdj
O;kikjh dgykrk gSA
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O;olk; dk ifjp;vkb;s] vc ge foLrkj ls foospu djsa fd ;s Fkksd O;kikjh vkSj QqVdj O;kikjh
fdl izdkj dk;Z djrs gSa RkFkk O;fDr dh ck/kkvksa dks dSls nwj djrs gSaA Fkksd
O;kikjh fuekZrkvksa ls cM+h ek=k esa oLrq,a [kjhnrk gS vkSj QqVdj O;kikfj;ksa dks
vis{kkÑr de ek=k esa csPkrk gSA bl izdkj Fkksd O;kikjh mRikndksa vkSj QqVdj
O;kikfj;ksa ds chp dM+h dk dke djrs gSaA QqVdj O;kikjh Fkksd O;kikfj;ksa ls oLrq,¡
[kjhnrs gSa] vkSj mUgsa miHkksDrkvksa dks vkSj Hkh NksVh ek=k esa csprs gSaA bl izdkj
QqVdj O;kikjh ,d rjQ Fkksd O;kikfj;ksa vkSj nwljh rjQ miHkksDrkvksa ds chp
laca/k LFkkfir djrs gSaA blh izdkj Fkksd O;kikjh vkSj QqVdj O;kikjh mRikndksa
rFkk miHkksDrkvksa ds chp laca/k LFkkfir djrs gSa rFkk O;fDr dh ck/kkvksa dks nwj
djrs gSaA ysfdu dHkh-dHkh mRiknd dsoy Fkksd O;kikfj;ksa dh ;k dsoy QqVdj
O;kikfj;ksa dh lsokvksa dk gh mi;ksx djrs gSa ;k fQj miHkksDrkvksa ls lh/ks gh laidZ
LFkkfir djrs gSaA mRiknd vkSj miHkksDrk ds chp dk;Z djus okys O;kikfj;ksa@fcpkSfy;ksa
dh laiw.kZ J`a[kyk dks ^^forj.k J̀a[kyk** dgrs gSaA

2½ okg~; O;kikj (External Trade) : bls fons'kh O;kikj (Foreign Trade) ;k varjkZ"Vªh;
O;kikj (International Trade) Hkh dgk tkrk gSA tc fdlh ns'k dh lhek ls ckgj
O;kikj gksrk gS rks mls okg~; O;kikj dgrs gSaA nwljs 'kCnksa esa ckgjh O;kikj ls
vfHkizk; jk"Vªksa ds chp ds O;kikj ls gksrk gSA ;g O;kikj ,d oLrq ds nwljh oLrq
ls vFkok eqnzk ls fofue; ds :Ik esa gksrk gSA

fons'kh O;kikj dks ge rhu oxksZa esa ck¡V ldrs gSa %

¼d½ vk;kr O;kikj ¼[k½ fu;kZr O;kikj ¼x½ iqufuZ;kZr O;kikjA

d½ vk;kr O;kikj  (Import Trade) : tc ,d ns'k nwljs ns'k ls oLrq,a [kjhnrk gS rks
[kjhnus okys ns'k ds fy, og vk;kr O;kikj dgykrk gSA mnkgj.k ds fy,] Hkkjr
vesfjdk ls e'khujh [kjhnrk gS rks ;g Hkkjr ds fy, vk;kr O;kikj gksxkA

[k½ fu;kZr O;kikj (Export Trade) : tc dksbZ ns'k nwljs ns'k dks oLrq,a csprk gS rks
cspus okys ns'k ds fy, og fu;kZr O;kikj dgykrk gSA mnkgj.k ds fy,] Hkkjr :l
dks peM+s dh oLrq,a rFkk vesfjdk dks pk; csprk gSA Hkkjr ds fy, oLrqvksa dh bl
izdkj dh fcØh dks fu;kZr O;kikj dgk tk,xkA

x½ iqufuZ;kZr O;kikj (Re-export Trade) : bls ^^vk;kfrr eky dk fu;kZr O;kikj**
(Entrepot Trade) Hkh dgk tkrk gSA tc fdlh ,d ns'k ls oLrqvksa dk vk;kr
fd;k tkrk gS rFkk fdlh vU; ns'k dks mUgha oLrqvksa dk fu;kZr fd;k tkrk gS rks
,sls O;kikj dks iqufuZ;kZr O;kikj dgrs gSaA iqufuZ;kZr mu ns'kksa }kjk fd;k tkrk gS
ftuds ikl ,sls cUnjxkg gksrs gSa tks ,sls LFkkuksa ij fLFkr gSa tgk¡ ls os iM+kslh ns'kksa
ds fy, forj.k dsUnz dk dk;Z dj ldrs gSaA ,sls ns'k cM+h ek=k esa oLrqvksa dk
vk;kr djrs gSa rFkk fQj iM+kslh ns'kksa dks mUgha oLrqvksa dk iqufuZ;kZr dj nsrs gSaA

1-6-2 O;kikj esa lgk;d fØ;k,¡ (Aids to Trade)
os dk;Z tks O;kikj dks lqfo/kktud cukrs gSa] ^O;kikj esa lgk;d dk;Z* dgykrs gSaA bl
izdkj os lHkh ekuoh; dk;Zdyki tks ck/kkvksa dks nwj djrs gSa vkSj oLrqvksa dks mRikndksa
ls miHkksDrkvksa rd igq¡pkus esa lgk;rk djrs gSa ^^O;kikj esa lgk;d dk;Z** ds varxZr
vkrs gSaA ,sls dk;ks±a dks ^O;kikj ds lg;ksxh dk;Z* Hkh dgk tkrk gSA O;kikj esa lgk;d
dk;ks±a ds varxZr vkus okys dk;ks±a ds laiw.kZ {ks= dks ik¡p oxksaZ esa foHkkftr fd;k tk ldrk
gSa %



22

Hkkjrh; O;olk; dk vk/kkj ¼1½ ifjogu ¼2½ HkaMkj.k ¼3½ chek ¼4½ foKkiu rFkk ¼5½ cSafdaxA

1½ ifjogu (Transportation) :  lk/kkj.kr;k lHkh oLrqvksa dk miHkksx mlh LFkku ij
ugha gksrk ftl LFkku ij mudk mRiknu gksrk gSA blfy, oLrqvksa dks muds
mRiknu LFkku ls ml LFkku ij igq¡pkuk gksrk gS tgk¡ mudh ek¡x gSA oLrqvksa dks
bl izdkj ,d LFkku ls nwljs LFkku rd igq¡pkus ls lacaf/kr dk;Z dks ifjogu dgrs
gSaA bl izdkj ifjogu LFkku laca/kh ck/kk dks nwj djrk gS vkSj OkLrqvksa esa
LFkkuewyd mi;ksfxrk dk l`tu djrk gSA ifjogu rhu izdkj dk gksrk gSA

v½ Hkwfe ifjogu - lM+d] jsyekxZ

c½ gokbZ ifjogu - gokbZ tgkt

l½ ty ifjogu - uko tgkt

2½ HkaMkj.k (Warehousing) : mRiknu ds rqjar ckn gh OkLrqvksa dk miHkksx ugha dj
fy;k tkrkA lk/kkj.kr;k mlds mRiknu vkSj miHkksx esa dqN le; dk vUrjky
gksrk gS blh dks le; laca/kh ck/kk dgrs gSaA blhfy, oLrqvksa ds mRiknu ds Ik'pkr~
tc rd mudk miHkksx ugha fd;k tkrk rc rd mUgsa lqjf{kr j[kk tkuk pkfg,A
fo'ks"k :Ik ls 'kh?kz u"V gksus okyh oLrqvksa tSls nw/k] ek¡l] lCth] Qy vkfn dks
cgqr lko/kkuhiwoZd lqjf{kr j[kk tkuk pkfg,A vU;Fkk os [kjkc gks tkrh gSa vkSj
csdkj gks tkrh gSA blh dkj.k HkaMkj.k dks O;kikj dk ,d vU; lgk;d dk;Z ekuk
tkrk gS HkaMkj.k ls vk'k; oLrqvksa dks lqjf{kr j[kus ls gS rkfd tc dHkh Hkh
miHkksDrkvksa dks budh vko';drk gks mUgsa rqjar miyC/k djk;k tk ldsA bl
izdkj HkaMkj.k le; laca/kh ck/kk dks nwj djrk gS vkSj oLrqvksa esa dkyewyd
mi;ksfxrk dk l`tu djrk gSA

3½ chek (Insurance) :  mRiknu-izfØ;k esa vFkok jkLrs esa nq?kZVuk ds dkj.k ;k fQj
HkaMkj x`g esa pksjh gks tkus ;k vkx yx tkus ds dkj.k oLrq,a u"V gks ldrh gSaA
O;olk;h bu tksf[keksa ls vius vkidks lqjf{kr djuk pkgsxkA bl laca/k esa chek
daifu;k¡ mldh lgk;rk djrh gSaA ,slh tksf[ke ls gqbZ {kfr dh iwfrZ djus dk
nkf;Ro ;s vius Åij ysrh gSaA bl mís'; dh iwfrZ ds fy, O;olk; dks ,d chek
ikWfylh ysuh iM+rh gSA vkSj fu;fer :Ik ls ,d fuf'pr jde vnk djuh iM+rh
gSa] ftls izC;kft (Premium) dgk tkrk gSA bl izdkj chek tksf[ke laca/kh ck/kk
dks nwj djrk gSA

4½ foKkiu  (Advertising) : oLrq dk fofue; rHkh laHko gS tc miHkksDrkvksa dks ml
oLrq ds vfLRkRo ds ckjs esa Kkr gksA bldks Kku laca/kh ck/kk dgk tkrk gSA bl
ck/kk dks foKkiu }kjk nwj fd;k tkrk gSA foKkiu ds ek/;e ls mRiknd viuh
oLrqvksa ds ckjs esa iw.kZ tkudkjh laHkkfor miHkksDrkvksa rd igq¡pkrs gSa vkSj muesa ml
oLrq dks [kjhnus dh rhoz bPNk iSnk djrs gSaA bl izdkj foKkiu miHkksDrkvksa rd
oLrqvksa ds ckjs esa iw.kZ tkudkjh igq¡pkus esa lgk;rk djrk gSA foKkiu dbZ ek/;eksa
ls fd;k tk ldrk gS tSls Vsyhfotu] jsfM;ks] lekpkj i=] if=dk,¡] iV foKkiu]
nhokjksa ij yxs iksLVj] vkfnA

5½ cSafdx (Banking) : cSafdax foÙk vkSj _.k laca/kh ck/kkvksa dks nwj djds oLrqvksa dks
miHkksDrkvksa rd igq¡pkus esa lgk;rk djrh gSA vkt ds ;qx esa ge cSadksa ds fcuk
O;olk; ds ckjs esa lksp gh ugha ldrsA O;olk; 'kq: djus ;k mls lqpk: :Ik ls
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O;olk; dk ifjp;pykus ds fy, /ku dh vko';drk gksrh gSA cSad /ku laca/kh vko';drk dh iwfrZ
djrs gSaA cSad ,d ,slk laxBu gS tks tu lk/kkj.k dk /ku tek ds :Ik esa Lohdkj
djrk gSA ftls vko';drk iM+us ij ek¡x }kjk vFkok vU; fdlh izdkj ls
fudyok;k tk ldrk gS rFkk ftu ykskxksa dks /ku dh vko';drk gks mUgsa /ku
m/kkj nsrk gSA cSad O;olk; dk;Z ds fy, vko';d dbZ vU; lsok,a Hkh iznku djrs
gSaA

Okkf.kT; ds oxhZdj.k vkSj mi-oxhZdj.k ds fy, fp= 1-4 nsf[k,A

  Ckks/k iz'u 3

 1½ Okkf.kT; RkFkk m|ksx esa D;k varj gS\

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

 2½ vkarfjd O;kikj vkSj okg~; O;kikj esa D;k Hksn gSa\

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

okf.kT;

O;kikj O;kikj esa
lgk;d dk;Z

okg~; O;kikjvkarfjd O;kikj

Fkksd O;kikj
QqVdj
O;kikj

fu;kZr
O;kikj

vk;kr
O;kikj

 IkqufuZ;kZr
O;kikj

Ikfjogu HkaMkj.k CkSafdx Ckhek foKkiu

fp= 1-4 % okf.kT; dk oxhZdj.k
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Hkkjrh; O;olk; dk vk/kkj  3½ O;kikj okf.kT; ls fdl izdkj fHkUu gS\

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

 4½ uhps O;kikj ck/kkvksa dh ,d lwph nh xbZ gSA bu ck/kkvksa dks nwj djus okys
O;kolkf;d dk;Zdyki ds uke crkb,A

Ckk/kk,¡ O;kolkf;d dk;Zdyki dk uke

i) nwjh laca/kh ck/kk -------------------------------------------------------------------

ii) le; laca/kh ck/kk -------------------------------------------------------------------

iii) tksf[ke laca/kh ck/kk -------------------------------------------------------------------

iv) foÙk laca/kh ck/kk -------------------------------------------------------------------

v) Kku laca/kh ck/kk -------------------------------------------------------------------

vi) O;fDr laca/kh ck/kk -------------------------------------------------------------------

 5½ crk,a fd fuEufyf[kr dFku lgh gS vFkok xyrA

i) O;kikj dk lac/k oLrqvksa ds Ø; vkSj foØ; ls gksrk gSA ¼   ½

ii) de ek=k esa [kjhnus vkSj cspus okyk O;fDr Fkksd O;kikjh ¼   ½
dgykrk gSA

iii) tc fdlh nwljs ns'k esa oLrq,a csph tkrh gSa rc mls fu;kZr ¼   ½
O;kikkj dgrs gSaA

iv) Ø; rFkk foØ; dks lgt cukus okys dk;Z O;kikj esa lgk;d ¼   ½
dk;ks±a ds varxZr vkrs gSaA

v) vk;kr O;kikj ls vk'k; fdlh ns'k esa oLrq,a [kjhndj mUgsa nwljs ¼   ½
ns'k esa cspus ls gksrk gSA

vi) vkarfjd O;kikj ls vk'k; jk"Vªh; lhekvksa ds Hkhrj oLrqvksa ds Ø; ¼   ½
vkSj foØ; ls gksrk gSA

vii) QqVdj O;kikjh Fkksd O;kikjh vkSj miHkksDrk ds chp laca/k LFkkfir ¼   ½
djrk gS

viii) okg~; O;kikj xg̀-O;kikj Hkh dgykrk gSA ¼   ½

1-7 lw{e] y?kq vkSj eè;e vkdkj ds m|e

lw{e] y?kq vkSj eè;e m|e ¼MSME½ ea=ky; Hkkjr esa lw{e] y?kq vkSj eè;e m|eksa ls
lacafèkr fu;eksa] fofu;eksa vkSj dkuwuksa ds fuekZ.k vkSj ç'kklu ds fy, loksZPp fudk; gSA
;g {ks= lsokvksa dh ,d foLr`r J`a[kyk çnku djrk gS vkSj 6]000 ls vfèkd mRiknksa ds
fuekZ.k esa yxk gqvk gS & ikjaifjd ls ysdj gkÃ&Vsd phtksa rdA
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O;olk; dk ifjp;fofuekZ.k vkSj lsok {ks= nksuksa esa lw{e] y?kq vkSj e/;e vkdkj ds m|e lw{e] y?kq vkSj
e/;e m|e fodkl vfèkfu;e ds rgr ,e-,l-,e-bZ- iathdj.k ;k ,l-,l-vkbZ- iathdj.k
çkIr dj ldrs gSaA ,e,l,eÃ iathdj.k fofHkUu çdkj ds ykHk çnku djrk gS tSls fd
C;kt dh nj cgqr de gksxh] dj vuqnku] iwath fuos'k lfClMh vkSj ljdkjh {ks= ls vU;
lgk;rkA lw{e] y?kq vkSj eè;e m|e fodkl vfèkfu;e] 2006] fuos'k ds vkèkkj ij
lw{e] y?kq vkSj eè;e m|eksa dks ifjHkkf"kr djrk gSA

1½ fofuekZ.k vkSj mRiknu] çlaLdj.k ;k eky ds laj{k.k esa yxs m|eksa ds fy, la;a=
vkSj e'khujh esa fuos'k] vkSj

2½ lsokvksa dks çnku djus esa yxs m|eksa ds fy, midj.kksa esa fuos'kA

,e,l,eÃ vfèkfu;e] 2006 esa ifjHkkf"kr la;a= vkSj e'khujh ;k midj.k esa fuos'k
ds lacaèk esa fn'kkfunsZ'k gSa%

rkfydk 1-3% lw{e] y?kq vkSj eè;e m|e

Hkkjr ljdkj ds uohure in esd bu bafM;k *dks ns[krs gq,] ,QMhvkÃ çokg esa
egRoiw.kZ mNky ds lkFk] Hkkjrh; ,e,l,eÃ {ks= rsth ls fodkl vkSj çeq[k oSfÜod
ewY; J̀a[kykvksa ds lkFk ,dhdj.k ds fy, rS;kj gSA

lw{e] y?kq vkSj e/;e m|e ;k m|ksx vkèkkj ds :i esa iathdj.k ds ykHk

lw{e] y?kq vkSj e/;e m|e dh òf) dks c<+kok nsus ds fy,] Hkkjr ljdkj fofHkUu
fj;k;rsa nsrh gS vkSj fo'ks"k :i ls mu bdkb;ksa ;k m|eksa dks foÙkh; lgk;rk çnku
djrh gS tks lw{e] y?kq ;k eè;e m|e gksus ds ;ksX; gSaA ,e,l,ebZ ds rgr lHkh çdkj
ds m|e iathdj.k çkIr dj ldrs gSa] fuekZrkvksa dh rjg] lsok çnkrk Hkh ,e,l,ebZ
ykHk ds fy, ik= gSaA blfy,] mUgsa m|ksx vkèkkj iathdj.k çkIr djuk Hkh vko';d gSA

,e,l,eÃ iathdj.k oSèkkfud ugÈ gSA gkykafd] Hkkjr esa ,e,l,ebZ iathdj.k çfØ;k
dks lHkh çdkj ds m|eksa dks vfèkdre ykHk çnku djus ds fy, ladfYir fd;k x;k
gSA iathdj.k ds ckn] dksÃ Hkh m|e ,e-,l-,e-bZ-Mh- vfèkfu;e ds rgr fn, x, ykHkksa
dks çkIr djus ds fy, ;ksX; gks tkrk gSA

_.k dh vklku miyCèkrk

ljdkjh [kjhn çkFkfedrk

miØe ds fØ;k dh
izÑfr

lw{e

y?kq

e/;e

oLrqvksa ds mRiknu] izfØ;u
;k laj{k.k vFkok fuekZ.k esa
lafyIr miØeksa ds fy, Hkwfe
,oa Hkou ds vykok ;a= ,oa
e'khujh esa fofu;ksx

25 yk[k ls vf/kd ugha

25 yk[k ls vf/kd ijarq 5
djksM ls vf/kd ugha

5 djksM ls vf/kd ijarq 10
djksM ls vf/kd ugha

lsok,a iznku djus esa lafyIr
miØeksa ds fy, Hkwfe ,oa
Hkou ds vykok midj.kksa
esa fofu;ksx ¼1 djksM #i;s
rd _.k½

10 yk[k ls vf/kd ugha

10 yk[k ls vf/kd ijarq
2 djksM ls vf/kd ugha

2 djksM ls vf/kd ijarq
5 djksM ls vf/kd ugha
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 de&C;kt vksojMªk¶V

 fj;k;rh fctyh

 djksa esa NwV ¼,l-,l-,e-bZ-Mh- vfèkfu;e] 2006 ds rgr½

 vkÃih lqj{kk ij 50 izfr'kr dh NwV

 ,e,l,eÃ lqyg dsaæA

cSaÇdx dkuwu] mRikn 'kqYd dkuwu vkSj çR;{k dj dkuwu us MSME 'kCn dks viuh NwV
lwpukvksa esa 'kkfey fd;k gSA blfy,] iathdj.k çkfèkdkjh }kjk tkjh iathdj.k çek.k
i= dks ,e,l,eÃ gksus ds çek.k ds :i esa ns[kk tkrk gS vkSj ;g ,e,l,eÃ ds fy,
Loh—r ykHkksa dk ykHk mBkus ds fy, vko';d gSA

lHkh O;olk; ,d fopkj ds lkFk 'kq: gksrs gSaA ,d O;fä tks ,d fo'ks"k çdkj ds
O;olk; djus ds fopkj dks Lohdkj djrk gS] lalkèkuksa dks tqVkrk gS vkSj laxBu dks
vfLrRo esa ykrk gS mls m|eh dgk tkrk gSA m|fe;ksa ds pfj= esa dqN lkekU; rRoksa
esa Lora=rk] dM+h esgur] y{;ksa dks çkIr djus dh bPNk] [kqysiu] vk'kkoknh –f"Vdks.k
vkfn 'kkfey gSaA

ekuoh; dk;Zdyki ds laiw.kZ {ks= dks ¼1½ vkfFkZd dk;Zdyki rFkk ¼2½ xSj-vkfFkZd
dk;Zdyki esa oxhZÑr fd;k tk ldrk gSA vkfFkZd dk;Zdyki dks ¼1½ O;olk; ¼2½ is'kk]
vkSj ¼3½ jkstxkj esa foHkkftr fd;k tkrk gSA O;olk; dk laca/k oLrqvksa vkSj lsokvksa ds
mRiknu rFkk@vFkok fofue; ls gS ftldk izeq[k mís'; ykHk vftZr djuk gksrk gSA os
dk;Z ftudk laca/k ,d fof'k"V izdkj dh O;fDrxr lsok,¡ iznku djus ls gksrk gS is'kk
ds varxZr vkrs gSaA jkstxkj dk vk'k; fu;ksDrk }kjk fdlh le>kSrs ;k lsok-fu;eksa ds
v/khu fdlh O;fDr dks lkSais x, dk;Z ls gksrk gSA

O;kolkf;d dk;Zdyki ds eq[; y{k.k bl izdkj gSa & ¼1½ oLrqvksa vkSj lsokvksa dk
dkjksckj] ¼2½ mRiknu rFkk@vFkok fofue;] ¼3½ ysu-nsu esa fu;ferrk] ¼4½ ykHkktZu
izeq[k iz;kstu] ¼5½ tksf[ke dk rRo] ,oa ¼6½ m|eA ykHk vftZr djus ds vfrfjDr
O;olk; ds dqN vkfFkZd] lkekftd vkSj ekuoh; mís'; Hkh gksrs gSaA

O;kolkf;d dk;Zdyki dks nks oxks± ¼1½ m|ksx RkFkk ¼2½ okf.kT; esa foHkkftr fd;k tk
ldrk gSA vkS|ksfxd dk;Zdyki dks 4 oxksZa esa ckaVk tkrk gS & ¼1½ fuLlkjd m|ksx ¼2½
tufud m|ksx ¼3½ fofuekZ.k m|ksx rFkk ¼4½ fuekZ.k m|ksxA

Okkf.kT; dks nks oxksZa esa ckaVk tkrk gSA ¼1½ O;kikj rFkk ¼2½ O;kikj esa lgk;d dk;ZA Ø;
vkSj foØ; ls lacaf/kr dk;Z O;kikj ds varxZr vkrs gSaA os dk;Z tks Ø;-foØ; dks
lqfo/kktud cukrs gSa rFkk oLrqvksa vkSj lsokvksa ds fujarj izokg dks dk;e j[krs gSa]
O;kikj esa lgk;d dk;ks±a ds varxZr vkrs gSaA ;s gSa ¼1½ ifjogu] ¼2½ HkaMkj.k] ¼3½ cSafdax
¼4½ chek] vkSj ¼5½ foKkiuA laxBu O;kolkf;d dYiuk dks ;FkkFkZ :Ik iznku djrk gSA
;g vko';d ?kVdksa dks ,df=r djrk gS] O;ofLFkr <ax ls mUgsa fØ;kfUor djrk gS
rFkk ykHk vftZr djus ds mís'; ls muds dk;Zdyki dks izHkkodkjh <ax ls lefUor
rFkk fu;af=r djrk gSA O;kolkf;d laxBu ds pkj izeq[k ewy :Ik gSa & ¼1½ ,dy
LokfeRo laxBu] ¼2½ lk>snkjh laxBu ¼3½ daiuh] rFkk ¼4½ lgdkjh lfefrA
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O;olk; dk ifjp;lHkh izdkj ds O;olk; ,d fopkj ds lkFk 'kq: gksrs gSaA ,d O;fDr tks ,d fo'ks"k izdkj
ds O;olk; dks djus ds fy, fdlh fopkj dks Lohdkj djrk gS] lalk/kuksa dks tqVkrk gS
rFkk laxBu dks vfLrRo esa ykrk gS mls m|edÙkkZ dgk tkrk gSA m|edÙkkZvksa ds pfj+=
esa dqN lkekU; rRo Lora=rk] dM+h esgur] y{;ksa dks izkIr djus dh bPNk'kfDr] [kqyk
fnekx rFkk vk'kkoknh n`f"Vdks.k vkfn gksuk pkfg,A

lw{e] y?kq vkSj eè;e m|e dks nks oxks± esa oxÊ—r fd;k x;k gSA

fofuekZ.k m|e ;kuh fdlh Hkh m|ksx ls lacafèkr oLrqvksa ds mRiknu ;k mRiknu esa yxs
m|e ;k vafre uke ;k pfj= ;k mi;ksx okys vafre mRikn ds vykok ewY; dh çfØ;k
esa la;a= vkSj e'khujh dks fu;ksftr djukA lsok m|e miyCèk djkus ;k lsokvksa ds
çfriknu esa yxs m|e vkSj midj.kksa esa fuos'k ds lanHkZ esa ifjHkkf"kr fd, x, gSaA

1-9  'kCnkoyh

foKkiu  (Advertising) : ,d ,slk dk;Z ftlds }kjk mRikfnr oLrq dh rFkk
mldh fo'ks"krkvksa dh tkudkjh yksxksa dks bl <ax ls
nh tkrh gS ftlls mldh ek¡x esa òf) gks tk,A

O;kikj esa lgk;d : os dk;Z tks mRikndksa ls miHkksDrkvksa rd oLrqvksa vkSj
(Aids to Trade) lsokvksa ds fujarj vkSj fufoZ?u izokg dks lqfo/kktud

cukrs gSaA

CkSafdax (Banking) : ,d ,slk dk;Z tks tulk/kkj.k dks /ku tek djkus ds
fy, izksRlkfgr djrk gS vkSj ftudks ,sls /ku dh
vko';drk gksrh gS mudks +_.k iznku djrk gSA

O;olk; (Business) : ykHk vftZr djus ds izeq[k mís'; ls pyk;k tkus
okyk dk;Z tks vko';drkvksa dh iwfrZ djus okyh
oLrqvksa vkSj lsokvksa ds mRiknu rFkk@vFkok fofue;
ls lacaf/kr gksA

O;kolkf;d laxBu : O;olk; ds mís';ksa dh izkfIr gsrq Je] 'kfDr] dPPks
(Businesa Organisation) eky] e'khu] iw¡th] 'kfDr vkfn dks O;olk; ds fofHkUu

?kVdksa dks ,df=r djuk] O;ofLFkr <ax ls mUgsa dke
esa ykuk rFkk muds dk;Zdyki dks lefUor vkSj fu;af=r
djuk gSA

Okkf.kT; (Commerce) : os dk;Zdyki ftudk laca/k oLrqvksa vkSj lsokvksa ds
Ø; rFkk foØ; ls rFkk Øsrkvksa vkSj foØsrkvksa ds chp
oLrqvksa vkSj lsokvksa ds fujarj vkSj fufoZ?u izokg dks
dk;e j[kus ls gksrk gSA

fuekZ.k m|ksx : ,sls m|ksx tks Hkou] iqy lM+d ck¡/k] ugjs] jsy iVjh
(Construction Industry) vkfn ds fuekZ.k esa layXu gksaA

vkfFkZd dk;Zdyki : ekuo }kjk /ku ;k thfodk ds miktZu ds fy, fd,
(Economic Activities) tkus okys dk;Z vkfFkZd dk;Zdyki dgs tkrs gSaA

jkstxkj (Employment) : fdlh le>kSrs ;k lsok-fu;eksa ds v/khu fdlh fu;ksDrk
ds lkFk dke djus dh fØ;k jkstxkj dgykrh gSA
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Hkkjrh; O;olk; dk vk/kkj m|edÙkkZ (Enterpreneur) : ,slk O;fDr ftlus dksbZ O;olk; izkjaHk djus dh
dYiuk dh gks] laxBu dks ewrZ:Ik iznku fd;k gks
O;olk; dk;Z pyk jgk gks rFkk gkfu dh tksf[ke dks
mBkus ds fy, rS;kj gksA

fu;kZr O;kikj : fdlh nwljs ns'k dks oLrqvksa dk foØ; djukA
(Export Trade)

okg~; O;kikj : ns'k dh lhekvksa ds ckgj oLrqvksa vkSj lsokvksa dk Ø;
(External Trade) rFkk foØ;A

fuLlkjd m|ksx : [kfut inkFkZ] Ik'kq isM+-ikS/ks vkfn tSls izkÑfrd lalk/kuksa
(Extractive Industry) dh i`Foh dh lrg ls ;k lrg ds uhps ls ;k ok;q ls

vFkok ty ls [kkst rFkk fuLlkj esa layXu m|ksxA

tufud m|ksx : ikS/kksa vkSj Ik'kqvksa ds iztuu esa rFkk mudh iztkfr esa
(Genetic Industry) o`f) djus esa laYkXu m|ksx ftldk mís'; muds

foØ; ls ykHk vftZr djuk gksrk gSA

vk;kr O;kikj : fdlh nwljs ns'k ls oLrqvksa dk Ø;A
(Import Trade)

m|ksx (Industry) : miyC/k HkkSfrd lk/kuksa ds mi;ksx ls oLrqvksa vkSj
lsokvksa ds mRiknu ls lacaf/kr dk;ZA

chek (Insurance) : chek daiuh dks ,d fuf'pr izhfe;e nsdj vkx]
nq?kZVuk vkfn ls gksus okyh {kfr dh tksf[ke ls vius
vkidks lqjf{kr j[kukA

vkarfjd O;kikj : fdlh ns'k dh lhekvksa ds Hkhrj oLrqvksa vkSj lsokvksa
(Internal Trade) dk Ø; rFkk foØ;A

fofuekZ.k m|ksx : ,slk m|ksx ftldk laca/k dPPks eky vkSj v/kZ-fufeZr
(Manufacturing Industry) eky dks fufeZr eky dk :Ik nsus ls gksA

xSj-vkfFkZd dk;Zdyki : ,sls dk;Z ftudk laiknu euq";k s a }kjk Lusg] iz se]
(Non-Economic Activities) lkekftd nkf;Ro] /kkfeZd ns'kHkfDr] 'kkjhfjd

vko';drk vkfn ds dkj.k fd;k tkrk gS] /ku vftZr
djus ds fy, ughaA

is'kk (Profession) : ,sls dk;Z ftudk laca/k is'kk Kku] f'k{k.k ,oa izf'k{k.k
ij vk/kkfjr fo'ks"k izdkj dh O;fDRkxr lsok,a iznku
djus ls gksA

iqufuZ;kZr O;kikj : fdlh ,d  ns'k ls oLrqvksa dk vk;kr djuk rFkk mUgha
(Re-export Trade) oLrqvksa dk fdlh nwljs ns'k dks fu;kZr djukA bls

Entrepot Trade Hkh dgrs gSaA

QqVdj O;kikj : Fkksd O;kikfj;ksa ls cM+h ek=k esa oLrq,¡ [kjhnuk rFkk
(Retail Trade) mUgha oLrqvksa dks miHkksDrkvksa dks NksVh-NksVh ek=k esa

cspukA
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: f}rh;d {ks= çkFkfed {ks= ds dPps eky tSls LoPN
ikuh] fctyh] vkSj xSl ds forj.k vkSj mRiknu }kjk
mRikfnr oLrqvksa ls lacafèkr ,d [kaM gSA

: r̀rh;d {ks= ls rkRi;Z lsok çnku djus okyh xfrfofèk;ksa
ls gS] tSls f'k{k.k dk;Z] fpfdRld vkfn] bl dkj.k ls
fd os gesa dsoy lsok çnku dj jgs gSaA

(Trade) : ,sls dk;Z ftudk laca/k oLrqvksa vkSj lsokvksa ds Ø;
rFkk foØ; ls gksA

(Transportation) : oLrqvksa dks ,d LFkku ls nwljs LFkku rd igq¡pkus ls
lacaf/kr dk;ZA

(Warehousing) : ,sls dk;Z ftudk laca/k oLrqvksa dks lqjf{kr j[kus ls gks
rkfd miHkksDrkvksa dks tc mudh vko';drk gks rks
mUgsa os oLrq,a miyC/k  djkbZ tk ldsaA

: mRikndksa ls cM+h ek=k esa oLrq,¡ [kjhnuk rFkk QqVdj
(Wholesale Trade) O;kikfj;ksa dks mUgsa NksVh-NksVh ek=k esa cspukA

5½ i) O;kolk;  ii) jkstxkj iii) jkstxkj iv) is'kk

v) O;olk; vi) is'kk vii) O;olk;

6) i) xyr ii) xyr iii) lgh iv) xyr

v) xyr vi) lgh vii) lgh viii) lgh

ix) xyr x) lgh xi) xyr

2½ i) fuLlkjd ii) fuLlkjd iii) fofuekZ.k

iv) fuekZ.k v) fofuekZ.k vi) tufud vii) fuekZ.k viii) fofuekZ.k

3½ i) vkfFkd dk;Zdyki  ii) jkstxkj iii) O;olk;

vi) m|ksx v) tufur iv) fofuekZ.k

4½ i) ifjogu ii) HkaMkj.k iii) chek iv)cSafdax

v) foKkiu iv)O;kikj

5) i) lgh ii) xyr iii)lgh  iv) lgh v)xyr vi) lgh vii) lgh  viii)xyr

(Secondary
Economic Sector)

(Tertiary
Economic Sector)
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1½ ekuoh; xfrfofèk;k¡ D;k gSa\ blds nks çdkj D;k gSa\

2½ vkÆFkd vkSj xSj&vkÆFkd xfrfofèk;ksa ds chp varj D;k gSa\

3½ O;olk; D;k gS\ bldh fo'ks"krkvksa vkSj mís';ksa dh O;k[;k djsaA

4½ jkstxkj ds fofHkUu çdkjksa dh O;k[;k djsa\

5½ O;olk;] is'kk vkSj jkstxkj ds chp varj crk,aA

6½ fofHkUu vkèkkjksa ij fofHkUu çdkj ds m|ksx dkSu ls gSa\

7½ O;kikj D;k gS\ fofHkUu çdkj ds O;kikj dh O;k[;k djsa\

8½ O;kikj ds fy, fofHkUu lgk;d D;k gSa\

9½ lw{e y?kq vkSj eè;e vkdkj ds m|e D;k gSa\ lw{e] y?kq vkSj e/;e ;k m|ksx
vkèkkj ds :i esa iathdj.k ds ykHkksa dks crk,aA

 ;s iz'u vkidks bl bdkbZ dks vf/kd vPNh rjg le>us esa lgk;d
gksaxsA buds mÙkj fy[kus dk iz;Ru dhft,A fdUrq vius mÙkj fo'ofo|ky; dks
u HkstsaA ;s dsoy vkids vH;kl ds fy, gSaA
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O;olk; dk ifjp;bdkÃ 2 rduhdh uoizorZu ,oa dkS'ky fodkl

bdkbZ dh :ijs[kk

2-0 mís';

2-1 izLrkouk

2-2 uoizorZu

2-2-1 uoizorZu dk vFkZ

2-2-2 vkfo"dkj dk vFkZ

2-2-3 jpukRedrk dk vFkZ

2-2-4 jpukRedrk] vkfo"dkj vkSj uoizorZu esa vUrj

2-2-5 uoizorZu dk egRo

2-3 rduhdh uoizorZu

2-3-1 uoizorZu dh izfØ;k

2-3-2 uoizorZu ds izdkj

2-4 esd bu bf.M;k cuke esM bu bf.M;k

2-5 fMftVy bf.M;k

2-6 dkS'ky fodkl% –f"Vdks.k ,oa j.kuhfr;k¡

2-6-1 dkS'ky fodkl dh igy

2-6-2 jk"Vªh; dkS'ky fodkl fuxe

2-7 LVkVZ&vi bf.M;k ,oa m"ekf;= ¼buD;wcsVj½

2-8 lkjka'k

2-9 'kCnkoyh

2-10 Loij[k iz'u

2-0 mís';

bl vè;k; ds vè;;u ds i'pkr~] vki bl ;ksX; gks ldsaxs fd %

uoizorZu dh voèkkj.kk rFkk uoizorZu ds fofHkUu çdkjksa dh O;k[;k dj ldsa(

rduhdh uoizorZu ds vFkZ dks le>k ldsa(

uoizorZu xfrfofèk;ksa ds eqís ,oa pqukSfr;ksa dk ijh{k.k dj ldsa(

rduhdh uoizorZu dh voèkkj.kk dh O;k[;k dj ldsa(

dkS'ky fodkl ds fy, ljdkj dh fofHkUu igy dh O;k[;k dj ldsa( rFkk

Hkkjr esa dkS'ky fodkl ds ljdkj ds –f"Vdks.k dks igpku ldsaA

2-1 izLrkouk

çkS|ksfxdh fo'o Lrj ij lcls vfèkd mi;ksx fd;k tkus okyk 'kCn gS vkSj blds
fofHkUu Lo:i gSaA çkS|ksfxdh esa vkfo"dkj] uoizorZu] 'kks/k ,oa fodkl] çkS|ksfxdh
fodkl] çkS|ksfxdh j.kuhfr vkfn lfEefyr gSaA gj jkst vkus okys u, rduhdh fodkl
ds lkFk&lkFk *uoizorZu* dks Hkh egRo feyk gSA thou ds gj igyw esa bldh ppkZ gks
jgh gSA vlaxfBr :i esa uoizorZu dh voèkkj.kk lfn;ksa ls vfLrRo esa jgh gS ysfdu
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Hkkjrh; O;olk; dk vk/kkj 20oÈ lnh esa uoizorZu dh voèkkj.kk laxfBr :i esa fodflr gqÃ gSA bl vè;k; esa
uoizorZu vkSj rduhdh uoizorZu ds fofHkUu igyqvksa ij è;ku dsafær fd;k x;k gS vkSj
;g lekt ds fofHkUu oxks± esa fofHkUu xfrfofèk;ksa dks lqfoèkktud cukus esa dSls enn
djrh gSA bl vè;k; esa vki tkusaxs fd çkS|ksfxdh dSls fodflr gqÃ gS vkSj uoizorZu
dh voèkkj.kk us fdl rjg viuk orZeku Lo:i fy;k gSA ckn ds [kaMksa esa vki uoizorZu
ds fofHkUu igyqvksa vkSj fofHkUu çdkj ds uoizorZu dks lh[ksaxsA vki dkS'ky fodkl ds
fy, rduhdh uoizorZu dh voèkkj.kk vkSj fofHkUu ljdkjh igyksa ds ckjs esa Hkh lh[ksaxsA
;g vè;k; vkidks ,slh pqukSfr;ksa dh igpku djus esa Hkh enn djsxk A uoizorZu dh
çfØ;k vkidks orZeku lanHkZ esa uoizorZu dh Hkwfedk dks le>us esa enn djsxk vkSj ;g
Hkh crk;sxk fd çfrLièkÊ ykHk fodflr djus esa O;olk; dh enn dSls dj ldrh gSA
vki dkS'ky fodkl ds fy, fofHkUu ljdkjh igyksa dks Hkh lh[ksaxs] ftlus uohu
xfrfofèk;ksa dks lqxe cuk;k gSA

2-2 uoizorZu

vius orZeku vFkZ esa uoizorZu ,d Þu;k fopkj] jpukRed fopkj] vkSj ra= ;k rduhd
ds :i esa uÃ dYiuk,aÞ gSA uoizorZu csgrj lekèkkuksa ds vuqç;ksx dks bafxr djrk gS
tks uÃ vko';drkvksa] xfHkZr vko';drkvksa ;k ekStwnk cktkj dh t:jrksa dks iwjk djrs
gSaA bl çdkj uoizorZu esa lalkèkuksa ls csgrj ewY;ksa dks çkIr djus ds fy, lwpuk]
fopkjksa vkSj ;kstuk ds mís';iw.kZ vuqç;ksx 'kkfey gSa] vkSj os lHkh çfØ;k,a ftuds }kjk
u, fopkjksa dk fuekZ.k gksrk gS vkSj jpukRed mRiknksa esa cny fn;k tkrk gS] 'kkfey gSaA

2-2-1 uoizorZu dk vFkZ

'kCn Innovation ySfVu 'kCn Innovationem ls vkrk gS] tks Innovare dh fØ;kRed
laKk gS ftldk vk'k; gS dqN u;k cukuk vc ,d egRoiw.kZ ç'u mBrk gS% D;k ,d
mTToy fopkj dk mi;ksx dsoy ,d ckj fd;k tk ldrk gS\ bl ç'u dk mÙkj ugÈ
gS*A ,sls dÃ fopkj gSa tks lfn;ksa ls bLrseky fd, tk jgs gSa vkSj mUgsa ,d uÃ fopkj
çfØ;k vkSj vfèkd yphysiu ds lkFk la'kksfèkr fd;k tk ldrk gSA VwFk cz'k dk
mnkgj.k ysaA ge lHkh cpiu ls bldk bLrseky djrs vk jgs gSaA ;fn ge FkksM+k ihNs
tkrs gSa vkSj lkspus dh dksf'k'k djrs gSa] rks ge ns[ksaxs fd gekjs iwoZtksa us vius nkarksa dh
lQkÃ ds fy, uhe dh fLVd ¼nkrwu½ dk bLrseky fd;k FkkA ;gk¡ fopkj nk¡rksa dh
lQkbZ djuk Fkk ,oa dqN le; mijkUr nkarksa dks lkQ djus ds fy, uhe dh nkrwu VwFk
cz'k ds :i esa fodflr gks xÃA ;gh fopkj vc cSVjh lapkfyr VwFk cz'k ds :i esa
mi;ksx fd;k tkrk gS tgka vkidks nkarksa dks gkFk ls lkQ djus dh vko';drk ugÈ
gksrh gSA ;fn ge iwjh çfØ;k dks ns[krs gSa] rks ge ikrs gSa fd fofHkUu ;qxksa esa vkSj fofHkUu
pj.kksa esa ,d gh fopkj dk fofHkUu uohu rjhdksa ls mi;ksx fd;k x;k FkkA ,d vU;
mnkgj.k eksckby@lsy Qksu dk gks ldrk gSA ;g ,d mnkgj.k gS tgka ,d fopkj us
fofHkUu :iksa dks fy;k gS vkSj orZeku :i esa fodflr gqvk gSA ,d n'kd igys fdlh
us Hkh eksckby Qksu ij esy çkIr djus ds ckjs esa ugÈ lkspk gksxkA ysfdu vc ;g ,d
vfHkUu vax gSA vc] ;g loky mBrk gS fd *,d uoizorZu D;k gS\* ;fn ge
O;kolkf;d 'kCndks"k dks ns[ksa rks ^^uoizorZu ,d fopkj ;k vkfo"dkj dks oLrq ;k lsok
esa ifj.kr djus dh izfØ;k gS tks ewY; dk l`tu djrh gS ftlds fy, xzkgd Hkqxrku
djsaxs ¼businesa dictionary-com½A bl Çcnq ij ,d vkSj loky mBrk gS fd *,d
fopkj dks ,d uoizorZu dSls dgk tk ldrk gS\* ,d fopkj dks dsoy rHkh uoizorZu
dgk tk ldrk gS tc ;g vuqdj.kh;] fdQk;rh gS vkSj ,d fof'k"V vko';drk dks
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rduhdh uoizorZu ,oa
dkS'ky fodkl

larq"V djrk gS] mnkgj.k uklksfQYVj tks ,d 'olu ukd fQ+YVj gS tks vkidh ukd
ls fpid tkrk gS vkSj gkfudkjd ok;q@çnw"kdksa ¼PM2.5½ ds ços'k dks jksdrk gS vkSj
os ikjaifjd çnw"k.k jksèkh ekLd dh rqyuk esa fdQk;rh gSaA ,sls dÃ uoizorZu gSaA

2-2-2 vkfo"dkj dk vFkZ

'kCn uoizorZu vkSj vkfo"dkj vkaf'kd :i ls 'kCnkFkZ dks lfEefyr djrs gSa ysfdu
okLro esa dkQh fHkUu gksrs gSaA vkfo"dkj dk vk'k; ,d çdkj dh laxhr —fr] ,d [kkst
;k dYiuk ds fdlh Hkh mRikn ls gks ldrk gSA vkfo"dkj ,oa uoizorZu esa lokZf/kd
Hkzkafr dh laHkkouk gksrh gSA vkfo"dkj ,d midj.k] ;qfDr ;k izfØ;k gS tks v/;;u vkSj
iz;ksx ds ckn mRiUu gksrh gSA vDlj vn~Hkqr tks igys ls vfLrRo esa ugÈ gSA

2-2-3 jpukRedrk dk vFkZ

jpukRedrk u, vkSj jpukRed fopkjksa dks okLrfodrk esa cnyus dk dk;Z gSA ;g
nqfu;k dks u, rjhdksa ls igpkuus] vKkr iSVuZ [kkstus] tkfgj rkSj ij vlacafèkr
?kVukvksa ds chp lacaèk cukus vkSj lekèkku bdëk djus dh {kerk }kjk fpf=r fd;k x;k
gSA jpukRedrk dh voèkkj.kk ds ewy rRo gSa% cqf)eÙkk] xgu #fp] Kku] ekSfydrk
¼fopkj½] jpukRed òfÙk] xSj&vuq:irk] lkgl vkSj –<+rkA

2-2-4 jpukRedrk] vkfo"dkj vkSj uoizorZu esa varj
vkfo"dkj ,d uohu mRikn ;k çfØ;k ds fy, ,d fopkj gSA uoizorZu cktkj esa u,
mRiknksa] çfØ;kvksa ;k lsokvksa dh 'kq:vkr gSA rduhdh uoizorZuA uoizorZu dk ,d
mioxZ gS ;kuh uÃ rduhdksa ij vk/kkfjr u, mRiknksa] çfØ;kvksa ;k lsokvksa dh
'kq:vkrA rduhdh uoizorZu vkfo"dkj ds lkFk 'kq: gksrk gSA ge vxys Hkkx esa
rduhdh uoizorZu ij ppkZ djsaxsA igyk dne vkfo"dkj dk fopkj ,oa ml fopkj dks
;FkkFkZ esa cnyus gsrq 'kks/k gSA ;g vDlj ,d dk;kZRed çkFkfed voLFkk ds :i esa gksrk
gS] ftldk mi;ksx isVsaV nkf[ky djus ds fy, fd;k tk ldrk gSA vxyk pj.k
izkFkfed voLFkk dks 'kks/k ,oa fodkl }kjk O;kolkf;d :i ls fMtkbu fd, x, mRikn
esa ifjxr djuk gSA var esa] mRikn dk mRiknu vkSj fcØh gksrh gSA

vkfo"dkj vkSj uoizorZu ds chp ,d egRoiw.kZ varj gS] fopkjksa ls ,d lQy mRikn esa
ifjorZu okLro esa eqf'dy gSA ;g ifjorZu uoizorZu dh tfVy çfØ;k dk dsaæ gSA
dfBu rF; ;g gS fd dqN gh vkfo"dkjksa dk lQyrkiwoZd uoizorZu gksrk gS ftuesa ls
de gh vkfo"dkj u;s mRiknksa esa fodflr gksrs gS ,oa rc Hkh dqN gh u, mRikn
O;kolkf;d :i ls lQy gksrs gSaA

rkfydk 2-1% jpukRedrk] vkfo"dkj vkSj uoizorZu ds chp varj

Ø-la- jpukRedrk

1- jpukRedrk uohu fopkj gS tks
laizsf"kr] mi;ksxh vkSj vkd"kZd gSaA

2- jpukRedrk ,d vLi"V fopkj
gS vkSj bls rc rd Li"V ugÈ
fd;k tk ldrk gS tc rd bls
,d çk:i esa ugÈ cuk;k tkrk gSA

3- uÃ oLrq ds lksp ij
vk/kkfjr

vkfo"dkj

dqN u;k cukukA

[kkst dh xÃ ;k cukÃ
xÃ oLrq nqfu;k ds fy,
,d u;k gS

çkFkfed oSKkfud dkS'ky
ds vkèkkj ij

uoizorZu

,d mRikn :i esa vkfo"dkj
djukA

dqN djus ds fy, ,d iSVuZ dks
cnyus ds ckjs esa

j.kuhfrd foi.ku vkSj rduhdh
dkS'ky ds O;kid lewg ij vkèkkfjrA
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Hkkjrh; O;olk; dk vk/kkj mijksä ppkZ ls Li"V gS fd uoizorZu ,d u, mRikn dh 'kq:vkr dks n'kkZrk gSA ;g
ewy :i ls ,d mRikn cukus ds fy, ,d pj.kc) çfØ;k dk mi;ksx djds ekStwnk
voèkkj.kk ;k fopkj dks csgrj cukrk gS tks O;kolkf;d :i ls O;ogk;Z gksA uoizorZu
,d lksp dks ,d lQy voèkkj.kk esa fodflr djus esa enn djrk gSA blds fy, ,d
fof'k"V çfØ;k dh vko';drk gksrh gSA ,d uoizorZu ds lQy gksus ds fy, uoizorZu
dh çfØ;k dks vPNh rjg ls le>uk vko';d gS vkSj ,d etcwr leFkZu ç.kkyh gksuh
pkfg,A blls igys fd ge uoizorZu dh çfØ;k ij ppkZ djsa] vkb, ge uoizorZu ds
egRo dks ns[ksaA

2-2-5 uoizorZu dk egRo

uoizorZu leL;kvksa dks gy djus esa enn djrk gS mnkgj.k ds fy, vkHkklh xzkgd
lsok çnku djuk ¼v‚uykbu f'kdk;rksa] lq>koksa vkfn dk mi;ksx djds½A ;g u, rjhdksa
esa Hkh gS] mnkgj.k ds fy, mu ifjfLFkfr;ksa dks cnyus esa enn djrk gS tgka rduhdh
{ks= esa rsth ls cnyko gks jgs gSaA blls O;olk; dks çklafxd cuk;s j[kus esa Hkh enn
feyrh gSA oSÜohdj.k ds dkj.k nqfu;k Hkj esa O;olk;ksa ds fy, miyCèk voljksa dks
uoizorZu dk mi;ksx djds izkIr fd;k tk ldrk gSA u, mRiknksa ds lkFk fons'kh
cktkjksa esa ços'k djus ds fy, O;olk;ksa ds fy, uoizorZu djuk egRoiw.kZ gSA uoizorZu
laxBuksa dks çfr;ksfxrk dk lkeuk djus esa enn djrk gSA ge lHkh tkurs gSa fd nqfu;k
vf/kd ls vf/kd çfrLièkÊ gksrh tk jgh gSA oSfÜod cktkj esa cus jgus ds fy, j.kuhfrd
vkSj uohu dne mBkus pkfg,A dk;Z LFkku dh xfr'khyrk dks fodflr djus ds dkj.k
laxBuksa dks lqpk: :i ls pykus ds fy, uoizorZu egRoiw.kZ gSA tSlk fd vki tkurs
gSa fd xzkgdksa dh #fp;ka vkSj çkFkfedrk,a cnyrh jgrh gSa] blfy,] uoizorZu u,
rjhdksa ls miHkksäkvksa dks larq"V djus esa enn djrk gSA

;g lp gS fd uoizorZu egRoiw.kZ gS ysfdu blds lkFk dqN pqukSfr;ka vkSj tksf[ke Hkh
tqM+s gSaA rduhdh foQyrk uoizorZu dh çeq[k pqukSfr;ksa esa ls ,d gSA bl pqukSrh dks
ikj djus ds fy,] laxBuksa dks u, mRikn ds fØ;kUo;u ls igys ijh{k.k ds fy, dÃ
ijh{k.kksa dks vatke nsuk t:jh gSA vU; tksf[ke laxBu ij foÙkh; cks> gSA uoizorZu
ykxr ds lkFk vkrk gSA vkerkSj ij ,d uohu mRikn yacs le; esa ykHk nsrk gS] blfy,
laxBu dks foÙk dh ,d cM+h pqukSrh dk lkeuk djuk iM+rk gS rFkk laxBuksa dks fdlh
Hkh uohu çfØ;k dks ysus ls igys viuh foÙkh; fLFkfr dk vkdyu djus dh vko';drk
gksrh gSA nwljh pqukSrh cktkj dh foQyrk gSA ;g cgqr gn rd laHko gS fd dÃ
ijh{k.kksa ds ckotwn ,d uohu mRikn mEehn ds eqrkfcd ykHk u nsA blds vfrfjä ,d
uohu mRikn ds fy, ,d vkSj pqukSrh gS] fd ckj&ckj uÃ rduhd ds vkus ls cktkj
esa yxkrkj cnyko gksrk gSA tc rd uohu mRikn dks cktkj esa mrkjk tkrk gS] rc rd
;g rduhdh mUu;u ds dkj.k fujFkZd gks tkrk gSA blfy,] laxBuksa ds fy, bl rjg
ds tksf[keksa ls cpus ds fy, çkS|ksfxdh ds lkFk cus  jguk vfuok;Z gSA fØ;kUo;u dh
lajpukRed vkSj foÙkh; {kerk dk vHkko laxBuksa ds fy, ,d vkSj pqukSrh gSA ;g pqukSrh
vkerkSj ij LVkVZ&vi ds fy, gksrh gS D;ksafd muds ikl lqn`<+ vk/kkj ugÈ gksrk gSA bl
ekeys esa os mu Hkkxhnkjksa dh ryk'k dj ldrs gSa tks lqn`<+ gSaA laxBukRed tksf[ke
uoizorZu ds lkFk tqM+s gq, gSaA vkerkSj ij ,d laxBu viuk lkjk è;ku uoizorZu ij
dsafær djrk gSA ;g laxBu dh nSfud xfrfofèk;ksa esa ckèkk Mkyrk gSA blfy,] laxBuksa
ds fy, vyx&vyx uoizorZu dsUnz gksuk t+:jh gS rkfd laxBu dh nSfud xfrfofèk;k¡
ckfèkr u gksaA blesa vçR;kf'kr tksf[ke tqM+s gSa tks vuks[ks gksrs gSa tSls jktuhfrd
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rduhdh uoizorZu ,oa
dkS'ky fodkl

?kVuk,a vkfnA laxBuksa dks egRokdka{kh gksus ds ctk; mlh ds fy, ,d vkdfLed
;kstuk dh vko';drk gksrh gSA pqukSfr;ka fuf'pr :i ls laxBu dk ,d fgLlk gSa
ysfdu tc nwj gks tkrh gSa] rks ;s voljksa esa cny tkrh gSaA uoizorZu dÃ rjg ls
laxBuksa dh enn djrk gSA ;g laxBu dks vuqHko çnku djrk gSA blfy,] ;g vfèkd
jpukRed vkSj uohu laxBu cu tkrk gSA uoizorZu] uoizorZu djus okys laxBu dks
uke vkSj ekU;rk çnku djrk gSA

2-3 rduhdh uoizorZu

vkb, ge izkS|ksfxdh dh ifjHkk"kk ls 'kq#vkr djsaA gkykafd çkS|ksfxdh dh dÃ ifjHkk"kk,a
gSa vkSj çkS|ksfxdh ds fy, ,d vuwBh ifjHkk"kk [kkstuk eqf'dy gSA çkS|ksfxdh dks Kku
ds ,d vuqç;ksx ds :i esa ifjHkkf"kr fd;k tk ldrk gS tks oLrqvksa vkSj lsokvksa ds
mRiknu vkSj foi.ku dh vksj vxzlj gksrk gSA cst+ ds vuqlkj] izkS|ksfxdh QeZ }kjk
mRikfnr oLrqvksa vkSj lsokvksa ds fy, rduhdh Kku çnku djds O;olk; dks fodflr
djrh gSA rduhdh uoizorZu ls rkRi;Z uÃ rduhd ls gS] ftlls u, mRiknksa vkSj
lsokvksa dk fuekZ.k gksrk gS& blfy, u, O;kolkf;d  volj mRiUu gksrs gSaA blesa
uoizorZu dk ewy egRo fufgr gS tks vkÆFkd fodkl ds fy, ekSfyd gS ;kuh
O;kolkf;d voljksa dk fuekZ.kA çkS|ksfxdh çcaèku dk vFkZ gS çfrLièkkZRed ykHk cukus
ds fy, uÃ rduhd dk mi;ksx djukA çkS|ksfxdh dks vDlj fdlh laxBu ds oSKkfud
vkSj bathfu;Çjx vuqHkkx dk ,dek= ç{ks= ekuk tkrk gSA çkS|ksfxdh ds lQy mi;ksx
ds fy, vU; dk;kZRed {ks=ksa esa çkS|ksfxdh ds ckjs esa j.kuhfrd fu.kZ; ysus dh
vko';drk gksrh gS] tSls mRiknu] foi.ku fcØh] foÙk] ekuo lalkèku vkfnA blfy,]
rduhdh vkSj dk;kZRed {ks=ksa dks tksM+uk egRoiw.kZ gSA çkS|ksfxdh vkSj uoizorZu ,d
lkFk feydj rduhdh uoizorZu dks tUe nsrs gSaA çkS|ksfxdh çcaèku dk ewy mís';
çkS|ksfxdh dks ykxw djuk vkSj bls cktkj esa izpfyr djuk gS] mnkgj.kkFkZ tSls] —f"k
mit tSls dVkÃ mi;ksx çkS|ksfxdhA ;g feFkd fd lwpuk izkS|ksfxdh dsoy daI;wVj
vkSj bysDVª‚fuDl ls lacafèkr gS] ;g lp ugÈ gSA ;g blls dgÈ vfèkd gSA çkS|ksfxdh
dk mi;ksx dj thou j{kd nokvksa dk fuekZ.k rduhdh uoizorZu dk ,d vkSj
mnkgj.k gSA rduhdh uoizorZu lEiw.kZ uoizorZu fo/kk dk ,d fgLlk gSA blfy,]
rduhdh uoizorZu dh fuEufyf[kr fo'ks"krk,a gSa%

,d u;k fopkj mRiUu djuk ;k cukuk tks çkS|ksfxdh] {kerk ;k Kku ij vkèkkfjr
gS( ¼vkfo"dkj½

mRikn ds fuekZ.k ds fy, ,d fopkj dks okLrfodrk esa fodflr djuk ¼çkfIr½(

u, fopkj dks ykxw djuk ¼fØ;kUo;u½

la{ksi esa] rduhdh uoizorZu dh dk;Z'khy ifjHkk"kk gS ,d okLrfod ;k dfFkr vko';drk
¼vkfo"dkj½ ds fy, ,d u;k lekèkku cukuk ;k mRiUu djuk tks O;ogk;Z gS vkSj bldk
mRiknu fd;k tk ldrk gS ¼çkfIr vkSj fQj lQyrkiwoZd mRikn dks cktkj esa ykxw
djuk vFkkZr~ fØ;kUo;u½A

2-3-1 uoizorZu dh çfØ;k

uoizorZu ds fofHkUu igyqvksa ij ppkZ djus ds ckn] vkb, vc ge uoizorZu dh çfØ;k
ls lacafèkr ,d laf{kIr ppkZ djsaA uoizorZu dh çfØ;k esa ik¡p cqfu;knh pj.k gSaA ;s
pj.k bl çdkj gSa%
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Hkkjrh; O;olk; dk vk/kkj 1½ fopkjksa dh mRifÙk vkSj izokghdj.k

2½ i{k&leFkZu vkSj iqujh{k.k

3½ ç;ksx

4½ O;olk;hdj.k

5½ çlkj vkSj fØ;kUo;u

1½ fopkjksa dh mRifÙk vkSj izokghdj.k % uoizorZu dh çfØ;k dk igyk pj.k ,d
fopkj mRiUu djus vkSj fQj mls ykxw djus ij tksj nsrk gSA ,d u;k fopkj u;k
gks ldrk gS ;k fdlh ekStwnk fopkj dks csgrj cukus ds fy, cuk;k tk ldrk gSA
,d cgqr yksdfç; mnkgj.k ,sIiy (Apple) dk gSA ,sIiy budkWiksZjs'ku (Apple
inc.) }kjk MP3 Iys;j dks is'k fd, tkus ds ckn vkbi‚M is'k djus ds fy, rhu
lky rd bartkj fd;k x;kA ;g fopkj rc mRiUu gqvk tc MP3 Iys;j vfLrRo
esa vk;k ysfdu laxBu us mRikn y‚Up djus ls igys bartkj fd;kA bl pj.k ds
nkSjku xzkgdksa] deZpkfj;ksa] ifCyd vkSj Hkkxhnkj @ vkiwÆrdrkZvksa ds  uoizorZu ij
fopkj fd;k tkuk pkfg,A

2½ i{k&leFkZu vkSj iqujh{k.k%  nwljs pj.k esa fopkjksa dk ijh{k.k 'kkfey gSA vfèkdre
volj vkSj Hkfo"; ds –f"Vdks.k okys fopkj dks pquk tkrk gSA iqujh{k.k i{k&leFkZu
ls igys dk Lrj gSA ;fn fopkj mRiUu djus okys ds ikl vius fopkjksa ds
i{k&leFkZu gsrq dkS'ky ugÈ gS] rks ;g egRoiw.kZ gS fd ml {ks= esa dke djus okys
çcaèkd ds bl fopkj dks lqfoèkktud cuk;sa] ftls ckn esa ijh{k.k ds fy, ekuk tk
ldrk gSA

3½ ç;ksx% ;g ijh{k.k pj.k gS tgk¡ yf{kr cktkj esa p;fur fopkjksa dk ijh{k.k fd;k
tkrk gSA ijh{k.k fujarj ;k pj.kksa esa gks ldrk gS ftlesa leFkZd vkSj ijh{kd
fopkj dk iquewZY;kadu dj ldrs gSaA bl ekeys esa le; lcls egRoiw.kZ dkjd gSA
,d cgqr vPNk mnkgj.k Amazon gSA Amazon] 2007 esa fdjkuk forj.k lsok
'kq: djus ds fopkj ds lkFk vk;k vkSj blus fl,Vy ds miuxjh; bykds esa ç;ksx
dk ijh{k.k fd;kA ,d ckj tc ;g lqfuf'pr gks x;k fd ç;ksx lQy gS rks bls
ns'k ds vU; fgLlksa esa y‚Up fd;kA

4½ O;olk;hdj.k% bl pj.k dk eq[; mís'; ,d fopkj ds fy, cktkj esa lk[k cukuk
vkSj blds laHkkfor çHkko ij è;ku dsafær djuk gSA uoizorZu fd, x, mRikn dks
dsoy rHkh yf{kr ckt+kj esa y‚Up fd;k tk ldrk gS tc og xzkgdksa dh ekaxksa dks
iwjk djrk gSA

5½ çlkj vkSj fØ;kUo;u% bl pj.k esa nks Lrj gksrs gSa ;kfu çlkj vkSj fØ;kUo;u A
çlkj og Lrj gS tgka ,d laxBu uoizorZu dks Lohdkj djrk gS vkSj fØ;kUo;u
og Lrj gksrk gS] tc fopkj fodflr ;k fuÆer gksrk gSA

;fn mijksä pj.kksa dks mfpr lalkèkuksa ds lkFk ykxw fd;k tkrk gS] rks uoizorZu lQy
gks ldrk gSA

2-3-2 uoizorZu ds çdkj

uoizorZu dks nks vk;keksa esa foHkkftr fd;k tk ldrk gS% çkS|ksfxdh vkSj cktkj vkSj bu
vk;keksa ds vkèkkj ij uoizorZu ds pkj çdkj gSa ¼yksist+] 2015½%



37

1½ o`f)'khy uoizorZu

2½ ck/kkdkjh uoizorZu

3½ okLrqdyk uoizorZu

4½ mxz uoizorZu

 ;g lcls yksdfç; çdkj dk uoizorZu gS tks ekStwnk
çkS|ksfxdh dk mi;ksx djrk gS ftlls xzkgd ds fy, ewY; c<+ tkrk gSA vkerkSj
ij ,d le; esa lHkh çdkj ds laxBu o`f)'khy uoizorZu esa layXu gksrs gSaA
mnkgj.k ds fy, QslcqdA 2004 esa viuh LFkkiuk ds ckn ls bl lkekftd usVodZ
daiuh us fofHkUu :iksa esa o`f)'khy uoizorZu dk mi;ksx fd;k gSA

 bl çdkj ds uoizorZu dks xksiuh; ¼xqIr½ uoizorZu ds :i
esa Hkh tkuk tkrk gSA ;g laxBuksa ds ekStwnk cktkj ds fy, uÃ çkS|ksfxdh
çfØ;kvksa dk mi;ksx djrk gSA ;g ç—fr esa xqIr gS D;ksafd ;g rduhd cktkj esa
ekStwnk rduhd dh rqyuk esa fuEuLrjh; gS vkSj vfèkd egaxh gSA uÃ rduhd 'kq:
esa mi;ksx djus ds fy, dkQh dfBu gS tc rd fd ;g iqjkuh rduhd dks ikj
ugÈ djrh gS vkSj lHkh ekStwnk laxBuksa dks fo?kfVr djrh gSA bl ekeys esa uÃ
rduhd ds fy, tkus okyk laxBu ,d çfrLièkkZRed ykHk çkIr djrk gSA Apple

dk iPhone ck/kkdkjh uoizorZu dk ,d mnkgj.k gS ftlesa mlus eksckby Qksu
cktkj dks mFky&iqFky fd;kA

 bl çdkj dk uoizorZu lh[k] dkS'ky vkSj lexz çkS|ksfxdh
ysrk gS vkSj mldks fofHkUu cktkj esa ykxw djrk gSA daI;wVj O;olk; esa vkÃch,e]
Msy vkfn tSls laxBu fMtkbu vuq:i FkksM+k la'kksèku ds lkFk fujarj çkS|ksfxfd;ksa
dk mi;ksx dj jgs gSaA bl çdkj dk uoizorZu de tksf[ke Hkjk gSA

 bl rjg dk uoizorZu vke rkSj ij u, fopkjksa dks tUe nsrk gS]
ftlls iqjkus dh lekfIr gksrh gS ftlls Økafrdkjh rduhd dk fuekZ.k gksrk gSA
bldk ,d vPNk mnkgj.k m|fe;ksa }kjk mi;ksx fd, tk jgs foÙkiks"k.k ds ,d
izk:i ds :i esa tulewg fuf/kdj.k gSA

laxBu fofHkUu çdkj ds uoizorZuksa dk mi;ksx djrs gSa tks mudh vko';drkvksa ds
vuq:i gSaA

1½ uoizorZu D;k gS\

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------
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Hkkjrh; O;olk; dk vk/kkj 2½ rduhdh uoizorZu dh fo'ks"krk,a D;k gSa\

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

3½ fofHkUu çdkj ds uoizorZu dk uke crkb,\

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

2-4 esd bu bafM;k cuke esM bu bafM;k

esd bu bafM;k

^esd bu bafM;k* Hkkjr ljdkj dh igy gS vkSj bls 2014 esa y‚Up fd;k x;k FkkA bl
igy dh voèkkj.kk dk tUe Lora=rk iwoZ Hkkjr esa 1901 esa gqvk FkkA nknkHkkÃ ukSjksth
dks bl voèkkj.kk dk tud ekuk tkrk gS tc os fczfV'k vkÆFkd uhfr ds fgLls ds :i
esa dPps eky ds fu;kZr ls vlger FksA esd bu bafM;k *dh ewy voèkkj.kk m|ksxifr;ksa
dks fons'kh çR;{k fuos'k ¼,QMhvkÃ½ ds ekè;e ls Hkkjr esa viuh fofuekZ.k bdkb;ksa dks
LFkkfir djus ds fy, çksRlkfgr djrh gS rkfd fofuekZ.k ds lacaèk esa Hkkjr dks oSfÜod
ekufp= ij j[kk tk ldsA bl dk;ZØe dk mís'; bl çdkj gS%

jkstxkj dh leL;k dks gy djus ds fy,(

ldy ?kjsyw mRikn thMhih òf) nj esa lqèkkj djukA

;s mís'; vR;fèkd egRodka{kh gSa ysfdu ;fn bls vPNh rjg ls ykxw fd;k tk, rks ;g
Hkkjrh; vFkZO;oLFkk dks c<+kok nsxk vkSj jk"Vª ds Bksl cqfu;knh <kaps dks cukus esa enn
djsxkA bl uhfr esa dqN dfe;ka Hkh gSaA Hkkjr ds lkeF;Z dk mi;ksx djus ds fy,
,QMhvkÃ dks vkeaf=r djus dh ;kstuk Hkkjr dks ,d vlqjf{kr fLFkfr esa yk ldrh gSA
tksf[ke vfèkd gS D;ksafd ykblsal dh ykxr vkfn ds lanHkZ esa O;; vfèkd gSaA blls iwath
dk cfgokZg Hkh gks ldrk gSA blls csjkstxkjh c<+sxh vkSj thMhih ij çfrdwy çHkko
iM+sxk tks to esd bu bafM;k *dk;ZØe ds mís';ksa ds fo#) gSA esd bu bafM;k
*dk;ZØe dh eq[; ckrsa gSa%

fofuekZ.k {ks= esa fuos'k djus ds fy, ,QMhvkÃ(

j{kk {ks= esa fuos'k djus ds fy, ,QMhvkÃ(

j{kk [kjhn ds rgr fons'kh j{kk midj.kksa dk ykblsal çkIr fofuekZ.kA

dfe;ksa ds ckotwn ;g ;kstuk ykHkçn gks ldrh gSA bl ;kstuk dh dfe;ksa dks nwj
djus ds fy, *esM bu bafM;k* ,d fodYi gks ldrk gSA
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rduhdh uoizorZu ,oa
dkS'ky fodkl

esM bu bafM;k

esM bu bafM;k ;g Hkkjr esa fufeZr mRiknksa ds fy, fn;k x;k ,d uke gSA vkius vDlj
ns[kk gksxk fd mRiknksa tSls ifj/kku] lgk;d lkekxzh vkSj ,Dlsljht] miHkksDrk fVdkÅ
oLrqvksa bR;kfn tSls mRiknksa ds fofunsZ'kksa esa esM bu bafM;k] esM bu ;w,l,] esM bu
pkbuk vkfn vuq'kh"kZd (caption) mfYyf[kr jgrk gS dSls ,d mRikn dks ^esM bu
bafM;k* dk izpkj okD; (tag) feyrk gSA fdlh mRikn dks Hkkjr esa fuÆer ^esM bu
bafM;k* ds :i esa dsoy rHkh VSx fd;k tk ldrk gS tc mRikn dk fuekZ.k Lons'kh
dkjdksa ds lkFk fd;k x;k gS tks Hkwfe] Je] iwath] m|e'khyrk vkSj çkS|ksfxdh gSaA esM
bu bafM;k esd bu bafM;k* }kjk mRiUu pqukSfr;ksa dks ikj dj ldrk gSA ;g dSls fd;k
tk ldrk gS\ ;g Hkkjr esa cus mRiknksa dks c<+kok nsdj fd;k tk ldrk gSA blls
jk"Vªh; çfrHkkvksa vkSj lalkèkuksa dk mi;ksx djus esa enn feysxh ftlls jkstxkj ds
volj iSnk gksaxsA bls LVkVZ&vi dks c<+kok nsus ds fy, ,d eap ds :i esa Hkh bLrseky
fd;k tk ldrk gSA esM bu bafM;k dks c<+kok nsus dk eq[; ykHk ns'k dh czkaM Nfo dks
c<+kok nsuk vkSj ns'k dks oSfÜod Lrj ij LFkkfir djuk gksxkA Lons'kh :i ls cus mRikn
tSls twV mRikn jk"Vª dh vFkZO;oLFkk dks c<+kok nsrs gSaA ̂esM bu bafM;k* esd bu bafM;k
*}kjk mRiUu tksf[keksa dks nwj dj ldrk gSA rkfydk 2-2 esa esM bu bafM;k *vkSj  esd
bu bafM;k* ds chp cqfu;knh varj n'kkZ;k x;k gSA

rkfydk 2-2% *esd bu bafM;k* vkSj *esM bu bafM;k* ds chp varj

Ø-la- fooj.k *esd bu bafM;k* *esM bu bafM;k*

1- mRiknu ds dkjd fons'kh ?kjsyw

2- czkUM Nfo dksbZ czk.M l`ftr ugha ,d czk.M gS tSls fd
djrk cfYd ;g ,d vewyA
midj.k gSA

2-5 fMftVy bafM;k

www.digitalindia.gov.in ds vuqlkj fMftVy bafM;k ,d ljdkjh igy gS tks 2015
esa 'kq: dh xÃ FkhA bl igy dk mís'; Hkkjr dks ,d fMftVy jk"Vª esa cnyuk gSA
bldk mís'; vusd vkSipkfjdrkvksa dks iwjk djus esa 'kkfey dkxth dkjZokÃ dks de
djuk gS tSls ikliksVZ lsok,a] ernkrk igpku i=] Mªkbfoax ykblsal vkfnA bldk
mís'; dke iwjk gksus dh xfr dks c<+kuk gS vkSj xzkeh.k {ks= dks 'kgjh {ks=ksa ls tksM+uk
gSA fofHkUu lsokvksa dks vadhdj.k djus ls vke turk dks enn feysxhA fMftVy bafM;k
dk;ZØe dh dqN fo'ks"krk,a gSa vkSj os bl çdkj gSa%

iwjs ns'k esa etcwr fMftVy cqfu;knh <kaps ds ifj.kkeLo:i jk"Vª ds ukxfjdksa dks
çkekf.kd fMftVyh igpku feyhA

bysDVª‚fud vkSj dS'kysl ysunsu ds :i esa v‚uykbu lsokvksa ds fy, lq'kkluA

fMftVy lk{kjrk ds ekè;e ls fMftVy l'kfädj.kA

bu fo'ks"krkvksa ds vkèkkj ij] fMftVy bafM;k ds mís'; bl çdkj gSa%

rst xfr dh baVjusV lsok,a çnku djukA

ljdkjh lsokvksa esa lqèkkj vkSj fMftVyhdj.k djds Ã&xous±l çnku djukA

oLrqvksa vkSj lsokvksa ds bysDVª‚fud forj.k ds lanHkZ esa Ã&Økafr ykukA
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Hkkjrh; O;olk; dk vk/kkj v‚uykbu eap ds ekè;e ls cqfu;knh tkudkjh çnku djukA

lwpuk izkS|ksfxdh {ks= esa jkstxkj ds vfèkd volj çnku djukA

Qjojh] 2019 ds dk;ZØe ds vuqlkj] tksfd *fMftVy bafM;k* ds fodkl ds dk;Zlwph
dk foLrkj gS] Hkkjr ljdkj Hkkjr Hkj esa d{kkvksa dks vkèkqfud cukus ds fy, fuos'k djus
dh ;kstuk cuk jgh gSA ;g igy Hkkjr ds lHkh jkT; ds Ldwyksa vkSj d‚ystksa esa O;kid
fMftVy igy ds fgLls ds :i esa fMftVy cksMks± dks 'kkfey djus ds fy, gSA ;g
gkfy;k fodkl gS vkSj afMftVy bafM;k dh voèkkj.kk ds vfrfjä gSA blh rjg dÃ ,sls
dk;ZØe 'kq: fd, x, gSa tks vke turk ds fgr esa dke djrs gSaA dqN dk;ZØe bl
çdkj gSa%

baVjusV lkFkh% efgykvksa esa fMftVy lk{kjrk esa lqèkkjA

viuh maxfy;ksa ij ljdkjh lsok,aA

DIGIDHA & fMftVy tse&xouZesaV Ã ekdsZV Iysl ij dS'kysl tk,a

v‚uykbu cktkj & LekVZ ljdkjh [kjhnkjksa ds fy,

rsth ls ewY;kadu ç.kkyh ¼vkj , ,l½

Mhx dksdj (Dig Cocker)

,sls dÃ vkSj dk;ZØe gSa tks Hkkjr dks fMftVy :i ls l'kä cukus vkSj ,d Kku
vFkZO;oLFkk cukus ds fy, 'kq: fd, x, gSa vkSj drkj esa gSaA

2-6 dkS'ky fodkl% n`f"Vdks.k ,oa j.kuhfr;k¡

Hkkjr ljdkj dh dkS'ky fodkl vkSj m|ferk ea=ky; ¼MSDE½] dkS'ky Hkkjr dk;ZØe
dh ns[kjs[k djrh gSA fLdy bafM;k ,d igy gS ftls ns'k ds ;qokvksa ¼www-
msde.gov.in½ dks l'kä cukus ds mís'; ls 'kq: fd;k x;k gS rkfd mudh jkstxkj
{kerk c<+s vkSj vfèkd mRiknd dk;Z okrkoj.k rS;kj gks ldsA bl rjg dh igy dk
mís'; ns'k dh 65 izfr'kr ;qok vkcknh dh t:jrksa dks iwjk djuk gSA fLdy bafM;k ,d
,slk dk;ZØe gS tks ns'k Hkj ds fofHkUu {ks=ksa esa yxHkx 40 ikBîØe çnku djrk gSA

2-6-1 dkS'ky fodkl dh igy

ns'k Hkj esa fofHkUu vkÃVhvkÃ }kjk çnku fd, tkus okys fofHkUu ikBîØeksa ds ekè;e
ls ;qokvksa esa fcx ,ukfyfVDl] vkÆVfQf'k;y baVsfytsal] baVjusV v‚Q ÇFkXl] 3 Mh
ÇçÇVx vkfn ds {ks= esa u, ;qx ds dkS'ky dk mi;ksx fd;k tk jgk gSA dkS'ky fodkl
vkSj m|ferk 2015 ij ,d jk"Vªh; uhfr vkSj jk"Vªh; dkS'ky fodkl uhfr 2009 esa
dkS'ky Hkkjr fe'ku ds D;k djs vkSj D;k ugh ds ckjs esa crk;k x;k gSA jk"Vªh; dkS'ky
fodkl fe'ku dk tksj 2020 rd ns'k ds 500 fefy;u ;qokvksa ds dkS'ky dks fodflr
djus ij gSA gkykafd ;g ,d egRokdka{kh dk;ZØe gS] fQj Hkh ;g ns'k ds ;qokvksa ds fy,
laHkkouk,a j[krk gSA MSDE dh eq[; igysa bl çdkj gSa%

& dkuiqj esa 2016 esa izFke Hkkjrh; dkS'ky laLFkku dh LFkkiuk dh xbZA ns'k Hkj esa
,sls 6 laLFkkuksa dh LFkkiuk ds çLrko dh ;kstuk cukÃ xÃ gSA

& çèkku ea=h dkS'ky fodkl ;kstuk ¼ih,edsohokÃ½% ;g ,e,lMhÃ ds dkS'ky çf'k{k.k
dh çeq[k ;kstuk gS vkSj Hkkjr esa lcls cM+h dkS'ky çek.ku ;kstuk gSA
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dkS'ky fodkl

& MSDE, PMKVY ds rgr vukSipkfjd çf'k{k.k dsaæksa }kjk ekU;rk çkIr vius
iwoZorÊ f'k{k.k ¼RPL½ dk;ZØeksa ds ekè;e ls vÆtr dkS'ky dks Hkh igpkurk vkSj
çekf.kr djrk gSA

& us'kuy vçsafVlf'ki çeks'ku Ldhe ¼NAPS½% ;g ;kstuk 2016 esa izf'k{kqrk izf'k{k.k
VªsÇux dks c<+kok nsus ds mís'; ls 'kq: dh xÃ FkhA

& izf'k{k.k dh nksgjh ç.kkyh ;g ;kstuk nksgjs rjhds ls çf'k{k.k dk volj çnku
djrh gS vFkkZr~ vkeus&lkeus f'k{k.k ¼vkÃVhvkÃ½ vkSj m|ksxksa esaA blls çf'k{kqvksa
dh jkstxkj {kerk c<+sxhA

& MSDE ds fy, varfj{k vkèkkfjr nwjLFk f'k{kk dk;ZØe ¼SDLP½% bl dk;ZØe dk
mís'; vke yksxksa dks O;kolkf;d çf'k{k.k lqfoèkk,a çnku djuk gSA

yksxksa dks Kku dk vkèkkj çnku djus vkSj mUgsa dkS'ky vkèkkfjr ukSdfj;ksa ls lqlftTr
djus ds fy, dÃ vkSj vukSipkfjd dkS'ky vkèkkfjr çf'k{k.k dk;ZØe py jgs gSaA

geus ns[kk gS fd Hkkjr ljdkj dkS'ky fodkl ds fy, dÃ ;kstuk,a is'k dj jgh gSA
;gka ;g è;ku j[kuk egRoiw.kZ gS fd MSDE Hkh dkS'ky fodkl vkSj m|ferk ds {ks=ksa
esa fofHkUu ns'kksa ds lkFk lg;ksx dj jgk gSA dqN lg;ksx bl çdkj gSa%

vkilh ;ksX;rk ij ;w,Ã vkSj drj ds lkFk le>kSrk KkiuA

fctyh {ks= esa dkS'ky çf'k{k.k ds fy, Ýkal ds lkFk le>kSrk Kkiu

loksZÙke çFkkvksa dks lk>k djus ij fLoV~tjySaM ds lkFk le>kSrk Kkiu

mR—"Vrk dsaæ LFkkfir djus ds fy, Hkkxhnkj ds :i esa Çlxkiqj vkSj ,u,lMhlh
ds lkFk le>kSrk KkiuA

bu lHkh igyksa us ns'k dks ns'k ds ;qokvksa ds dkS'ky çnku djus esa ,d dne vkxs
c<+k;kA

2-6-2 jk"Vªh; dkS'ky fodkl fuxe ¼NSDC½

jk"Vªh; dkS'ky fodkl fuxe ¼NSDC½ dks MSDE ds jk"Vªh; dkS'ky fodkl fe'ku ds
,d lkoZtfud futh Hkkxhnkjh daiuh ds :i esa LFkkfir fd;k x;k FkkA ,u,lMhlh dk
mís'; Hkkjr esa dkS'ky ifj–'; dks lqfoèkktud cukuk gSA ,u,lMhlh dh voèkkj.kk
rhu LraHkksa ij vkèkkfjr gSA ;+s bl çdkj gSa%

1½ l`tu% xq.koÙkk ijd O;kolkf;d çf'k{k.k laLFkkuksa dh LFkkiuk esa lqfoèkkA

2½ dks"k% vuqnku vkSj lekurk ds :i esa èku çnku djukA

3½ l{ke % dkS'ky fodkl ds fy, vko';d leFkZu ç.kkfy;ksa dh fLFkjrk lqfuf'pr
djus ds fy, ftlesa m|ksx lapkfyr {ks= dkS'ky ifj"kn ¼,l,llh,l½ 'kkfey gSaA

NSDC dh –f"V vkSj fe'ku bl çdkj gS%

,u,lMhlh dk fotu% dkS'ky dh ekax vkSj vkiwÆr ds chp ekStwnk varj ds fy, dq'ky
tu'kfä ds fy, Hkkjr esa c<+rh vko';drk dks iwjk djukA

fe'ku ,u,lMhlh dk fe'ku bl çdkj gSA

egRoiw.kZ m|ksx dh Hkkxhnkjh ds ekè;e ls varjjk"Vªh; ekudksa ds fy, dkS'ky dk
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Hkkjrh; O;olk; dk vk/kkj mUu;u vkSj ekudksa] ikBîØe vkSj xq.koÙkk vkÜoklu ds fy, vko';d :ijs[kk
fodflr djukA

mi;qä lkoZtfud&futh Hkkxhnkjh ¼ihihih½ e‚My ds ekè;e ls dkS'ky fodkl ds
fy, futh {ks= dh igy dks c<+kuk] leFkZu vkSj leUo; djuk( futh {ks= ls
egRoiw.kZ ifjpkyu vkSj foÙkh; Hkkxhnkjh ds fy, ç;kl djrs gSaA

fo'ks"k :i ls mu {ks=ksa esa foÙkiks"k.k ykdj Þcktkj&fuekZrkÞ dh Hkwfedk fuHkk,a tgka
cktkj ra= vçHkkoh ;k xk;c gSA

,slh igy dks izkFkfedrk nsuk ,drjQk çHkko ds foijhr xq.kd ;k mRçsjd çHkko
gks ldrk gSA

NSDC ds fotu vkSj fe'ku dks è;ku esa j[krs gq, bldk eq[; mís'; fuEu gS

eq[; :i ls dk;ZØeksa esa futh {ks= dh igyksa dks c<+kok nsus vkSj foÙk iks"k.k çnku
djus ds fy, Hkkjr esa yksxksa ds dkS'ky dks c<+kus ds lexz y{; esa egRoiw.kZ
;ksxnku nsukA ,u,lMhlh ds mís'; esa lHkh rhu LraHk 'kkfey gSa] ftlds vkèkkj ij
bldk xBu fd;k x;k FkkA

NSDC ds ekè;e ls MSDE us dkS'ky Hkkjrh; fe'ku ds cM+s tukns'k ds rgr m|ksx
ds lkFk lg;ksx djus ds fy, dÃ igy dh gSaA NSDC ds ikl ,d ljy&ls&ljy
lqfoèkk ç.kkyh gS] tks fuxeh; lkekftd mÙkjnkf;Ro ¼CSR½ tSlh fofHkUu igyksa ds
fy, m|ksxksa ds fy, ,d eap çnku djrh gSA ;g dkS'ky fodkl ifj;kstukvksa dks
çHkkfor djus ds fy, dkWjiksjsV~l] xSj ljdkjh laxBuksa] ljdkjh laxBuksa vkfn tSls
fgrèkkjdksa ds fofHkUu fuxeksa ds lkFk lk>snkjh esa dke djrk gS] ftuesa mPp çHkko gksrk
gSA ,u,lMhlh us viuh LFkkiuk ds ckn ls daifu;ksa ¼lh,lvkj½ fu;e] 2013 ds rgr
lh,lvkj çfrc)rkvksa dks iwjk djus ds fy, ukYdks] ,lchvkÃ dkMZ] thÃ ikoj]
,uVhihlh vkfn ds lkFk lg;ksx fd;k gSA ,u,lMhlh dkS'ky fodkl dk;ZØeksa ds fy,
jk"Vªh; dkS'ky ;ksX;rk lajpuk ¼,u,llh,Q½ ds ekè;e ls çek.ku Hkh çnku dj jgk
gSA ;g lc jk"Vª Hkj esa lHkh dkS'ky fodkl dk;ZØeksa dks lajsf[kr djus ds fy, fd;k
tkrk gSA ,u,lMhlh ds fotu] fe'ku vkSj mís'; ij fopkj djus ds ckn] ;g dgk tk
ldrk gS fd ,u,lMhlh ihihih e‚My ds rgr dkS'ky fodkl fe'ku ds tukns'k dh
lqfoèkk çnku dj jgk gSA

2-7 LVkVZ-vi bafM;k vkSj m"ekf;= ¼bUD;wcsVj½

LVkVZ&vi bafM;k

LVkVZ&vi bafM;k ,d etcwr ikfjfLFkfrdh ra= ds fuekZ.k ds çeq[k mís'; ds lkFk Hkkjr
ljdkj dk ,d çeq[k dk;ZØe gS tks LVkVZvi O;olk;ksa dh o`f) ds fy, vuqdwy gSA
tks cnys esa jkstxkj ds fy, cM+s iSekus ij voljksa ds fy, ,d LFkk;h vkÆFkd fodkl
nsxkA LVkVZ&vi bafM;k dk;ZØe esa 19&Çcnq dk;Z ;kstuk gS ftlesa dÃ Å"ek;u dsaæ]
vklku çfrHkk] dj ykHk vkSj O;olk; LFkkfir djus esa vklkuh vkSj rsth ls fudkl ra=
gksxkA ;g 2016 esa y‚Up fd;k x;k FkkA bl igy dk eq[; mís'; uoksUes"k uoizorZu
vkSj fMtkbu gSA
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dk;Z ;kstuk esa rhu LraHk gSa tks fuEukuqlkj gSa%

 ljyhdj.k vkSj Hkwfetksr (Landholding)

 lgk;rk vkSj çksRlkgu vuqnku

 m|ksx & vdknfed lk>snkjh vkSj Å"ek;uA

 ;g LraHk LVkVZ&vi ds fy, fofu;eu] ,dy Çcnq laidZ]
voSèk leFkZu ç.kkyh] vkjke ekunaMksa vkSj rsth ls fudkl ra= ls lacafèkr eqíksa ij dsafær

gSA ewy mís'; LVkVZ&vi dh LFkkiuk ds fy, vkSipkfjdrkvksa dks de djuk gSA

 LVkVZ&vIl ds fy, lk[k] lk[k xkjaVh] iw¡thxr ykHk

ij dj ykHk] fofu;ksx vkfn çnku djus ij è;ku dsafær djrk gSA bldk mís'; fofHkUu
pj.kksa esa èku vkSj dj NwV çnku djuk gSA

 uoizorZu ds çn'kZu ds fy, m|ksx ds lkFk

'kSf{kd laLFkkuksa ds lg;ksx ij è;ku dsafær djrk gS] m"ekf;=ksa ¼buD;wcsVjksa½ ds fy,
{ks= dh fo'ks"kKrk dk ykHk mBkuk] uoizorZu dsaæksa dk fuekZ.k djuk] tSo çkS|ksfxdh tSls

fofHkUu {ks=ksa esa LVkVZ&vi dks c<+kok nsuk] Nk=ksa ds fy, uoizorZu dsafær dk;ZØeksa dk
'kqHkkjaHk djuk vkfn Hkh blds mís'; gSaA bl LraHk dh egRoiw.kZ fo'ks"krk Lo&jkstxkj

vkSj çfrHkk mi;ksx dk;ZØe ds lkFk vVy buksos'ku fe'ku dk 'kqHkkjaHk gSA

foLr`r dk;Z ;kstuk 2016 dh fjiksVZ www.startupindia.gov.in ij miyCèk gSA ge dg

ldrs gSa fd LVkVZ&vi bafM;k dk;ZØe ledkyhu le; esa ;qok fnekx dh t:jr dks
iwjk djrk gSA

buD;wcsVj ewy :i ls ,d laxBu gS tks viuh o`f) vkSj lQyrk dks rst djus ds fy,
LVkVZ&vi daifu;ksa dks ekxZ fn[kkrk gSA LVkVZ&vi bafM;k dk;ZØe jkT;ksa esa Å"ek;u

dsaæ LFkkfir djus ds fy, Å"ek;u leFkZu nsrk gSA vVy buksos'ku fe'ku dk mís';
lkoZtfud vkSj futh {ks= esa vVy bUD;wcs'ku lsaVj ¼,vkÃlh,l½ dh LFkkiuk djuk gSA

bldk mís'; LFkkfir Å"ek;u dsaæksa ¼ÃvkÃlh,l½ dks lqfoèkktud cukuk gSA vçSy]
2019 rd 13 ,vkÃlh,l dks eatwjh nh xÃ gS] ftlesa 10 djksM+ #i;s dh jkf'k Hkh

ÃvkÃlh,l dks nh tk jgh gSA jkT; ljdkjsa Hkh bl voèkkj.kk dks c<+kok ns jgh gSa
mnkgj.kkFkZ ;wih ljdkj us 8 buD;wcsVj LFkkfir djus dk leFkZu fd;k gS ftlesa IIT

BHU, IIM& y[kuÅ ¼uks,Mk dSEil IIT & dkuiqj] KNIIT lqYrkuiqj vkSj I B hubs

& UPDESCO y[kuÅ 'kkfey gSa] fgekpy dh ljdkj us fofHkUu {ks=ksa esa buD;wcsVj

LFkkfir djus ds fy, 7 'kS{kf.kd laLFkkuksa dks eatwjh nh gS ftlesa 'kkfey gSa bathfu;Çjx]
[kk| izlaLdj.k] tSo izkS|ksfxdh] Ñf"k vkfn gj jkT; ljdkj vyx&vyx rjg dk

vkpj.k djrh gSA ihihih e‚My ds rgr fofHkUu vU; bUD;wcsVjksa dks Hkh LFkkfir fd;k
x;k gSA dqN mnkgj.k us'kuy lkbal ,aM VsDuksy‚th ,aVjçsU;ksjf'ki MsoyiesaV cksMZ]

foKku vkSj çkS|ksfxdh foHkkx] foKku vkSj çkS|ksfxdh ljdkj] Hkkjr ljdkj ds lg;ksx
ls bafM;u ,aty usVodZ ¼vkÃ,,u½ buD;wcsVj gSaA ,sls dÃ mnkgj.k gSaA blfy,]

buD;wcsVj ,sls laxBu gSa tks LVkVZ&vi dks c<+kok nsrs gSaA
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Hkkjrh; O;olk; dk vk/kkj viuh çxfr dh tk¡p djsa 1

1½ esd bu bafM;k ds mís'; crkb,A

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

2½ fMftVy bafM;k igy ds rgr dkSu ls dk;ZØe 'kkfey gSa\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

3½ jk"Vªh; dkS'ky fodkl fuxe ds rhu LraHkksa ds uke crkb,\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

4½ buD;wcsVj D;k gSa\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

2-8 lkjka'k

uoçorZu ,d fopkj ;k vkfo"dkj dks ,d oLrq ;k lsok esa cnyus dh çfØ;k gS tks ewY;
dk l`tu djrh gS ftlds fy, xzkgd Hkqxrku djsaxsA ;g ,d u, mRikn dh 'kq:vkr
dks lanÆHkr djrk gSA ;g ewy :i ls fdlh mRikn dks cukus ds fy, ,d pj.kc)
çfØ;k dk mi;ksx djds ekStwnk voèkkj.kk ;k fopkj dks csgrj cukrk gS tks O;kolkf;d
:i ls O;ogk;Z gSA

jpukRedrk uohu fopkj gS tks vkd"kZd vkSj mi;ksxh gksrs gSa tcfd vkfo"dkj uohu
mRikn ;k izfØ;k ds fy, ,d fopkj gS vkSj uoizorZu vkfo"dkj dks ,d mRikn esa
cnyuk gS tks fd j.kuhfrd] foi.ku vkSj rduhdh dkS'ky dk ,d O;kid {ks= ij
vkèkkfjr gSA

uoizorZu rduhdh {ks= ds rsth ls gks jgs ifjorZuksa dks gy djus vkSj mUgsa viukus esa
enn djrk gSA uoizorZu ds fofHkUu çdkj gSa tSls fd o`f)'khy uoizorZu] fo?kVudkjh
uoizorZu] okLrqdyk uoizorZu vkSj dêjiaFkh uoizorZuA
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esd bu bafM;k Hkkjr ljdkj dh igy gS tks m|ksxksa dks jkstxkj dh leL;k dks gy
djus vkSj thMhih fodkl nj esa lqèkkj ykus ds mís'; ls ,QMhvkÃ ds ekè;e ls Hkkjr
esa viuh fofuekZ.k bdkb;ksa dks LFkkfir djus ds fy, çksRlkfgr djrh gSA

esM bu bafM;k Hkkjr esa fuÆer mRiknksa dks nh xÃ ,d VSx ykbu ¼izpkj okD;½ gSA
mRiknksa dks ^esM bu bafM;k* dk VSx ykbu dsoy rHkh fn;k tk ldrk gS] tc mRikn
dk fuekZ.k Hkkjr ds Lons'kh dkjdksa ls fd;k x;k gS tks Hkwfe] Je] iwath] m|e'khyrk vkSj
çkS|ksfxdh gSaA

fMftVy bafM;k ,d ljdkjh igy gS tks 2015 esa Hkkjr dks ,d fMftVy jk"Vª esa
cnyus ds mís'; ls 'kq: dh xÃ gS] rkfd dke dh xfr rhoz gks lds vkSj xzkeh.k {ks=ksa
dks 'kgjh {ks=ksa ls tksM+k tk ldsA

dkS'ky fodkl vkSj m|ferk ea=ky; ¼MSDE½ Hkkjr ljdkj ns'k ds fy, fofHkUu
dkS'ky fodkl dk;ZØeksa dh ns[kHkky djrh gSA MSDE dh eq[; igysa gSa% 1½ izFke
Hkkjrh; dkS'ky laLFkku dh LFkkiuk 2½ çèkkuea=h dkS'ky fodkl ;kstuk 3½ jk"Vªh;
f'k{kqrk çksRlkgu ;kstuk 4½ çf'k{k.k dh nksgjh ç.kkyh 5½ varfj{k vkèkkfjr nwjLFk f'k{kk
dk;ZØe vkfnA

LVkVZvi bafM;k 2016 esa y‚Up fd;k x;k ,d çeq[k dk;ZØe gS] ftldk mís'; ,d
etcwr ikfjfLFkfrdh ra= dk fuekZ.k djuk gS tks LVkVZvi O;olk; ds fodkl ds fy,
vuqdwy gSA LVkVZvi bafM;k dh dk;Z ;kstuk esa rhu LraHk gSa% 1½ ljyhdj.k vkSj Hkwfe
tksr] 2½ lgk;rk vkSj çksRlkgu] 3½ m|ksx 'kS{kf.kd Hkkxhnkjh vkSj Å"ek;uA

buD;wcsVlZ og laxBu gS tks LVkVZvi j.kuhfr daifu;ksa dks fl)kar fodkl vkSj
lQyrk dks xfr nsus ds fy, lgk;rk djrk gSA

2-9 'kCnkoyh

jpukRedrk % jpukRedrk ,d ,slk ?kVd gS ftlls dqN u;k vkSj
ewY;oku curk gSA fuÆer oLrq vewrZ gks ldrh gS tSls fd
,d fopkj] ,d oSKkfud fl)kar] ,d laxhr jpuk] ;k ,d
etkd ;k ,d HkkSfrd oLrq tSls ,d vkfo"dkj] ,d lkfgfR;d
dk;Z] ;k ,d isaÇVxA

vkfo"dkj % ,d vkfo"dkj ,d vf}rh; ;k uohu midj.k] fofèk] jpuk
;k çfØ;k gSA

uorizorZu % uoizorZu ,d fopkj ;k vkfo"dkj dks ,d oLrq ;k lsok esa
rCnhy djus dh çfØ;k gS tks ewY; iSnk djrk gS ftlds
fy, xzkgd Hkqxrku djsaxsA

rduhdh uoizorZu % rduhdh uoizorZu uoizorZu dh ,d foLrkfjr voèkkj.kk
gSA ;g og çfØ;k gS tgka ,d laxBu ¼;k ,d lajfpr
laxBu ds ckgj dke djus okys yksxksa dk lewg½ ,d ,slh
;k=k esa 'kkfey gksrk gS tgka uoizorZu ds lzksr ds :i esa
çkS|ksfxdh ds egRo dks cktkj dh çfrLièkkZ esa o`f) ds fy,
,d egRoiw.kZ lQyrk dkjd ds :i esa igpkuk x;k gSA
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Hkkjrh; O;olk; dk vk/kkj esd bu bafM;k % esd bu bafM;k] vFkZO;oLFkk ds 25 {ks=ksa dks doj djus
okyk ,d çdkj dk Lons'kh vkanksyu] 25 flracj 2014 dks
Hkkjr ljdkj }kjk 'kq: fd;k x;k Fkk rkfd daifu;ksa dks
Hkkjr esa vius mRiknksa ds fuekZ.k ds fy, çksRlkfgr fd;k
tk lds vkSj fofuekZ.k esa leÆir fuos'kksa ls mRlkfgr fd;k
tk ldsA

esM bu bafM;k % esM bu bafM;k Hkkjr esa fuÆer mRiknksa dks nh xÃ ,d VSx
ykbu gSA mRiknksa dks dsoy rHkh ^esM bu bafM;k* dk VSx
fn;k tk ldrk gS] tc mRikn Hkkjr esa fuÆer fd;k x;k
gksA

fMftVy bafM;k % fMftVy bafM;k ,d ljdkjh igy gS tks 2015 esa Hkkjr dks
fMftVy jk"Vª esa cnyus ds mís'; ls 'kq: dh xÃ gS] rkfd
dke dh xfr iwjh gks lds vkSj xzkeh.k {ks=ksa dks 'kgjh {ks=ksa
ls tksM+k tk ldsA

LVkVZvi bafM;k % LVkVZvi bafM;k 2016 esa 'kq: fd;k x;k ,d çeq[k dk;ZØe
gS] ftldk mís'; ,d etcwr ikfjfLFkfrdh ra= dk fuekZ.k
djuk gS tks LVkVZvi O;olk; ds fodkl ds fy, vuqdwy
gSA

buD;wcsVj % buD;wcsVj laxBu gS tks LVkVZvi j.kuhfr daifu;ksa dks
fl)kar fodkl vkSj lQyrk dks xfr nsus ds fy, ekxZ
fn[kkrk gSA

2-10  Loij[k ç'u

1½ uoizorZu dh çfØ;k dks le>kb,A

2½ jpukRedrk] vkfo"dkj vkSj uoizorZu ds chp varj crk,aA

3½ rduhdh uoizorZu D;k gS\

4½ ^esd bu bafM;k* *esM bu bafM;k* ls dSls fHkUu gS\

5½ fMftVy bafM;k çksxzke D;k gS\ bldh fo'ks"krk,a vkSj mís'; D;k gSa\

6½ dkS'ky fodkl ds fofHkUu –f"Vdks.kksa vkSj j.kuhfr;ksa dh O;k[;k djsaA

7½ LVkVZ vi bafM;k dh dk;Z;kstuk ij ppkZ djsaA

fVIi.kh % ;s iz'u vkidks bl bdkbZ dks vf/kd vPNh rjg le>us esa lgk;d
gksaxsA buds mÙkj fy[kus dk iz;Ru dhft,A fdUrq vius mÙkj fo'ofo|ky; dks
u HkstsaA ;s dsoy vkids vH;kl ds fy, gSaA



47

rduhdh uoizorZu ,oa
dkS'ky fodklbdkbZ 3 lkekftd mÙkjnkf;Ro ,oa uSfrdrk

lajpuk

3-0 mís';

3-1 izLrkouk

3-2 O;olk; dk lkekftd mÙkjnkf;Ro

3-3 lkekftd mÙkjnkf;Ro ds mikxe

3-3-1 fuxeh; lkekftd mÙkjnkf;Ro ds fl)kUr

3-3-2 fuxeh; lkekftd mÙkjnkf;Ro dh dk;Zlwph

3-3-3 fuxeh; lkekftd mÙkjnkf;Ro izFkkvksa dh fof'k"V #ijs[kk

3-4 uSfrdrk

3-5 O;kolkf;d uSfrdrk

3-6 fuxeh; mÙkjnkf;Ro

3-7 fuxeh; mÙkjnkf;Ro dk ifjizs{; ifjorZu
3-7-1 izFke ifjorZu % O;olk; dk n'kZu'kkL=

3-7-2 f}rh; ifjorZu % lekt ,oa izkÑfrd i;kZoj.k ds izfr

3-8 Hkkjr esa fuxeh; lkekftd mÙkjnkf;Ro

3-9 lkjka'k

3-10 'kCnkoyh

3-11 Loij[k iz'u

3-0 mís';

bl bdkbZ dk v/;;u djus ds i'pkr~ vki fuEu gsrq l{ke gksaxs&

O;olk; ds lkekftd mÙkjnkf;Ro dh /kkj.kk dk o.kZu dj ldsa(

Lkkekftd mÙkjnkf;Ro ds mikxeksa dh O;k[;k dj ldsa(

uSfrdrk dh vo/kkj.kk dk foospu dj ldsa(

uSfrdrk dh vo/kkj.kk dks O;kolkf;d uSfrdrk ij ykxw dj ldsa(

fuxeh; mÙkjnkf;Ro ds lajpuk dk ewY;kadu dj ldsa( rFkk

Hkkjr esa fuxeh; lkekftd mÙkjnkf;Ro dk ijh{k.k dj ldsaA

3-1 izLrkouk

fuxeh; lkekftd mÙkjnkf;Ro (Corporate Social Responsibility) tks lh ,l vkj
(CSR) ds uke ls yksdfiz; gS] O;kolkf;d uSfrdrk ls ?kfu"B #i ls lEcfU/kr gSaA izk;%
fo}ku ;g ekurs gSa fd ;s nksuksa vo/kkj.kk,a ,d nwljs ls fHkUu gSaA bl bdkbZ esa ge bu
nks lEcfU/kr vo/kkj.kkvksa dk v/;;u djsaxsA

vki O;kikj dh lkekftd ftEesnkjh vkSj fofHkUu lkekftd ftEesnkjh ds fofHkUu
mikxeksa ds ckjs esa lh[ksaxsA vki vkxs O;kikj uSfrdrk] fuxeh; ftEesnkjh vkSj fuxeh;
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Hkkjrh; O;olk; dk vk/kkj ftEesnkjh ds çfreku cnyko lh[ksaxsA vkidks Hkkjr esa lh,lvkj ds lanHkZ esa Hkh voxr
djk;k tk,xkA

3-2 O;olk; dk lkekftd mÙkjnkf;Ro

lh ,l vkj* ,d Lo fu;fer O;kolkf;d izfr#i gS tks fuxe ;k laxBu dks Lo;a vius
izfr] vius lk>snkjksa rFkk leqnk; ds izfr la;qDr #i ls mRrjnk;h cuus esa lgk;rk
djrk gSA fuxeh; lkekftd dRrZO; ds fuokZg }kjk ftls fuxeh; ukxkfjdrk Hkh dgk
tkrk gS] laxBu bl ckr dk vuqHko dj ldrs gS fd lekt ds leLr Hkkxksa ij mldk
D;k izHkko iM+ jgk gS ftlesa jktdks"kh;] O;kogkfjd] lkekftd rFkk tSfod i{k
lfEefyr gksrk gSA ^lh ,l vkj* esa LFkku ikus dk rkRi;Z ;g gS fd vius lkekU;
izcU/ku izfØ;k ds nkSjku laxBu bl izdkj ls dk;Z dj jgk gS tks mnklhu jgus ds
ctk; lekt ,oa okrkoj.k dks mUur cukus esa ;ksxnku nsA tc ,d ckj ge bl /kkj.kk
dks le> ysrs gS rks bls O;kolkf;d uSfrdrk ij ykxw dj ldrs gSA fuxeh;
mÙkjnkf;Ro dk mn~xe gky ds o"kksZa esa gqvk gS ,oa ;g uSfrdrk rFkk ^lh ,l vkj* dks
ijLij tksM+rh gSA ̂lh ,l vkj* dk mn~xe Hkkjr esa ,d izFkk ds #i esa gks pqdk gSaA vr%
Hkkjr esa ^lh ,l vkj* ds ckjs esa v/;;u djuk egRoiw.kZ gSALkkekftd mÙkjnkf;Ro ij
^vkbZ ,l vks ijke'kZnkrk oxZ* dk ;g ekuuk gS fd ^^fuxeh;@izkekf.kd lkekftd
mÙkjnkf;Ro** 'kCn dk dksbZ ,d dkuwuh vFkZ ugha gSA ;g ik;k x;k fd vf/kdka'k
ifjHkk"kk,a foRrh;] izkÑfrd ,oa lkekftd ?kVdksa ds vUrlZEcU/kksa rFkk laxBu dh
fØ;kvksa ds izHkko ij vk/kkfjr gSaaA bl bdkbZ esa ge fuxeh; lkekftd mÙkjnkf;Ro ds
fofHkUu vo/kkj.kkvksa ,oa ifjHkk"kkvksa rFkk mu dkjdksa ds lEcU/k esa foospu djsaxs tks
fofHkUu ns'kksa esa O;kolkf;d laxBukas dks lkekftd mÙkjnkf;Ro ds fuokZg gsrq izsfjr djrs
gSA lkekftd mÙkjnkf;Ro dh vo/kkj.kk ds vuqlkj] O;kolkf;d fu.kZ; ysrs le; izcU/
kdksa dk mn~ns'; ek= ykHkksa ;k va'k/kkfj;ksa ds ewY; dk vf/kdrehdj.k gh ugha gksrk oju~
lekt ds vU; lnL;ksa tSls Jfedksa] xzkgdksa ,oa leqnk; ds fgrksa dh lsok djuk ,oa j{kk
djuk Hkh gSA

vkt ds ;qx esa vU; i{kdkjksa] leqnk; ,oa i;kZoj.k ds fgrksa dh j{kk ,oa leFkZu
vko';d gSA O;kolkf;d miØeksa dk fofHkUu i{kdkjksa rFkk lekt ds izfr lHkh ek;uks
esa lkekftd tokcnsgh gh i{kdkjksa ,oa lekt ds izfr O;kolkf;d miØeksa ds lkekftd
mÙkjnkf;Ro ds lkekU; vuqcU/k dk ifj.kke ekuk tkrk gSA

Lkkekftd vuqcU/k fu;eksa dk ,d leqPp; gS tks lekt ds fofHkUu rRoksa ds e/; r;
fd;s gq, varjlEcU/kksa dks ifjHkkf’kr djrh gSA lkekftd vuqcU/k esa izk;% izfrnku dk
izko/kku lfEefyr jgrk gS ftldk rkRi;Z gksrk gS fdlh ds cnys esa dqN nsukA
lkekftd vuqca/k esa vuqcU/k dk ,d i{kdkj dqN nsrk gS ,oa vU; ls ,d fuf'pr oLrq
;k O;ogkj dh vk'kk j[krk gSA

fuxeh; lkekftd mÙkjnkf;Ro dh ifjHkk"kk,a
fo'o O;olk; ifj"kn~ }kjk nh x;h la/kkj.kh; fodkl dh ifjHkk"kk esa ;g mYys[k fd;k
x;k gS fd ^^fuxeh; lkekftd mÙkjnkf;Ro O;olk; }kjk Je'kfDr ,oa mlds ifjokj
rFkk lkFk gh LFkkuh; leqnk; ,oa lekt ds thou dh xq.koRrk dks mUur djrs gq,
uSfrdrkiw.kZ O;ogkj djus ,oa vkfFkZd fodkl esa ;ksxnku nsus dh fujarj izfrc)rk gSA**

fo'o Hkj esa fofHkUu lektksa esa ̂ lh ,l vkj* dks fofHkUu izdkj ls ns[kk tkrk gSA fofHkUu
ns'kksa esa fofHkUu ifjHkk"kkvksa ds dqN mnkgj.k fuEukafdr gS%&
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lkekftd mÙkjnkf;Ro ,oa
uSfrdrk

^^lh ,l vkj la/kkj.kh; vkthfodk gsrq {kerk fuekZ.k gSA ;g lkaLÑfrd varjksa dk
lEeku djrh gS ,oa vius deZpkfj;ksa] leqnk; rFkk ljdkj ds dkS'ky fuekZ.k gsrq
O;kolkf;d voljksa dks <qWa<rh gSA** - — ?kkuk

^^lh ,l vkj O;olk; }kjk lekt dks okil nsus ls lEcfU/kr gS] ** — fQyhihUl

lh ,l vkj dh ,d o`gn~ ifjHkk"kk tks fofHkUu n`f"Vdks.kksa dks lekfo"V djrh gS] mlds
vuqlkj lh ,l vkj bl ckjs esa gS fd dEifu;ka fdl izdkj viuh O;kolkf;d izfØ;kvksa
dk izcU/ku djrh gS rkfd lekt ij ,d lEiw.kZ ldkjkRed izHkko mRiUu fd;k tk
ldsA ;g ifjHkk"kk eSyucsdj }kjk nh x;h gSA

laxBuksa dks vius dk;ks± ds nks fgLlksa ds fy, tokcnsg gksus dh vko';drk gS%

1½ muds iz'kklu dh izÑfr & O;fDr;ksa ,oa fØ;kfof/k;ksa nksuksa ds fy, vkarfjd pØ
rFkk

2½ fofHkUu {ks=ksa esa lekt ij muds izHkko dh izÑfr ,oa ek=k

vc ge O;olk; ds lkekftd mÙkjnkf;Ro ds fofHkUu mikxeksa ds ckjs esa fopkj
djsaxsA ;s mikxe fofHkUu izdkj ls le>s tkrs gSA buds ckjs esa bl bdkbZ ds vxys
[k.M esa v/;;u fd;k tk;sxkA

3-3 lkekftd mÙkjnkf;Ro ds mikxe

Lkkekftd mÙkjnkf;Ro ,d 'kkyhu lajpuk gS ,oa ;g lq>ko nsrh gS fd dksbZ Hkh bdkbZ
pkgs og ,d laxBu gks vFkok ,d O;fDr] mldk ;g nkf;Ro gS fd og lekt ds ykHk
gsrq dk;Z djsA lkekftd mÙkjnkf;Ro ,d ,slk dRrZO; gS tks izR;sd O;fDr dks fuHkkuk
iM+rk gS ftlls foRrh; iz.kkyh ,oa ifjra= (ecosystem) ds e/; larqyu cuk jgsA
ijaijkxr n`f"Vdks.k ds vuqlkj] ,d miØe dk vfLrRo ewy #i ls ykHkktZu gsrq gh
gksrk gSA bl udn vk/kkfjr n`f"Vdks.k esa tc O;kolkf;d ewY;ksa dks egRoiw.kZ ekuk
tkrk gS rc vkxe vk/kkfjr mikxe ds dkj.k uSfrd leL;k,a mRiUu gks tkrh gSA
O;olk; ds le{k vleatl dh fLFkfr;ka vk tkrh gS] tSls ̂ ^laxBu ds os dkSu ls nkf;Ro
gS ftuls ;g lqfuf'pr fd;k tk lds fd jkstxkj vFkok inksUufr dh izR;k'kk j[kus
okys O;fDr;ksa ds lkFk mfpr O;ogkj fd;k x;k gS\ fgrksa esa erHksn dks dSls lqy>k;k
tk;s\** ,oa ^^fdl izdkj dh foKkiu j.kuhfr viuk;h tkuh pkfg, \** ;s eqn~ns lEiw.kZ
ekSfnzd txr ds fy, egRoiw.kZ gS] vr% tc laxBuksa dks muds nSfud dk;Z esa o`gn~
foRrh; ,oa ukxfjd dRrZO;ksa ls ;qDr bdkbZ ds #i esa ekuk tkrk gS rc O;kolkf;d
uSfrdrk esa Hkh blh vuq#i òf) gksrh gSA

3-3-1 fuxeh; lkekftd mÙkjnkf;Ro ds fl)kUr

orZeku esa dqN ,sls egRoiw.kZ eqn~ns gS ftuds ckjs esa le>uk ,oa mudk izca/ku foRrh;
opZLo dh tax ls Hkh vkxs gSA foLr`r #i esa] bu u;s nkf;Roksa ls fuiVus ds fy, rhu
lS)kfUrd rjhds gS%&

1½ fuxeh; lkekftd mÙkjnkf;Ro fl)kUr

2½ i{kdkj fl)kUr ,oa

3½ f=&v/kj js[kk
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Hkkjrh; O;olk; dk vk/kkj vkb, bldk v/;;u djsa&

1½ fuxeh; lkekftd mÙkjnkf;Ro fl)kUr & fuxeh; lkekftd mÙkjnkf;Ro foosdiw.kZ
O;kolkf;d izFkkvksa ,oa fuxe ds lalk/kuksa ds izfr ;ksxnku }kjk leqnk; ds dY;k.k
dks mUur djus gsrq fy;k x;k fu.kZ; gSA foosdiw.kZ fØ;kvksa esa ,slh fØ;kvksa ,oa
;ksxnku dks vius rjhds ls pquus ds LoSfPNd fu.kZ; lfEefyr gksrs gS ftlls muds
O;olk; dk lekt ij iM+us okys ldkjkRed izHkko dks vf/kdre rFkk udkjkRed
izHkko dks U;wure fd;k tk ldsA

2½ i{kdkj fl)kUr & ;g fl)kUr dgrk gS fd usVodZ O;fDr laxBu esa lk>snkj gksrs
gS ,oa mudh vkokt Hkh dkWjiksjsV fodYiksa esa tksM+h tkuh pkfg,A ;g mYys[k djrk
gS fd laxBu }kjk i{kdkjksa ds fgrksa dh j{kk dh tkuh pkfg,A

mnkgj.kkFkZ] tc ,d fuekZ.kh la;a= vk/kqfud vif'k"V mRiUu djrh gS rc ̂lh ,l
vkj* n`f"Vdks.k mRiknu js[kk ds Lokfe;ksa ij vif'k"V dks lqj{kkiwoZd u"V djus dk
dRrZO; Mkyrh gSA ;g fl)kUr vkl&ikl ds {ks= esa jgus okys mu O;fDr;ksa ds
lkFk izkjEHk gksrh gS ftudh fLFkfr dks {kfr igq¡p ldrh gS ,oa blds lkFk gh
O;kolkf;d uSfrdrk ds fy, bl fcUnq ij ek¡x dh tkrh gS fd mUgsa Hkh LoPN ok;q
,oa ty dk vf/kdkj gSA

3½ f= v/kj js[kk & f= v/kj js[kk dh vo/kkj.kk vkfFkZd eqn~nksa ds lkFk nks vkSj
v/kj js[kk,a lkekftd ,oa i;kZoj.kh; eqn~ns Hkh tksM+rh gSA bu rhuksa dks ,d lkFk
izk;% ^^ykHk (Profit)] yksx (People)] xzg (Planet) vFkok rhu LrEHk ds #i esa
lEcksf/kr fd;k tkrk gSA bl fl)kUr dk mn~ns'; O;kolkf;d izFkkvksa esa la/kkj.k
ds y{; dks vkxs c<+kuk gSA

3-3-2 fuxeh; lkekftd mÙkjnkf;Ro dh dk;Zlwph

jk"Vªh; lkekftd mÙkjnkf;Ro ;kstuk,a dkQh gn rd vafdr ,oa lkekftd pjksa dk
i'p izHkko (after effect) gksrk gS ,oa ;s orZeku ekSfnzd rFkk jktuSfrd vko';drkvksa
ds vuq#i fodflr gksrs jgrs gSA mnkgj.kkFkZ] Hkkjr esa lkekftd mÙkjnkf;Ro dh
vfHkizsj.kk ijksidkfjrk o ekuo isze tSls fopkjksa ij vk/kkfjr gS ijarq fQj Hkh ;s orZeku
esa cktkj izxfr ,oa oSf'od pqukSrh ds ifjizs{; esa foLr`r izfrfØ;k ls izHkkfor gksrh gSA
blh izdkj] nf{k.k vÝhdk esa laxBuksa ds fy, ijksidkj Hkko ls migkj nsuk ,oa jaxHksn
¼jktuhfrd Lrj ij LohÑr tkfrxr HksnHkko½ ds le; vius v/;{k ls leFkZu dh vk'kk
djuk LokHkkfod gSA 1994 ds pqukoksa ds i'pkr~ O;kolkf;d ra= us òf)'khy foLr`r
lkekftd mÙkjnkf;Ro dk;Ziz.kkyh fufeZr djuk izkjaHk fd;k ,oa iz'kklukRed 'kfDr
}kjk ;g lqn`<+ gqvkA orZeku esa nf{k.k vÝhdk esa ;g ;kstuk jktuhfrd Lrj ij LohÑr
tkfrxr HksnHkko dh fojklr ds izfr izfrfØ;k dh vko';drk ds dkj.k lqn`<+rkiwoZd
lajpukÑr fd;k x;k gS ftldk rkRi;Z ;g gS fd dqN fof'k"V eqn~nksa dks izkFkfedrk
nh x;h gSA u dsoy ns'kksa ds e/; oju~ izR;sd ns'k ds Hkhrj Hkh lkekftd mÙkjnkf;Ro
dk;Zlwph esa lgefr ik;h tkrh gSA

ijarq lHkh ds fy, ,d uhfr ugha gks ldrhA fofHkUu ns'kksa esa fof'k"V vko';drk,a ,oa
;ksX;rk,a gksrh gS tks ^lh ,l vkj* vfHkizsj.k dks fu/kkZfjr djsaxhA mnkgj.kkFkZ] nf{k.k
vÝhdk esa ;g Bksl ekU;rk gS fd lkekftd mÙkjnkf;Ro dk y{; vf/kd jkstxkj
voljksa ds l`tu gsrq ns'k dks l'kDr cukus esa lgk;rk djuk gSA nqfu;k ds lqnwj Hkkxksa
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lkekftd mÙkjnkf;Ro ,oa
uSfrdrk

;k tgk¡ jk"Vªh; ljdkj dh lhek,a ugha gS] ogk¡ ij dk;Zjr laxBu ;g ikrs gS fd os [kqys
mRiknksa ij fuHkZj djrs gS] tSls fpfdRlh; lsok,a] izf'k{k.k ;k volajpukA

;gk¡ rd fd dsoy ,d ns'k dh lhekvksa ds varxZr Hkh lkekftd mÙkjnkf;Ro ds izk;%
iw.kZr;k fHkUu ,oa dqN n'kkvksa esa rks fojks/kh laxBu gksrs gSA O;kolkf;d ra= ds Hkhrj
Hkh lkekftd mÙkjnkf;Ro ds fofHkUu fof'k"V laxBu gksrs gS tSlk fd laxBu ds vkdkj]
LFkku] {ks=] czk.M n`';rk] dkuwuh xBu ,oa fuxeh; lH;rk }kjk iznf'kZr gksrk gSA

3-3-3 fuxeh; lkekftd mÙkjnkf;Ro izFkkvksa dh fof'k"V #ijs[kk

Egksj 2010 us lh ,l vkj izFkkvksa dh fof'k"V #ijs[kk dks rhu oxksZa esa foHkkftr fd;k
gSA ;s rhu oxZ gSa O;kolkf;d n'kk] lkekftd ewY; ,oa leUo;rk ifjpkjd vkb, ge
vc lh[krs gSa&

lh ,l vkj dk O;kolkf;d n'kk ekWMy eq[;r;k ^lh ,l vkj* igy }kjk ldkjkRed
O;kolkf;d ifj.kke lf̀tr djus dh {kerk ls ifjpkfyr gksrk gSA pwWafd va'k/kkfj;ksa dh
lsok lokZf/kd egRoiw.kZ gksrh gS vr% vkfFkZd ifj.kkeksa ls Bksl laxfr lh ,l vkj igy
dks ifjpkfyr djrh gSA O;kolkf;d n'kk ekWMy ds v/khu dk;Z djus okyh dEifu;ka
lkekU;r;k ^lh ,l vkj* eqn~nksa ds izfr izfrfØ;kRed mikxe viukrh gS ,oa fofHkUu
lewgksa ls ncko ds dkj.k vFkok izfrLi/kkZRed ykHk gsrq ,slh fØ;kvksa esa lafyIr jgrs gSA

ogha nwljh vksj ̂lh ,l vkj* ds lkekftd ewY; ekWMy esa ,slh dEifu;ka lfEefyr gksrh
gS tks fof'k"V lkekftd dkj.k ls tqM+s gksrs gS ,oa ;g laxBukRed <k¡ps esa izR;sd izdkj
ls lekfgr gksrh gS] bl ^dkj.k* ds fpºu dEiuh esa lHkh txg n`f"Vxkspj gksrs gSA

leUo;rk ifjpkjd ^lh ,l vkj* ekWMy ds v/khu dk;Z'khy dEifu;ksa dk mn~ns';
O;olk; ds fofHkUu i{kdkjksa dh ek¡xksa dks lefUor ,oa larqfyr djuk gksrk gSA vU;
'kCnksa esa ;s dEifu;ka O;kolkf;d n'kk ekWMy dh Hkk¡fr ykHk vf/kdrehdj.k mn~ns'; ij
dsfUnzr jgrh gS ijarq mlds lkFk gh ;s *lh ,l vkj* ds egRo dks Hkh le>rs gS ,oa mls
dq'kyrkiwoZd lapkfyr djrs gSA

VMyj ,oa TokVZ ¼2006½ ds }kjk ^lh ,l vkj* ds pkj mikxe fuf"Ø;] izfrfØ;k'khy]
lfØ; ,oa vxzlfØ; ds #i esa of.kZr fd;k gSA ;gk¡ ;g /;krO; gS fd ;s mikxe
lkekftd fodkl ds fofHkUu pj.kksa esa mRiUu gq, gS rFkk os uk rks ijLij viothZ gS ,oa
auk gh os ^loZJs"B izFkk ds ekWMy dk izfrfuf/kRo djrs gSA

3-4 uSfrdrk

uSfrdrk ;k uSfrd n'kZu'kkL=] n'kZu'kkL= dk ,d ,slk [k.M gS ftlesa vPNs ,oa cqjs
vkpj.k uhfr ds fopkjksa dks fu/kkZfjr] lajf{kr ,oa iz.kkyhÑr djuk lfEefyr gS tks
fopkjksa dks fof'k"VhÑr djds ekuoh; uSfrd xq.koRrk dh tk¡p djrh gS] tSls egku ,oa
?k̀f.kr] vPNk ,oa cqjk] cqf)eÙkk ,oa cqjh vknr] U;k; ,oa nqjkpkj bR;kfnA fo)rkiw.kZ
fuosnu ds {ks= esa uSfrd rdZ( uSfrd euksfoKku] Hkkocks/kd uSfrdrk ,oa ewY; fl)kUr
ds {ks=ksa ds lkFk fpfUg~r fd;k tkrk gSA vr% uSfrdrk ,sls fu;e gS tks gesa ;g fl[kkrh
gS fd D;k lgh gS ,oa D;k xyrA
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rkfydk 3-1% uSfrdrk

vf/k uSfrdrk (Metaethics) uSfrdrk dh izÑfr ,oa uSfrd rdZ fordZ ds ckjs esa ppkZ
djrh gSA ;g bl ckr ls lEcfU/kr gS fd gekjk D;k vk'k; gksrk gS tc ge ^^vPNk**]
^^cqjk**] ^^lgh**] ^^xyr** tSls 'kCnksa dk iz;ksx djrs gSA ;g uSfrdrk dh funsZ'kkRed
iz.kkyh ugha gSA ;g gesa ;s ugha crkrk fd ge D;k dj ldrs gS ,oa D;k ugha dj ldrsA
D;k uSfrdrk izklafxd gS ,oa D;k ge lkekUr;k O;fDrxr ifjfLFkfr;ksa ls izsfjr gksdj
dk;Z djrs gS] ;s lHkh vf/k uSfrd ppkZ ds mnkgj.k gSA ;gk¡ rd fd vf/k uSfrdrk]
funsZ'kkRed uSfrdrk ,oa izk;ksfxd uSfrdrk ds e/; lS)kfUrd 'kks/ku dh js[kk [khapuk
Lo;a esa gh vf/kuSfrd fo'ys"k.k gSA

funsZ'kkRed uSfrdrk & gekjs uSfrd vkpj.k dh fo"k;&oLrq ds fu/kkZj.k esa #fp j[krh
gSA funsZ'kkRed uSfrd fl)kUr dk;Z funsZ'k iznku djrs gS] O;kogkfjd iz'uks eq>s D;k
djuk pkfg, ds mRrj nsus dh fØ;kfof/k gSA

izk;ksfxd uSfrdrk & ekuoh; fØ;kvksa ds lqLi"V {ks=ksa dk izcU/ku djrh gS ,oa mu
eqn~nksa ds ckjs esa dlkSVh fu/kkZfjr djrh gS tks bu {ks=ksa ds varxZr mRiUu gks ldrh gSA
izk;ksfxd uSfrdrk dss vk/kqfud {ks= dk mn~xe 1960 ds var ,oa 1970 ds e/; esa gqvk
FkkA fofHkUu iqLrdsa ,oa lkbV~l bl gsrq fufeZr gq,] tSls O;kolkf;d uSfrdrk] dEI;wVj
uSfrdrk ,oa vfHk;kaf=dh uSfrdrkA

viuh izxfr tk¡fp, 1

1½ fuxeh; lkekftd mÙkjnkf;Ro D;k gSa\

---------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------

uSfrd n'kZu'kkL=@uSfrdrk

ekuoh; fdz;kvksa dk v/;;u tks izkf.k;ksa (euq";ksa ,oa tUrqvksa) dks {kfr igqWapkus ;ksX;
gks ldrh gS ,oa os fl)kUr tks yksxksa dks dk;Z djrs le; izHkkfor djrs gSA

vf/k uSfrdrk

uSfrd Kku dh izÑfr

uSfrd nkoksa dks U;k;ksfpRr
Bgjkus gsrq mfpr vk/kkj

uSfrd izekiksa ,oa bdkb;ksa
dh vHkkSfrd voLFkk

funsZ'kkRed uSfrdrk

dkSu lh phts ,d ̂vPNk
thou* xfBr djrh gSA

eq>s D;k djuk pkfg, ,oa
eq>s dkSu gksuk pkfg,

fofHkUu uSfrd fl)kUrksa dk
fodkl] fo'ys"k.k ,oa
leh{kk

izk;ksfxd uSfrdrk

is'kk s] laLFkkuks a ,oa
lkoZtfud uhfr dk
{ks=

O;kogkfjd u S frd
mRrjk s a dk s mRiUu
djrh gSA

uSfrd fl)kUrksa dks
iz;ksx esa ykrh gSA
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2½ lh-,l-vkj- ds i{kdkj fl)kUr vkSj f=v/kj js[kk esa vUrj crkb,A

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

3½ funsZ'kkRed vkSj izk;ksfxd uSfrdrk esa vUrj crkb,A

-----------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------

O;kolkf;d uSfrdrk vkuq"kafxd uSfrdrkvksa dk ,d ,slk izdkj gS tks ,d O;kolkf;d
ra= ds vUrxZr uSfrd izekiksa dk] mu fofo/k uSfrd eqn~nksa dk tks O;kolkf;d ra= ds
varxZr mRiUUk gks ldrs gS] ,oa fdUgha vioknkRed nkf;Roksa ;k izfrc)rk tks mu yksxksa
ij ykxw gksrs gS tks O;kikj esa lafyIr gS] mu lHkh dk fo'ys"k.k djrh gSA ,d fu;e ds
#i esa] O;kolkf;d uSfrdrk ,d fu;ked fo/kk gS tgk¡ fof'k"V uSfrd ekiksa ij tksj
fn;k tkrk gS ,oa rRi'pkr~ mUgsa tksM+k tkrk gSA ;g bl ckjs esa lqLi"V fu.kZ; ysrs gS
fd D;k lgh gS vFkok xyr ;k vU; 'kCnksa esa ;g bl ckr dh xkj.Vh nsrk gS fd D;k
fd;k tkuk pkfg, vFkok D;k ugha fd;k tkuk pkfg,A fp= 3-1 nsf[k, tks O;kolkf;d
uSfrdrk ds izeq[k ?kVdksa dks n'kkZrk gSA
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Hkkjrh; O;olk; dk vk/kkj ;|fi dqN ,sls viokn gS] ijarq lkekU;r;k O;kolkf;d uhfr nk'kZfud uSfrdrkvksa dh
LFkkiuk vFkok vf/kdka'k ekSfyd uSfrd izekiksa ds leFkZu ds ckjs esa de fpfUg~r gkssrs gS
oju~ mu eqn~nksa rFkk fo'ks"k nkf;Roksa ds ckjs esa vf/kd fpfUrr gksrs gS tks O;kolkf;d
laxBuksa ij ykxw gks ldrs gSA

rdZ'kkfL=;ksa ,oa vU; yksxksa esa turk dh utj esa O;olk; ds ihNs ds vfHkizsj.kk ds
lEcU/k esa erHksn gksrk gSA mnkgj.kkFkZ] dqN yksxksa dk ekuuk ;g gS fd O;olk; ds ihNs
dk egRoiw.kZ dkj.k mlds Lokfe;ksa dks ns; izfrQy ;k lkoZtfud O;kikfjd laxBuksa dh
n'kk esa mlds fuos'kdks ds izfrQy esa òf) djuk gSA QyLo#i bl n`f"Vdks.k ds varxZr
dsoy mu fØ;kvksa dk leFkZu fd;k tkuk pkfg, tks ykHk ,oa fuos'kdksa ds lEeku esa
o`f) djrh gSA dqN yksxksa dk fo'okl gS fd izeq[k laxBu tks lEHkor;k okf.kfT;d
y{; ij dsfUnzr gks ogh gksrs gS tks ykHk òf) dks vU; lHkh ckrksa dh rqyuk esa lcls
mij j[krs gSA fdlh Hkh n'kk esa dqN yksxksa dk ;g ekuuk gS fd O;fDrxr mÙkjnkf;Ro
dh ;g ek¡x gS fd O;olk; dks fu;eksa dk ikyu djuk pkfg, ,oa ekSfyd uSfrd
ekxZn'kZu ls tqM+s jguk pkfg, D;ksafd ,slk djus essa ykijokgh cjrus ls Hkkjh tqekZuk]
ykblsal dh {kfr vFkok laxBu dk iathdj.k Hkh fujLr gks ldrk gSA O;kolkf;d
fo'ys"kd feYVu ÝhMeSu bl fopkj/kkjk ds eq[; leFkZd FksA

fofHkUu fo}kuksa dk ;g ekuuk gS fd O;olk; ds uSfrd nkf;Ro gksrs gS tks dsoy mlds
Lokfe;ksa ;k fuos'kdks ds fgr rd gh lhfer ugha gksrs ,oa bu nkf;Roksa esa ek= fu;eksa
ds ikyu ls dgha vf/kd ckrs fufgr gksrh gSA mudk ekuuk gS fd O;olk; dk mlds
rFkkdfFkr lk>snkjksa ,oa mu O;fDr;ksa ds izfr uSfrd nkf;Ro gksrs gS ftuesa O;olk;
lEikfnr djus dh bPNk gksrh gS] buesa deZpkjh] xzkgd] O;kikjh] utnhdh ifjra=]
vFkok ;gk¡ rd fd lekt Hkh lfEefyr gksrs gSA mudk ;g dguk gS fd lk>snkjksa ds
dqN vf/kdkj gksrs gS fd O;olk; dSls dk;Z djrs gS ,oa iz'kklu dh ojh;rk Hkh lekfgr
gksrh gSA

O;kolkf;d uSfrdrk ,oa lkekftd mÙkjnkf;Ro ds e/; lEcU/k

izk;% ,slk vuqHko fd;k tkrk gS fd ;s nksuksa ckrs ìFkd oDrO; gSA O;kolkf;d
uhfr'kkL= dks O;kikjh ;k Lokeh ;k izcU/kd ls lEcfU/kr ,d xq.k ds #i esa ns[kk tkrk
gS ,oa fuxeh; lkekftd mÙkjnkf;Ro dks izk;% vyx ekuk tkrk gS] O;olk; ds ,d
nkf;Ro ds #i esa ftldk O;kolkf;d uhfr'kkL= ls lEcfU/kr gksuk vfuok;Z ugha gSA
vr% O;kolkf;d uhfr'kkL= dh lkekU; cks/kxE;rk lkekU; uhfr'kkL= ,oa uSfrdrk ds
lkFk Hkzkafr mRiUu djrh gSA ;g lksp egku izca/k fopkjdks tSls ihVj Mªdj dks ;g
mYys[k djus gsrq izsfjr djrh gS] ^^uk rks O;olk; dh dksbZ i`Fkd uhfr'kkL= gS ,oa uk
gh bldh vko';drk gSA** ihVj Mªdj lfgr dbZ izca/k fopkjdksa dk ;g ekuuk gS fd
O;kolkf;d uhfr'kkL= dh dksbZ vko';drk ugha gS D;kasfd uhfr'kkL= O;fDrxr izÑfr
dk gksrk gS ,oa tks O;fDr O;olk; esa lfEefyr gksrs gS mUgsa uSfrd vk;keksa dk ikyu
djuk iM+rk gS] u fd O;olk; dksA mudh ;g lksp gS fd laxBuksa dh dq'kyrkiwoZd
jpuk ,oa lapkyu muds lkekftd dRrZO; dh larqf"V ds fcuk Hkh fd;k tk ldrk gSA
mudk ,dek= dRrZO; dq'ky ,oa izHkkodkjh rjhds ls ewY; dk lt̀u ,oa miHkksDrkvksa
dks bldh lqiqnZxh gSA mudk uSfrd nkf;Ro cktkj esa izHkko'kkyh dheru iz.kkyh ds ek/
;e ls iwjk fd;k tkrk gSA mRiknu ds dkjd tSls dPPkh lkezxh] iw¡th] Je ,oa vU;
lalk/ku ftudk mi;ksx O;olk; }kjk lekt ls xzg.k djds fd;k tkrk gS mUgsa cktkj
esa fo|eku dheru iz.kkyh }kjk LFkkfir Hkqxrkuksa ds ek/;e ls i;kZIr #i ls {kfriwfrZ
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lkekftd mÙkjnkf;Ro ,oa
uSfrdrk

nh tkrh gSA bldk rkRi;Z ;g gS fd O;kolkf;d uhfr'kkL= dsoy O;olk;h ;k izcU/
kd ds O;fDrxr uSfrd O;ogkj ls lEcfU/kr gksrs gSA

bl lEcU/k esa u;h lksp us ,d uohu vo/kkj.kk dh vk/kqfud uhao Mkyh tks ^^fuxeh;
mÙkjnkf;Ro** dgykrk gSA ;g u;k mikxe O;kolkf;d uhfr'kkL= dks O;olk; ds
lkekftd mÙkjnkf;Ro ls tksM+rh gSA okLro esa] ;g n'kkZrk gS fd ;s nksuksa vo/kkj.kk,a
fdl izdkj ,d gh flDds ds nks igyw gSA

3-6 fuxeh; mÙkjnkf;Ro

vc fdlh Hkh ppkZ dks vkxs c<+kus ls igys ;g egRoiw.kZ gS fd ge O;kolkf;d
n'kZu'kkL= ,oa O;olk; ds n'kZu'kkL= ds e/; varHksZn djsA O;kolkf;d n'kZu'kkL=
O;olk; ds y{; ,oa /;s; ls lEcfU/kr gksrk gSA ;g fdlh fo'ks"k O;olk; ds ^D;ksa* dh
O;k[;k djrk gSA ;g fdlh fo'ks"k O;olk; ds ihNs dh izeq[k ifjpkyu 'kfDr gksrh gSA
O;kolkf;d n'kZu'kkL= fdlh fof'k"V O;olk; ds mís'; ,oa fØ;kRed mís';
fu/kkZfjr djrs gSA ijarq O;olk; ds n'kZu'kkL= dk ògn~ ifjizs{; gSA ;g lHkh O;olk;ksa
ds ̂ D;ksa* dh O;k[;k djrk gS] u fd fdlh fo'ks"k O;olk; dkA  izR;sd fo/kk ds vfLrRo
ds fy, ;g vfuok;Z gS fd mldh dksbZ uSfrd lajpuk gksA ;fn bldh dksbZ uSfrd
lajpuk ugha gS rks ,slh fo/kk dk vfLrRo [krjs esa iM+ tkrk gSA ;g uSfrd lajpuk ,slh
fo/kk esa lfUufgr n'kZu'kkL= ds }kjk iznku dh tkrh gSA tc fdlh fo/kk ij n'kZu'kkL=
ykxw fd;k tkrk gS rks ;g izk;ksfxd n'kZu'kkL= cu tkrk gSA vr% O;olk; dk
n'kZu'kkL= izk;ksfxd n'kZu'kkL= gSA bldk vk'k; ,d Kku fo"k; ds #i esa O;olk; ds
uSfrd ekxZfunsZ'kksa dh cks/kxE;rk gSA tSls fpfdRlk Kku dk ,d {ks= gS oSls gh O;olk;
Hkh Kku dk ,d {ks= gSA n'kZu'kkL= Kku ls lEcfU/kr gSA ;g bl iz'u dk mRrj nsrk
gS fd O;olk; dh D;k Hkwfedk gS ,oa bl fu.kZ; dk uSfrd vk/kkj D;k gS fd blus viuh
Hkwfedk dk fuokZg fd;k gS vFkok ughA DysEiuj (2006) us Hkh mYys[k fd;k gS] ^^
O;olk; ds fu;eksa ,oa izFkkvksa dh cks/kxE;rk O;olk; ds n'kZu'kkL= ds eq[; dk;ks± esa
ls ,d gSA bldk ,d Lo#i ^O;kolkf;d uhfr'kkL=* ds uke ls tkuk tkrk gSA ,d
vU; eq[; dk;Z ;g le>uk gS fd O;olk; dSls lEHko gSA

fuxeh; lkekftd mÙkjnkf;Ro ds O;kolkf;d ykHk

fuxeh; lkekftd mÙkjnkf;Ro ¼lh-,l-vkj-½ ds ykHk fuEuor gSa&

Cksgrj czk.M ekU;rk

ldkjkRed O;olk; [;kfr

foØ; ,oa xzkgd fu"Bk esa o`f)

ifjpkyu ykxr cpr

csgrj foRrh; fu"iknu

izfrHkk dks vkdf"kZr djus ,oa deZpkfj;ksa dks jksd j[kus dh vf/kd {kerk

laxBukRed òf)

i¡wth rd ljy igqWap

O;olk; dk n'kZu'kkL= fopkj djrk gS mu vk/kkjHkwr fl)kUrksa ij tks O;kolkf;d
miØeksa ds fuekZ.k ,oa ifjpkyu esa lfUufgr gS] O;olk; dh izÑfr ,oa mís'; ij]
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Hkkjrh; O;olk; dk vk/kkj mnkgj.kkFkZ eq[;r;k ;g ,d lEifRr gS vFkok lkekftd laLFkk] lekt esa bldh
Hkwfedk ij ,oa mu uSfrd nkf;Roksa ij tks blds lkFk layXu gSA** ;g ifjHkk"kk O;olk;
ds n'kZu'kkL= ds 3 varjlEcfU/kr igyqvksa dks fpfUgr djrh gSA os gS%&

i) O;olk; dh izÑfr

ii) lekt esa O;olk; dh Hkwfedk ,oa

iii) lekt ds izfr uSfrd nkf;Ro

ijEijkxr #i esa bu igyqvksa dk fHkUu fuoZpu FkkA mudk ikjaifjd fuoZpu fuEu Fkk%

i) O;olk; dh izÑfr & bls ̂lEifRr laLFkk* ds #i esa ekuk tkrk Fkk tks dsoy fdlh
Hkh ykxr ij ykHk vftZr djus gsrq vfLrRo esa vkrs gS ,oa budk vfLrRo ckdh
lekt ls iw.kZr;k fHkUu ,oa Lora= gksrk gSA

ii) Lkekt esa O;olk; dh Hkwfedk & bldk ,dek= mn~ns'; oLrqvksa ,oa lsokvksa ds
mRiknu }kjk lekt ds lnL;ksa ds fy, ewY; l`ftr djuk ,oa mlds ek/;e ls
ykHk vftZr djuk gSA vU; lkekftd ,oa i;kZoj.kh; eqn~nksa ds ckjs esa fpUrk djus
dh vk'kk blls ugha dh tkrhA

iii) Lkekt ds izfr uSfrd nkf;Ro & bldk dksbZ vfrfjDr uSfrd nkf;Ro ugha gksrk
D;ksafd ;g vius leLr nkf;Roksa dk Hkqxrku mRiknu ds dkjdksa dks dheru
iz.kkyh ds }kjk mRiknu esa muds ;ksxnku ds vuq#i {kfriwfrZ nsdj djrh gSA

Ikkjaifjd fuoZpu ds vuqlkj dksbZ O;kolkf;d uhfr'kkL= gS gh ughaA ;fn O;olk; dk
dksbZ uSfrd nkf;Ro gS rks og mRiknu ds dkjdksa dks {kfriwfrZ nsdj bldh iwfrZ djrk
gSA vr% dksbZ i`Fkd uhfr'kkL= leqPp; vFkok uhfr'kkL= lafgrk O;olk; ij ykxw ugha
gksrkA vr% O;kolkf;d uhfr'kkL= dk iz'u dsoy ;gh rd lhfer gS fd m|eh dSls
vkpj.k djrs gS ,oa ;g lkekU; ;k O;fDrxr uSfrdrk ij fuHkZj djrk gSA dksbZ Hkh
lkekftd dk;ZØe ;k fØ;k,¡ tks O;olk; }kjk lEikfnr dh tkrh gS] os LoSfPNd gksrh
gSA vr% ,slk dksbZ i`Fkd O;kolkf;d uhfr'kkL= ;k uSfrdrk ugha gS tks dsoy O;olk;
ij ykxw gksrk gksA vr% orZeku ladsrkad ds #i esa O;kolkf;d uSfrdrk O;olk; ds
lkekftd mÙkjnkf;Ro ls fHkUu gSA vr% bl Lo#i esa O;olk; dk lkekftd mÙkjnkf;Ro
LokHkkfod #i ls ijksidkfjrk dh Js.kh esa vkrk gSA

3-7 fuxeh; mÙkjnkf;Ro dk ifjizs{; ifjorZu

le; ds lkFk ifjizs{; esa dkQh ifjorZu gq, gSA ;s ifjorZu vusdksa dkjdksa ds dkj.k gq,
gSA ;s dkjd m|fe;ksa dks O;kolkf;d uSfrdrk ds ikyu gsrq izHkkfor djrs gSA buesa ls
dqN dkjd fuEu izdkj gS] tSls xSj&ljdkjh laxBuksa dk c<+rk izHkko] mUur lwpuk
izkS|ksfxdh ls ;qDr ehfM;k dh vR;Uu izHkkoiw.kZ igqWap] dkWjiksjsV ?kksVkys tSls ,ujkWu ,oa
lR;e dk vkjafHkd izHkko] lkekftd #i ls mRrjnk;h fofu;ksx esa o`f)] deZpkfj;ksa dh
cnyrh izR;k'kk] vf/kd tkx#d ,oa ek¡x djus okys miHkksDrk] dHkh lekIr u gksus okys
lkekftd vfHk;ku ,oa eqn~ns] bR;kfnA bu dkjdksa ds vykok ;g oS'ohdj.k dk Hkh ;qx
gS tgk¡ ljdkj dh Hkwfedk dkQh gn rd de gks x;h gS vr% O;olk; ls vc ifjofrZr
gksrh gqbZ lkekftd izR;k'kk,a gSA bl ckr dh vko';drk gS fd fofHkUu ns'k Je]
i;kZoj.k] xq.koRrk bR;kfn ds leku izekiksa ij lger gks ,oa oSf'od rkSj ij mn~; gksrs
gq, izekiksa dk ikyu djsA
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vktdy miHkksDrk dkQh eq[kj gks x;s gS] u dsoy vius vf/kdkjksa ds iz;ksx ds ckjs esa
oju~ os bl ckr dh Hkh ek¡x djrs gS fd O;olk; dks Li"V #i ls viuh uhfr;ksa]
O;kolkf;d izfØ;kvksa ,oa izFkkvks dk mYys[k djuk pkfg,A vr% m|fe;ksa dks lekt dh
izR;k'kkvksa ds izfr vo'; gh vxzlfØ; gksuk pkfg,A vkt O;olk; ijksidkfjrk esa
lafyIr gksdj vPNs ,oa uSfrd O;olk; dk yscy izkIr ugha dj ldrkA blds fy, dqN
vkSj vf/kd dh vko';drk gksrh gS ,oa og Hkh xgu Lrj ijA

lkekftd mÙkjnkf;Ro dgrk gS fd bu cM+s cnykoksa ds ifj.kkeLo:i nks çdkj ds
ifjorZu gq, gSaA ;s ifjorZu O;kikj ds n'kZu gSa vkSj lekt ds çfrA vkb, ge mUgsa
lh[krs gSa

3-7-1 izFke ifjorZu % O;olk; dk n'kZu'kkL=

izFke ifjorZu O;olk; ds n'kZu'kkL= ls lEcfU/kr gSA ^^uohu ifjizs{; us O;olk; ,oa
lekt ds bl oxhZdj.k dks rksM+ fn;k gS ,oa vc ;g vuqHko fd;k tkus yxk gS fd
lkekftd ,oa i;kZoj.kh; eqn~ns iw.kZr;k dsoy ljdkj }kjk oS/kkfud lajpuk ds ek/;e
ls vkjksfir ,d i{kh; izfØ;k ls lqy>k;s ugha tk ldrsA rhuks bdkb;ksa & ljdkj]
O;olk; ,oa lekt dh Hkwfedk] lEcU/k rFkk vk;ke ifjofrZr gks pqds gSA** vr% O;olk;
,d lEifRr laLFkk dh vis{kk lkekftd laLFkk gSA ;fn ;g ,d lkekftd laLFkk gS rks
bls lekt }kjk lkSais x;s dRrZO;ksa dk ikyu djuk iM+sxkA ;fn ;g lekt }kjk lkSais
x;s dRrZO;ksa dks iw.kZ ugha djrk rks lekt O;olk; dks can djus esa l'kDr gSA

vr% lekt O;olk; ds lekiu gsrq dlkSfV;k¡ fu/kkZfjr djrk gSA vr% izFke ifjorZu ds
vuqlkj O;olk; dk n'kZu'kkL= ek= O;olk; ds ifjpkyu gsrq lajpuk gh fufeZr ugha
djrk oju~ ;g O;olk; ds lekiu gsrq ifjlj Hkh r; djrk gS tSlk fd og voyksfdr
djrk gSAO;olk; ds lekiu gsrq ifjlj r; djds O;olk; dk n'kZu'kkL= lekt dks
l'kDr cukrk gS D;ksafd varrksxRok lekt gh gS ftls ;g fu/kkZfjr djuk pkfg, fd ,d
O;olk; dks pkyw jguk pkfg, vFkok ugha] u fd m|ehA

blds vfrfjDr O;olk; izkÑfrd okrkoj.k ds izfr Hkh mRrjnk;h gksrk gSA vk/kqfud
ifjn`'; esa ^i;kZoj.kh; tokcnsgh* (Environmental Accountability) 'kCn dk mn~Hko
I;kZoj.k gsrq fpark ds egRo dks n'kkZrk gS ftlus vkt xfr idM+h gSA 90 ds n'kd ds
izkjEHk rd m|fe;ksa us i;kZoj.kh; eqn~nksa ds izfr de #fp n'kkZ;h FkhA i;kZoj.kh;
v/kksxfr dks fodkl'khy vFkZO;oLFkkvksa ds fy, vko';d ykxr ds #i esa ekuk tkrk
FkkA ml le; yxHkx lHkh vFkZO;oLFkk,¡ ikfjra= (Ecosystem) dh vis{kk vkfFkZd òf)
dks izkFkfedrk nsrs FksA ijarq vusdksa izkÑfrd vO;oLFkkvksa ds dkj.k tks foxr dqN o"kksZa
esa ?kfVr gq, gS] tSls oSf'od m".krk] vkstksu Lrj esa deh] xzhugkml xSl izHkko] ,f'k;kbZ
czkmu DykmM ,oa vusdksa vizR;kf'kr izkÑfrd vkinkvksa us i;kZoj.kh; eqn~nksa ds izfr /
;ku vkdf’kZr fd;k gSA vc iwjk fo'o bl rF; dks ekuus yxk gS fd LoPN ty] 'kq)
ok;q ,oa mitkÅ Hkwfe dk laj{k.k] miHkksDrkvksa ds fy, fuEu ykxr okyh oLrqvksa ds
mRiknu vFkok O;olk; gsrq ykHk ls vf/kd egRoiw.kZ gSA vktdy dbZ vkSj eqn~nksa tSls
i;kZoj.kh; ys[kkadu] i;kZoj.kh; v/kksxfr ,oa i;kZoj.kh; izca/ku dk mn; gks jgk gSA
ge yksxks ds fy, ;g le>uk vko';d gks x;k gS fd gekjk izkÑfrd i;kZoj.k ;k
ikfjra= gekjs fy, vR;Ur egRoiw.kZ gSA ;fn ikfjra= fou"V gks tk;sxk rks gekjh vkxkeh
ihf<+;k dSls thfor jg ik;sxh\ vr% izkÑfrd okrkoj.k egRoiw.kZ #i ls fopkj.kh; gSA
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ijarq ogha nwljh vksj bldh viuh dksbZ vkokt ugha gSA QyLo#i dksbZ Hkh O;fDr
izkÑfrd i;kZoj.k dks mUeqDr {kfr igqWapk ldrk gS] og Hkh fcuk fdlh nkf;Ro ;k ltk
dsA vr% fdlh dks izkÑfrd i;kZoj.k ds fy, izfrfuf/k cuuk iM+sxk ,oa mldh vksj ls
vkokt mBkuk iM+sxkA vktdy lkekU; turk izkÑfrd i;kZoj.k ds egRo dks le>
pqdh gS ,oa blds fy, mlus vkokt mBkuk izkjaHk fd;k gSA ljdkj izkÑfrd lalk/kuksa
ds iz;ksx ij fofHkUu izfrca/k yxk jgh gS ,oa og Hkh varjkZ"Vªh; Lrj ij tSls xzhugkml
xSl ds mRltZu gsrq ekunaM r; djuk ¼D;ksVks izksVksdkWy½ vc ;fn ljdkj ,oa lkekU;
turk izkÑfrd i;kZoj.k ds izfr vius mÙkjnkf;Ro dk vuqHko dj jgh gS rks O;olk;
blls vyx dSls jg ldrk gSA vr% O;olk;ksa dks Hkh izkÑfrd i;kZoj.k ds izfr vius
mÙkjnkf;Ro ij fopkj djuk pkfg,A okLro esa] ;g eq[; #i ls izkÑfrd i;kZoj.k ds
izfr mRrjnk;h gS D;ksafd ;g izkÑfrd i;kZoj.k esa ifjpkfyr gks jgh gS ,oa mlls
lalk/kuksa dk nksgu dj jgh gSA

izFke ifjorZu O;kolkf;d uhfr'kkL= ds ,d iw.kZr;k u;s vk;ke esa ifj.kr gqvk gSA
f}rh; ifjorZu nk'kZfud lajpuk ds ewy LrEHkksa esa ls ,d LrEHk dh vksj vxzlj gksrk
gS] tks gS uhfr'kkL= ;k uSfrdrkA vr% O;kolkf;d uhfr'kkL= vR;Uu o`gn~ vk;ke ds
lkFk O;olk; ds n'kZu'kkL= esa ls gh mfnr gqvk gS ,oa bls O;olk; ds izR;sd igyw ij
ykxw fd;k tkuk pkfg,A pw¡fd O;kolkf;d uSfrdrk izkjaHk ls ,oa izR;sd Lrj ij ykxw
gksrk gS] vr% iwoZ esa gh ;g Hkyh Hkk¡fr Kkr gksuk pkfg, fd O;olk; esa fofHkUu izfrHkkxh
dkSu gS ,oa os ,d nwljs ls dSlk ikjLifjd O;ogkj djrs gSA izfrHkkxh vkarfjd gks ldrs
gS] tSls va'k/kkjh ] deZpkjh] izca/kd] lapkyd e.My ds lnL; bR;kfn ,oa okg; Hkh tSls
xzkgd] iwfrZdRrkZ] ljdkj] Je la?k] LFkkuh; leqnk;] lekt bR;kfnA gkykafd lokZf/kd
egRoiw.kZ izfrHkkxh gS& izkÑfrd i;kZoj.kA

vr% O;kolkf;d uhfr'kkL= ds vuqlkj] O;olk;ksa dk lHkh izfrHkkfx;ksa ds izfr uSfrd
mÙkjnkf;Ro gksrk gS ,oa ;fn O;olk; bu izfrHkkfx;ksa ds lkFk uSfrd vkpj.k ugha djrs
rks ;s vuSfrd vkpj.k O;olk; ds lekiu ds fy, vk/kkj l`ftr djrs gSA ;g
fp= 3-2 fofHkUu izfrHkkfx;ksa ds izfr O;olk; ds mÙkjnkf;Ro dks Li"V #i ls n'kkZrk gSA
izfrHkkfx;ksa ds izfr O;olk; ds mÙkjnkf;Ro dks izkFkfedrk ds Øe esa uhps n'kkZ;k x;k
gS%

izkÑfrd i;kZoj.k

lkekU; :i ls lekt

vU; fgr/kkjd% foØsrk]
cSad vkfn

va'k/kkjh
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i) izkÑfrd i;kZoj.k

ii) lekt

iii) vU; fgr/kkjd] foØsrk] cSad bR;kfn ,oa

iv) va'k/kkjh

vr% O;olk; dh izeq[k ,oa izFke izkFkfedrk izkÑfrd i;kZoj.k ds izfr izfrfØ;k gS] rc
lekt ds izfr ,oa mlds i'pkr~ vU; fgr/kkjdksa tSls foØsrkvksa vFkok cSadj ds izfr ,oa
lcls var esa va'k/kkfj;ksa ds izfrA ijarq tks ?kfVr gksrk gS] og blds fcYdqy foijhr gSA
O;olk; eq[;r;k va'k/kkfj;ksa ds fy, dk;Z djrk gS D;kasfd va'k/kkfj;ksa dk blds mij
rRdky izHkko gksrk gSA mlds ckn ;g vU; i{kdkjksa tSls cSadj ;k foØsrk ds fy, dk;Z
djrk gS D;kasfd mudk Hkh blds mij izHkko iM+rk gSA rRi'pkr~ O;olk; lekt ds izfr
,oa lcls var esa izkÑfrd i;kZoj.k ds izfr vius mÙkjnkf;Ro ij fopkj djrk gS D;kasfd
;s dqN dgrs ugha gSA ;fn izkÑfrd i;kZoj.k dh viuh dksbZ vkokt gksrh rks O;olk;
vo'; gh eq[; #i ls budh lqurs ,oa izÑfr ds foosd ds vuq#i dk;Z djrs ijarq pwafd
,slk ugha gS] vr% O;olk;ksa us blls cpus dk ljy ekxZ [kkst fudkyk gS rkfd izÑfr
ds ckjs esa fpark uk djuh iM+sA

gesa O;kolkf;d n'kZu'kkL= ,oa O;olk; ds n'kZu'kkL= ds e/; fuf'pr #i ls varj
djuk iM+sxkA ;gh fuxeh; mÙkjnkf;Ro dk vk/kkj curk gSA nks ifjizs{; ifjorZu gS tks
lekt ds izfr O;olk; ds fuxeh; mÙkjnkf;Ro dks iz'kLr djrs gSA fuxeh; mÙkjnkf;Ro
esa fufgr gS%&

1½ fuxeh; lkekftd mÙkjnkf;Ro

2½ fuxeh; iz'kklu

3½ i;kZoj.kh; tokcnsgh

3-8 Hkkjr esa fuxeh; lkekftd mÙkjnkf;Ro (CSR)

dEiuh vf/kfu;e 2013 ds vqulkj laxBu vius ykHk dk dqN va'k fofo/k {ks=ksa esa yxk
ldrs gS] mnkgj.kkFkZ& f'k{kk] lekt ds oafpr oxZ] ySafxd lekurk ,oa xjhch rFkk Hkw[kA

jk"Vªh; LoSfPNd fn'kkfunsZ'k

Hkkjr ljdkj ds fuxeh; ekeyksa ds ea=ky; }kjk fuxeh; lkekftd mÙkjnkf;Ro
LoSfPNd fn'kk funsZ'k 2009 dh ?kks"k.kk dh x;hA ;g LoSfPNd ^lh ,l vkj* uhfr N%
dsUnzh; ?kVdksa ij vk/kkfjr gS& lHkh i{kdkjksa dh ijokg] uSfrd dk;Z] Jfedksa ds vf/
kdkjksa ds fy, lEeku ,oa dY;k.k] ekuo vf/kdkjksa dk lEeku] i;kZoj.k gsrq lEeku rFkk
lkekftd ,oa lekos'kh fodkl gsrq fØ;k,¡A

;s fn'kkfunsZ'k laxBuksa dks Jfedksa] xzkgdksa vkSj foÙkh; fo'ks"kKksa vkfn ds ykHkksa ds fy,
dke djus ds volj çnku djrs gSaA Hkkjrh; çfrHkwfr vkSj fofue; cksMZ ¼SEBI½ us ;g
Hkh lq>ko fn;k gS fd 100 loZJs"B daifu;ksa dks muds okf"kZd fjiksVZ ds va'k ds :i esa
O;olk; nkf;Ro fjiksVZ çLrqr djuh pkfg,A Hkkjr ds jk"Vªh; LoSfPNd fn'kkfunsZ'k]
O;olk; ds lkekftd] i;kZoj.kh; vkSj vkÆFkd ftEesnkfj;ksa ¼,uohth½ ij] euu'khy
O;olk; dh fuEu ifjdYiuk djrk gSA
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Hkkjrh; O;olk; dk vk/kkj ^^ftEesnkj O;kolkf;d vkpj.k** ls rkRi;Z va'k/kkfj;ksa ,oa vU; fgr lewgksa dh ek¡xksa ds
e/; larqyu cuk;s j[krs gq, vkfFkZd] lkekftd ,oa i;kZoj.kh; rkSj ij la/kkj.kh; rjhds
ls ifjpkfyr gksus dh O;olk; dh izfrc)rk ls gSA ;g mu tksf[keksa ,oa izHkkoksa ds izcU/
ku ls lEcfU/kr gS tks O;olk; ds mlds mn~ns';ksa dks iw.kZ djus dh {kerk dks izHkkfor
djrs gSA

fuxeh; ekeyksa ds ea=ky; 2011 ds vuqlkj jk"Vªh; LoSfPNd fn'kkfunsZ'kksa dk fuekZ.k
ldkjkRed <k¡pkxr ifjfLFkfr;ksa ds l`tu ds mís'; ls fd;k x;k gS ftlls vkfFkZd
fodkl esa O;olk; dh Hkwfedk dks mUur fd;k tk lds tks lkekftd ,oa i;kZoj.kh;
rkSj ij la/kkj.kh; gks ,oa lkFk gh oSf'od cktkj esa lekos'k ,oa c<+h gqbZ izfrLi/kkZRedrk
dks lqfuf'pr fd;k tk ldsA

jk"Vªh; LoSfPNd fn'kkfunsZ'kksa us vuqorhZ dEiuh fcy 2012 esa vfuok;Z ^lh ,l vkj*
izko/kku gsrq ,d uhao ds #i esa dk;Z fd;kA jk"Vªh; LoSfPNd fn'kkfunsZ'k leLr izdkj
ds vkdkj] LokfeRo ,oa LFkku okys O;olk;ksa ds fy, ,d ekxZn'kZd Fkk tks mUgsa f=&
v/kj js[kk ¼yksx] xzg ,oa ykHk½ dh vksj vxzlj gksus esa l{ke cukrk FkkA jk"Vªh; LoSfPNd
fn'kkfunsZ'k vf}rh; gS] u dsoy mlesa tks og izLrqr djrs gS] vFkkZr~ ^^Hkkjr fof'k"V
O;kolkf;d mÙkjnkf;Ro dh foLr`r cks/kxE;rk]** oju~ ml rjhds esa Hkh ftlesa budh
jpuk dh x;h gSA

vfuok;Z fu;e dEiuh vf/kfu;e 2013 ,oa ^lh ,l vkj*

fuxeh; ekeyksa ds ea=ky; us dEiuh vf/kfu;e 2013 dh vuqlwph VII ,oa /kkjk 135
rFkk lkFk gh dEiuh (fuxeh; lkekftd mÙkjnkf;Ro uhfr) fu;e 2014 dks vf/klwfpr
fd;k gS tks 1 vizSy 2014 ls ykxw gqvk gSA

1 vizSy 2014 ls izR;sd dEiuh pkgs og futh lhfer gks ;k lkoZtfud lhfer] ;fn
mldk 'kq) ewY; 500 djksM+ #i;s gks vFkok 1]000 djksM+ #i;s dk foØ; gks ;k
5 djksM+ #i;s dk 'kq) ykHk gks rks mls iwoZorhZ rhu foRrh; o"kksZa ds vkSlr 'kq) ykHk dk
de ls de 2% fuxeh; lkekftd mÙkjnkf;Ro dh fØ;kvksa ij O;; djuk iM+sxkA ̂ lh
,l vkj* fØ;k,¡ O;olk; ds lkekU; ifjpkyu ds nkSjku lEiUu ugha dh tkuh pkfg,
,oa vo'; gh 2013 vf/kfu;e dh vuqlwph VII esa mfYyf[kr fØ;kvksa esa ls dksbZ fØ;k
gksuh pkfg,A fdlh jktuhfrd ny dks fn;k x;k va'knku ̂lh ,l vkj* fØ;k ugha ekuh
tkrh ,oa dsoy Hkkjr esa lEiUu fØ;kvksa dks gh ̂lh ,l vkj* O;; dh x.kuk gsrq fopkj
fd;k tkrk gSA

viuh izxfr tk¡fp, 2

1½ O;kolkf;d uSfrdrk ls vkidk D;k vfHkçk; gS\\

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------
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2½ fuxeh; lkekftd mÙkjnkf;Ro ds rhu ykHkksa dh igpku djsaA

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

3½ jk"Vªh; LoSfPNd fn'kkfunsZ'kksa }kjk fuèkkZfjr lh,lvkj ds ?kVdksa dks lwphc) djsaA

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

3-9 lkjka'k

Hkkjr esa turk dh utj esa O;olk; dh Hkwfedk esa ògn~ ifjorZu gqvk gSA laxBuksa us ̂lh
,l vkj* fØ;kvksa dks LosPNkiwoZd viukuk izkjaHk dj fn;k gSA O;olk; dk lkekftd
mÙkjnkf;Ro izca/k vo/kkj.kkvksa esa v/;;u dk ,d uohu {ks= gSA bls lkekU;r;k
fuxeh; lkekftd mÙkjnkf;Ro ;k ^lh-,l-vkj-* dgk tkrk gSA ^lh ,l vkj* dh dbZ
ifjHkk"kk,a gSA eSyucsdj us bls lekt esa O;olk; dh Hkwfedk ds #i esa ifjHkkf"kr fd;k
gSA O;olk; ds lkekftd mÙkjnkf;Ro vFkok ̂lh ,l vkj* ds dbZ mikxe gSA izFker;k
^lh ,l vkj* ds rhu fl)kUr gSA fofHkUu ns'kksa ds ^lh ,l vkj* ds fofHkUu ,tsaMk gSA
^lh ,l vkj* izFkkvksa dh Hkh dbZ fof'k"V #ijs[kk gSA

O;kolkf;d uhfr'kkL= izk;ksfxd uhfr'kkL= dh ,d 'kk[kk gSA O;kolkf;d uhfr'kkL=
,oa lkekftd mÙkjnkf;Ro ds e/; lEcU/k uSfrd n'kZu'kkL= dh tM+ksa esa fufgr gSA izk;%
yksx bu nks vo/kkj.kkvksa dks ìFkd le>us dh Hkwy djrs gSA O;kolkf;d uSfrdrk dks
izk;% O;kikjh dk ,d O;fDrxr xq.k ,oa ^lh ,l vkj* dks ijksidkfjrk ds #i esa ekuk
tkrk gSA gesa fuf'pr gh O;kolkf;d n'kZu'kkL= ,oa O;olk; ds n'kZu'kkL= ds e/;
varj djuk gksxkA ;g fuxeh; mÙkjnkf;Ro dk vk/kkj curh gSA nks ifjizs{; ifjorZu
gS ftlus lekt ds izfr O;olk; ds fuxeh; mÙkjnkf;Ro dks vxzlj fd;k gSaA fuxeh;
mÙkjnkf;Ro esa fuxeh; lkekftd mÙkjnkf;Ro] fuxeh; iz'kklu ,oa i;kZoj.kh; tokcnsgh
lfUufgr gSA Hkkjr esa ^lh ,l vkj* dh uhfr lajpuk jk"Vªh; LoSfPNd fn'kkfunsZ'k ,oa
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Hkkjrh; O;olk; dk vk/kkj ^lh ,l vkj* ds lEcU/k esa dEiuh vf/kfu;e 2013 ds rgr fn;s x;s vfuok;Z fu;eksa
ds }kjk r; gksrh gSA

vr% uSfrd gksus ds fy, fØ;kvksa ,oa vkpj.k esa uSfrdrk cjruk vko';d gSA ,d
lEiw.kZ bdkbZ ds #i esa ge uSfrd #i ls fopkj'khy cuus dh vko';drk dks le>rs
gSA fuf'pr #i ls ̂ uSfrd* 'kCn dh Li"V ifjHkk"kk esa varj gks ldrk gS ijarq gesa vius
Lo;a ds uSfrd ekU;rkvksa dk ikyu djuk pkfg,A

3-10  'kCnkoyh

Lkkekftd mÙkjnkf;Ro % lkekftd mÙkjnkf;Ro ls vk'k; O;fDr;ksa ,oa dEifu;ksa
dk muds i;kZoj.k ,oa lH;rk ds Js"Bre fgr gsrq
dne mBkus ds nkf;Ro ls gSA

fuxeh; lkekftd % fuxeh; lkekftd mÙkjnkf;Ro ¼CSR½ ;g gS fd
mÙkjnkf;Ro daifu;k¡ lekt ij lexz ldkjkRed çHkko Mkyus ds

fy, viuh O;kolkf;d xfrfofèk;ksa dk lapkyu dSls
djrh gSaA blesa fLFkjrk] lkekftd çHkko vkSj uSfrdrk
'kkfey gSA

fuxeh; uSfrdrk % ;g izk;ksfxd uhfr'kkL= ;k is'ksoj uhfr'kkL= dk
,d Lo#i gS tks uSfrd fl)kUrksa ,oa mu uSfrd
leL;kvksa dk ijh{k.k djrk gS tks O;kolkf;d i;kZoj.k
esa mRiUu gks ldrs gSA

O;kolkf;d ;kstuk % O;kolkf;d ;kstuk ,d ekxZ ekufp= gS tks 'kh"kZd
iznku djrk gS rkfd ,d O;olk; vius Hkfo";
dh #ijs[kk cuk lds ,oa mls ck/kkvksa dks nwj djus
ds fy, izsfjr djrk gSA

ifjizs{; ifjorZu % ifjizs{; ifjorZu ,d fo/kk ds ewy fopkjksa ,oa iz;ksxkRed
izFkkvksa esa ewyHkwr ifjorZu gSA

fuxeh; mÙkjnkf;Ro % fuxeksa dk mu lewgksa ,oa O;fDr;ksa ds izfr tokcnsgh
gksrh gS ftUgsa og izHkkfor dj ldrh gS] vFkkZr~
mlds i{kdkj ,oa lektA

i{kdkj fl)kUr % i{kdkj fl)kUr laxBukRed iz'kklu ,oa O;kolkf;d
uSfrdrk dk ,d fl)kUr gS tks nSfud ifjpkyu
esa fufgr xq.koRrkvksa ,oa uhfr'kkL= ds lkFk lkSnsckth
djrh gSA

f=&v/kj js[kk % ;g ,d vfHkO;fDr gS tks lkekftd ,oa izkÑfrd
eqn~nksa ds fy, O;olk; ds ctVh; va'k ij tksj nsus
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dks c<+kok nsrh gSA ;g f=&v/kj js[kk laxBu ds
lkekftd nkf;Ro ds Lrj] mlds ekSfnzd ewY; ,oa

izkÑfrd izHkko dk vuqeku yxkrh gSA

O;kolkf;d uSfrdrk layXu uSfrdrkvksa dk ,d izdkj
gS tks O;kolkf;d ra= ds vUrxZr uSfrd izekiksa dks

fo'ysf”kr djrh gS] mu fofHkUu uSfrd eqn~nksa ij
fopkj djrh gS tks O;kolkf;d ra= esa mRiUu gks

ldrs gS ,oa mu vioknkRed nkf;Roksa ;k izfrc)rkvksa
dk /;ku j[krh gS tks mu yksxksa ij ykxw gksrk gS tks

O;kikj esa lafyIr gSA

laxBu ds i{kdkj og izR;sd O;fDr gS tks laxBu ds

p;u ,oa fØ;kvksa }kjk izHkkfor gks ldrs gS vFkok
izHkkfor dj ldrs gSA

blesa vla[; O;kogkfjd uSfrd eqn~ns ,oa dkjd
lfEefyr gS tks laxBuksa ds Li"V mi;ksfxrkoknh

{ks=ksa ;k O;kolkf;d ns'kksa ds lEcU/k esa mRiUu gksrh
gSA

1½ fuxeh; lkekftd mÙkjnkf;Ro ds fofHkUu fl)karksa dh O;k[;k djsa\

2½ uSfrdrk ls vkidk D;k rkRi;Z gS\ uSfrdrk ds fofHkUu çdkj D;k gSa\

3½ O;kolkf;d uSfrdrk ls vkidk D;k vfHkçk; gS\ O;kolkf;d uSfrdrk ds çeq[k

?kVd crkb,A

4½ fuxeh; mÙkjnkf;Ro 'kCn dh O;k[;k dhft,\ blds fofHkUu ?kVd D;k gSa\

5½ Hkkjr esa fuxeh; lkekftd mÙkjnkf;Ro dks ykxw djus esa daiuh vfèkfu;e 2013
dh D;k Hkwfedk gS\

6½ O;kolkf;d uSfrdrk vkSj lkekftd mÙkjnkf;Ro ds chp lacaèk crkb,A

 ;s ç'u vkidks bdkÃ dks csgrj <ax ls le>us esa enn djsaxsA muds fy,
mÙkj fy[kus dk ç;kl djsaA ysfdu vius tokc fo'ofo|ky; dks u HkstsaA os
vkids vH;kl ds fy, gSaA
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O;olk; esa mHkjrs volj4-0 mís';

bl bdkbZ dk v/;;u djus ds ckn vki ;ksX; gks ldsaxs fd %

;g ewY;kadu dj ldsa fd O;olk; dks c<+kus esa volj fdl izdkj ,d egRoiw.kZ
Hkwfedk dk fuokZg djrs gS

mu izo`fÙk;ksa ds ckjs esa foospu dj lds tks O;olk; esa ifjorZu yk jgs gS

osclkbV ls ,iyhds'ku vk/kkfjr O;olk; esa ifjizs{; ifjorZu dh O;k[;k dj lds

IykfLVd eqnzk ,oa bZ-okWysV ds mi;ksx ds izHkko dk ewY;kadu dj ldsa rFkk

fMftVy O;olk; dk cktkj LFky izo`fÙk;ksa ds lkFk la?k"kZ dk ijh{k.k dj ldsaA

4-1 izLrkouk

bl bdkbZ dk mís'; fo|kfFkZ;ksa dks O;kolkf;d i;kZoj.k esa gks jgs mu fofo/k ifjorZuksa
ds ckjs esa tkx#d djuk gS tks c<+h gqbZ O;kolkf;d voljksa dh vksj vxzlj gksrh gSA
bl CykWd ds f}rh; bdkbZ esa vkius ;g tkuk fd fdl izdkj fMftVkbt+s'ku thou ds
izR;sd {ks= esa viuk ekxZ <w¡< jgh gSA bl bdkbZ esa vki ;g tkusaxs fd fdl izdkj
fMftVkbts'ku O;kolkf;d fØ;kvksa esa izcy o izpaM ifjorZuks dk ekxZ iz'kLr djrh gSA
vkt ds ;qx esa fcy xsV~l] ekdZ tqdjcxZ ,oa ,yu eLd tSls m|eh lQyrk ds
iFkizn'kZd gS ijarq buesa ls fdlh us Hkh inkuqØe ds f'k[kj ls vkjaHk ugha fd;k FkkA
Qslcqd dk l`tu gkoZM ds Nk=kokl ds ,d dejs esa ux.; ykxr ij gqvk ,oa
ekbØkslkW¶V dh LFkkiuk xsV~l }kjk fo|ky; NksM+us dk fu.kZ; ysus ds 2 o"kZ i'pkr~ gh
gks x;hA

fo'o ds O;olk; bfrgl ij utj Mkyus ls ge ;g ikrs gS fd cktkj LFky n`<+
fu'p;h m|fe;ksa ds fy, izkjaHk djus gsrq ifjiDo gskrk gSA dqN O;fDr;ksa ds ikl cktkj
ds Åij vkf/kiR; tekus gsrq O;kolkf;d vUr% nf̀"V gks ldrh gS ijarq os izkjaHk djus
ds fy, fdlh ,d fopkj rd Lo;a dks lhfer djus esa l{ke ugh gks ikrsA ijarq tSlk
fd okWYV fMtuh us dgk gS] ^^;fn vki LoIu ns[k ldrs gS rks vki mls iwjk dj ldrs
gSA**

baVjusV us gekjs thou dks brus vf/kd rjhds ls izHkkfor fd;k gS ftldh dYiuk djuk
dfBu gSA gesa izk;% ;g ,glkl gh ugh gksrk fd ,d n'kd iwoZ fdl izdkj ge vU;
rjhds ls viuh izfrfØ;k nsrs tc baVjusV dk bruk izHkko ugh Fkk ,oa ;g c<+rk gh tk
jgk gSA bl bdkbZ esa vki O;olk; esa baVjusV ds iz;ksx] O;olk; esa mHkjrh izo`fÙk;ksa rFkk
O;olk; ij izkS|ksfxdh ds izHkko ds ckjs esa tkusaxsA blds lkFk gh vki bZ- okf.kT; ds
y{k.kksa] ykHkks ,oa nks"kks ds ckjs esa Hkh v/;;u djsaxsA blds vfrfjDr vkidks ÝSUpkbftax]
laHkkj ra= ,oa vkiwfrZ J`a[kyk O;olk;] cfg%L=ksru o virVh; fdz;k ds ckjs esa Hkh crk;k
tk;sxkA

4-2 O;olk; esa baVjusV dk iz;ksx

;g dYiuk djuk vR;ar dfBu gS fd vkt ds le; esa dksbZ O;olk; baVjusV ds iz;ksx
ds fcuk dSls dk;Z dj ldrk gSA baVjusV ds iz;ksx us O;olk; ds nSfud ifjpkyu ds
rjhds dks dkQh ifjofrZr dj fn;k gS ftlesa ;g Hkh lfEefyr gS fd os ijLij ,d nwljs
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Hkkjrh; O;olk; d vk/kkj ds lkFk ,oa xzkgdksa ds lkFk dSls O;ogkj djrs gSA lwpukvksa dks vuk;kl gh fdlh Hkh
LFkku ij dqN lsds.M esa Hkstk tk ldrk gSA baVjusV foi.ku ,oa foKkiu gsrq ,d
vko';d lk/ku cu x;k gSA ,d O;olk; osclkbV ds mi;ksx vFkok vkWuykbu
foKkiu ds ek/;e ls vius xzkgdksa ds lkFk okrkZ dj ldrs gSA vusd O;olk; vc
baVjusV dk mi;ksx xzkgdksa dks vius orZeku lao/kZu fdz;kvksa ds izfr lrdZ djus gsrq
,d lk/ku ds #i esa djrs gSA ;g mu O;olk;ksa ds fy, vR;Ur ykHknk;d gks ldrk
gS tks ;qok oxZ ij vf/kd /;ku dsfUnzr djrs gSA

4-2-1 oLrqvkas dk vUrtkZy (Internet of Things)
baVjusV vkWQ fFkaXl~ ¼vkbZ vks Vh½ ;a=ks] okguks ,oa ?kjsyw midj.kksa dk ,d ra=
¼network½ gS ftlesa bysDVªkWfuDl] lkW¶Vos;j] pkyd ,oa dusfDVfoVh fufgr gksrk gS
tks oLrqvksa dks tqM+us] ikjLifjd fØ;k djus ,oa lead fofue; dh vuqefr nsrh gSA
^vkbZ vks Vh* esa gekjh nqfu;k dks ifjofrZr djus dh 'kfDr gSA

ge ,d vksj blds vfo'oluh; rsth ds lk{kh cu jgs gS ogha nwljh vksj bl #ikUrj.k
dks izkjaHk djus esa FkksM+k f>>drs Hkh gSA tSlk fd vki lksp ldrs gS fd vkt ls nl
o"kZ i'pkr~ thou blls dgha vf/kd fHkUu gksxk tSlk fd 2019 esa fn[kk;h nsrk gSA ̂vkbZ
vks Vh* ds fodkl ds dkj.k uoizorZu ifjorZu dh xfr rhoz gks jgh gSA ijarq fQj Hkh
^vkbZ vks Vh* dks vHkh Hkh O;FkZ rduhdh Hkk"kk le>k tkrk gSA bu lHkh fofHkUu vilkjh
oLrqvksa dks ,d dj muds ckjs esa ppkZ djuk dfBu gSA bu orZeku ,oa vkxkeh
uoizorZuksa dks le>us ds mn~ns'; ls ;g ns[kk tk;s fd ̂vkbZ Vks Vh* laHkkouk dks fufeZr
djus ds fy, dkSu ls fMtkbu cu jgs gSA

foÙkh; iz.kkyh esa la/kkj.kh; o`f) lHkh {ks=ksa esa mUufr ls vkrh gS ftuesa volajpuk {ks=
esa fodkl] fuekZ.kh rFkk lsokvksa ds varxZr vkus okys {ks=ksa dh o`f) gsrq ,d izeq[k
vko';drk gSA Hkkjr tSls fodkl'khy vFkZO;oLFkk ds la/kkj.kh; o`f) gsrq lokZf/kd
egRoiw.kZ vko';drkvksa esa ls ,d gS fofo/k {ks=ksa esa fofHkUUk vkxkeh O;olk;ksa esa òf) ds
fy, volajpuk dk fodklA u;h rduhdksa tSls eskckby] DykmM deI;wfVax ,oa Ñf=e
cqf)eÙkk us xzkgd vkpj.k dks ifjofrZr dj fn;k gS ,oa cktkj LFkyks dks vLr O;Lr
dj fn;k gSA ifj.kkeLo#i gekjh foi.ku izFkkvks dks Hkh fuf'pr gh vkxs c<+uk iM+sxkA
lwpuk ,oa lapkj izkS|ksfxdh Økafr ds dkj.k vkt ds ekuo tkfr ds leqnk;ks ,oa lekt
ds e/; varjkQyd esa rhoz ,oa pje rsth vk;h gSA gekjh Hkkjrh; lkekftd O;olFkk
Hkh vk/kqfud fo'o dh vko';drkvksa dk lkeuk djus gsrq fo'kky ifjorZuksa ls xqtj jgh
gSA igys dHkh Hkh lwpuk,a bruh Rofjr ,oa fu%'kqYd miyC/k ugh Fkh tSlk vktdy gSA
tc lead dh dher esa deh vk;h rks lwpukvksa dh iwfrZ ;k miyC/krk us lead izpqjrk
l`ftr dhA bls ckj-ckj ̂ fcx MsVk* ds uke ls lEcksf/kr fd;k x;kA dEifu;ka mÙkjksÙkj
mudh eq[; {kerkvksa ¼og djuk ftlesa og Js"B gS ,oa vU; lHkh xSj-ewY; fØ;kvksa dks
vf/kd mi;qDr f[kykfM+;ks ds fy, NksM+uk½ ij tksj ns jgh gS ,oa vius vkiwfrZ J`a[kyk
lk>snkjksa ds lkFk lqn`<+ lEcU/k fufeZr djus ij dk;Z dj jgh gS ftuds ikl vifjgk;Z
lkeatL; {kerk gksrh gSA lQyrk bl ckr ij fuHkZj djrh gS fd dEifu;ka fdruh Hkyh
Hkk¡fr ,d Vhe ds #i esa O;kolkf;d lhekvksa ds ckgj Hkh egRoiw.kZ izfØ;kvksa ,oa
fØ;kvksa ds lkFk lkeatL; djrh gS rkfd xzkgd vko';drkvksa ,oa ek¡x dh iwfrZ dh tk
ldsA
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O;olk; esa mHkjrs volj4-2-2 izkS|ksfxdh; ØkfUr

izkS|ksfxdh; foLQksV ls vk'k; nSfud thou esa izkS|ksfxdh ds c<+rs gq, fofo/k iz;ksxks ls
gSaA uoizorZu ijke'kZ QeZ xkVZuj bad dk vuqeku gS fd bl o"kZ iwjs fo'o esa 6.4 fcfy;u
lEcfU/kr oLrqvksa dk iz;ksx fd;k tk;sxk tks fiNys o"kZ dh vis{kk 30% vf/kd gSA ,slk
vuqeku gS fd 2020 rd ;g la[;k dbZ xquk c<+dj 21 fcfy;u rd gks tk;sxhA

m|ksx 4-0

;g uke uoizorZu ds laxBu esa deI;wVjhdj.k ,oa lwpuk laogu ds orZeku iSVuZ dks
fn;k x;k gSA blesa fMftVy HkkSfrd lajpuk] ^vkbZ vks Vh*] DykmM dEI;wfVax ,oa
laKkukRed x.kuk fufgr gksrk gSA m|ksx 4.0 dks lkekU;r;k prqFkZ vkS|ksfxd Økafr ds
uke ls tkuk tkrk gSA dkQh le; iwoZ LFkkfir fuekZ.kh m|ksx egRoiw.kZ ifjorZu vuqHko
dj jgs gS tks tkudkj fuekZ.kh ;k m|ksx 4.0 ds izkjaHk dh vksj ladsr ns jgs gSA fujUrj
^vkbZ vks Vh* ij vk/kkfjr mUu;u la;a=ks dks vf/kd mÙke] vf/kd lqjf{kr ,oa LokHkkfod
#i ls rdZiw.kZ cukrs gSA ^vkbZ vks Vh* vk/kqfud bdkbZ dks laxBu O;oLFkk ds ,d
iw.kZr;k fHkUu {ks= ds lkFk tksM+rh gS tks fuekZ.kh fØ;kvksa esa iz;qDr gksrh gSA

4-3  O;olk; esa mHkjrh izo`fÙk;ka

vkTk dh nqfu;k eq[;r;k vH;kl vFkZO;oLFkk gSA xzkgd laxhr lekjksg] Hkkstu] Hkze.k
ij O;; djus gsrq fcYdqy rS;kj gSA ;g bl Kkuo/kZd vFkZO;oLFkk dh u;h fo'ks"krkvksa
esa ls gSA vk/kqfud ifjn'̀; esa laxBuksa dh #fp iqjkus O;olk;ksa ds lkFk u;s rjhds ls
lkeatL; LFkkfir djus dh vis{kk uohu fuekZ.k esa vf/kd gSA

m|fe;ksa us ifj;kstuk igpku ds egRo dks le>k gSA vc rd Hkkjr esa ge fiu ls ysdj
gokbZ tgkt rd ,oa dhy ls ysdj iuMqCch rd lHkh oLrqvksa ds fuekZ.k dh laHkkoukvksa
dh [kkst djrs jgs gSA dEifu;ka ,oa O;fDr gekjs m|fe;ksa ds fy, O;kolkf;d voljksa
dh igpku gsrq ^LoksV* ¼rkdr] detksjh] volj ,oa [krjk½ fo'ys"k.k lEiUu djrs gSA
ihVj MkWlu us viuh iqLrd esa mYys[k fd;k gS fd okf.kT;hdj.k dh 'kk'or voLFkk
ml rjhds dks ifjofrZr dj nsrk gS fd laxBu fdl izdkj dk;Z djsA egku eanh us
thou ,oa O;olk; dh lajpuk dks gh ifjofrZr dj fn;k gS ,oa ,sls cnyko [kM+s fd,
gS tks miØeks ,oa laxBuksa dks ifjofrZr dj jgh gSA gol lewg }kjk fd, x, vFkZiw.kZ
czk.M 'kks/k ds nkSjku os fo'o Hkj esa 30,000 O;fDr;ksa ls feysA mUgksus 33 ns'kks esa 1500
czk.M dks 15 m|eks esa foHkkftr fd;kA mUgsa fuEu ckrs Kkr gqbZ %

mHkjrh izo`fÙk ;k miufr ,d ,slk fo"k; {ks= gS ftldh #fp ,oa mi;ksfxrk esa le; ds
lkFk òf) gqbZ gSA ogha nwljh vksj] ;g fdlh ifjfLFkfr] mRiknu ;k izfd;k esa /khjs-/khjs
gksus okys ifjorZuks dk ewy :i vFkok lead fcUnqvksa dh Js.kh dh lkekU; izo`fÙk ;k
vkSlr gS tks le; ds lkFk ,d fuf'pr fn'kk dh vksj vxzlj gksrh gS tks js[kk ;k oØ
;k xzkQ }kjk iznf'kZr fd;k tkrk gSA

O;kolkf;d miyfC/k;ksa dks lokZf/kd rkRdkfyd #i ls izHkkfor djus okys dkjdksa esa ls
lcls egRoiw.kZ gS vFkZO;oLFkkA lkoZHkkSfed la;kstuksa ds fy, bldk rkRi;Z gS LFkkuh;
,oa oSf'od nksuksa Lrjks ij iSVuZ ij utj j[kukA eqnzk ls lEcfU/kr ifjorZu lHkh
laxBuksa ds fy, eqn~nksa dk o`gn~ {ks= n'kkZ ldrh gS ftlds deZpkjh fo'o Hkj esa QSys
gks ldrs gSA O;kolkf;d iSVuZ rsth ls fodflr gks jgs gSA ,slk yxrk gS fd uoizorZu
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Hkkjrh; O;olk; d vk/kkj ,d ,sls laxr rhozrj nj ls c<+ jgk gS tks 'kk;n gh geus igys ns[kk gksA geesa ls
vf/kdka'k yksx bl mUufr ds izHkkoksa dks vuqHko dj jgs gSA O;kolkf;d cqf)eÙkk ,oa
fo'ys"kh dkQh ek¡x esa gS D;ksafd laxBuksa ds }kjk vius O;kolkf;d ifj.kkeks] xzkgd
lEcU/kksa ,oa ifjpkyu dq'kyrk dks mUur djus gsrq lwpuk lEifÙk dk iz;ksx fd;k tkus
yxk gSA dqN mHkjrh O;kolkf;d izo`fÙk;ksa dh O;k[;k uhps dh xbZ gS %

4-3-1 Lopkyu

Ñf=e cqf)ekÙkk ,oa mUur midj.kksa ls ifjpkfyr Lopkyu dk;Z ds ml Lo:i dks
cny nsrh gS tks gesa Kkr gSA ge izpfyr vkthfodkvksa dk fu;fr ;a=hdj.k dj mUgsa
vfLrRo ls ckgj dj jgs gSaA bu mFky&iqFky ds dqN mnkgj.k fuEuor gSa %

fiTtk gV us vkWMj ysus ,oa Hkqxrku izfØ;k ds fy, osVj dks jkscksV ls izfrLFkkfir
fd;kA

okWyekVZ us Lopkyu dk iz;ksx djds 7000 ys[kkadu ,oa chtd deZpkfj;ksa dks
jkscksV ls izfrLFkkfir dj fn;kA

vkbZQksu fuekZrk QkWDl dkWu us 60]000 deZpkfj;ksa dks jkscksV ls izfrLFkkfir dj
fn;kA

osUMht us muds fuEure Hkqxrku okys deZpkfj;ksa dks jkscksV ls izfrLFkkfir dj
fn;kA

Lopkyu tSls ifjiDo gksrk gS] dk;Z òf)'khy cqf)erk ls lgh Ñf=e cqf)erk dh vksj
vk tkrk gSA fdlh dks fuf'pr :i ls ;g Kkr ugha gksrk fd Ñf=e cqf)eÙkk ml 'kh"kZ
fcUnq ij dc igq¡sxh ijarq izR;sd m|ksx blls izHkkfor gksxkA

4-3-2 Cy‚dpsu

Cy‚dpsu dks 1991 esa LVqvVZ gScj vkSj Ld‚V LVksusZVk }kjk fMftVy fjdkWMZ dh
fo'oluh;rk dks lqfuf'pr djus dh ,d fof/k ds :i esa fodflr fd;k x;k FkkA gScj
vkSj LVksusZVk us fo'o dk izFke O;kolkf;d CykWdpsu fufeZr fd;kA CykWdpsu izfof"V;ksa
dh lwph cukus dh izFkk gS tks iwjk gksus ds ckn cnyk ugha tk ldrkA ;g ckr lwph
ij Hkh leku :i ls ykxw gksrh gSA CykWdpsu ij CykWd] MkVk ds vkHkklh VqdM+ksa
¼fLuisV~l½ ls feydj curs gSaA fo'ks"k :i ls buds rhu [k.M gSa&

CykWd fofue;ksa ds lEcU/k esa MsVk LVksj djrs gSa] mnkgj.kkFkZ] vkWuykbu O;olk;
ls vkids uohure [kjhn dh frfFk] le; ,oa jkf'k

CykWd bl ckjs esa MsVk LVksj djrs gSa fd fofue; esa dkSu #fp ys jgs gSaA vkids
okLrfod uke dk mi;ksx djus ds ctk;] mi;ksxdÙkkZ ds leku ,d vf}rh;
fMftVy gLrk{kj dk mi;ksx djrs gq, fcuk fdlh igpku ds MsVk ds lkFk
vkidh [kjhnnkjh ntZ dh tkrh gSA

CykWd esa MsVk bl izdkj ls LVksj fd;k tkrk gS tks mUgsa fofHkUu CykWd ls ìFkd
j[krk gSA ftl izdkj vkids vkSj esjs uke gS tks gesa ,d nwljs ls vyx djrs gSa]
mlh izdkj izR;sd CykWd ,d fo'ks"k dksM LVksj djrk gS] ftls ^gS'k* dgk tkrk
gS tks gesa vU; CykWd ls bls vyx djus esa l{ke cukrk gSA
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O;olk; esa mHkjrs volj4-3-3 Ñf=e cqf)eÙkk

izkS|ksfxdh esa vk;h gkfy;k rsth us gekjs ,sls ,Iyhds'ku dh ek¡x esa o`f) dh gS ftuesa
Ñf=e cqf)eÙkk ,oa e'khuh vf/kxe lfEefyr gksrk gSA blus m|ksx dks Ñf=e cqf)erk
,oa e'khuh vf/kxe lk/kuksa esa viuh fo'ks"kKrk fodflr djus gsrq izsfjr fd;k rkfd
mRiknksa esa dkS'ky dks ykxw fd;k tk ldsA Ñf=e cqf)eÙkk dk iztkra=hdj.k gks x;k
gSA ekbdkslkW¶V dk dguk gS fd Ñf=e cqf)eÙkk foUMkst 10 dk iz;skx djus okys
fcfy;u xStsV~l ds ,d ògn~ va'k esa mifLFkr gSA xwxy us VsUlj¶yks (Tensor Flow)
tkjh fd;kA cdZys Ñf=e cqf)eÙkk 'kks/k us dSQs (Caffe) tkjh fd;k ,oa ,iSps us ,iSps
,e ,Dl usV (Apache MXNET) tkjh fd;kA vestkWu us Ñf=e cqf)eÙkk ds fofo/k
Li"V iz.kkfy;ksa ,oa lsokvksa ds lkFk dk;Z djus gsrq fMtkbulZ ds fy, Ñf=e cqf)eÙkk
dk eap fufeZr fd;k gSA fof'k"V {ks=ksa esa rhoz fodkl ,oa O;; ls Lopkyu esa òf) gqbZ gSA

4-3-4 e'khuh vf/kxe

e'khuh vf/kxe lh[kus dk og {ks= gS tks dEI;wVj dks lqLi"V :i ls izksxzke fd, fcuk
Kku izkIr djus dh {kerk nsrk gSA e'khuh vf/kxe vkt rd gekjs le{k vk;h
lokZf/kd jksekapd rduhdksa esa ls ,d gSA e'khuh vf/kxe dyu xf.kr ,oa lkaf[;dh;
ekWMy dk oSKkfud v/;;u gS ftudk iz;ksx dEI;wVj iz.kkyh okLrfod dk;Z lEiUu
djus gsrq djrs gSa] ;g Li"V funsZ'kksa ds ctk; iSVuZ ,oa fu"d"kks± ij Hkjkslk djrs gSaA
e'khuh vf/kxe Ñf=e cqf)erk dk vuqiz;ksx gS tks flLVe dks Li"V izksxzke ds fcuk
;a=or :i ls lh[kus ,oa ml Kku ls izxfr djus dh {kerk nsrk gSA e'khuh vf/kxe
mu dEI;wVj izksxzke ds fodkl ij /;ku dsfUnzr djrk gS tks MsVk dk mi;ksx djrs gSa
,oa mldk iz;ksx Lo;a ds lh[kus gsrq djrs gSaA

e'khuh vf/kxe ds 'kq#vkrh xzg.kdrkZ O;klkf;d ewY;ksa ds l`tu gsrq ifjpkykRed
O;kolkf;d okrkoj.k esa izfØ;kvksa dks lfUufgr djds e'khuh vf/kxe dks ;a=or
djus ds rjhds <wa< jgs gSaA ;g okLrfod le; esa vf/kd izHkkoh rFkk lVhd
vf/kxe o fu.kZ;u esa l{ke cukrk gSA

vkt O;olk;ksa ds fy,] MsVk ifjek.k esa o`f) ds lkFk gh MsVk izlkj esa Hkk"k.k] fp=]
vkWfM;ks] ohfM;ks esa ,d=.k dh xfr esa Hkh òf) gks jgh gSA

vkt ds ;qx esa laxBu izeq[k O;kolkf;d fØ;kvksa esa e'khuh vf/kxe dks lfEefyr
dj ldrs gSa tks QeZ dh MsVk /kkjkvksa ds lkFk tqM+s gksrs gSa ftldk mís';
okLrfod le; esa lh[kus ds nkSjku viuh fu.kZ;u izfØ;k dks mUur djuk gksrk
gSA

4-3-5 lkekftd [kjhnnkjh

fiNys n'kd esa tSls gh bZ-dkWelZ dk fodkl gqvk gS mlds lkFk gh blus vusdksa u;h
'kk[kkvks dks tUe fn;k gS ,oa muds vkdkj esa ifjorZu fd;k gSA bl o`gn~ bZ-dkWelZ dh
fofo/k 'kk[kkvks esa ls ,d gS- lkekftd ¼lks'ky½ okf.kT; ,oa ;g viuk ekxZ iz'kLr dj
jgh gSA

lkekftd [kjhnnkjh ¼lks'ky 'kkWfiax½ ,d u;k 'kCn gS tks ml izxfr dks n'kkZrk gS tgk¡
lks'ky usVodZ ds iz;ksxdÙkkZ vius czkmftax vuqHko esa vojks/k Mkys fcuk mu mRiknksa dks
izkIr dj ldrs gS tks muds le{k utj vkrs gSA lks'ky 'kkWfiax ls igys laxBu dks
lks'ky usVodZ ij foKkiu Mkyuk iM+rk gS ,oa tks dksbZ Hkh muds mRikn dks Ø; djuk
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Hkkjrh; O;olk; d vk/kkj pkgrs gS mUgsa foKkiu ij fDyd djuk iM+rk gS ftlls dEiuh osclkbV dk ist [kqyrk
gS ,oa vkxs Ø; izfdz;k ds pj.k vkrs jgrs gSA ,d ckj tc mudh Ø; izfØ;k lEiUu
gks tkrh gS rc os vius lks'ky usVodZ ij czkmftax dks iqu% izkjEHk dj ldrs gSA lks'ky
'kkWfiax dh izeq[k fof'k"Vrk ;g gS fd iz;ksxdÙkkZ vius lks'ky usVodZ czkmftax dks R;kxs
fcuk mRikn izkfIr dh izfdz;k dj ldrs gSA

,sMohd ds vuqlkj 'kh"kZ 500 [kqnjk O;kikfj;ksa us 2017 esa lks'ky 'kkWfiax ls yxHkx $
6.5 fcfy;u vftZr fd;k gsA lks'ky 'kkWfiax] mUU;u ds iFk ij gSA ;g gekjh bl /kkj.kk
dks cny nsxk fd ge pyk;eku oLrqvksa ,oa muds iz'kklu dks fdl izdkj ns[krs gS]
pw¡fd ;g vis{kkd`r ,d u;k ek/;e gS blfy, blds fy, oSdfYid fØ;kfof/k dh
vko';drk iM+rh gSA lks'ky 'kkWfiax bZ-dkWelZ dh ,d ,slh fof/k gS ftlesa [kjhnnkjksa
ds fe= Hkh [kjhnnkjh ds vuqHko esa lfEefyr gks tkrs gSA

4-3-6 jkscksfVDl

jkscksfVDl jkscksV ds fMtkbu] fuekZ.k] lapkyu vkSj mi;ksx ds lkFk lkFk muds fu;a=.k]
laosnh izfrfØ;k vkSj lwpuk izfØ;u ds fy, dEI;wVj iz.kkyh ls lacaf/kr gSA bu
izkS|ksfxfd;ksa dk mi;ksx ,slh e'khuksa dks fodflr djus ds fy, fd;k tkrk gS tks
euq";ksa dk LFkkukiUu gks ldrh gS vkSj ekuoh; fØ;kvksa dks nksgjk ldrh gSA jkscksV dk
mi;ksx vla[; dk;ks± ,oa fofo/k mís';ksa ds fy, fd;k tk ldrk gS ftlesa O;olk; Hkh
lfEefyr gSA O;olk;ksa ds fy, jkscksV }kjk fd;s tkus okys lcls vke dk;ks± esa ls ,d
gS vkS|ksfxd {ks= esa mRikn la;kstuA fuekZ.kh jkscksV tksM+kbZ] NVkbZ] la;kstu rFkk mBkus
,oa j[kus tSlh fØ;kvksa dks bruh vf/kd xfr ,oa {kerk ds lkFk lEiUu djrs gSa ftls
izkIr djus ds ckjs esa ekuo Jfed dHkh lksp Hkh ugha ldrsA vkt vf/kdka'k jkscksV dk
mi;ksx iqujkorhZ fØ;kvksa ;k ,sls dk;ks± ds fy, fd;k tkrk gS tks euq";ksa ds fy,
vR;Ur [krjukd ekuk tkrk gSA ,d jkscksV ,sls bekjr esa tkus ds fy, fcYdqy lgh
gS tgka ,d ce ds gkssus dh laHkkouk gSA jkscksV dk mi;ksx dkj[kkuksa esa dkjksa] dSMh ckj
,oa bysDVªkWfuDl ds la;kstu ds fy, Hkh fd;k tkrk gSA

4-3-7 Ã&VsÇyx

bysDVªkWfud fjVsfyax ¼bZ&Vsfyax½ 'kCn ,sls fdlh Hkh O;olk; ls miHkksDrk ¼fctusl Vw
duT;wej&B2C½ ysunsu ds fy, iz;qDr gksrk gS tks baVjusV ij lEiUu gksrk gSA
lkekU; 'kCnksa esa bZ&Vsfyax oLrqvksa dh vkWuykbu fcØh gSA bZ&Vsfyax ,oa bZ&dkWelZ ds
e/; eq[; vUrj ;g gS fd bZ&Vsfyax baVjusV ij [kqnjk oLrqvksa ds foØ; dh fØ;k gS
tcfd bZ&dkWelZ baVjusV ij bysDVªkWfud lk/kuksa ls lEiUu fd;s tkus okys okf.kfT;d
ysunsu gSA vkxkeh [k.Mksa esa ge bZ&dkWelZ ds ckjs esa foLrkj ls ppkZ djsaxsA vkWuykbu
[kjhnnkjh dks tkjh j[kus gsrq bZ&VsylZ ds ikl pquus ds fy, ysunsu ds dbZ Lo:i gksrs
gSa tSls O;olk; ls O;olk;] miHkksDrk ls O;olk; vFkok miHkksDrk ls miHkksDrk
ysunsuA O;olk; esa bZ&Vsfyax ds fofo/k izHkko gSA muesa ls dqN uhps of.kZr gSa&

,d eap ds :i esa Ã&VsÇyx O;olk;ksa vkSj miHkksäkvksa ds chp dh ckèkkvksa dks Hkh
lekIr dj nsxk] D;ksafd mRikn vkSj O;olk; ds ckjs esa tkudkjh vklkuh ls lqyHk
gks tkrh gS] ftlls tkudkjh vklkuh ls miyCèk gks tkrh gSA

Ã&VsylZ O;fäxr :i ls vius miHkksäkvksa ls tqM+ ldrs gSa vkSj miHkksäk vius
vuqlkj mfpr çfrfØ;k ns ldrs gSa] ftlls ;g ,d mR—"V xzkgd lsok midj.k
cu ldrk gSA
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O;olk; esa mHkjrs volj;g xzkgdksa vkSj O;olk;ksa dks bl dkj.k ls pquus ds fy, fodYiksa dk ,d O;kid
çn'kZu Hkh çnku djrk gS D;ksafd os vfèkd ykspnkj Hkqxrku vkSj ewY; fuèkkZj.k
ç.kkyh çnku djrs gSa vkSj os O;olk;ksa dks çfr;ksfxrk dh tkap djus ds fy,
vfèkd volj çnku djrs gSaA

4-3-8 QqVdj m|ferk

QqVdj m|ksx bl n'kd esa ,d cM+h rsth voyksfdr dj jgh gSA fo'ks"kK Hkfo"; esa vkSj
vf/kd òf) dh vk'kk dj jgs gSaA o`f) nj 15% gS ,oa orZeku esa blesa Hkkjr ds ldy
?kjsyw mRikn dk 10% fufgr gSA ;s vk¡dM+s m|ksx ds fo'kky òf) dh O;k[;k djus gsrq
i;kZIr gSA ;g Hkkoh QqVdj O;olk; esa fuos'k djus gsrq lgh le; Hkh n'kkZrk gS ftlls
miHkksDrkokn ds ojnku dk va'k cuk tk ldsA vkd"kZd vFkZO;oLFkk vusdksa 'kkunkj
QqVdj czk.M ds fy, ,d oSf'od xUrO; curk tk jgk gSA os Hkkjrh; cktkj esa fuos'k
rFkk ifjpkyu djuk pkgrs gS ftlls Hkkjrh; tula[;k ds thou Lrj esa o`f)] gksxhA
dqN dkjd tSls dk;Z'khy tula[;k esa o`f)] c<+h gqbZ iz;ksT; vk; ?kjsyw vk;] le`f)]
ifjof/kZr thou'kSyh] ek¡x ,oa O;olk; ds fy, ljdkjh lgk;rk bl m|ksx dh rsth esa
o`gn~ Lrj ij ;ksxnku ns jgs gSA ;fn vki vius Lo;a dk O;olk; izkjaHk djus ds ckjs
esa lksp jgs gS rks ;g fuos'k djus ,oa ,d 'kkunkj Hkfo"; ds fuekZ.k gsrq mnh;eku eap
esa izos'k djus dk lgh le; gSA

viuh izxfr tk¡fp, 1

1½ Hkkjr esa bZ-dkWelZ rsth dk D;k izHkko gS\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

2½ jkscksfVDl ls vki D;k le>rs gSa\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

3½ fdlus Hkkjr dks fo'o dk lokZf/kd rsth ls fodflr gksus okyh mHkjrh vFkZO;oLFkkvksa
esa ls ,d cuk;k gS\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------
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Hkkjrh; O;olk; d vk/kkj 4½ O;olk; esa Lopkyu ds dqN mnkgj.k nhft,A

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

4-4 O;olk; ij izkS|ksfxdh dk izHkko

O;olk; rduhdh okrkoj.k esa ifjorZuks }kjk izHkkfor gksrs gSA izkS|ksfxdh Økafr ykrh gS
,oa O;olk; ds le{k tksf[ke] volj rFkk [krjk ysdj vkrh gSA dqN O;olk; cnyrh
rduhdksa dk vH;kl djrh gS rkfd mRiknksa ,oa izfØ;kvksa dks vkxs ys tk;k tk lds
vFkok u;s mRiknksa ,oa izfØ;kvksa dks mRiUu djrh gS tks cktkj ,oa ykHk esa o`f) djsaxhA
geus ;g Hkh ns[kk gS fd fdl izdkj Kku us O;olk; dks #ikUrfjr fd;k gS ,oa fujUrj
dj jgk gSA

ik"kk.k ;qx] ykSg ;qx] dkaL; ;qx] LVhy ;qx gekjs bfrgkl ds pkj ;qxksa dks izkS|ksfxdh
ds vk/kkj ij ifjHkkf"kr fd;k x;k gSA ;g O;kikj dh oLrq dk uoizorZu ,oa #ikUrj.k
gS tks O;olk; esa #ikUrj.k ysdj vkrh gS tks izkS|ksfxdh ls izxfr dks iz'kLr djrh gS
ftlls gekjs vkl-ikl dk fo'o cny tkrk gSA

O;olk; gsrq izkS|ksfxdh ls mRiUu ykHk

,d miØe dk vkdkj pkgs dqN Hkh gks] izkS|ksfxdh ds ewrZ ,oa vewrZ nksuksa ykHk gSA ;g
,d O;olk; dks mu fopkjksa dks l`ftr djus ,oa ifj.kke mRiUu djus esa lgk;rk djrh
gS ftudh xzkgd ek¡x djrs gSA izkS|ksfxdh volajpuk O;olk; dh lH;rk] izHkkoksRikndrk
,oa lEcU/kksa dks izHkkfor djrh gSA uhps fn;k x;k fp= ;g n'kkZrk gS fd izkS|ksfxdh dk
O;kolkf;d ifjpkyu ij egRoiw.kZ izHkko gS %

lqj{kk n{krk vukoj.k

izkS|ksfxdh
lkbcj geyksa
vkSj ok;jl ls
vkids O;olk;
dks cpkrh gSA

rsth ls dke
djsa vkSj tc
vki vius dke
dks iwjk djus ds
fy, izkS|ksfxdh
dk mi;ksx

djrs gSa rks de
xyfr;k¡ djsa

bu fnuksa
vkWuykbu
[kjhnkjh djds
vkSj vius yf{kr
n'kZdksa ds lkFk
laokn djds czkaM
izn'kZu gkfly
djuk vklku gSA

fp=  4-1% O;kikj ij çkS|ksfxdh ds çHkko
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O;olk; esa mHkjrs voljO;olk; esa rduhdh mUu;u ds vusd ykHk mYys[kuh; gS] muesa ls dqN eq[; ykHk
fuEu izdkj gS %

O;kolkf;d ykxr dks de djuk  y?kq O;olk; Lokeh uoizorZu dk iz;ksx
djds O;kolkf;d ykxr esa deh yk ldrs gSA O;kolkf;d uoizorZu dk;kZy;h
ifjpkyuks dks ;a=pkfyr djrs gS] mnkgj.kkFkZ fjdkMZ j[kuk] ys[kkadu] is jksy ,oa
foÙkA blh izdkj m|eh Kku dk iz;ksx djds egRoiw.kZ O;kolf;d ;k xzkgd
leadks dks lqjf{kr j[kus ds mik; viuk ldrs gSA

laizs"k.k esa lkeatL;  izkS|ksfxdh laisz"k.k izfØ;k esa lkeatL; LFkkfir djus esa
lgk;rk djrh gSA bZ-esy] osclkbV ,oa O;fDrxr fMftVy mRikn ,Iyhds'ku
ftUgsa ̂ ,si* ds uke ls tkuk tkrk gS] og dEifu;ksa dks miHkksDrkvksa ds lkFk laizs"k.k
dks vkxs c<+kus esa lgk;rk djrh gSA vusd izdkj ds lwpuk izkS|ksfxdh ls ;qDr
laizs"k.k fof/k;ka dEifu;ksa dks vkfFkZd cktkj esa muds laisz"k.k ds lkFk izxfr dk ekxZ
iz'kLr djrh gSA dEifu;ka bu bysDVªkWfud laizs"k.k fof/k;ksa ds ek/;e ls xzkgdksa dh
vkykspuk ds ckjs esa tku ldrs gSA ;s fof/k;ka eksckby midj.kks ds }kjk dEifu;ksa
dks xzkgdksa rd rqjUr igq¡pus esa lgk;rk djrh gSA

O;olk; esa lEHkkO; foLrkj  izkS|ksfxdh y?kq O;olk;ksa dks u;s cktkjksa rd igq¡pus
dk ekxZ iznku djrs gSA miHkksDrk oLrqvksa ;k lsokvksa dks dsoy izfrcfU/kr cktkj
esa cspus dh vis{kk y?kq O;olk; {ks=h;] jk"Vªh; ,oa varjkZ"Vªh; cktkjksa rd igq¡p
ldrs gSA QqVdj osclkbV y?kq O;olk;ksa ds fy, fofHkUu vleku vkfFkZd cktkjksa
esa mRiknksa dks cspus dh lokZf/kd izpfyr rduhd gSA osclkbV [kjhnnkjksa dks
U;wure iz;kl ij ;g fodYi nsrh gS fd os dHkh Hkh oLrqvksa dks Ø; dj ldrs gSA
m|eh baVjusV dk iz;ksx djds fopkjiw.kZ osc lao/kZu ds }kjk u;s cktkjksa ,oa
xzkgdksa dks izkIr djus gsrq izpkj dj ldrs gSA

izfrQy  O;kolkf;d izkS|ksfxdh oSf'od ,oa LFkkuh; O;kolkf;d okrkoj.k esa
laxBuksa dks fofHkUu mi-vuqcU/kksa ds }kjk ijLij tqM+us esa lgk;rk djrh gSA
cfg%L=ksru Bsdk (Outsourcing) laxBuksa dks O;; de djus ,oa muds }kjk fd;s
tk jgs O;kolkf;d dk;Z dks iw.kZ djus ij /;ku dsfUnzr djus gsrq izsfjr djrs gSA
rduhdh lgk;rk ,oa xzkgd lsok nks egRoiw.kZ dk;Z gS ftuds fy, laxBu mi-
vuqcU/k djrs gSA m|eh okg~; Bsdk dh laHkkouk ds ckjs esa lksp ldrs gS ;fn muds
ikl mi;qDr dk;kZy; igq¡pus ;ksX; Je 'kfDr u gksA uoizorZu laxBuksa dks mudh
{kerk dks lcls de eg¡xs {ks=ksa rd ladqfpr j[kus esa l{ke cukrh gS ftlesa fons'kh
jk"Vª Hkh lfEefyr gksrs gSA iwjk fo'o lkoZHkkSfed fujUrj dusfDVfoVh ds dkj.k ,d
xgu lek;kstu vuqHko dj jgk gSA ;g leLr oLrqvksa ds fy,] QqVdj ls ysdj
Mkd lajpuk rd dEI;wVjhÑr ifjorZu dh vko';drk dks tUe nsrh gSA ;g
gekjh ewy vko';drkvksa dks ifjofrZr dj jgh gS ,oa lkFk gh O;olk; ds osx esa
Hkh o`f) dj jgh gSA vius pkyw O;olk;ksa dks cuk;s j[kus ,oa muesa izxfr gsrq
m|fe;ksa dks ijaijkxr fof/k;ks dks ifjofrZr djuk isM+xkA

O;olk; esa rhoz xfr ls ifjorZu

tc O;kolkf;d i;kZoj.k cny x;k gS ,oa bu ifjorZuksa dks vkRelkr~ djus ds vuq#i
dk;Z fd, tk jgs gS rks ;g foosd'khyrk O;olk;ksa dks ifjorZu izca/ku esa lqfo/kk iznku
djrh gSA dEifu;ksa esa mUufr rc vkrh gS tc muds ikl lgh LFkku ij ,sls dq'ky
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Hkkjrh; O;olk; d vk/kkj izcU/kd gksrs gS tks bl ckr dk vuqeku yxk lds fd dc ifjorZu ?kfVr djus dh
vko';drk gSA Ñf=e cqf)eÙkk] jkscksfVDl ,oa Lopkyu tSls u;s lk/kuksa ds mn~; ds
lkFk laxBuksa dks vkxs c<+kus ds u;s rjhds lkeus vk;s gSA izca/kdh; cks/kxE;rk ,oa
igpku ls lEcfU/kr ikjaifjd usr`Ro ekWMy vkt ds rhoz xfr ls cnyrh O;kolkf;d
i;kZoj.k esa lQy ,oa izxfr'khy cuus gsrq i;kZIr ugh gSA bu rhoz xfr ifjorZuks dks
O;olk; esa iqu% mRiUu djus dh vko';drk gSA

4-5 bZ-dkWelZ

^bZ-fctusl* 'kCn dk izfriknu 1996 esa vkbZ ch ,e ds foi.ku ,oa baVjusV Vhe ds }kjk
fd;k x;kA 1997 esa vkbZ ch ,e foi.ku us viuh ,tsUlh vkWfxyfo ,.M eSnj ds lkFk
feydj lwpuk izkS|ksfxdh lek/kkuks esa viuh idM+ ,oa fo'ks"kKrk dk iz;ksx Lo;a dks
baVjusV ij O;olk; lEiUu djus ds {ks= esa usrk ds #i esa izLrqr fd;k ftls ^bZ
fct+usl* 'kCn ds }kjk bafxr fd;k x;kA

bZ-O;olk; ¼bZ- fctusl½ dk vk'k; baVjusV ij O;olk; lEikfnr djus ls gS ftldk
rkRi;Z dsoy Ø; ,oa foØ; ls ugh gS oju~ blesa xzkgdksa dh lsok rFkk O;olk;
lk>snkjksa ds lkFk la;kstu Hkh lfEefyr gSA bZ- O;olk; esa xzkgd lsok ¼bZ- lsok½ rFkk
vUrjk-O;oLkk; dk;Z 'kkfey gSA bZ-O;olk; ds dqN mnkgj.k bl izdkj gS % ,d
vkWuykbu iz.kkyh tks jgfr;s dk fglkc j[krh gS ,oa fof'k"V Lrjks ij lrdZ djrh gS]
bZ-O;olk; gS jgfr;k izca/ku ,d O;kolkf;d izfØ;k gSA tc ;g bysfDVªkWfud rkSj ij
lEiUu fd;k tkrk gS rc ;g bZ-O;olk; dk fgLlk cu tkrk gSA u;s deZpkfj;ksa ds
fy, vkWuykbu izorZu dk;ZØe blds vkWQykbu Lo:i dks vkaf'kd ;k iw.kZr;k
Lopkfyr dj nsrh gSA

4-5-1 bZ-dkWelZ dk vFkZ

bZ-dkWelZ dks ,sls okf.kfT;d ysunsuksa ds #i esa ifjHkkf"kr fd;k tkrk gS tks bysDVªkWfud
lk/kuksa dk iz;ksx djds lEiUu fd;s tkrs gS] blesa oLrqvksa ;k lsokvksa dh lqiqnZxh ;k
rks bysDVªkWfud rkSj ij vFkok muds ewÙkZ ;k vewÙkZ #i esa dh tkrh gSA b&dkWelZ
vkWuykbu lsokvksa ;k baVjusV ij mRiknksa ds Ø; ;k foØ; dh fØ;k gSA bysDVªkWfud
dkWelZ dbZ izkS|ksfxfd;ksa ls ;qDr gS tSls eksckby dkWelZ] bysDVªkWfud dks"k gLrkarj.k]
vkiwfrZ J`a[kyk izca/ku] baVjusV foi.ku] vkWuykbu ysunsu izfØ;u] bysDVªkWfud MsVk
baVjpsat] jgfr;k izca/ku iz.kkyh ,oa Lopkfyr lead ,d=.k iz.kkyhA bZ dkWelZ ds dqN
mnkgj.k fuEuor gS %

v½ vkWuykbu [kjhnnkjh % baVjusV ij oLrqvksa dk Ø; ,oa foØ; bZ-dkWelZ ds lcls
yksdfiz; mnkgj.kks esa ls gSA

c½ bysDVªkWfud Hkqxrku % tc ge vkWuykbu oLrq,a Ø; dj jgs gS rks vkWuykbu
Hkqxrku dh iz.kkyh gksuk Hkh vko';d gSA

bZ-dkWelZ esa vk;h rsth ds lkFk ØsfMV@MsfcV dkMZ ,oa eksckby okWysV dk mi;ksx djus
okys yksxksa dh la[;k esa vR;f/kd òf) gqbZ gSA uoizorZu'khy foÙkh; lsok,a vkt dh
vko';drk gSA Hkkjr ds ikl fo'o dh rsth ls c<+rh baVjusV tula[;k gS ,oa ;g bZ-
dkWelZ ds o`gn~ laHkkO;rk dk ifjpk;d gSA 2019 esa bZ-dkWelZ {ks= yxHkx $ 30 fcfy;u
FkkA
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-

os fnu vc pys x;s tc O;olk; oLrqvksa ,oa lsokvksa dk O;kikj ijaijkxr rjhds ls
fd;k djrs Fks] mnkgj.kkFkZ] xzkgd dks cktkj esa tkuk iM+rk] og oLrqvksa dk voyksdu
djrk ,oa iwoZ-fu/kkZfjr jkf'k dk Hkqxrku dj mUgsa izkIr djrkA osc vk/kkfjr O;olk; ds
vkus ds i'pkr~ O;fDr oLrqvksa dk Ø;] fcyks dk Hkqxrku vFkok jksdM+ dk gLrkarj.k
dsoy ,d fDyd ls dj ldrk gSA

nksuksa fof/k;ksa ds vius ykHk ,oa nks"k gSA ikjaifjd okf.kT; ,oa bZ-okf.kT; ds e/; vUrj
dh ppkZ uhps dh x;h gSA

-

-

bZ-dkWelZ ds lkbV~l vFkkg cktkjksa rd igq¡ap iznku djrs gSA bZ-dkWelZ ls lEcfU/kr 10

y{k.k vxz izdkj gS %

vFkZ

ysunsu dk izfØ;u

lqxE;rk@igq¡p

HkkSfrd fujh{k.k

xzkgd okrkZ

O;olk; dk {ks=

lwpuk fofue;

Hkqxrku

oLrqvksa dh lqiqnZxh

foi.ku

ijaijkxr okf.kT; O;olk;
dh ,d 'kk[kk gS tks mRiknksa
,oa lsokvksa ds fofue; ij
dsfUnzr gksrh gS ,oa blesa os
lHkh fØ;k,a lfEefyr gksrh
gS tks fofue; dks fdlh Hkh
izdkj ls izsfjr djrh gksA

gLrpkfyr

lhfer le;

Ø; ls iwoZ oLrqvksa dk HkkSfrd
fujh{k.k fd;k tk ldrk gSA

vkeus-lkeus

,d fo'ks"k {ks= rd lhfer

lwpuk fofue; gsrq dksbZ
le#i eap ugh

jksdM+] psd] ØsfMV dkMZ]
bR;kfn

rqjar

,d ekxhZ foi.ku

-

bZ okf.kT; dk vk'k; okf.kfT;d
ysunsuksa vFkok lwpuk ds fofue;
dks baVjusV ij bysDVªkWfud rjhds
ls lEiUu djus ls gSA

Lopkfyr

24  7

Ø; ls iwoZ oLrqvksa dk HkkSfrd
fujh{k.k ugh fd;k tk ldrkA

LØhu ds }kjk

oSf'od igq¡p

lwpuk fofue; gsrq ,d le#i
eap iznku djrk gS

ØsfMV dkMZ] dks"k gLrkarj.k]
bZ-okWysV bR;kfn

le; yxrk gS

,d ls ,d (One to  One)

foi.ku
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Hkkjrh; O;olk; d vk/kkj 1½ vkWuykbu [kjhnnkjh esa okLrfod [kjhnnkjh dk vuqHko  lkekU; turk bl
vfuf'prrk dk lkeuk ugh djuk pkgrh tgk¡ og okLrfod foØ; izfrfuf/k;ks ls
okrkZyki djds oLrq Ø; u dj ik;sA ,slk ugha gS fd bZ-dkWelZ lkbV~l vkidks
;g izlUurk iznku ugh dj ldrhA vf/kdka'k vkWuykbu QqVdj foØsrkvksa ds
dk;kZy; gksrs gS tks osc ij ckr djrs gS] izLrko <¡w<rs gS ,oa vkids izR;sd iwNrkN
dk lek/kku djrs gSA vkWuykbu lnL;rk rks vkidks oLrq dks jksd j[kus ,oa
lEidZ djus dk Hkh  volj nsrs gS ¼mnkgj.kkFkZ] LVkby feaV] fcZp ckWDl½ ,oa dqN
rks vkidks izkjaHk ls gh ckr djus dk ekSdk nsrs gS tc vki dSVykWx ls [kjhnnkjh
djrs gSA

2½ ysunsu gsrq eksckby ,oa ,aMªkW;M ,si~l dk mi;ksx  eksckby Qksu ds }kjk dk;Z
{ks=ksa dks ladqfpr dj fn;s tkus ds dkj.k Ø; gsrq bu xStsV~l ds mi;ksx esa cgqr
'kh?kz gh o`f) gksxhA blds vfrfjDr bu lkbV~l dks fuf'pr gh ,d ,Iyhds'ku
ds #i esa dk;Z djuk pkfg, ,oa vR;Ur izfrfØ;k'khy gksuk pkfg,A gekjs ikl vc
vusd izdkj ds ,Iyhds'kUl gS tks [kjhnnkjksa dks Lo;a gh oLrq,a <wWa<us] fd'r okWysV
dk iz;ksx djus] dwiu dksM o dkMZ uEcj dks lqjf{kr j[kus esa lgk;rk djrs gSa
,oa laxBuksa ds mi;qDr lao/kZu gsrq ̂ th ih ,l* dk mi;ksx djrs gSA ,sls vkSj Hkh
,Iyhds'kUl~ gS tks vkidks fofHkUu nqdkuksaa ij miyC/k leku izdkj dh oLrqvksa dh
ykxr esa rqyuk djus dk volj nsrs gSA

3½ cgq-Jà[kyk  vktdy Øsrk vR;f/kd ljy fofue; dk vuqeku j[krs gS ,oa ;g
vk'kk djrs gS fd ,d ckj tks mRikn ̂dkVZ* esa tksM+ fn;k tkrk gS og xzkgd lsok
;k LVksj ds ek/;e ls lqxE; gks tkrk gSA blls ;g vko';drk mRiUu gksrh gS
fd lwpuk izkS|ksfxdh ls tqM+s vf/kdkjh O;kolkf;d lewg] bZ-dkWelZ IokbaV vkWQ
lsy lajpuk ,oa xzkgd lEcU/k izca/ku lajpuk esa vf/kd lalk/kuksa dk fuos'k djsA

4½ fcx MkVk  bls gMwi j.kuhfr Hkh dgk tkrk gS tks o`gn~ lwpuk izcU/ku ls
lEcfU/kr gSA ;g ,d ,slk fopkj gS tks bZ dkWelZ lkbV~l ds Lokfe;ksa dk /;ku
vkdf"kZr djrk jgk gS ,oa bldh tM+s dkQh xgjh gSA ;g vlaca) lwpukvksa ,oa
vkWuykbu lwpukvksa dks ,d lkFk lefUor djrk gS ftldk y{; ;g gS fd QqVdj
m|fe;ksa dh ewy usr`Ro lhek dks mUur fd;k tk ldsA ;g QqVdj m|fe;ksa dks
Øsrkvksa dh Nqih gqbZ bPNkvksa dks le>us esa l{ke cukrk gSA

5½ vuqdwyu ,oa futhdj.k & ,d vfLFkj cktkj esa O;fDr dks ifjorZu gsrq lnSo
rS;kj jguk pkfg,] lkekU; #i ls ugh oju~ futhdj.k ds fy,A vuqdwfyr izLrko
cktkj esa vf/kd izeq[krk izkIr djrs gSA

6½ ifjorZu vuqikr dh vis{kk xzkgd lafyIrrk dks egRo nsuk  vkt rd ifjorZu
njksa dks lokZf/kd ojh;rk nh tkrh FkhA ijarq bZ-dkelZ xUrO;ksa esa o`f) ds lkFk u;s
xzkgdksa dks tqVkuk xgu gksxkA lkekU;r;k QqVdj O;kikjh orZeku xzkgdksa dks
Nhuus ij fuHkZj djsaxsA xzkgd izfrc)rk ;g lqfuf'pr djsxh fd vkids lkbV~l
ds iz;ksxdÙkkZ esa o`f) gksA

7½ iq'k uksfVfQds'ku & iqy czkmftax vc rd dk lcls vk/kqfud iSVZu gS ij og fnu
nwj ugh tc iq'k uksfVfQds'ku blls vkxs c<+ tk;sxkA gkseist ij lans'k] uksfVl
vkrs jgrs gS tks fof'k"V lwpuk,a iznku djrs gSA
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O;olk; esa mHkjrs volj8½ lks'ky usVofdZax lkbV~l  tSlk fd nwjLFk varjO;SfDrd laisz"k.k LFkku loZfo|ekurk
esa c<+ jgk gS] QqVdj O;kikfj;ksa dks fuf'pr gh bl eap dk iz;ksx vius enksa ds
foKkiu ,oa foi.ku gsrq djuk pkfg,A Qslcqd] V~foVj] fyadsfMu og LFkku gS
tgk¡ vkidks lcls uohure NwV ,oa izLrkoksa ds ckjs esa lwpuk feysxhA

9½ eksckby IokbaV vkWQ lsy (POS) ,oa eksckby }kjk igq¡p  eksckby ih vks ,l
,d ,slk fopkj gS ftlesa izR;sd izfrfuf/k dk;Z djrk gS ,oa pkftZax dkmUVj ij
tk;s fcuk xzkgd dks fØ;kUo;u dh vuqefr nsrk gSA ,aMªk;M 4.2 tsyhchu ,oa
vkbZ vks ,l 6 ,sls ,Iyhds'kUl dh vuqefr nsrk gS tks xzkgd dks ,sls ,Iyhds'kUl
ds lkFk vlhfer dk;Z djus nsrk gSA

10½ loZ J`a[kyk miHkksDrkvksa dks QqVdj m|fe;ksa dk leFkZu  vc cktkj esa ,sls
eksckby ,Iyhds'kUl miyC/k gS tks vkidks ykxrks dk fo'ys"k.k djus] osc ij
losZ{k.k dh tk¡p djus ,oa fe=ks dks oLrq dk izLrko nsus nsrs gS] vr% QqVdj
m|fe;ksa dks muds fofHkUu J`a[kykvksa dks ,d esa lekesfyr djuk gksxk rkfd
Øsrkvksa dks leFkZu fn;k tk ldsA

4-5-4 bZ-dkWelZ ds ykHk

bZ-dkWelZ us lHkh O;olk;ksa dks mudh oSf'od mifLFkfr dks iznf'kZr djus dk leku
volj iznku dj O;olk; dks funsZf'kr djus ds fopkj dks gh mUur dj fn;k gSA blh
izdkj blus xzkgdksa dks baVjusV [kjhnnkjh ,oa ljy fofue; dh lqfo/kk iznku dh gSA
bZ-dkWelZ O;olk; dh izLrqfr ds lkFk i=kpkj igys dh vis{kk ljy gks x;k gS ,oa vU;
lHkh oLrqvksa esa Hkh lq/kkj vk;k gSA

1½ ;g oSf'od igq¡p esa lgk;rk djrk gS % bZ-dkWelZ ls ;qDr O;olk; dh igqWap iwjs
fo'o Hkj ds yksxks rd gSA izHkkoh #i ls lHkh bZ-dkWelZ O;olk; vkHkklh cgqjk"Vªh;
fuxe cu x;s gSA bZ-dkWelZ us cktkj LFky dks jk"Vªh; ,oa varjkZ"Vªh; cktkjksa rd
c<+k fn;k gSA vkarfjd ,oa osc vk/kkfjr bZ-dkWelZ ijaijkxr O;kolkf;d fof/k;ksa dh
vis{kk dgha vf/kd HkkSxksfyd #i ls fc[kjs gq, xzkgd vk/kkj ,oa vf/kd O;kolkf;d
lk>snkjksa rd igq¡pus esa lgk;rk djrh gSA

2½ ;g vR;Ur ykxr izHkkoh Hkh gS % bZ-dkWelZ fpUrkvksa ds fuokj.k gsrq vR;Ur
O;kogkfjd lek/kku ds #i esa mHkjk gS D;ksafd ;g izn'kZu] mRiknu] foi.ku]
LdU/k iz'kklu] xzkgd lsok] bR;kfn ds O;;ksa esa deh ykrh gSA blds vfrfjDr ;g
O;olk; dks vkxs c<+kus gsrq vko';d izkjafHkd Hkkj dks Hkh de djrh gSaA blh
izdkj ;g xzkgdksa ls lEcfU/kr leadks dks fpfUg~r ,oa ,df=r djrs gS tks izHkkoh
lao/kZukRed rduhd l`ftr djus esa lgk;rk djrs gSA

4-5-5 bZ-dkWelZ ds nks"k

bysDVªkWfud dkWelZ ds egRoiw.kZ dfe;ka@nks"k fuEuor gS %

bZ-dkWelZ esa O;fDrxr Li'kZ dh deh  lHkh HkkSfrd QqVdj foØsrkvksa dh O;fDrxr
dk;Ziz.kkyh ugh gksrh ijarq ge dqN ,sls QqVdj foØsrkvksa ds ckjs esa tkurs gS tks
ekuoh; lEcU/kksa dks egRo nsrs gSA ifj.kkeLo#i bu QqVdj nqdkuksa ij [kjhnnkjh
larks"ktud ,oa LQwfrZnk;d gksrh gSA ̂vHkh [kjhns* (Purhase Now) ij fDyd djuk ,oa
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Hkkjrh; O;olk; d vk/kkj vkHkklh Ø; Vksdjh esa tek djuk] bu fØ;kvksa esa foØsrk ds O;fDrxr Li'kZ dh deh
gksrh gSA

iz.kkyh ,oa lead v[k.Mrk  deI;wVj ok;jl ,d ,slk izksxzke gksrk gS tks viuh
izfrÑfr fufeZr dj ysrk gS tc izksxzke dksM dk Mkyk x;k fgLlk fØ;kfUor fd;k tkrk
gSA ;g ,d nqHkkZoukiw.kZ izksxzke gksrk gSA ,sls ok;jl ls MsVk dh lqj{kk tks vuko';d
nsjh mRiUu djrs gS ,oa leLr laxzfgr lwpukvksa dks feVk ldrs gS] ,d vfuok;Zrk gS
rkfd osclkbV lqj{kk ds fy, fofHkUu rduhdh ,oa ekuoh; [krjks ds izfr ykxr izHkkoh
izfrfØ;k l`ftr fd;k tk ldsA

bZ-dkWelZ oLrqvksa esa nsjh ykrh gS & bZ-dkWelZ lkbV~l mRikn dks xzkgdksa ds gkFk rd
igqWapkus esa dkQh le; ysrh gSA ;gk¡ rd fd Rofjr lqiqnZxh esa Hkh Øsrk dks oLrq vxys
fnu gh izkIr gks ikrh gSA dqN  mUur oLrq,a tSls fMftVy iqLrd vFkok E;wftd fjdkMZ
dh n'kk esa ,d vkWuykbu O;olk; okLro esa ,d HkkSfrd LVksj ls mRikn izkIr djus dh
vis{kk Rofjr gksrk gSA

4-6 ,e dkWelZ

,e okf.kT; ;k ,e dkWelZ ¼eksckby dkWel½ LekVZ eksckby Qksu ds }kjk oLrqvksa ,oa
lsokvksa dk dz; ,oa foØ; gSA bZ-dkWelZ ds ,d izdkj ds #i esa ,e dkWelZ] iz;ksxdÙkkZvksa
dks MsLdVkWi dEI;wVj dh vko';drk ds fcuk gh vkWuykbu [kjhnnkjh ds eap rd
igqWapus esa l{ke cukrh gS ,oa blds fy, ,Iyhds'ku vk/kkfjr ?kVd dk iz;ksx djrh gS
ftls lkekU; Hkk"kk esa ,si dgk tkrk gSA ,e dkWelZ O;olk; esa ,d vR;Ur egRow.kZ dk;Z
dk fuokZg djrk gSA ;g ,slk dbZ egRoiw.kZ ,Iyhds'kUl ds ek/;e ls djrh gS tSls
LFkku (location) vk/kkfjr lsok,a tks xzkgdksa dks muds eksckby ds ek/;e ls ,d >yd
esa gh ;g Kkr djus esa lgk;rk djrh gS ftlls og vius orZeku LFkku ds lehi fLFkr
lsovks dks <w¡< ldsA blds lkFk gh os egRoiw.kZ Ø; lead ds ckjs esa tku ldrs gS] u;s
cktkjksa rd igq¡p ldrs gS ,oa lgh le; ij lans'k ns ldrs gSA

4-6-1 LekVZQksu dk iz;ksx djrs gq, ,si vk/kkfjr O;olk;

O;kolkf;d lkW¶Vosvj ;k ,d O;kolkf;d ,Iyhds'ku ,slk dksbZ Hkh lkW¶Vosvj ;k
dEI;wVj izksxzke dk leqPp; gS tks O;kolkf;d iz;ksxdÙkkZvksa }kjk fofHkUu O;kolkf;d
fØ;kvksa dks lEiUu djus gsrq iz;ksx fd;k tkrk gSA bu O;kolkf;d ,Iyhds'ku dk
mi;ksx mRikndrk dks c<+kus] mRikndrk dks ekius ,oa vU; O;kolkf;d dk;ks±a dks
ifj'kq)rk ls lEikfnr djus gsrq fd;k tkrk gSA

;g [k.M eksckby ,Iyhds'ku ewY; J̀a[kyk esa eq[; f[kykfM+;ks dks fpfUg~r djus ij
izdk'k Mkysxk %

foLr`r iwokZuqekuks ,oa lkaf[;dh; lkexzh ls ykHk

eksckby ,Iyhds'ku cktkj esa O;kolkf;d voljksa dks igpkuuk

dy ds lokZf/kd ykHknk;d eqnzhdj.k j.kuhfr;ksa dk vuqeku yxkuk

eksckby usVodZ vkWijsVlZ ds fy, cktkj voljksa ds ckjs esa tkuuk

fo|eku eksckby ,si eapksa dk ewY;kadu djuk
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O;olk; esa mHkjrs voljeksckby Qksu ds fy, fo'ks"k #i ls cuk;s x;s lkW¶Vosvj dks yxHkx 10 o"kks± ls vf/kd
gks x;s gS ,oa ,¶yhds'ku LVksj ds lao/kZu ls iwoZ eksckby fo"k;-oLrq ,oa ,Iyhds'kUl ds
ifjpkyu dks fuf;er #i ls iksVZy ds ek/;e ls fpfUgr fd;k tkrk gS ftudk fujh{k.k
iz.kkyh iz'kkldks }kjk fd;k tkrk gSA

4-6-2 O;olk; esa cVqvk ,oa IykfLVd eqnzk

IykfLVd eqnzk dk mn~; O;kolkf;d ysunsuksa dks lEiUu djus ds ,d egRoiw.kZ rjhds
ds :i esa gqvk gSA N% 'kgjks fnYyh] eqEcbZ] dksydkrk] psUubZ] cSaxyksj ,oa gSnjkckn ds
dkMZ/kkjdks ds e/; fd, x, uohure vesfjdh ,Dlizsl ̂ 'ks;j vkWQ okWysV* v/;;u ;g
n'kkZrk gS fd dkMZ dk mi;ksx jsLrjka esa [kkus ,oa [kjhnnkjh ds fy, lokZf/kd gksrk gS]
;|fi ;g Hkze.k lEcfU/kr O;;ksa ds fy, Hkh yksdfiz; gS] tSls gokbZ fVdV] gksVy ,oa
dkj dk HkkM+k] bR;kfnA Hkkjr ljdkj }kjk 8 uoEcj 2016 dks ?kksf"kr Hkkjr ds izFke cM+s
foeqnzhdj.k ,oa QyLo#i gq, jksdM+ dh deh rhoz xfr ls c<+rh ns'k dh vFkZO;oLFkk esa
vojks/k ds Lo#i esa vk;k ij 38 djksM+ LekVZQksu iz;skx-dÙkkZvksa esa ls 23.3 djksM+ xSj
cSafdax yksx tks IykfLVd eqnzk eap dk fcYdqy Hkh iz;ksx ugha dj jgs Fks os izR;{k #i
ls fMftVy ysunsu ls tqM+ x;sA blesa dksbZ vk'p;Z ugh tc uUnu uhyduh] Hkkjr ds
lcls fo[;kr lwpuk izkS|ksfxdh fo'ks"kKksa esa ls ,d ,oa vk/kkj dkMZ ds l`tudÙkkZ;
1,000 ,oa 500 ds uksVks ds foeqnzhdj.k dk i{k ysrs gq, ;g dgrs gS fd fMftVy ysunsu
vxys rhu ls N% eghuks esa ml nj ls c<+sxk tks vU;Fkk rhu ls N% o"kks± esa gksrkA

,d bZ-cVqvk vFkok ,d fMftVy cVqvk tSls isVh,e ,d vkHkklh cVqvk gS ftlesa vki
viuk /ku tek dj ldrs gS ,oa bu cVqvksa dk mi;ksx fMftVy Hkqxrku lsovksa ds fy,
fd;k tk ldrk gSA fMftVy Hkqxrku lsokvksa ls vk'k; ,slh ckrks ls gS tSls HkkSfrd
pyu dh vko';drk ds fcuk O;olk; ij Hkqxrku djus esa l{ke gksukA bu cVqvksa dk
iz;ksx Hkqxrku vnk djus ,oa Hkqxrku izkIr djus nksuksa ds fy, fd;k tk ldrk gSA ;s
cVq, Hkkjrh; fjtoZ cSad }kjk fu;fer gksrs gS ,oa iz;ksxdÙkkZvksa dks xSj ^ds okbZ lh*
(vius xzkgd dks tkus- Know Your customer) [kkrksa esa 20,000 #i;s rd dk 'ks"k
(balance) j[kus dh vuqefr nsrk gS ,oa ^ds okbZ lh*  [kkrksa esa ;g lhek mPprj gS ,oa
1,00,000 #i;s rd gSA yksdfiz; bZ-cVqvksa ds mnkgj.k gS Ýh pktZ] eksfcfDod] is Vh ,e]
bR;kfnA

,d bysDVªkWfud eqnzk izfØ;u eap vkidks 'kwU; ls izkjaHk fd;s fcuk viuk Lo;a dk
Hkqxrku O;olk; fufeZr djus dk volj nsrk gSA ;g lHkh izdkj ds Hkqxrkuksa ,oa
gLrkarj.k ds fy, ,d iw.kZ Hkqxrku iz.kkyh gSA Hkys gh vki foÙkh; lsok dEiuh
ifjpkfyr dj jgs gks ;k QqVdj usVodZ vFkok VsyhdkWe vkWijsVj] bZ- cVq, O;olk;ksa dks
v|ru rduhdh izo`fÙk;ksa ls ;qDr j[krs gSSA

viuh izxfr tk¡fp, 2

1½ izkS|ksfxdh O;kolkf;d ykxrks dks de djus esa dSls lgk;rk djrh gS\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------
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Hkkjrh; O;olk; d vk/kkj 2½ bZ- dkWelZ D;k gS? bZ-dkWelZ ds dqN mnkgj.k nhft,A

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

3½ bZ-dkWelZ ds nks"k D;k gS?

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

4½ Hkkjr esa bZ-cVqvksa ,oa fMftVy cVqvksa dh fu;ked laLFkk dkSu gS?

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

4-7 ÝSUpkbftax ¼fo'ks"k foØ; vf/kdkj½

,d ÝSUpkbt+ ifjpkyu esa ewy O;olk; dk Lokeh ftls ÝSUpkbtj ds uke ls tkuk
tkrk gS] og vius czkUM ds mi;ksx djus dk vf/kdkj ,d m|eh ftls ÝSUpkbt+h dgk
tkrk gS] dks vfuok;Z #i ls csprs gSA izfrQy esa ÝSUpkbt+h ÝSUpkbt+j ds O;kolkf;d
ekWMy dk ikyu djus ,oa foØ; bdkb;ksa ds izfr'kr ds vk/kkj ij ÝSUpkbt+j dks
vf/kdkj 'kqYd dk Hkqxrku djus gsrq lger gksrs gSA

ÝSUpkbftax O;kolkf;d fodkl gsrq ,d egRoiw.kZ fØ;kfof/k ds #i esa mHkj jgk gSA
blds fØ;kUo;u dh n'kk esa ,d ÝSUpkbt+j viuk rduhdh Kku] dk;Ziz.kkyh] lajf{kr
uoizorZu] viuh dk;Z ;kstuk dk mi;ksx] czk.M ,oa vius fpfUg~r oLrqvksa dks cspus ,oa
iz'kklu dk ykblsUl ÝSUpkbth dks iznku djrk gSA ifj.kkeLo#i ÝSUpkbth dqN
fuf'pr jkf'k dk Hkqxrku djrs gS ,oa ÝSUpkbth vuqcU/k esa mfYyf[kr fof'k"V izfrc)rkvksa
dh iwfrZ ds fy, lgefr nsrs gSA ÝSUpkbt+ (Franchise) ,d ,saXyks Ýsap fuxeu gS tks
ÝSUd ls mRiUu gqvk gS ftldk vFkZ gS Lora= ,oa bldk mi;ksx ,d oLrq ,oa ,d fØ;k
nksuksa #i esa fd;k tkrk gSA ÝSUpkbt+j ds fy, LFkkfir lajpuk dk mi;ksx ,d
p;ukRed O;kolkf;d fodkl rduhd gSS tks fuxeh; nqdkuksa ;k ^J`a[kyk LVkslZ* ds
ek/;e ls fØ;k'khy gksrh gSA

4-7-1 ÝSUpkbftax ds ykHk

O;olk; Ø; djrs le; ÝSUpkbt+ ds ckjs esa lkspus dk lcls egRoiw.kZ dkj.k ;g gS fd
vki ,d iz.kkyh Ø; dj jgs gSA pw¡fd blesa iwoZ ls gh LFkkfir] LohÑr iz.kkyh gksrh gS
vr% miyfC/k dh laHkkouk Hkh vf/kd gksrh gS ;fn vki bldk ikyu djsA bu iz.kkfy;ksa
dh jpuk csgrj dq'kyrk izkIr djus ,oa izR;sd ÝSUpkbt+ ds foØ; dks c<+kus gsrq fd;k
tkrk gSSA
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O;olk; esa mHkjrs voljiw¡th - ÝSUpkbt+j dh iwWath vko';drk de gksxh D;ksafd izR;sd ÝSUpkbt+M J`a[kyk dks
[kksyus ds fy, ÝSSUpkbt+h iwWath iznku djsxkA

izHkko'kkyh izca/k % izR;sd ÝSUpkbt+M bdkbZ dk LFkkuh; izca/ku vR;ar vfHkizsfjr ,oa
lgk;d gksxkA os ÝSUpkbM bdkbZ dh ns[kHkky vius Lo;a dh lEifÙk dh Hkk¡fr djrs gS
,oa ;g izo`fÙk mPprj foØ; ,oa ykHk Lrj dh vksj vxzlj gksrh gSA

de deZpkjh % deZpkfj;ksa dh la[;k ftudh vko';drk ,d ÝSUpkbt+j dks ÝSUpkbt
ra= ds ifjpkyu gsrq iM+rh gS og dEiuh LokfeRo okyh bdkb;ksa ds ra= ds ifjpkyu
gsrq vko';d la[;k ls dgha de gksrh gSA

o`f) dh xfr % ,d ÝSUpkbt ra= mruh rhozrk ls o`f) dj ldrk gS ftruh rhozrk ls
,d ÝSUpkbt+j vius ÝSUpkbft+;ksa dh HkrhZ ,oa izf'k{k.k gsrq vko';d volajpuk dks
fodflr dj ldrk gSaA

nSfud ifjpkyu esa de lafyIrrk %  ÝSUpkbt+j dks izR;sd bdkbZ ds nSfud ifjpkyu esa
lfEefyr gksus dh vko';drk ugh iM+rh gSA

tksf[ke ,oa tokcnsgh % ÝSUpkbt+j viuh iw¡th tksf[ke esa ugha Mkyrk ,oa uk gh mls i>
vuqoa'k] jkst+xkj vuqcU/k bR;fkn ij gLrk{kj djus iM+rs gSaA

izpkj ,oa leFkZu % ÝSUpkbt+j y{; xzkgdksa rd vf/kd dq'kyrkiwoZd igqWap ikrk gSA

fo'oO;kih fodkl % varjjk"Vªh; òf) ljy ,oa rhoz gksrh gS D;ksafd ÝSUpkbth ds ikl
LFkkuh; cktkj Kku gksrk gSA

4-8 laHkkj ra= ¼ykWftfLVDl½ ,oa vkiwfrZ Jà[kyk O;olk;

tgk¡ rd bfrgkl esa ys[kk izkIr gksrk gS] mlds vuqlkj O;fDr;ksa dks ftu oLrqvksa dh
vko';drk gksrh Fkh] mldh lqiqnZxh lkekU;r;k ogk¡ ugh gksrh Fkh tgk¡ muds miHkksx
dh vko';drk gqvk djrh Fkh vFkok ;s mRikn ml le; miyC/k ugh gksrs Fks tc
O;fDr;ks dks muds miHkksx dh vko';drk gksrh FkhA iks"k.k ,oa fofHkUu ensa lkekU;r;k
fc[kjh gqbZ gksrh Fkh ,oa o"kZ ds fo'ks"k voljksa ij izpqjrk esa miyc/k gksrh FkhA igys yksx
oLrqvksa dks muds rRdky {ks=ksa ij Hk{k.k djus dk fu.kZ; ysrs Fks vFko mRiknksa dks
ilanhnk LFkyks ij ys tkrs Fks ,oa ckn esa mi;ksx gsrq j[k ysrs FksA

tSls-tSls laHkkjra= lajpuk esa o`f) gksrh gS] mi;ksx ,oa mRifÙk HkkSedh; #i ls vyx
gksuk izkjaHk gks tkrs gSA ftyks dks mu enksa esa dqN fo'ks"kKrk gksrh gS ftudh lqiqnZxh
lkekU;rk izHkkoh <ax ls dh tk ldrh gSA vkf/kD; dks ekSfnzd #i ls vU; lqiqnZxh {ks=ksa
esa Hkstk tk ldrk gS ,oa LFkkuh; #i ls lf̀tr u gksus okys vko';d oLrqvksa dk vk;kr
fd;k tkrk gSA ;g O;kikfjd fØ;kfof/k leku Lrj dh izkFkfedrk okys fcUnqvksa dk
izeki r; djrs gSA bl le#i izeki dks tc fo'o cktkjksa ls tksM+k tkrk gS rks ;g ml
oSf'od fofue; dh vlkekU; fLFkfr dks Li"V djrh gS tks vkt ?kfVr gks jgh gSA
dq'ky laHkkjra= lajpuk fo'o laxBuksa dks bl rF; dks cnyus esa l{ke cukrh gS fd
Hkwfe ,oa ogk¡ jgus okyh lkekU; tula[;k leku #i ls ykHknk;d ugh gksrh gSA laHkkj
ra= fofue; dk lkj gSA ;g ge lHkh ds fy, thou ds ,d mPprj foÙkh; ekxZ dks
iz'kLr djrk gSA
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Hkkjrh; O;olk; d vk/kkj 4-8-1 laHkkj ra= dk egRo

laHkkjra= QeZ ds iznkrkvksa ,oa xzkgdksa ds fy, ewY; rFkk laxBu ds lk>snkjksa ds fy,
vfHkizsj.kk ds l`tu ls lEcfU/kr gSA laHkkjra= esa ewY; dks le; ,oa LFkku ds #i esa
laizsf"kr fd;k tkrk gSA oLrqvksa ,oa lsokvksa dk rc rd dksbZ ewY; ugh gS ;fn os mu
xzkgdksa ds LokfeRo esa u gks tks mUgs tc ¼le;½ ,oa tgk¡ ¼LFkku½ miHkksx djuk pkgrs
gksA mnkgj.kkFkZ] ,d [ksy ?kVuk (gamesa event) esa NwV dk Øsrkvksa ds fy, dksbZ ewY;
ugh gS ;fn muds fy, ml le; ,oa LFkku ij igq¡puk laHko u gks tgk¡ og ?kVuk ?kV
jgh gSA mÙke laHkkj ra= izca/ku LVksj usVodZ esa izR;sd fØ;k dks ewY; lfEeyu ds ,d
rjhds ds #i esa ns[krs gSA ewY; rc tqM+rk gS tc xzkgd fdlh oLrq ;k lsok ds fy,
ml ij O;; jde ls vf/kd Hkqxrku djus gsrq rRij jgrk gSA iwjs fo'o Hkj esa vla[;
laxBuksa ds fy, laHkkj ra= vuojr #i ls ,d vfuok;Z ewY; ds #i esa ifj.kr gksrk gS
ftlesa fofo/k dkj.kks ls izfØ;k Hkh lfEefyr gksrh gSA

^izkfIr* (Procurement) dks mu leLr fØ;kvksa ds #i esa ifjHkkf"kr fd;k tkrk gS tks
mi;ksxdÙkkZ dh vko';drkvksa ds vuq#i oLrqvksa ,oa lsokvksa dks izkIr djus gsrq
vko';d gksrs gSA** izkfIr izfØ;k dks ^vkiwfrZdÙkkZ lEcU/k izcU/ku* ds uke ls Hkh
lacksf/kr fd;k tkrk gSA O;kogkfjd Hk.Mkjxg̀ esa foi.ku] 'kks/k ,oa fodkl] foÙk]
mRiknu] Ø; ,oa laHkkj ra= lekfgr gksrk gSA bu fØ;kfof/k;ksa dh fØ;k,a ,d mi;ksxh
Hk.Mkjx`g ds vanj fufgr gksrh gS ij fQj Hkh lEiw.kZ fØ;kfof/k ,d {kerk ds varxZr
fufgr ugh gks ldrh gSA izR;sd fØ;kfof/k izeq[k ,oa ifjpkyukRed vk;keksa ij izLrqr
fd, tkrs gSA eq[; va'k izR;sd fØ;kfof/k dh uhao ,oa izeq[k iz'kklu fufgr gksrk gS ,oa
mi;ksx gsrq #ijs[kk iznku djrk gSA ;g vkiwfrZ J̀a[kyk ls fofHkUu O;fDr;ksa dks QeZ ds
lkFk lekesfyr djus dk egRoiw.kZ izkjafHkd pj.k gSA ifjpkyu [k.M fØ;kfof/k dk
fØ;kUo;u gS tc ,d ckj ;g LFkkfir gks tkrk gSA

4-9 cfg%L=ksru ,oa virVh; fØ;k

cfg% L=ksru (Out sourcing) ,oa virVh; fØ;k (Offshoring) ,sls nks 'kCn gS ftuls
izR;sd O;olk;h ifjfpr gksrk gS pkgs os vius O;olk; dh fdlh fØ;k dk cfg% L=ksru
djrs gks vFkok ughaA vf/kdka'k le; bu nksuksa 'kCnksa dk iz;ksx ,d nwljs ds LFkku ij
dj fy;k tkrk gS vFkok dqN yksxks dks ;g Hkze gksrk gS fd ;s nksuksa ,d ,oa leku gSA
;|fi bu nksuksa esa dqN ekSfyd vUrj gSA cfg% L=ksru bl ckr dh vksj ladsr nsrk gS
fd ,d laxBu fdlh okg~; i{k dks dk;Z dk Bsdk nsrs gS tcfd virVh; fØ;k fdlh
oSdfYid ns'k esa dk;Z dks iw.kZ djus dh vksj bafxr djrk gSA lcls cM+k fojks/kkHkkl ;g
gS fd cfg%L=ksru dk virVh; fØ;k fd;k tk ldrk gS ij virVh; fØ;k esa
cfg%L=ksru lfEefyr ugh gksrkA

4-9-1 cfg%L=ksru

ljy 'kCnksa es] cfg%lzksru dk vk'k; fdlh r`rh; i{k dks vkids O;olk; ds dqN
fuf'pr dk;ks± dks lEiUu djus gsrq Bsdk nsus dh fØ;k ls gSA cfg%L=ksru ifjpkyu
ykxrks dks de djus gsrq fd;k tk ldrk gS D;ksafd cfg%L=ksru ,d vkarfjd ny dks
fu;qDr djus dh vis{kk vf/kd ykxr izHkkoh gksrk gSA

1980 ds n'kd ds vUr ,oa 1990 ds n'kd ds e/; esa cfg%L=ksru ,d Hkyh Hkk¡fr Kkr
O;kolkf;d rduhd esa ifj.kr gks pqdk Fkk ftlls c<+rh gqbZ dbZ ykxrksa ,oa vuojr
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O;olk; esa mHkjrs volj#i ls fo'o Hkj esa QSys okf.kfT;d dsUnzks dk lkeuk fd;k tk ldsA ewy #i ls
cfg%L=ksru fuf'pr O;kolkf;d {kerkvksa gsrq okg~; i{kks ds fof'k"V lg;ksx dk mi;ksx
djus dk ,d rjhdk gSA ,d le; ,slk Fkk tc cfg%L=ksru ògn~] oSf'od miØeks rd
gh lhfer Fkk ijUrq vkt lHkh vkdkj ds laxBu cfg%L=ksru ds ykHkksa dks le>rs gSA dbZ
ckj cfg%L=ksru ds ykHk ,d òf) izfØ;k ugh gksrh oju~ og ,d vko';drk gksrh gSA
vius O;olk; dks fodflr djus] fdlh en dks izkjaHk djus vFkok fØ;kvksa ds fujh{k.k
gsrq vf/kdka'kr;k izeq[k fo'oluh; mikxe gksrk gS fdlh okg~; O;kikjh dks fuf'pr
y{; nsukA

4-9-2 virVh; fØ;k

virVh; fØ;k (offshoring) ,d ns'k ls nwljs ns'k esa O;kolkf;d izfØ;k dk iquLFkkZiu
gS] fo'ks"kr;k ,d ifjpkyu izfØ;k tSls fuekZ.k vFkok leFkZu izfØ;ka, tSls ys[kkaduA
lkekU;r;k] ;g dEiuh O;olk; dh vksj bafxr djrk gS ;|fi jkT; ljdkjs Hkh
virVh; fØ;k dk mi;ksx dj ldrs gSA virVh; fØ;k ls vk'k; ,d dEiuh }kjk
vf/kdre ykxr ykHk vftZr djus gsrq viuh fofHkUu lsokvksa ;k dk;ks±a dks fdlh vU;
ns'k esa lEiUu djokus ls gSA virVh; fØ;k lkekU;r;k  ,d ,sls ns'k dks <w¡< dj
fd;k tkrk gS tgk¡ fofue; nj vkids O;olk; dks fof'k"V ekSfnzd ykHk iznku djrk
gSA if'peh ns'kks tSls la;qDr jkT; vesfjdk ;k fczVsu esa fLFkr dEifu;ka] vius O;olk;
ls lEcfU/kr virVh; fØ;k Hkkjr] fQyhikbUl ,oa phu tSls ns'kks esa djrs gSA

4-9-3 cfg%L=ksru ,oa virVh; fØ;k esa vUrj

tSlk fd Åij foospu fd;k x;k gS] cfg%L=ksru fdlh laxBu }kjk okg~; i{k dks dk;Z
dk Bsdk nsus dh vksj bafxr djrk gS tcfd virVh; fØ;k ykxr izHkkoh n`f"Vdks.k ls
dk;Z ds vf/kdka'k Hkkx dks fdlh oSdfYid ns'k esa iw.kZ djus dh vksj ladsr djrk gSA
lcls cM+k fojks/kkHkkl ;gh gS fd cfg%L=ksru dks virVh; fØ;k ls iwjk fd;k tk ldrk
gS ,oa og Hkh fu;fer rkSj ij tcfd virVh; fØ;k esa fujUrj iqu% vkcaVu lfEefyr
ugh gksrkA

lkj.kh 4-2% cfg%lzksru ,oa virVh; fØ;k ds e/; rqyuk

rqyuk gsrq vk/kkj

vFkZ

;g D;k bafxr
djrk gS?

mn~ns';

dk;Z lEiUu fd;k
tkrk gS

LFkku

cfg%L=ksru

cfg %L= k sru dk vk' k;
O;kolkf;d fØ;kvksa dk okg~;
laxBu dks dk;ZHkkj nsuk gSA

dk;ks ± dk r`rh; i{k dk s
LFkkukUrj.k

izeq[k O;kolkf;d fØ;kvksa ij
/;ku dsfUnzr djuk

xSj-deZpkfj;ksa }kjk

ns'k ds Hkhrj vFko ckgj

virVh; fØ;k

virVh; fØ;k ls vk'k;
O;kolkf;d fØ;kvks a dk
fdlh vU; ns'k esa iquLFkkZiu
ls gSA

fØ;kvksa vFkok dk;kZy; dk
LFkkukUrj.k

fuEu Je ykxr

laxBu ds deZpkfj;ksa }kjk

ns'k ds ckgj
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Hkkjrh; O;olk; d vk/kkj viuh izxfr tk¡fp, 3

1½ cktkjksa dk vk/kqfud oxhZdj.k D;k gS\

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

2½ fo'o ds dqN lcls cM+ ÝSUpkbth dk ukeksYys[k dhft,A

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

3½ vkiwfrZ J`a[kyk izcU/ku ds mn~ns'; D;k gS?

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

4½ virVh; fØ;k ds D;k ykHk gS?

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

4-10   lkjka'k

baVjusV us gekjs thou dks brus vf/kd rjhdksa ls izHkkfor fd;k gS tks ge lksp Hkh ugha
ldrsA baVjusV ds fodkl us O;olk; ds nSfud ifjpkyu dks dkQh ifjofrZr fd;k gS
ftlesa ;g Hkh lfEefyr gS fd os ,d nwljs ls ,oa vius xzkgdksa ds lkFk dSls lEidZ
LFkkfir djrs gSaA

oLrqvksa dk vUrtkZy ¼baVjusV vkWQ fFkaXl~½ midj.kksa dk ,d ra= gS tks oLrqvksa dks
tqM+us] vfHkfØ;k djus ,oa lead fofue; dh vuqefr nsrk gSA blesa gekjh nqfu;k dks
cnyus dh {kerk gSA
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izkS|ksfxdh uoizorZu ,d ,slk uke gS tks dEI;wVjhdj.k ds orZeku iSVuZ ,oa uoizorZu
laxBu esa iz;qDr lwpuk fofue; dks fn;k x;k gSA blesa fMftVy HkkSfrd lajpuk]
oLrqvksa dk vUrtkZy] DykmM dEI;wfVax ,oa laKkukRed dEI;wfVax 'kkfey gSaA O;olk;
dh dqN mHkjrh gqbZ izo`fÙk;ka gSa& ¼1½ Lopkyu] ¼2½ CykWdpsu] ¼3½ Ñf=e cqf)erk] ¼4½
e'khuh vf/kxe] ¼5½ lkekftd [kjhnnkjh] ¼6½ jkscksfVDl] ¼7½ bZ&Vsfyax ¼8½ QqVdj
m|ferkA

O;olk; rduhdh okrkoj.k esa gq, ifjorZuksa ls izHkkfor gksrs gSaA izkS|ksfxdh Økafr ykrh
gS ,oa O;olk;ksa ds fy, tksf[ke] volj rFkk [krjs izLrqr djrh gSA izkS|ksfxdh ¼1½
O;kolkf;d pØ dks de djds ¼2½ laizs"k.k leUo; o ¼3½ O;kikj esa laHkkfor o`f) ds
}kjk O;olk;ksa dks vusd ykHk iznku djrs gSaA

bZ&dkWelZ dk vk'k; baVjusV ij O;olk; lEiUu dus ls gS ftlesa xzkgd lsok ,oa vU;
O;kolkf;d dk;Z lfEefyr gksrs gSaA bZ&dkWelZ lkbV~l us o`gn~ ckt+kjksa rd igqap iznku
dh gSA bZ&dkWelZ lkbV~l ds fofo/k y{k.k gSa & ¼1½ vkWuykbu [kjhnnkjh esa okLrfod
[kjhnnkjh dk vuqHko ¼2½ ysunsu gsrq eksckby ,oa ,aMªkWbM ,si dk mi;ksx djuk ¼3½
cgq&J`a[kyk ¼4½ fcx MsVk ¼5½ vuqdwyu vkSj futhdj.k ¼6½ :ikarj.k vuqikr dh rqyuk
esa xzkgd lafyIrrk dks ekU;rk ¼7½ iq'k uksfVfQds'ku ¼8½ lks'ky usVofd±x lkbV~l ¼9½
eksckby IokabV vkWQ lsy ,oa eksckby ds ek/;e ls igq¡p ¼10+½ loZ&J̀a[kyk okys xzkgdksa
dks QqVdj O;kikfj;ksa dk leFkZuA

bZ&okWysV og vkHkklh cVqvk gS ftlesa vki viuk /ku tek dj ldrs gSa ,oa bu cVqvksa
dk iz;ksx fMftVy Hkqxrku lsokvksa dks izkIr djus gsrq fd;k tk ldrk gSA

ÝSUpkbftax ÝSUpkbtj ,oa ÝSUpkbth ds e/; ,d vuqca/k gS ftlesa ÝSUpkbtj ewy
O;olk; dk ekfyd gksrk gS vkSj og czk.M ds mi;ksx djus dk vf/kdkj ,d m|eh dks
csprk gS tks ÝSUpkbth dgykrk gSA

cfg%lzksru ls rkRi;Z ifjpkyu ykxr dks de djus gsrq dqN dk;ks± dks lEiUu djus ds
fy, r`rh; i{k dEiuh dks Bsdk nsus ls gS tcfd virVh; fØ;k O;kolkf;d izfØ;k dk
,d ns'k ls nwljs ns'k esa iquLFkkiu gSA

( IOT) : oLrqvksa dk vUrtkZy (Internet of Things–  IOT)

midj.kks] okguks ,oa ?kjsyw midj.kks dk ,d ra= gS
ftlesa bysDVªkWfuDl] lkW¶Vos;j] ifjpkyd ,oa
dusfDVfoVh fufgr gksrk gS tks oLrqvksa dks tqM+us]
vfHkfØ;k djus ,oa lead fofue; esa l{ke cukrh
gSA

4.0 : ;g fuekZ.kh izkS|ksfxfd;ksa esa Lopkyu ,oa lead
fofue; dh orZeku izo`fÙk dks fn;k x;k ,d uke
gSA

: CykWdpsu dks ,d ,sls fMftVy fodsfUnzr [kkrs ds
#i esa ifjHkkf"kr fd;k tkrk gS tks leLr fØIVksdjsalh
ysunsuksa dk fglkc j[krk gSA
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- (E-Commerce) : bZ-dkWelZ dk vk'k; okf.kfT;d ysunsuksa vFkok lwpuk
fofue; dks baVjusV ij bysDVªkWfud rkSj ij lEiUu
djus ls gSA

- (E-Wallets) : bZ-cVqvk ,d vkHkklh cVqvk gS ftlesa vki viuh
/kujkf'k tek dj ldrs gS ,oa bu cVqvksa dk iz;ksx
fMftVy Hkqxrku lsovks dk ykHk mBkus ds fy,
fd;k tk ldrk gSA

(Frenchising) : ÝSaUpkbftax O;olk; dk ,d ,slk Lo#i gS ftlesa
fdlh mRikn] lsok ;k fof/k dk Lokeh ¼ÝSaUpkbt+j½
lec) Mhyj ¼ÝSUpkbth½ ds ek/;e ls forj.k
djokrk gSA

(Outsourcing) : cfg%lzksru dk vk'k; vius O;olk; ds dqN fuf'pr
dk;ks± dks lEiUu djus gsrq rhljs i{k dks dk;Z dk
Bsdk nsuk gSA

1½ oLrqvksa ds varZtky (IOT) dk ,d laf{kIr fooj.k nhft,A

2½ O;olk; esa mHkjrh fofo/k izo`fÙk;ka dkSu lh gS?

3½ vkt ds le; esa izkS|ksfxdh us O;olk; dks dSls izHkkfor fd;k gS ,oa blds D;k
ykHk gS?

4½ bZ-dkWelZ ,oa ijaijkxr dkWelZ esa D;k vUrj gS?

5½ bZ-dkelZ ds y{k.k D;k gS?

6½ fMftVy okWysV D;k gS?

7½ laHkkj ra= D;k gS? laHkkj ra= ds egRo dk mYys[k dhft,A

8½ cfg%L=ksru D;k gS? ;g virVh; fØ;k ls fdl izdkj fHkUu gS?

 ;s ç'u vkidks bdkÃ dks csgrj <ax ls le>us esa enn djsaxsA muds fy,
mÙkj fy[kus dk ç;kl djsaA ysfdu vius tokc fo'ofo|ky; dks u HkstsaA os
vkids vH;kl ds fy, gSaA



NOTES



NOTES




